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The Company with a steady 165-year record of progress 
will help you build a good future. Use its wide experience, 
its progressive underwriting practices and its wealth 
of service facilities to help you get and hold business. 
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Home Office 


60 John Street New York City 
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Multiple Line 
Stock Company 
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HOME OFFICE—BIRMINGHAM, ALABAMA 
WM. H. HOOVER. President and Chairman 


Future New Home Office Building of ''The Employers’ 


30 Fire 500 
& Cas. Stocks 


January 31 ; 264.4 41.7 
February 28 .... 265.8 343.5 268.4 40.8 
March 31 .... 276.9 *44,| 


August 31 


September 30 .. 245.1 42.4 
October 31 .... 223.0 41.1 
November 30... 231.9 41.7 
December 31 240.0 40.0 


The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined. 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944. 


* Standard & Poor’s new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3. 
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Avg. Jan. Avg. Jan. 
1939 1958 1939 1958 
Boston 210 691 Minneapolis 202 638 
New York 219 730 Kansas City 209 606 
Buffalo 205 714 St. Louis 208 667 
Baltimore 198 689 Atlanta 186 729 
Philadelphia 196 667 Dallas 171 601 
Pittsburgh 219 660 New Orleans 194 684 
Cincinnati 209 658 Denver 195 583 
Cleveland 206 682 Seattle 196 641 
Chicago 205 620 San Francisco 183 621 
Indianapolis 206 689 Los Angeles 167 641 
Detroit 208 71 
Milwaukee 209 705 National Average 200 673 


This index (1913 = 100) applies to construction only and does not in- 
clude building fixture items such as plumbing, heating, lighting, sprinkler 
system, etc. It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions. It is 
the composite of four types of buildings, frame, brick, concrete and steel— 
and therefore should be used only as a trend as it is not applicable to 
specific buildings. Furnished courtesy of the American Appraisal Company. 
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insurance stocks 


Fire & Casualty Companies High Low 


Aetna Casualty Company 139 125 


Aetna Insurance Company 58!/ 50 
Agricultural Insurance Co. 30%, 22!/2 
American Equitable Assurance Co 34\/, 25'/2 
American Home Assurance Co. 363), 30 
American Insurance Company 26% 20 
American Re-Insurance Company 32 25'/4 
American Surety Company 17'/4 135% 
Bankers & Shippers Insurance Co. 54!/2 47 
Boston Insurance Company 33'/2 283, 
Camden Fire Insurance Assoc. 32 24'/4 
Continental Casualty Company 80 72 
Continental Insurance Company 52!/2 44 
Employers Group Associates 60 49/2 
Employers Reinsurance Company 32'\/4 27 
Federal Insurance Company 40'/4 38 
Fidelity Deposits Co. of Md. 882), 
Fidelity-Phenix Fire Ins. Co. 53'/2 475 
Firemen's Fund Insurance Co. 56'/2 44 
General Reinsurance Corporation 50 47 
Glens Falls Insurance Company 30'/2 26 
Globe & Republic Insurance Co. 1834 15 
Great American Insurance Company 36!/4 3054 
Hanover Insurance Company 39'/2 30! 
Hartford Fire Insurance Company 159'/2 128 
Hartford Steam Boiler Insp. & Ins. 90 72 
Home Insurance Company 407, 35'/, 
Insurance Co. of North America 99 90 
Jersey Insurance Co. of New York 34\/, 24'/2 
Kansas City Fire & Marine Ins. Co. 28 22 
Maryland Casualty Company 36", 29 
Mass. Bonding & Insurance Co. 34 293%, 
Mass. Protective 70 60 
Merchants Fire Assurance Co. 59/2 46 
Merchants & Mfrs. Ins. Co. 113%, 85, 


National Fire Insurance Company 80 66 


Pacific Indemnity Company 60 45! 


Seaboard Surety Company 67!/, 59 


* After 33'/,% stock dividend 

(a) After 20% stock dividend. 

(b) Adjusted for 33!/;% stock dividend 
c Ex 4% stock dividend. , 
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Furnished through the courtesy of the First Boston Corporation 
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National Union Fire Insurance Co. 37'/4 273 
New Amsterdam Casualty Company 463% 37'/2 
New Hampshire Fire Insurance Co. 42 35 
New York Fire Insurance Company 287, 233, 
Northern Insurance Company 78 72 
North River Insurance Company 35 32'/2 
Northeastern Insurance Company 9% 7 
Northwestern National Ins. Co. 76 65 
Ohio Casualty Company 22'/2 18 
Pacific Ins. Company 53'/2 43 


2 
Peerless Insurance Company 22\/4 1734, 
Phoenix Insurance Company 70!/2 57 
Providence Washington Ins. Co. 15!/2 113, 
Providence Washington Ins. Co. Pfd. 35 27 
Reinsurance Corp. of New York 10!/2 
Reliance Insurance 42 34 
Republic Insurance Company 52!/2 40 
St. Paul Fire & Marine Ins. Co. 51% 433), 


Security Insurance Company 26!/4 21 
Springfield Fire & Marine Ins. Co. 48'/2 36!/2 
Standard Accident Insurance Co. 473), 42 
U. S. Fidelity & Guaranty Co. 66'/s 57'/2 
U. S. Fire Insurance Company 2734, 22!/ 
Westchester Fire Insurance Co. 29 26'/4 
St. Louis Insurance Corp. ''B" 21 18 


Life Companies High Low 
Aetna Life Insurance Co. 194 176 
American National Life 10'/, 9/2 
Bankers Nat. Life 22 19 
Businessmen's Assur. 62 60 
California Western Sts. Life 91/2 78 
Columbian Nat. Life 75 64 
Commonwealth Life 197% 16!/ 
Connecticut General 270 234 
Continental Assurance 124 109 
Franklin Life 69'/5 54 
Govt. Employees 91 69 
Gulf Life Ins. 26'/2 20!/2 
Jefferson Standard Life 80 68'/2 
Kansas City Life 1,360 1,050 
Liberty National Life 33 28 
Life & Cas. Ins. Co. 193/, 16\/s 
Life Ins. Co. of Va. 105!/2 95 
Lincoln National Life 191 171 
Mass. Indem. & Life (new) * 52 44 
Monarch Life Ins. 48 34 
Monumental Life Ins. 93 70 
National Life & Accident Ins. (old) 100!/, 94!/2 
new) (a) 803, 
North American Life Ins. (Chicago) 203, I7'/, 
Philadelphia Nat. Life (old) 73 62 
(new) (b) 59 55 
Republic Nat. Life . 4| 34 
Southland Life 85 67 
Southwestern Nat. Life 104 92 
Travelers Life Ins. 81'/ 72% 
United Ins. of America 24 19'/4 
United States Life Ins. 32'/g 26'/4 
West Coast Life 46'/2 39 


135 
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. More and more agents continue to grow with 
Indiana Lumbermens. Representation through out- 
standing mutual agents has been our policy for many 
years. Prompt, dependable claims service; constant- 
ly improved coverage; planned advertising aids— 
will make your selling job easier—more profitable. 
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for Details 


INDIANA LUMBERMENS 
Viance-\_om 


MUTUAL 


429 NORTH PENNSYLVANIA STREET 
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Homer says: 


a little cream 
might do it... 


Sometimes coaxing a new 
insurance customer is like 
getting a cat out of a tree 
...a little cream may just 
do the trick. The cream 
you offer them is Norfolk 
and Dedham’s long record 
of savings to policyholders 
which substantially reduce 
premiums. Here’s a Nor- 
folk and Dedham extra 
,» that can help you sell more 
insurance, more easily. 


BRANCH OFFICES: 
600 So. New Hampshire Ave., Los Angeles, Cal. 
3024 Sandage St., Fort Worth, Texas 


NORFOLK ano DEDHAM 


Mutual Fire Insurance Company 
DEDHAM, MASSACHUSETTS 
A MULTIPLE LINE COMPANY 
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UNITED STATES FIDELITY 
and GUARANTY COMPANY 


Baltimore 3, Maryland 


December 31, 1957 


ASSETS 


Investments: 

$224,739,129 

Preferred Stocks... 22,482,143 

Office Buildings—less depreciation. 7,476,161 
Other Admutted Assets? 12,333,531 


$429,907,396 


LIABILITIES, CAPITAL STOCK AND SURPLUS 


Reserves: 


Claims and Adjustment Expenses... ... $150,747.950 

Premium Taxes and Operating Expenses. 7,542,348 

Unearned Premiums................. 164,403,128 $322.693,426 
Dividend Payable January 15, 1958................... 1,024,387 

Capital Funds: 

Capital— ($10 par value)............... $20,487,730 

Reserve. 12,738,951 

Torat CaprraL Funps (PoLICcYHOLDERS’ SURPLUS). . . 103,503,300 


$129,907.396 


Securities values, except of subsidiary insurance companies, as prescribed by the 
National Association of Insurance Commissioners: Bonds at amortized values, stocks 
other than those of subsidiary insurance companies at values prescribed. Stocks of sub- 
sidiary insurance companies are carried at less than book value. If stocks of subsidiary 
insurance companies were carried at book value and all other securities at market, Policy- 
holders’ Surplus would be $91,622,038, 


Cash and securities in the amount of $9,237,500 are deposited, as required by law. 


*Excludes Premiums Receivable over 90 days old. 


t Includes $2,938.296.90 tax recoverable due to operating loss carry-back. There is avail- 
able an operating loss carry-forward of $6,290,589 tax dollars against future operations. 


\U.S.F.&G.\ 


Casualty-Fire-Marine Fidelity-Surety 


x 
a 
we 


Editor in Chief 
Alfred M. Best 


Editors 
Joseph P. Byrne 
Andrew J. Gavey 
Thomas J. Lewis 


Associate Editor 


Robert J. Schraeder 


Research Editor 
William H. Steurer 


Make-up Editor 
Rollin P. Silver 


Fditorial Assistant 
Arlene Feldman 


Managing Fditor 
Chester M. Kellogg 


BUSINESS DEPARTMENT 


Executive Vice President 
Arthur Snyder 


General Sales Manager 


Frank R. Waldron 


Sales Manager 
James E. Behner 


Executive Representative 
Henry T. Rawlings 


Circulation Manager 
Arthur E. McGeehan 


Production Manager 
Floyd J. Matos 


NATIONWIDE BRANCHES 


Western 
RAYMOND T. SMITH, Vice-President 
FRANK J. MATRE, Sales Mer. 
W. LAWRENCE HOWE, Spec. Rep. 
JAMES G. BRECUNIER, Spec. Rep 
10 So. La Salle St., Chicago 3 
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PAYSON H. RYAN, Vice-President 
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Ingalls Bldg., 6 E. 4th St., Cincinnati 2 
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1208 Nelson St., Richmond 26, Va 
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For March, 


conventions ahead 


MARCH 


Assn. of Ins. Attorneys, annual, Radisson Hotel, Minneapolis. 


APRIL 


New Hampshire Association of Insurance Agents, midyear, 
Carpenter Hotel, Manchester. 

National Association of Insurance Commissioners, Zone 5, 
Broadmoor Hotel, Colorado Springs. 

Ohio Association of Mutual Insurance Agents, annual, Neil 
House Hotel, Columbus. 

Oklahoma Association of Mutual Insurance Agents, Mayo 
Hotel, Tulsa. 

District of Columbia Assn. of Ins. Agents, |-Day, Washing- 
ton, 

New Jersey Association of Insurance Agents, midyear, cruise 
to Bermuda. 

Mutual Insurance Agents Association of New York State, 
Inc., annual, Hotel Syracuse, Syracuse. 

Tennessee Assn. of Mutual Ins. Agents, annual, Andrew Jack- 
son Hotel, Nashville. 

National Association of Insurance Commissioners, Zone 2, 
John Marshall Hotel, Richmond. 

Illinois Association of Accident & Health Underwriters, sales 
congress, Chicago. 

National Assn. of Casualty & Surety Agents, midyear, 
Muehlebach Hotel, Kansas City. 

Mississippi Mutual Agents Association, Inc., annual, Edge- 
water Gulf Hotel, Edgewater Park. 

Chicago Insurance Day, 13th annual, Conrad Hilton Hotel. 
Arkansas Association of Mutual Insurance Agents, annual, 
Velda Rose, Hot Springs. 

National Association of Insurance Agents, midyear, Foun- 
tainbleu, Miami Beach. 

Southern Agents Conference, NAIA, midyear, Fountainbleu, 
Miami Beach. 

lowa Association of Mutual Insurance Agents, Hotel Savery, 
Des Moines. 

Board of Fire Underwriters of the Pacific, annual, Santa 
Barbara Biltmore, Santa Barbara, Cal. 

National Association of Independent Insurance Adjusters, 
annual, Sheraton-Plaza Hotel, Boston. 


MAY 
Missouri Association of Mutual Insurance Agents, annual, 
Governor Hotel, Jefferson City. 
Southern Claims Conference, annual, Nashville. 


Louisiana Association of Insurance Agents, annual, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 


North Carolina Association of Insurance Agents, annual, 
Hotel Carolina, Pinehurst. 
Oklahoma Assn. of Ins. Agents, annual, Mayo Hotel, Tulsa. 


Federation of Mutual Fire Insurance Companies, annual, 
Edgewater Beach Hotel, Chicago. 


National Association of Automotive Mutual Insurance Com- 
panies, annual, Edgewater Beach Hotel, Chicago. 


National Association of Mutual Casualty Companies, Edge- 
water Beach Hotel, Chicago. 


American Mutual Insurance Alliance, annual, Edgewater 


Beach Hotel, Chicago. 


National Bureau of Casualty Underwriters, annual, Waldorf, 
NEY. 


Surety Assn. of America, annual, Sheraton-Astor Hotel, New 
York City. 


Conference of Mutual Casualty Companies, claim confer- 
ence, Conrad Hilton Hotel, Chicago. 


Nebraska Association of Mutual Insurance Agents, Corn- 
husker Hotel, Lincoln. 
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Hotel PITTSBURGHER 


PITTSBURGH, PA 


of the Golden Triangle 


Right in the Heart nin | 
400 outside rooms with bath. Larg 
een television ane 
extra charge ©V 
Air conditioning. 
act 
dining room. 
Forbes Avenue Below Grant } { 
ATlantic 1-6970 4 


4 d radio at no 
scr every room. 
Finest 


ndiest Locations 
PITTSBURGH 


Hotel Pittsburgher MOTEL 


i ittsburgh Air- 
site Greater Pi | 
Airport Parkway west. 
air-conditioned 


televisio 
pone Tile bath. Private phone. 


Restaurant facilities. Courtesy cart 
to and from airport. 


AMherst 4-5152 


firmation of 
‘or immediate con 
@Teletype telephone any 


tions 
teletype PG-29. 
11-13 Alabama Assn. of Ins. Agents, annual, Dinkler Tutwiler Hotel, 


Birmingham. 


11-14 American Association of Managing General Agents, annual, 
Broadmoor Hotel, Colorado Springs. 

11-14 Inland Marine Insurance Bureau, Shawnee, Pa. 

12-14 Health Insurance Association of America, annual, Drake 
Hotel, Chicago. 

12-14 National Association of Insurance Brokers, annual, Los An- 
geles. 

12-14 National Association of Mutual Insurance Agents, midyear, 
Kentucky Hotel, Louisville. 

13 Assn. of Casualty & Surety Cos., annual, New York City. 

13-14 Illinois Bureau of Casualty Insurers, annual, Nicholas Hotel, 
Springfield. 

15-16 Arkansas Assn. of Ins. Agents, annual, Arlington Hotel, Hot 
Springs. 

18-20 Alabama Assn. of Mutual Ins. Agents, annual, Hotel Staf- 
ord, Tuscaloosa. 

18-20 Mutual Ins. Agents Assn. of Va. and the D. of C., annual, 
Hotel Jefferson, Richmond. 

19-23 Natl. Fire Protection Assn., 62nd annual, Palmer House, 
Chicago. 

2! Florida Field Conference, annual, Hotel Mayflower, Jack- 
sonville. 

22 Midwestern Independent Statistical Service, annual, Bismarck 
Hotel, Chicago. 

22 Natl. Board of Fire Underwriters, annual, Hotel Commodore, 
New York City. 

22-24 Florida Assn. of Ins. Agents, annual, Fontainb!eau Hotel, 
Miami Beach. 

22-25 Ins. Co. Education Directors Society, Skytop Club, Poconos. 

25-27 Florida Assn. of Mutual Ins. Agents, Inc., annual, Balmoral 
Hotel, Miami Beach. 

26-27 Casualty Actuarial Society, spring, Skytop, Poconos. 

31-2 New Jersey Assn. of Mutual Ins. Agents, annual, Hotel Tray- 


more, Atlantic City. 
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“Dwelling Package Polictes Cut Overhead 


says H. H. “Rep” NeLson 


“Package Polictes— Yes Sur:— Why? 
They tie clients real close—cut overhead, 
develop healthy profit’ premiums, and 
eliminate competition, The first tea hun- 
dred policies saved over four hundred 
future calls and that gives time for neu 
production, Over S40,000 in volume on a 
three vear basis. Who got it—Travelers, 
of course, because we baby these accounts. 
We want experienced adjusters fire 
and casualty claims. It takes under- 
writing and claim experience in all lines. 
to do professtonal job on package 


policies. VOW and TOMORROH too 


Mr. Nelson is one of the top multiple- 
line producers of The Travelers. 

When vou sell The Travelers Dwelling 
Package policies you ean be sure they 
are backed by Travelers continent-wide 
claim) service and unrivalled liability 


claim know-how. You can be sure. too. 


that Travelers field men with their 


INSURANCE COMPANIES, 


of Council Bluffs. lowa. 


HARTFORD 15, CONNECTICUT 


All forms of personal and business insurance including 


Life + Accident + Group + Fire + Marine + Automobile «+ Casualty « Bonds 


and Develop Healthy Premiums” 


specialized training and wide experience 


stand ready to help vou. 

Your nearest Travelers Fire or Cas- 
ualty Manager will be lo vive you 
full details on Travelers Dwelling Pack- 


ave Policies. Why not call him today? 


FAMILY INDEp 


Best's Fire and Casualty News 


| 
a 
€ 
UGH THE TRAY 
: 10 


eee |n their annual reports to their 
stockholders, the top executives of 


the various companies explain in a 
condensed version, the industry con- 
ditions under which their company 
operated and the manner in which it 
met those conditions. The reports 
thus represent the thinking of the 
top managerial level on the trends 
and countertrends of the business. 
As these reports are not easily avail 
able to many to whom they would be 
of interest, it has been our annual 
custom to excerpt the most cogent 
of these /recutive 
These selections 


page 14. 


Comments. 


will be found on 


eee Since the Atomic Energy Act 
of 1954 a whole new industry has 
sprung up creating new types of haz- 
ards to be dealt with by the insur- 
ance industry. The author on page 
20 points out that waste disposal is 
probably one of the most serious 
problems involved in’ the atomic 
energy industry. The effect of radi- 
ation on human can be 
divided into two classes; pathologi- 
cal and genetic. Radioactive ma- 
terials can enter the body through 
inhalation, ingestion or absorption 
through the — skin. the 
danger to man, there is the property 
damage aspect. Either a major nu 
clear incident or gradual escape of 
fission products can cause the radio- 
active contamination of property. In 
The Peace-Time .ltom it is pointed 
out that the insurance industry has 
already constructed a frame work in 
which the problems can he handled. 
and it is ready to deal with the 
dangers which are yet uncovered. 


beings 


Jesides 


eee |t is a fact that the insurance 
industry has a reputation for low 
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pay, but this is only partly true. The 
weakness lies in the fact that the 
industry tends to allow employees to 
stay in the same low paying jobs 
vear after vear. Management has 
not been sufficiently aggressive in 
demanding competence — for 
better pay. If a policy of education 
to improve competency was intro 
duced, the long term results would 
be to increase efficiency and lower 


more 


costs, our author on page 45 believes. 
In Loss Ratios, E:ducation «Ind Sal- 
aries it is pointed out that most 
young people believe there are no 
jobs in the insurance industry except 
selling. It should be pointed out that 
there are tremendous technical op- 
erations within the industry. The 
author feels that the stress on pro 
duction and sales has been overdone, 
and underwriting, loss prevention 
and adjustment neglected. 


eee As the insurance salesman he- 
comes more advanced in knowledge 
he is apt to lose sight of the basic 
needs and the importance of basic 
selling, according to the author on 
page 53. ] Like Basic Selling gets 
back to the logical selling steps: 
problem, need, desire, solution and 
close. Remembering these logical 
steps and keeping the client’s prob- 
lems and needs uppermost in his 
mind, the salesman can’t help being 
of assistance to his client and, in 
turn, to himself. 


eee Benjamin Franklin used a kev 
in what is probably the most famous 
experiment into the nature of light- 
ning, More recent studies led to the 


development of equipment which 


was subsequently used in such fields 
as electronics, radar and television. 
These then can he considered The 


a lineal descendant ot 


Vodern Key 
Franklin's evervday one. See page 
39 for an article on lightning and the 
protection available from it 


eee Inia study of Lines 
and Capital the author on page 67 
says that because of the heavy initial 
expense of imaugurating multiple 
line operations, the initial impact has 
been a negative one as far as stock 


holders are concerned. Adverse un 


derwriting conditions of the past 
decade, such as catastrophic storms 
and automobile experience, have 


contributed to the negative impact. 
A further drop in the market will 
tend to reveal some of the real costs 
of multiple line underwriting. The 
author believes that the final impact 
of multiple line underwriting might 
well be the rise of large multiple 
line companies and the gradual de 
muse of small one line companies 


eee The term comprehensive means 
large in scope or content; marked 
by breadth of views, mental grasp. 
sympathies, or the like. The author 
on page 71 deals with the term as 
used in Comprehensive General Lia 
hilitty policy. How comprehensive is 
it? The author considers the various 
limitations in coverage applicable 
under the policy, and comes to the 
conclusion that it 1s properly called 
a comprehensive policy. The policy 
has been modified on a number of 
occasions, and, since our underwrit- 
ing views do change as more experi- 
ence is garnered, policy forms must 
be amended from time to time to 
keep abreast of progressive under- 
writing. 


eee The tremendous growth of 1n- 
surance companies in the post-war 
era has created the problem of ex- 
pansion. Flexible Interiors have 
helped greatly in many situations— 

adding new and bulky machines. 
enlarging or contracting various de- 
partments, increased personnel, mov 

ing from floor to floor, or moving 
into a new building. A minimum 
of time is lost and very little disturb 
ance created when rearranging is 
done by the use of these movable 
partitions, as compared to the tear- 
ing down and re-erection of new 
walls. For actual case histories of 
fire and casualty companies that 
have put this svstem to work, see 
page 95. 
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new 


publications 


Top Management Decision Simula- 
tion 


Phis book introduces the training 
technique developed by the .\meri- 
can Management .\ssociation to de- 
velop skill ino making executive de- 
cisions. “The technique — provides 
realistic conditions under which a 
few hours of intensive decision 
making simulates vears of actual 
business experience. this way, 
the ability. to reach accurate dect- 
sions quickly is strengthened. 

Phe book thoroughly explains the 
simulation exercise. The develop 
ment of the exercise is) discussed, 
covering such points as the imitial 
approach to the basic pattern, the 
major difficulties of construction and 
the rules and procedures. The pub 
lication shows how the technique 


‘an be applied to improve skill in 
executive decision making, and ex- 
amines its prospects for the future. 
\lso included is a general discussion 
of the use of systems simulation as 
a valuable tool for management ex- 
perimentation 


126 pps: $4.50 per copy: S30) 
Published hy the 
lnerican Management .lssociation, 
Inc.. 1515 Broadway, New York 30, 
¥. 


for members 


Youth At The Wheel by Harold T. 
Glenn, Instructor, Public Schools, 
long Beach, Calit. 


Written by the author of “Tex 
ploring .\ntomechanics,” this is an 
economical vet convenient text for 
today's) driver edueation courses, 
which also fills the present dav needs 
of drivers wishing self-improve- 
ment. The reader is drawn through 
the entire subject and given reasons 
why positive factors concerning 
driving and the auto are covered 
with emphasis on the ability of the 
young person to drive expertly, 


i2 


The contents include chapters on 
the driver, the car, laws. effecting 
driving, sound driving practices, 
accidents--cause and prevention, 
and care and use of the car, 


$2.00 per copy. Published by 
Charles .1. Bennett Co., Inc., 237 
NV. Monroe Street, Peoria, [llinots. 


Appraisal and Valuation Manual 


The new edition of this source 
hook on the solution of appraisal 
and valuation problems encountered 
in business and government con- 
tains more than forty new, hitherto 
unpublished technical studies, all 
prepared by top-ranking professional 
experts in the appraisal valu- 
ation field. Chairman of the editorial 
hoard is B. Cotfman, president 
of Standard Research Consultants, 
Inc.. a subsidiary of Standard & 
Poor's Corporation. 

The studies in the Manual com- 
prise a wide range of topics related 
to every phase of valuation and 
appraisal in all branches of real 
estate, architecture, building  con- 
struction, public works, engineering, 
insurance, accounting, law, taxes, 
assessments, banking finance, 
public utilities, industry, commerce, 
fine arts and antiques, plus every 
facet of government. 

Among new contributions are 
studies entitled: “Valuation in con- 
demnation— Partial Talking,” “Fac- 
tors to be considered in Hotel and 
Motel Evaluation by the Income 
\pproach,” “Effects of Market Pres- 
sure Distribution Costs on 
Value in Registered Secondary 
Distribution of Listed Common 
Stocks.” “Appraisal oof Utility 
Property for Prospective Pur- 
chaser.” Theory of Finding 
Value.” “Valuation of Life Insur- 
ance Company Shares.” The Valua- 
tion of Mineral Properties,” “As- 


sessment Appraising,” “Equalization 
of Appraised Values,” “Principles of 
Keal Estate Appraisal,” and “De- 


preciation for Pubhe Utilities.” 


pps; per copy. Available 


from the .Imerican Society of 


eIppraisers, Manual Diviston, 3069 
Lexington Ave., Suite 1103, New 
York 19, N.Y. 


Learn to Spell Correctly by I.. \lex- 
ander Mack, retired president and 
publisher of the Weekly Under- 
writer. 


This is not a hit-or-miss spelling 
hook nor short-cut) to memory 
spelling. It is rather a serious analy- 
sis of the chemistry of sound and 
how to put letters together to spell 
correctly the words vou wish to use. 
It is written up to adult understand- 
ing and to the alert, inquiring, im- 
aginative and receptive mentality of 
a child. There is no reason why a 
normal child of seven, eight or nine 
years could not learn to spell in one 
school term and never have to study 
spelling again. 

There are twenty-six chapters 
each with a quiz and a brief summia- 
tion, tving up the package with the 
science of chemistry. Appropriate 
cartoon illustrations accompany the 
text. 


102 Pps; $5.00 per copy less in 
quantity. Published by the Insur- 
ance Press, 116 John Street, New 
York 38, N.Y. 


National Insurance Organizations in 
the United States and Canada — 
edited by Ruby Church Breitner. 
librarian of the Insurance Society of 


New York. 


This directory lists the address, 
officially stated purposes, services 
and publications of the national or- 
ganizations serving fire. casualty 
and life insurance. Underwriting 
groups, rating and service bureaus 
are included as well as associations 
where they operate on a_ national 
basis. They are listed alphabetically 
with a cross index by type of busi- 
ness and type of service. 

72 pps.; $3.50) per copy. Pub- 
lished by Special Libraries ~lssocta- 
tion, 31 East 10th Street, New York 
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eric 


HE YEAR produced its 
of natural catastrophes. 
The most destructive of these was 
Hurricane Audrey which devastated 
the Gulf The 
and Midwest) sustained 
tornadoes and. floods of 
major destructive force, Fire losses 


sections of Coast. 
Southwest 


numerous 


were at an all time high in number, 
severity and in value of property 
destroved, Nevertheless, as the un- 
derwriting experience on the tradi- 
tional property imsurance coverages 
unfolded during 1957 it became ap- 
parent, the third 
quarter and continuing throughout 
the fourth quarter, that the steadily 
worsening trend which had plagued 


beginning in 


us since 1955 was being arrested. 
This was true of all insurances on 
fixed properties including crop-hail, 
hut not including the so-called per- 
sonal inland marine lines such as all 
risk insurances on jewelry, furs and 
tine arts, which have shown no 1m- 
\side from the obvious 
treatment, other corrective 
measures have been applied firmly 
and generally by the insurance busi- 
ness within the notoriously unprof- 
itable areas. 


provement. 
rate 


There are some evidences of 
available insurance risk capital be 
ing tried for capacity even under 
existing Furthermore, 
contemplated — projects 


which shortly will present an even 


conditions. 
there are 
vreater test of the ability, capacity, 
and ingenuity of American under 
writers to provide suitable facilities 
for meeting the demands for ade 
quate protection, As one example, 
a bridge presently on the drawing 


14 


board will create insurable property 
values of $250 million in a locality 
Where bridge underwriters already 
consider themselves pressed for ca 
pacity. Another example: Whereas 


the maximum hull insurance re- 
quired to insure commercial airlines 
currently in-use is $2,500,000) per 
aircraft, each new passenger airliner 
soon to be in use commercially will 
require between $5 million and $6 
million of insurance for adequate 
hull Additionally, when 
the liability and workmen’s compen 
sation requirements are met, the 
modern jet passenger airliner will 
require an insurance capacity ap- 
proximating $27 million per hull 
in fight. And still another example 
is the demand for insurance cover- 
ing the manufacture, installation, 
ownership and use of domestic and 
foreign nuclear power projects 
which, to date, has more than ex 
hausted the insurance protection 
available from the entire world in- 
surance market. 


coverage. 


Your management appreciates the 
the underwriting 
problems besetting the business of 
insurance and particularly vour 
company, Should certain encourag 
ing signs of improvement which ap- 
peared during the year under re 
view continue, there are prospects 
of material betterment in the under- 
writing results of the property-cas 
nalty business during this vear 1958 
\s evidence of the inherent stability 
of this business we recall that 1957 
is only the seventh year since 1900 


seriousness of 


which produced an underwriting 
loss.—J. Herd, chairman and 


president, The 
ance Conipany. 


Continental /nsur 


@ THE FAVORABLE the 
figures for the vear were more than 
otfset by unsatisfactory underwrit 
ing results. When 1957) becomes 
history, the property-casualty insur- 
ance business will recorded 
one of its worst years. Companies 
which are predominantly casualty 
insurors with heavy commitments im 
the automobile field will have sut 
fered the most. We tind it possible 
to clearly identify the cause for the 
deterioration when compared with 
1956, Combined fidelity and surety 
ratio was more than three 
points better. Fire and marine com- 
bined was fractionally better. The 
entire difference is applicable to cas- 
ualty where combined ratios 
vrew from 56.8% to 65.5%. Auto- 
mobile bodily injury loss ratio went 
from 65.3% to 79.5% 
property damage from 35.30 to 
60.8% ; automobile collision from 
50.8% to 57.10% ; automobile physi 
cal damage from 55.5 to 61.9% 

other liability from 39.2% to 56.0%. 
While automobile bodily injury and 
general liability 1957 figures were 
unsatisfactory, they were made 
worse by the fact that outstanding 
claim reserves, as valued at Decem- 
ber 31, 1956, were augmented to 
reflect the upward trend of settle 
ment costs. 

Attention should be called to the 
tax position arising out of the opera 
ting loss for the year. A portion of 
the operating loss will be carried 


ASPECTS In 


have 


loss 


automobile 
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COMMENT 


back to 1955 and produce a prompt 
recovery of $2,938,297 of Federal 
Income taxes paid on 1955 profits. 
This recovery has been taken into 
current account. The balance of the 
operating loss will be carried for- 
ward and produce a tax credit of 
approximately six million dollars 
against potential future Federal in- 
come tax liability. 

Looking backward we can_ see 
that the cycle of adversity through 
which our industry is passing first 
appeared toward the middle of 1955, 
grew worse in 1956 and assumed 
greater proportions in 1957. The 
closing months of 1957 showed im- 
provement and indicated a reversal 
of direction. There is reason to be- 
lieve that 1958 will witness recovery 
at an accelerated rate. We are ap- 
proaching the time when insurance 
will return to a profitable underwri- 
ting basis, and be in position to at- 
tract the additional capital needed 
to provide a complete market for 
the expanding insurance demands. 
—Charles L. Phillips, president and 
chairman, United States Fidelity 
and Guaranty Company. 


@ Hr YEAR 1957 was a severe test 
for the American insurance industry 
with underwriting losses reaching 
large figures. Your companies were 
not exempt. While there was some 
indication in the last half of 1957 
that the over-all experience was im- 
proving, this trend has not been 
definite enough to give any certainty 
to the results for 1958. During the 
very successful underwriting years 
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experienced by the business just a 
few vears unwise practices 
crept in resulting in rate reductions 
and increased operating costs. The 
serious inflationary increases re- 
flected in the insurance business by 
greatly increased judgments in per- 
sonal injury much higher 
medical and hospital bills, and an 
increase in the cost of all repairs, 
added to the unsatisfactory opera- 
tions. Much has been done this 
past year to change this course. Rate 
increases have been secured in most 
states and the rate making proce- 
dures for many lines are being 
modified so that they will more 
quickly respond to worsening losses 
and increasing costs. Even under 
the rate relief is 
slow because these increases cannot 
usually be applied until existing con- 
tracts have expired. However, 
your board and your officers believe 
that the general situation will be 
corrected in time, just as it always 
has been in the past, and that the 
strong financial position of your 
companies makes it wise to continue 
the normal expansion of the busi- 
ness even under present conditions. 
—aAl. B. Jackson, president, St. Paul 
Fire «Ind Marine Insurance Com- 
pany. 


ago, 


cases, 


best conditions 


@ THer CASUALTY and fire insurance 
industries in 1957 encountered one 
of the worst vears in their history. 
In ordinary times, losses in a single 
line are usually counter-balanced by 
gains in other lines. Due to an un- 
precedented combination of adverse 


factors, heavy underwriting losses 
were sustained in a number of lines. 
While this situation in large part 
arose from the ravages of inflation, 
other circumstances contributed to 
the over-all unsatisfactory results of 
the Llowever, 
there are some indications that the 
tide is beginning to turn, and that 
1958 will show improvement over 
1957. The beneficial effect of pre- 
mium rate increases obtained during 
the last vear and the expected rate 
increases this year should begin to 


year’s operations. 


he reflected in our underwriting re- 
sults in 1958 and 1959. 

It is axiomatic that periods of 
continuing inflation peculiarly 
difficult for casualty and fire insur- 
ance companies. This is primarily 
because of the fact that when prices 
generally are rising, there is inevi- 
tably a lag between the time we sut- 
fer losses, and the time when pre- 
mium rates are — subsequently 
adjusted. Little could be done to 
counteract this situation, since losses 
must first occur and be statistically 
demonstrated to provide a base for 
higher rates. In addition, even after 
rate increases become effective, 
there is a further time lag before 
we receive the full benefit, since 
existing policies are carried to ex- 
piration at the old rates and the 
increased rates then have to be 
translated into earned premiums. 
This process had the net effect of 
an incessant erosion of our under- 
writing profits. 

The Casualty and Fire insurance 
industries have withstood the ad- 


(Continued on the next page) 
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We grew up 
without growing old 


If you need an insurer with age, 
stability and experience combined 
with the energy and aggressiveness of 
youth, you will find the Hawkeye- 
Security group fits your agency needs 
without cobwebbing you with tradi- 
tions and red tape. 

If what you really want is an in- 
surer with up-to-date multiple line 
coverages, prompt action on claims, 
agency-minded underwriting and ex- 
pert safety engineering, you'll want to 
get acquainted with a group that 
gained its know-how through years 
of experience and successful manage- 
ment. 

You, too, can stay young with this 
modern and progressive organization 
on your side in today’s competition. 


Hawkeye - Security 
Group 

Serving 

the Public 


through 


Local Agents. . . Since 


Executive Comment——Continued 


of 1956 
which 
fundamental 
maintained a 


versities 
manner 
their 


1957 in a 
demonstrated 
soundness. We 
market for in 
surance under difficult and trying 
circumstances. There 1s good reason 


and 
has 


have 


to believe that the worst has passed, 
and that, in the absence of contin- 
gencies not 
our situation should improve.—IV. 
T. Harper, chairman of the board 
and president, Maryland Casualty 
Company. 


presently foreseeable, 


@ [x 1957, premium income of The 
Home Insurance Company was re- 
duced. This was purely a voluntary 
reductior brought about to 
our class of business in certain areas 
and reflect a better underwriting re- 
sult. substantial improvement 
was realized in the underwriting 
operations in the latter part of 1957. 
While reasonable protits were evi- 
denced by the company in the last 
four months of the year, it 1s, of 
course, too early to say with any 
degree of certainty that the loss 
trend that has plagued the entire 
industry for the past two years has 
changed. There are, however, hope- 
ful indications. 

The current mood of the industry 
appears to be one of cautious opti- 
accompanied by a determina- 
tion on the part of management to 
intensify its efforts to control proc- 
essing and distributing costs, im- 
prove standards of risk measure- 
ment and selection, and streamline 
hoth accounting and merchandizing 
techniques. In addition, concerted 
action has been taken to convince 
regulatory officials that not only are 
increased rates desirable for profit- 
able operations, but that the indus- 
try’s reporting and rating processes 
must modernized to respond 
more promptly and_ efficiently to 
changing 


be 


conditions. 
While the above-mentioned correc- 
tive measures take time to initiate 
and even more time to be reflected in 
operating results, continued prog- 


economic 


ress in these and other areas of the 
business should enhance our profit- 
making potential in the future. 
In the Home Indemnity Com- 
pany, which writes all the casualty 
lines of business, our underwriting 
results generally followed the un- 
satisfactory trend of the industry. 


Consequently, the problem of high 
verdicts plus inflated costs of repairs 
and replacement, particularly in 
automobile lability, substantially in- 
Huenced the result for the year. 
While this company experienced a 
from its pure underwriting 
operations, it substantially increased 
its reserve position, not only in 
claims, but in unearned premium re- 
serve. In addition, this company 
increased its premium writings. The 
class of business written in the cas- 
ualty tield, however, differs from 
the business written in the parent 
company since it is generally of a 
shorter term, being basically one 
year, 


loss 


As major progress has been 
made in establishing a more equi- 
table rate structure, this of 
business corrects itself more rapidly 
than might be the case in the other 
classes of property insurance. 
During 1957 negotiations were 
commenced for the acquisition of 
control of the Peoples Life Insur- 
ance Company of Frankfort, Indi- 
ana. 


class 


These negotiations were suc- 
cessfully completed shortly after the 
end of the vear and we now control 
this company. In years to come this 
acquisition can have a major influ- 
ence on the future operations of the 
companies because it provides for 
the first time facilities enabling us 
to write business on a more com- 
plete multiple line basis. This is a 
fine fiftv-one vear old company, and 
while only licensed to do business 
ina few states, it provides an oppor- 
tunity for expansion through our 
field force and in turn to our agents, 
without the encumbrance of entan- 
gling alliances that might have ex- 
isted in a larger company. We look 
forward with great hope to the fu- 
ture of this investment.—QA enneth 
I. Black, president, The Home In- 


surance Company. 


@ IN 1957 4 RECORD volume of pre- 
miums was produced by our field 
organization, a satisfactory under- 
writing profit was realized and in- 
vestment income reached a new 
high. The gain in our fidelity pre- 
muiums was due mainly to the fact 
that 1957 was the “high” year in 
one of the recurring three-vear cy- 
cles of expanding and contracting 
premium volume which began in 
1945, when most of the fidelity busi- 
ness then on the company’s books 
was rewritten on a three-year term 
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basis. In addition, a sizable volume 
of new fidelity business was written 
during 1957. The increase in our 
fidelity loss ratio was caused in large 
part by a marked increase in both 
the number and amounts of losses 
sustained during the year under 
bankers blanket Steadily 
worsening conditions in this parti- 
cular field are a cause of consider- 
able concern throughout the bond- 
ing industry and it is hoped that 
some way of remedying the situa 
tion will soon be found. The in- 
crease in our surety writings stem- 
med principally from the over-all 
increase in public construction 
awards in the United States during 
the vear. An increase in our fidu- 
ciary and court bond premiums also 
contributed. 


bonds. 


from investments after 
provision for Federal income taxes 
was 7.6% higher than in 1956. The 
gain was due principally to the pur- 
chase of tax exempt bonds at cur- 
rently higher vields and continued 
purchases of common stocks. We 
expect a further increase in invest- 
ment income in 1958. In 1957, we 
continued our policy of retaining the 
company’s underwriting profits and 
using these earnings to make 
monthly additions to our holdings 
of high-grade common stocks. The 
resultant growth in funds back of 
each share of stock provides greater 
strength and security, enlarges the 
company’s underwriting capacity, 
and enables it to increase its invest- 
ment income.—Peverly Mercer. 
president, Fidelity and Deposit 
Company of Maryland. 


Income 


@ DurRING THE LAST TWO years our 
industry has witnessed traditionally 
profitable business hecome unprofit- 
able with losses reaching unprece- 
dented levels. This has caused a 
reappraisal of normal underwriting 
concepts. Automobile insurance has 
had the doubtiul distinction of suf- 
fering higher aggregate losses than 
any other major class. But most 
forms of property insurance were 
affected, with ocean marine and in- 
land marine insurance producing 
abnormally high frequeney and_ se- 
verity of losses. 

Among the causes responsible for 
various phases of our recent adverse 
experience are rising cost of labor 
and materials, extravagant jury 
(Continued on page 118) 
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F EVER any one group of people 
| Blew the stark necessity of justi- 
fying its very existence, the inde- 
pendent insurance agents of these 
times do. Not the Biblical 
warning appeared on Nebuchad- 
nezzar’s wall, has such clear—or so 
much 


since 


handwriting been seen on so 
many walls. 

From every possible source: in- 
surance press, company officials, 
from within and from without the 
insurance even from 
many thinking agents, themselves, 
come the portents of doom. 

When, from the lips of a high- 
ranking official of a company long 
known as an “agency” company, 
we hear the American Agency Sys- 
tem labeled “a sacred cow” and “of 
dubious value,” then it’s time to do 
some serious thinking. 


business 


When the National Bureau of 
Casualty Underwriters files (and 
has approved) in Connecticut a 


rate decrease involving a reduction 
of 40% in agents’ commissions on 
Class 2 cars as a means of reducing 
the expense factor, it’s time to con- 
sider whether the agents haven't 
not killed, 
the goose that’s been laying those 
golden eggs. 

When the same NBCU files (and 
fights states, rate 
changes involving similar commis- 
sion 


seriously wounded, if 


for) other 
reductions, as a 
means of reduction, it’s 
time to wonder if our own prin- 
cipals believe in the value of agents’ 


percentage 


expense 
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services as much as we'd like them 
to. 

When a leading direct-writer can 
chalk up a 294% increase in auto 
premium volume in four vears, it’s 
time we asked ourselves if we have 
made any real, sincere effort to get 
out and rack up a similar increase 
for our companies. 

It’s for sure that this non-agency 
company couldn't have logged such 
a stupendous increase if the insur- 
ing public had been thoroughly con- 
vinced that the independent local 
agent was worth his commission. 


Found Wanting 
“Mene, Mene, Tekel, Upharson”™ 


said the letters of flame on the palace 
wall. If we remember our Sunday 
School lessons right, that interpreted 
into “You have been weighed in 
the balance and found wanting.” 

And haven't we? 

Certain it is that the imsuring 
public no longer will hold still for 
the imposition of a 25% charge for 
the dubious privilege of having an 
insurance agent, rather than a direct- 
writer's clerk, put a 3c stamp on a 
renewal policy and mail it out. And 
that’s just about all John Q. Public 
thinks the agent does, in most cases! 

Certain it is that a good many of 
our own companies are questioning 
why they should have to spoon- 
feed some of their agents, write all 
their policies for them, help them 
sell, and in other ways do for them 


HAVE YOU 
BEEN 
WEIGHED? 


those duties in payment for which 
the commission schedules were es- 
tablished, and vet, at the same time, 
pay these babied agents the same 
rate of commission as is paid to 
agents who do everything a legiti- 
mate agent is supposed to do, 

Certain it is that the next few 
years are going to see many changes, 
some of which may well spell the 
end of the small independent agent, 
unless some drastic and long-over- 
due steps are taken. 

One of the first of these needed 
steps, of course, is universal support 
of the National Association of In 
surance Agents’ proposed $2 million 
ad campaign, so that the tale of the 
value of agency service may he told 
from one end of the country to the 
other. It 1s not putting it too 
strongly to say that the agent who 
does not invest in this program is 
deliberately inviting his own demise, 
as well as that of the entire Ameri- 
can Agency System. Such an agent 
proves himself to be the best friend 
his direct-writing competition ever 
had. 

And, of equal importance, it is 
necessary that all “independent” 
agents prove their true independ- 
ence by standing on their own feet, 
performing the work for which they 
get paid, and making good on the 
promises to be made in the NAIA 
ad campaign. 

When the “weighing” is 
where will you be ? 


over, 


The Georgia Cracker 
Georgia Insurance Agents 
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years of service 


The North River Insurance Co..... Organized 1822 . 136 Years 
United States Fire Insurance Co. ... Organized 1824 . 134 Years 
The British America Assurance Co. . Incorporated 1833 . 125 Years 
Westchester Fire Insurance Co. .... Organized 1837 . 121 Years 
The Western Assurance Company . Incorporated 1851 . 107 Years 


623 Years 
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NDOUBTEDLY, chroniclers when 
theese our era for posterity 
will label it the “Atomic Age.” Cer 
tainly, never before has a scientific 
development been the subject of such 
a flood of comment in both the tech- 
nical and popular press. This tre- 
mendous interest is due in part to 
the catastrophic hazards that the 
average individual associates with 
atomic energy and in part to the vast 
industrial potential of the atom. 

The peace-time development of 
the atom was made possible by the 
Atomic Energy Act of 1954. Since 
then, a whole new industry has 
sprung up creating new types of 
hazards to be dealt with by the in- 
surance industry. At no time in the 
long history of insurance has a 
change occurred which presented the 
problems equal to those created by 
the advent of atomic energy. 
Normally, great industrial changes 
take place over a period of years. 
It took some time for steam, elec- 
tricity, the internal combustion en- 
gine, the motor car and even aviation 
to reach full development. Atomic 
energy on the other hand has liter- 
ally burst upon us in full maturity, 
making it necessary for insurers to 
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apply entirely new and, in some 
cases, imperfectly known hazards 
without the knowledge of accumu- 
lated experience or the opportunity 
to employ the trial and error pro 
cedure which underlies so many seg 
ments of our Before 
examining some of these problems, 
it might be well to briefly summarize 
the hazard and the kinds of injuries 
that might arise from the peaceful 
use of the atom. 


business. 


The Hazard 


Atomic energy is released by a 
chain reaction which creates great 
heat that can be harnessed and 
utilized for the provision of power. 
This process takes place in what is 
known as a reactor. 

Generally speaking, industrial in- 
terest has centered around the con- 
struction of large power reactors 
although many smaller research and 
test reactors are in operation.’ The 
operation of a reactor requires 
facilities for the fabrication of fuel, 
for reprocessing of fuel, and for dis- 
posal of radioactive waste. The haz- 
ard varies with the type of operation 
involved. 


1 Financial Protection Against Atomic Hazards 
(January, 1957), prepared as an independent re 
search project by the Legislative Drafting Re 
search Fund of Columbia University for the 
Atomic Industrial Forum, Inc. (herinafter 
ferred to as Forum Report), p. 13 


Fuel fabrication involves a slight 
radiation hazard. However, fuel 
reprocessing involves — substantial 
amounts of radioactivity and re- 
sponsible authority has taken the 
position that radioactive materials 
may more readily escape from a fuel 
reprocessing plant than from a reac 
tor. 

Waste disposal is probably the 
most serious problem involved. Low 
level radioactive waste is presently 
being discharged into the ground, 
into streams or into the air, either 
immediately after use or after short 
delays to permit the decay of short- 
lived isotopes.2 High level or long- 
lived waste, at present mainly in 
liquid form, is being stored in un- 
derground tanks. A great deal of 
thought has been given to its ulti- 
mate disposal, but the problem still 
remains, There has been some talk 
of disposal of this waste either in the 
ocean or underground. Reactor 
operation involves possible blast 
damage, although not comparable to 
the explosion of an atomic bomb, 
and also involves the escape of 
radioactive materials in substantial 
amounts.3 

To The Person: The effect of 
radiation on human beings can be 
divided into two classes ; pathological 
and genetic, Radioactive materials 


“Supra, p. 13. 
“Supra, p. 14. 
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can enter the body through inhala- 
tion, ingestion or absorption through 
the skin.t A very large single ex- 
posure of radiation which. strikes 
most of the body will cause death. 
A less lethal exposure will result in 
detectable injury, and there may 
be delayed injuries of serious nature 
to various parts of the body such as 
the blood, bones, eves, lungs and 
skin.” Further, damage may result 
from an accumulation of small ex- 
posures over a long period of time. 
In some cases, the efforts of radia- 
tion may appear within a short time; 
in others it may be delayed for a 
period of years. One type of injury 
where the effect of radiation may be 
long delayed is the induction of bone 
cancer. [Exposure to radiation is 
also thought to shorten the life-span 
and lower immunity to disease. 


The Genetic Effect 


The genetic effect of radiation also 
gives rise to serious concern. 
Geneticists believe that even slight 
radiation exposure can cause gene 
mutations which may cause the loss 
of some attribute in the offspring of 
the person affected. Further, since 


4 Supra, p. 16. 

5 Supra, p. 17. See also (Pathological Effects) 
Biological Effects of Atomic Radiation, Summary 
Reports of the National Academy of Sciences— 
National Research Council (1956). Reprinted 
in C. C. H. Atomic Energy Law Reporter, Par 
2558. 
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detrimental mutations are at first 
usually recessive, they will most 
likely appear in subsequent genera- 
tions rather than in the first genera- 
tion.® 

Property Damage: Either a major 
nuclear incident or the gradual 
escape of fission products can cause 
the radioactive contamination — of 
property. The presence of fission 
products may make developed or un 
developed property unsafe for human 
beings or unfit for certain uses. 
Contaminated land may have to be 
abandoned, food and water supplies 
may become unfit for consumption.‘ 

Catastrophe: Although remote, a 
disaster of catastrophic proportions 
must always be recognized as a 
possibility. One only need remember 
the mid-air collision of the two large 
passenger airplanes over the Grand 
Canyon and the tragedy of the 
Andrea Doria to realize the truth of 
the axiom that if you write catas- 
trophe insurance you must expect to 
pay catastrophe losses.8 The amount 
of offsite damage caused by a major 
nuclear incident is dependent on 


6 Biological Effects of Atomic Radiation (Ge- 
netic Effects), Summary Reports of the National 
Academy of Sciences—National Research Coun- 
cil (1956). Reprinted in C. C. H. Atomic Energy 
Law Reporter, Par. 2557. 

7St. Clair, Legal And Insurance 
Atomic Energy), Report of the Twenty-First 
Annual Meeting of the Industrial Hvgiene 
Foundation, pp. 145, 148 (1957) 

SSupra, p. 149. 
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many variables, although some esti- 
mates in dollar amounts have been 
made. For instance, the Atomic 
Energy Commission in hearings on 
the indemnity legislation in May, 
1956, presented figures indicating 
that property damage in the event of 
a runaway reactor and consequent 
release of 100% of the fission 
product could run as high as $900 
million. Of course, personal in- 
juries would cause this figure to 
swell considerably. Such high esti- 
mates are based on the possible 
necessity of evacuating large cities or 
major water shed areas and the like. 
Naturally, the catastrophe hazard 
has profoundly influenced the think- 
ing of the insurance industry. 


Problems of the Insurer 


Insurance companies venturing 
into this new field see before them 
the specter of virtually unlimited 
damage coupled with the possibility 
that the courts will impose liability 
on insureds even in the absence of 
fault. This doctrine of strict  lia- 
bility is traceable to the early English 
case Rylands v. Fletcher.!° In that 
and subsequent English cases, the 
rule has developed that one who 
engages in activity which is abnor- 

(Continued on ‘the next page) 


* Forum Report, p. 19. 
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Peace-Time Atom—Continued 
mal in a community inap- 
propriate to its surroundings, and 
which involves a high degree of risk 
of to liable for 
damage arising from such activity 
even the fault. The 
doctrine of strict lability has been 
accepted in about twenty jurisdic 


others, 1s 


absence of 


tions in the country and many 
other jurisdictions the same result 
is achieved under other legal de- 
vices,!! 

Although it is not certain that this 
tort doctrine will be applied to reac- 
tor operation, authorities such as 
Dean and Prof. Dowling 
of Columbia have forecast that strict 
lability will be imposed.!? 


Prosser 


This possibility, of course, is of 
prime importance to the liability 
insurance industry. The imposition 
of lability even in the absence of 
fault, coupled with the possibility, 
however remote, of a catastrophic 
excursion, creates a threat of a huge 
liability to the public far bevond that 
ever previously imposed, For many 
months the liability insurance in- 
dustry has been working to develop 
a program to afford insurance 
against nuclear hazards. The task 
has been made especially difficult 
because of conflicting statements by 
technical experts in the field which 
are entitled to respect, and because of 
the new developments in the field 
itself created by the rapid progress in 
nuclear science. Even more trouble- 
some is the lack of reliable loss ex- 
perience statistics, 


Nevertheless, the program has 
proceeded rapidly and already 
several risks have been bound, Lia- 


bility for loss caused by the nuclear 
energy hazard must necessarily be 
written through insurance 
because of the high limits of lia- 
bility the catastrophic 
hazard involved and the underwrit- 
ing limitations of the individual com- 


Is 


requested, 


panies. The stock companies have 
formed the Nuclear Energy Liability 
Insurance Association, commonly 
NELIA. The mutual 
companies have formed a pool known 
as the Mutual Atomic Energy Rein- 


known as 


"Prosser, Torts, p. $22 (1955) See also 
Becker and Huard, Tort Liability and the Atomic 
Energy Industry, 44 Geo. L. J. 58, 65 (1955). 


"St. Clair, Legal And Insurance Aspects (of 
Aromic Fnergy), Report of the Twenty-First 
Annual Meeting of the Industrial Hygiene Foun 
dation, pp. 145, 159 (1957) 


surance Pool, generally referred to 
as MAERP. All domestic stock and 
mutual companies except small com 
panies with limited capacity have 
been invited to participate by one or 
the other of the pools, These pools 
are expected to develop the capacity 
of approximately S60 million per risk 
of which about 800 will be furnished 
by the stock compames and the re- 
mainder by the mutual companies. 
This figure would include the extent 
of expected participation the 
foreign reinsurance market. The 
members of these pools have de- 
veloped uniform standards for un 
derwriting the risks offered and for 
engineering inspection services, Pro- 
cedures are being set up to handle 
claims in accordance with uniform 
standards. Committees have been 
formed and are presently engaged in 
preparing plans for the handling of 
catastrophic losses. 


Nuclear Energy Liability 


The members of the two pools 
have dovetailed their efforts and 
will issue identical policies under a 
reciprocal arrangement that will per 
mit maximum use of their underwrit- 
ing capacities, The policy provides 
coverage for loss and expense re- 
sulting from liability because of 
bodily injury or property damage 
caused by the nuclear energy haz- 
ard, Consequently, an owner or 
operator of an insured facility must 
buy usual liability coverages to pro- 
tect himself against the ordinary 
hazards since no such coverage will 
he afforded by the pool policies, 

Unlike usual liability policies, the 
nuclear energy liability policy does 
not carry separate limits of liability 
for bodily injury and = property 
damage, Rather, it contains a single 
aggregate limit of liability for all 
losses and loss expenses arising dur- 
ing the policy period for bodily in 
jury or property damage caused by 
the nuclear energy hazard. Thus it 
has been made abundantly clear that 
each loss or expense payment will 
reduce the amount of insurance pro- 
vided by the policy. By this device, 
the insurance commanies have limited 
the amount of money at risk under 
any one policy and avoided situa- 
tions which might arise in which the 
liability. of the companies might 
greatly exceed their capacity. 
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The policy includes as in- 
sured not only the named insured but 
also the owner or lessor of the pre-| 
mises used by the facility and any 
other person or organization who}! 
furnishes services, materials, parts 
or equipment connection with 
the planning, construction, mainten-| 
ance, operation or use of the facility. 
Thus, virtually all those connected 
with a facility will be afforded pro 
tection under the policy. The de-| 
signation of this board group of in-| 


sureds permits the issuance of one 
rather than several nuclear energy 
hability policies toa facility. Since | 
only one policy will be issued to a 
nuclear facility, the danger of more 
than one nuclear energy lability 
policy applying to nuclear incidents 
arising at a nuclear facility is thereby 
avoided, Another novel feature of 
the policy is that it will be continuous | 
rather than for the usual one-vear | 
term. The nature of the radiation 
hazard which might produce damage 
to persons only after a series of ex- 
posures over a long period or where 
damage from a single exposure does 
not appear for many vears makes a 
continuous policy necessary, 
Liability insurers must also deal 
with the usual liability policies now 
being written generally throughout 
the country, These policies do not 
exclude the nuclear energy hazard 
and, consequently, unless the haz- 
ard is excluded or in some way 
limited, an intolerable accumulation 
of lability between such policies and | 
nuclear energy liability policies could 
ensue, The two principal casualty | 
insurance rating bureaus are at 
present actively engaged in_ the 
preparation of a program designed 
to eliminate the possibility of such | 
pyramiding of limits. | 


Government Indemnity Program 


No discussion of the problems of 
a liability insurer in this field would 
be complete without consideration | 
of the Anderson-Price bill) signed 
last fall by President Eisenhower. 
From the outset, public utilities and 
other industries interested the 
peace-time development of atomic 
energy have taken the position that 
they need protection against the lia 
bility. hazard im amounts much 
greater than those which can be 
furnished through private insurance, 
The Anderson-Price bill is designe 1 
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not only to attord such protection to 
industry, but also to protect the pub 
lic against occasioned by a 
catastrophic disaster 


loss 


The bill provides indemmity to a 
licensee for a nuclear incident in the 
amount of $500 million in excess of 
the financial protection required by 
the Atomic Energy Commission as 
a condition for a license to operate 
a reactor and certain other types of 
nuclear facilities. The bill contem 
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plates that the amount of tinaneial 
protection required by the Commis 
sion shall be the amount of lability 
insurance available private 
sources of such amounts as 


from 
lesser 
the Atomic Energy Commission may 
establish based on certain. criteria 
set forth the bill. This financial 
protection can be furnished by the 
licensee through private insurance, 
private contractual indeminities, self 
or other proof of financial 
responsibility or a combination of 
such The government's 
indemnification is to be made for the 
benefit of 


measures. 


any person to anyone 


found liable for a nuclear incident 


Workmen's Compensation 

It was originally, and still is, con 
templated by the insurance industry 
that workmen's compensation insur 
ance will be handled through the 
usual procedures. However, the 
government program has raised some 
problems in this respect. Although 
claims under state or Federal work 
men’s compensation acts by em 
plovees of persons indemnified who 
are emploved at the site and in con- 
nection with the activity where the 
incident are excluded, the 
bill does provide that workmen's 
compensation carriers who cover 
employees who are not employed in 
connection with a facility or activity 
are entitled to be indemnified for any 
compensation losses resulting from 
a nuclear incident. 

The committee report bases this 
position on the ground that work 
men’s compensation premiums will 
not include an extra charge for the 
nuclear hazard if the emplovees are 
not employed at the site of a nuclear 
facility, but an extra charge will be 
made by carriers when employees are 
working at a facility and in connec 


occurs 


tion with the activity. It is therefore 
contended in the committee reports 
that there is a real and fair basis for 
permitting such em 
plovees to have their claims included 
within the government indemnity 
Soth pools are now giving every at 
tention to this provision in the bill 
and expect to provide solution 
whereby similar will be 
afforded in nuclear energy liability 
policies furnished to operators of 
licensed facilities. 


carriers ot 


coverage 


Perhaps the most novel concept 
contained in the new law is the ex 
tension of the government indemnity 
to include damage to property of a 
person or organization legally liable 
for a nuclear incident except prop 
erty located at the site of and used 
in connection with the activity where 
the nuclear ineident occurs. Thus, 
for instance, an operator of a facility 
would not only he protected against 
ability for damage to property ot 
others located away from the nuclear 
facility. but he is also entitled to 
indemnification for damage to his 
own offsite property even though he 
himself is responsible for the nu 
incident the 
damage. 


clear which caused 

Apparently it was the feeling of 
the Joint Atomic Energy Committee 
that it was only fair that such claims 
be included within the indemnity 
since at present: property insurance 
is not generally available against 
hazard. However, bill 
also provides that the indemnity will 
he available only if similar coverage 
is. provided under the required 
financial protection. This has posed 
a very difficult problem for the lia 
bility pools, since the inclusion of 
such claims under a liability policy 
is completely foreign to liability in 
surance ability 
pools are presently in search of a 
solution for this perplexing problem 
and it is expected that a result satis 
factory to the government, industry 
and the companies will be arrived at 
shortly. 


such a 


practices. 


Another Feature 


ne other feature of the bill is 
worthy of notice. That is the pro- 
vision procedure to limit the lia- 
bility of anyone liable for a nuclear 
incident in excess of the sum of the 
tinancial protection required plus the 
$500 million governmental indem- 
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onder these Provisions, the 
Commission or any person indem- 
nified may apply to the appropriate 
district court of the United States 
having venue in bankruptcy matters 
over the site of the nuclear incident 
and the distriet court is authorized 
to issue orders declaring the lia 
bility limited and staying the pay 
ment of claims and the execution ot 
court judgments. It is also author 
ized to prorate the available funds 
among all those to whom compensa 
tion is owed. Congress could ap- 
propriate more monies after further 
authorization hearings before the 
Joint Atomic Energy Committee it 
this seemed desirable at the time. 

It is obvious from the foregoing 
discussion that the government, the 
public and private industry have been 
most concerned with lability insur 
ance and that liability insurers have 
their program well hand, al 
though there are still some difficulties 
to be ironed out 


Problems of Property Insurers 


As in the case of the Rability in 
surers, the property insurers have 
been called upon to furnish large 
amounts of coverage against prop 
erty damage to nuclear facilities 
Further, they are faced with the 
same problems with respect to un 
familiarity with the hazard and the 
lack of reliable loss experience 
statistics. Consequently, they too 
have decided to write this coverage 
by means of the pool device. The 
majority of stock property imsurers 
have formed an organization known 
as the Nuclear Energy Property In 
surance .\ssociation, commonly re 
ferred to as NEPIA, having a 
capacity of about $40) million” per 
risk. A mutual syndicate has also 
been set up to write such property 
coverage with a capacity of about 
$4 million per risk. It is contem- 
plated that identical policy forms will 
be used by both pools. 

The joint capacity of the two pools 
is expected to be about $65 million 
per installation including the use of 
available reinsurance. This capacity 
will afford sufficient protection to 
owners of nuclear facilities and no 
supplemental government indemnity 
will be needed. The policy is to be 
of an all risk character, subject to 
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usions, It will include 
not only against damage 
the 


but also protection 


to property caused nuclear 
energy hazard 
afforded by standard fire, extended 
coverage, and boiler and machinery 
insurance, “The policy is limited to 
direct pliysical damage and does not 
include coverage for loss of use. 
Phe property insurers also have a 
problem: connection with the ex 
clusion of the nuclear hazard in their 
usual property insurance — polices. 
problem is under active con 
sideration and as detimite 


vet ono 


conclusions have been reached, 


Life and A & H Insurers 
Lite and aceident and health in 
surers have been dealing with the 


attempt to produce the A-Bomb. At 


the outset, the underwriting of these 


risks was virtually impossible be 
cause of the mantle of security which 
enveloped the entire program, Con 
sequently, arbitrary assignments of 
mortality ratings or additional rates 


\t the end 


were ofttimes imposed." 


of World War Il, the Atomic 
nergy Commission replaced the 
Manhattan District, Sometime 
thereafter, the Office Late 


Underwriters .\ssociation, working 
together with the .\tomic 


Commission, 


energy 
developed ra coding 
system acceptable to the Commission, 

Mr. Reuel C. Stratton, assistant 
director of research for the Travel- 
ers Insurance Company, was given 
security clearance and through him 

Ramifwations of Atomic 
by Reuel ¢ Stratton, paper presented the 
Conference on Atomic sponsored by 


Stuntord Research Tnstitute and Atomic Tndus 
April 5, 1955 


Fnergy in Insurance 


: trial Forum, Ine., nergy 
nuclear enerev hazard since the deci Underwriting by. Robert J. Vane, Volume 30, 
Minutes of tl Home Ott Lite Underwriters 
sion early World War to po 237 
Automobile Workmen's Compensation Liability Glass Burglary Bonds 


VRINANSAS 


COPE OORATIO 


a: 


TRADERS & GENERAL INSURANCE COMPANY 


DALLAS, TEXAS 


TERRITORY OF OPERATION 


LOUISIANA 


MISSISSIPPI 


4 


NEW MENICO 


OKLAHOMA 


KANSAS MISSOURI UTAH 
TEXAS 


Our 25th Year 


A. E. Strupwick Co. 


Retnsuance 


810 BAKER BLDG 
MINNEAPOLIS 2, MINN 
FEDERAL 9-5847 


208 SOUTH LASALLE ST 
CHICAGO 4, ILLINOIS 
CENTRAL 6-9141 


A. E. STRUDWICK, PRES. 


W.H. KERN. 
D. A. TAYLOR, V.P 


J.L. KING, 


H. A. GOETZ, V. P. 
J. C. KUNCHES, V. P. 


job operations were evaluated and 
rated. Thus occupational rating im- 
formation was made available to the 
companies without violation of 
security restrictions. Since then, as 
the and the 
development of a reasonable quantity 


result) of re-surveys 
of actuarial experience, companies 
have been providing coverage for 
persons the atomic 
energy field, and this coverage has 
been offered at the usual rates with- 
out regard to the nuclear exposure. 
It has been estimated that less than 


I 


working in 


of 1% of the persons in this in 
dustry are charged additional rates 
because of their occupation, 

It is to be expected, however, that 
with increased industrial participa 
tion in the atomic energy field, more 
cases involving personal injury due 
to radiation will arise, Accident & 
health insurers will be faced with 
issues such as whether repeated ex- 
posure to radiation finally resulting 
injury is an injury caused by acet- 
dent. 
not 


Hlowever, such problems are 
accident & health in- 
surers, There is already a respecta 


new to 


ble body of case law dealing with in- 
juries caused by an accumulation of 
exposures to radiation over a long 
period of time.!? See, for instance, 
King vw. The Travelers Insurance 
Co. and Murphy v. The Travelers 
/nsurance Co.'® In both cases den- 
tists successfully sued on accident 
policies for injures resulting from an 
accumulation of radiation exposures 
received while using X-Ray ma 
chines, Naturally the results in these 
two cases should not be considered 
to establish the general rule since 
there is contrary authority." 
thermore, injuries 


from 
continuous exposure to foreign sub 


resulting 


stances are not peculiar to atomic 
energy.'S It would seem, therefore, 
that there is little reason to expect 
any significant claim) developments 
because of injuries due to radiation 
exposure, 

However, the life and accident & 
health insurers, with their 
brethren in the casualty and prop 


along 


4 See ALR, p. 1516 (1942); 23 Ins. Counsel 
Journal, po 38) (Jan. 1956 Cf. 49 ALR 2nd, 
12638 (1956): Beryllium Corp Mu 
tual Laability Insurance Co., 223 2nd, 71 

Cir. 1955) 


123 Conn. 1, 
16 141 Nebr. 41, 2 
See 138 ALR, p 


sel Journal, p. 


192 Atl. 311 
N.W. 2nd, 576 (1942), 


1516 (1942); 
33 (Jan. 1956 


"49 ALR 2nd, 


(1937 


23 Ins. Coun 


1268 (1956) 
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erty damage fields, are faced with the 
possibility of catastrophic loss. While 
it is true that most damage is likely 
to be to property, a major catas e 
trophe could) result) substantial 

injury or loss of life to a great num- Rad j @) a n ad 


ber of persons. It would not seem 


amiss, therefore, for life and acei THE AGENT 
dent & health insurers to undertake 
the development of a catastro] she ... the title of our new booklet designed to 


lan which he i 
furnish down-to-earth information about the use of 
mediate operation should a nuclear 


catastrophe occur, It might be well  fadio advertising by the independent agent. Many 
if such a plan embodied provision agents are finding radio to be a valuable medium. This 
for close cooperation with casualty booklet is available 


an] property insurers so that  in- 
formation could be pooled and ex- 
penses minimized. 


ards referred to are relatively un 
known at the present time and to 


OHIO FARMERS INSURANCE COMPANY 
OHIO FARMERS INDEMNITY COMPANY 


While the nuclear energy haz- : Ohio Farmers Companies 


Le Roy Ohio 
some extent unpredictable, the 1n- 
surance industry has already con- 
THE COMPANIES WHOSE SLOGAN /he (03 (004 Moan bo know 
structed a framework in which these he Inarance Agent 4 n 


problems can be handled. Needless 
to say, new problems will arise in 
this field of which we are presently 
unaware, Nevertheless, as the 
past, not too many years will pass MARSH & McLENNAN 
before coverage for the nuclear 

energy hazards will be offered with 


the same matter-of-factness with Insurance Brokers 
which we deal with our normal in- 
surance problems, 
AVERAGE ADJUSTERS 


NUCLEAR EXCLUSIONS 


Two STANDARD provisions nuclear 
energy lability exclusions for auto- 
mobile liability and general lability 
insurance policies have been  pro- 


Chicago New York San Francisco Minneapolis Detroit Los Angeles Boston 


Pittsburgh Seattle St. Louis Indianapolis St. Paul Portland Buffalo Duluth 


mulgated by the National Bureau of Atlanta New Orleans Tulsa Milwaukee Phoenix Cleveland Washington 
( ‘asualty Underwriters and the Montreal Toronto Vancouver Calgary Havana Caracas London 
Mutual Insurance Rating Bureau on 
a countrywide basis. The two ex- 
clusions, the limited form and_ the 
broad form, are designed to avoid a 
cumulation of liability. 

The limited form exclusion will 
be applicable in| most. states and 


all other automobile liability and FEDERAL COVERAGE FOR 
general liability insurance coverages 

under policies that are effective NUCLEAR SHIPS 
territories to all family automobile 


1958, regardless of when 
policies that are effective on or after 


MARITIME ADMINISTRATION BILL 


written, 
June 1, 1958 regardless of when has been introduced in) Congress 
written. It will also be applicable in which would provide government 
most states and territories to com- RADIATION SAFETY excess indemnity insurance — for 
prehensive personal liability. and .\ has been appointed by nuclear-powered merchant ships. It 
farmers’ comprehensive personal lia- the Florida Nuclear Development = would require private insurance to 
bility insurance under policies writ- | Commission to draft a program to the extent available at reasonable 


ten on or after February 26, 1958 or encourage maximum development — terms and would then provide addi 
effective on or after May 1, 1958, and utilization of atomic energy in tional third-party coverage for de 
regardless of when written. The — the state, consistent with protection signers, builders and operators of 
broad form exclusion will be applica tf the public against possible such vessels. The bill does not set 
ble in most states and territories to radiological hazard. a maximum government coverage. 
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QUESTION 5 


Five vears ago Mr. Smith pur- 
chased a building for $100,000, .\t 
the time of purchase he obtained a 
fire insurance policy on the premises 
in the amount of $80,000. The policy 
Last week there was a fire 
in the premises which caused $10,- 
OOO of damage. The value of the re- 
maining property in its damaged 
condition is $115,000. 

\. 1. Based on these facts, what is 
the liability of the insurance com- 
pany? (Show your figures. ) 

2. What would be the insurance 
company’s liability if Mr. Smith's 


clause. 


The following questions and selected answers are taken from the final 
examination given the students of the principles of insurance and 
suretyship course of the School of Insurance, N. Y. Insurance Society. 


pohey meluded a 50% co-msurance 
clause and the value of the remain- 
Ing property was ST1O.0007 (Show 
your figures. ) 


3. What would be the insurance 
company’s lability if Mr. Smith's 
property, $115,000, had 
been completely destroved the 
policy contained an co-insur- 
ance clause 


valued at 


(Show vour figures. 
b. What is the main reason (s) for 
a co-IMsurance requirement in an in- 
surance contract 7 

C. Is this reason (s) similar to, or 
different from the reason (s) for the 
use of deductibles in insurance con 
tracts? [explain 


Answer 


\ctual cash value 


Insurance carried 


Company's lability 


Insurance required 

Insurance carried 

80,000 

62,500 

But 1320. 
250 


115,000 + 
Insurance required 125,000 & 
SO,000 
80,000 
100,000 


10, — 


10,000 125,000 
100,000 


10,000 000 


62,500 
80.000 
320 
250) 


10.000) 


10,000) is greater than 10,000. 


Therefore permitted payment is greater than loss and company’s hability 


is $10,000. 


Insurance required 
Insurance carried 


125,000 


80.000 
100,000 


100,000 
80,000 


100,000 


But 100,000 is greater than 80,000 which is the company’s hut of hability 
therefore the company’s liability is $80,000 
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B. The main reason tor the comsut 

ance requirement is the fact that the 
greatest number of losses, in certain 
classes of business especially, are 
partal losses. 
sures 50% 


An assured who in 
to value will collect on 
almost all his losses and may feel 
that this is worth the slight risk of 
high loss. A more cautious assured 
who insures 100° to value on an 
identically rated risk will pay 
double the premium without getting 
necessarily double the protection 
(figured mathematically on the basis 
of loss payments). To protect this 
assured, to lower his rates, and to 
penalize the other, coinsurance is 
often either offered or required. 

(. Both have one similarity in that 
they try to deal with problems aris- 
ing from partial losses but they are 
essentially different. Co-insurance 
is concerned with the partial insurer 
The deductible is an attempt to re 
duce the cumulative rate-raising ex 
pense small 
expensive to adjust and which the 
assured could well bear and also an 
attempt to 


of numbers. of losses 


inordinate 
claims consciousness. The problems 


discourage 
they deal with are quite separate 
QUESTION 6 
Suppose Mr. Smith's policy ot 
lire insurance was issued for a three 
vear term and at the end of. six 
months he sold the building and the 
buyer wished to obtain insurance 


from his own broker. 
1. Could Mr. Smith return the pol- 


{Continued on the next page) 
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Quiz of the Month——Continuea 


icy to the company tor cancellation 


and receive a return of his premium : 
Why ? 


2. the insurance company after 
being on the risk for six months de- 
cided they did not wish to continue 
underwriting it) any 


they recall the policy 


longer could 
Why 

3. Explain the methods commonly 
used for determining the amount of 
prenuum to be returned in case of 
cancellation and give the justitica 
tion for each 

Brietly explain the ditference be- 
tween a policy written on an actual 


value 


cash basis and on a valued 


basis, 


Answer 


1. Yes; because the assured is given 
this right in the conditions ot the 
standard tire policy, 

2. Yes; the 
viven this right under the conditions 


because company 1s 
of the standard tire policy; but they 
would have to give the assured a cer- 
tain number of days notice so that 
he could tind or try to find new cov- 
erage, 
3. Flat 
the insured if the policy has not vet 


cancellation—No charge to 
vone into force, 

Pro-rata- the company cancels a 
policy, the assured receives a return 
premium based on the exact num- 
ber of days the policy has run. This 
is fair because the assured did not 
wish to cancel so why should he be 
penalized, 
Short-Rat lf the assured cancels 
he gets a return premium minus a 
specified charge for each day of the 
term, This is justified because the 
compan extra work and 


the rates are predicated on the pre 


has to do 


sumption that the insured will carry 
the policy for the full term. 

policy actual 
cash value basis will result if there 


written on oan 


is a loss in an adjustment based on 
the assumption that the property in 
sured was 


cost at tl 


worth the replacement 
ie time of the loss less de- 
preciation to the time of the loss. Tf 
the policy 1S 
the itself. in 
advance to accept the stated worth of 
the item insured. The 

only escape this agreement on proof 
of fraud. 


written on valued 


basis, COM binds 


company can 
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QUESTION 7 


a. What resources do underwriters 
have aside trom statements made by 
the assured, as guides to underwrit 
ing decisions: 

hb. is spread of risk obtained ? 
Name at least three ways. 

Compare an reinsur- 
ance treaty with facultative reimsur- 
ance, 


automatic 


Answer 


a. Class) loss experience, property 


surveys, character and credit) sur- 
Veys, records ot previous losses 
whether in own or another com- 


pany, familiarity with type of busi- 
ness offered and risks involved, line 
sheets, reinsurance 
available (in accepting gross lines), 
hunches. 


knowledge of 


Writing in different areas and 
limiting amounts to be insured in 
any one area; limiting lines by hold- 
ing down acceptance and by rein- 
surance; writing different and un- 
related business — (e.g. 
windstorm and lability, which might 
be at the same address and added 
iogether make a large line but being 
completely unrelated perils spread 
the risk). 


lines of 


automatic 
ceding company 


c. In the 


without 
having to present each risk in ad- 


remsurance, 
resures 


vance for the decision of the rein- 
suring company (although in certain 
more or Jess automatic treaties the 
reinsuring the 
right to vet ott risks it doesn’t like, 
being bound until it takes the action 
of rejecting them). In 


reserves 


facultative 
reinsurance, the reisuring company 
underwrites each risk in advance and 
is not bound to the risk until it has 
accepted, Although there are facul 
treaties, reimsur- 
ance usually is done on individual 
policies, .\utomatic 1 
naturally always by treaty. 


tative facultative 


reinsurance 1s 


QUESTION 8 


har That social device for 
making accumulations to meet un- 
certain losses of capital. 

Would vou consider this an ac 
curate, complete definition of insur 
Explain fully, giving vour 


own definition of insurance, 


2. “Insurance cannot undertake the 


risk-bearing of speculative risk and 
even certain pure risks are 
surable.” 

a. What is the difference between 
speculative risk and pure risk? 


unin- 


b. What are at least tive requisites 
that must be met before a risk is 
insurable 

c. self-insurance synonomous 


with no insurance? 
Answer 


1. No. It is only half completed, 
Insurance is a social device for mak- 
ing accumulations to meet uncertain 
losses of capital which is carried out 
by the transfer of the risks of many 
individuals to one person or group 
It is the last part that 
makes insurance just as well as the 
others, 


ot persons, 


for 
the public good. Accumulations are 
possible by the assessment of pre- 


It is a social device, i.e. 


nuum, Uneertain losses are covered, 
not certain losses, Each individual 
has the risk until he transfers it to 
one person (the insurance company ) 
then he (the individual ) 
more risk. The insurance company 
taking advantage of the law of large 
numbers also has very little risk. 

2. a. A pure risk is one which is not 
subject to change in value beyond 
the natural increase or decrease in 


has no 


values. There is only chance of loss 
no chance of gain. 
speculative risk is one which 
there is both a chance of loss and a 
chance of gain. They are uninsur- 
able; e.g., the stock market. 
‘| 


vere must be a large and 
homogeneous group. 
2) The loss must be of an accidental 


or fortuitous nature, 
3) It must be detinite 
place, 


in time and 


4) The amount of loss 
terminable. 


must be de- 


5) It cannot be of a catastrophic na- 
ture. 

c. No. No insurance is simply that. 
The person who is in this position 
will not be covered for any loss. 

Self insurance is based upon insur- 
ance principles. There must be 
a spread of risk within a certain 
framework. For instance the tele- 
phone company need hardly take 
out insurance on their telephone 
poles. There is a large enough num- 
her and a spread of risk that makes 
self insurance possible. 
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Balance sheet of 


THE HOME INSURANCE COMPANY - 


ADMITTED ASSETS 


Housing Authoritv Bonds (1949 Act) . . 25.887 4 
Other Bonds 
Preterred and Common Stor ks 197.644 ,275.76 
Cash in Othee, Banks & Trust Companies 22.244 243.47 


Investment in 
vents’ Balances « or Uncollected P 
Other Admitted Assets 


The Home 


Admitted Assets 


LIABILITIES 


Reserve tor Unearned Premiums 


Reserve tor Losses and Loss Expens 


Reserve for Taxes Pavable 
Reserve for Reinsurance 
Dividends Declared 
Other Liabilities 
Lotal Liabi lities 
Capital Stock. . 
Surplus 
Surplus As Policvholders 
Total 


Bonds carried at $6,489,785.23 amortize 
as required by law. All securities have 


{ssoctation of Insurance Comamiisstoners 


exceed the book value by $92,890 360.6 


DECEMBER 31, 1957 


Company 15.013.842.00 
remiums less than 90 days due 

8.395 290.79 


S450.774.193.18 


SIS8.172.710.00 


89.395.995.00 
2ALZHAOL SI 
2 HOO 


S210.571.670.01 


$150.77 4.198.18 
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United States Government Bonds 


Housing Authority Bonds (1949 Act) 


Other Bonds 

Preterred and Common Stocks 
Cash in Office, Banks Trust Con 
Avents’ Balances or ncollected P 
Other Admitted Assets 


Potal Admitted Assets 


LIABILITIES 


Reserve for Unearned Premiums 


Reserve tor Losses and Loss Expenses 


Reserve for Paxes Payable 
Reserve for Reinsurance 
Other Liabilities 
Potal Liabilities 
Capital Stock 
Surplus 
Total 


Bonds carried at $1,124 000.00 amortiz 
fll securities have 
Insurance Commissioners 


been valued in 
Based on 
the book value by $4,196,260.76 


and THE HOME INDEMNITY COMPANY 


DECEMBER 31, 1957 


$20,317 120.15 

80 

19, 120.899.29 

remus less than GO days 7.077 .982.25 
1.8 


SOU 95 


$22 215,889.00 
29 654.00 
1.028 000.00 
124,757.80 
1.221 269.05 


S$54.072. 569.85 

1.500.000.00 
1S.513,927.10 
S15.013.927.10 
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zed value in the above balance sheet are deposited as required by ng 
accordance with the requirements of the National Association of 
these values the stocks of The Home Indemnity Company pea 


CMCE Company 


NEW YORK 


Property Protection since 1853 


— 
d value and cash $93 500.00 in the abowe nce ve ve deposited 
ised on these values the siocks of Lhe ll Insurance Company 
= 
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J. F. FOLLMANN, JR. 
Director of Information and Research 
Health Insurance Association of 
America 


N 1956, President Eisenhower ap- 

pointed an — Interdepartmental 
Committee on Migratory Labor. 
The purpose of the committee is to 
attempt to find means of improving 
the lot of the migratory farm laborer. 
One of the matters of concern is that 
of medical and health care for these 
people and how these might be fi- 
nanced. Inherent in such considera- 
tion is an exploration of the feasi- 
bility of providing health insurance 
for these workers. The purpose here 
is to explore this possibility. 


More Thar. a Million 

Today there are an estimated 1.25 
million migrants in the United 
States, of which .5 million come into 
the continental United States from 
other countries or commonwealths 
for certain periods each year. Most 
of these latter come from Mexico, 
although and British 
West Indians are also used. With 
respect to the Mexicans and West 
Indians, they are usually single men, 
reportedly physically screened, who 
come into the country on contract, 
with minimum housing, transporta- 
tion, and wage requirements and 
with Workmen's Compensation and 
health insurance protection stipu- 
lated or provided. In the case of 
Mexicans, recruitment is through 
the U.S. Secretary of Labor work- 
ing with the Mexican government. 
Phe employment period detini- 
tized, varying from six weeks mini- 
The 


basic 


Canadians 


mum to six months maximum. 
United States the 
transportation costs and guarantees 
the employer will fulnll his contract. 

More 100,000 Puerto 


pays for 


recently, 


Ricans have become available, of 
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whom about 15,000 are currently 
employed in the United States. Em- 
ployment is through the various state 
employment services. The Puerto 
Rican Employment Service covers 
these workers under a group insur- 
ance contract for hospitalization, 
surgery, out-patient care, doctors 
calls, loss of weekly income, and 
death; the employer being required 
to deduct $.74 a week for remittance 
to the insurance carrier. Since these 
workers are, therefore, automatically 
insured, they present no further con- 
cern from the standpoint of this ex- 
ploration. 

The remaining .75 million are U. 
S. Citizens who seldom work under 
contract, are difficult to identify as 
such, are often family units, and at 
times present a serious social prob- 
lem as well as a health problem, not 
only on a national but also on a lo- 
cal community basis. They are pre- 
sumed to be seldom protected by 
health insurance. These workers 
have been described in several pub- 
lications. One study indicates them 
to be 450,000 adults, 100,000 chil- 
dren under age 14 traveling with the 
adult workers, and 200,000 depen- 
dents who stay at home. The divers- 
ity of the population group which 
comprise the migratory worker is 
displayed in another study as fol- 
lows: 

Atlantic Coast—Chiefly Negro fam- 
ilies 

the North Central and 
States—Spanish-Ameri- 


Texas to 
Mountain 
can families 

Texas to Montana, North Dakota, 
and Canada—Men alone 

Texas to California and the Miss- 


issippl Delta—Spanish-American 
families 
South Central to North Central 


States—Anglo-Saxon families 

South Central States, Arizona, Cali- 
fornia and other Western States 
Spanish-American, Negro, Indian, 


Migratory Worker 


Anglo-Saxon, (rental, and Filipino 
families. 

Generally these workers possess 
a low degree of education, the med- 
ian for all ages being 4.8 years oi 
schooling. * Annual earnings are 
low, due in part to the highly sea- 
sonal nature and the short duration 
of the work (90% average 101 days 
work). A large number of females 
comprise the group and families are 
large, running five to seven persons. 
Travel facilities, housing, general 
living conditions, nutrition, sanita- 
tion, and health care are usually sub- 
standard. 


High Sickness Incidence 


Hence, a high incidence of illness 
and accidents is found among the 
migratory workers. Few are immu- 
nized against the communicable dis- 
eases, residence laws usually bar 
them from welfare aid, and diarrheal, 
respiratory, and venereal diseases are 
common, Infant mortality is high. 
few of the workers actually qualify 

Continued on page 34 
*An exception is the group of students and 


teachers who each summer join the migratory 
worker pool. 


A high incidence of illness. 
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man! you’ve got something! 


Wouldn’t you like to get into the A&H field— 
with a package that’s saleable to practically every 
smali business listed in your classified directory? 


Combined’s Wholesale Group Plan can be sold during 
your between-appointment-hours to small business 
owners who are looking for economical ways to increase 
their employee benefits. The plan provides A&H and 
Hospital-Medical-Surgical coverage for five or more 
employees... even includes pre-existing conditions! 
What’s more, employer contribution is not required. 


It will pay you to inquire about Combined’s Whole- 
sale Group Plan—and find out what it can do to 
your income. 


Combined Insurance Co. of America, Dept. 46 
5316 Sheridan Road, Chicago 40, Illinois 
: Combined Group of Companies 4 MAIL Gentlemen: Please tell me how I can qualify 
W. CLEMENT STONE, PRESIDENT : THIS to sell Combined’s Wholesale Group Plan. 
Combined Insurance Company of America, Chicago; 

Combined American Insurance Company, Dallas; = C0 UPO N Name 

Hearthstone Insurance Company of Massachusetts, on; ] 
First National Casualty Company, Wisconsin N OW 


City State 


— 
/ 
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IN SPONSORING 
SMALL GROUP COVERAGE 


Local Service 
is a MUST 


HEALTH 
INSURANCE 


CORPORATION 
BALTIMORE 
Mo 


At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never ‘‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 


* Rated by “Best's.” 


PARENTS; 


MAGALINE - 
% 


* No other lines of insurance. 


* No business written direct. 


American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 


Migratory Worker—from page 32 


for OASDI benefits, few of the child 
labor laws are applicable to them, 
not all state Workmens’ Compen- 
sation laws are applicable, very few 
minimum wage laws are applicable, 
and no unemployment compensation 
or temporary disability benefit laws 
are applicable. 

The workers, tor the most part, 
work through crew leaders and ap 
parently do not stay in the migratory 
stream too long, one study showing 
the following : 


31% in the stream 1-2 vears 
22% in the stream 3 

15% in the stream 5—6 vears 
12% in the stream over 10 vears 


+ years 


These migratory workers of both 
general types constitute a necessary 
part of our labor force, one estimate 
being that they make up 7% of our 
farm labor force. They make an im 
portant contribution to our national 
economy and perform valuable ser 
vice to farmers and processors of 
farm products in certain parts of the 
country. 


Queried Insurance Groups 


In an endeavor to accumulate as 
much useful information as possible 
with respect to the coverage of these 
migrants by health insurance, 167 
insurance companies writing health 
insurance in the United States and 
one Blue Shield plan known to have 
had experience with migratory work- 
ers were queried with respect to 
their experiences in relation to mi- 
gratory workers. It was the hope 
that such investigation would not 
only shed some light on the degree to 
which these people are insured but 
that it would furnish useful data and 
opinions which would be of assis- 
tance to insurers. 

Of the insurance companies que- 
ried, one hundred and fifty replied 
that they have not to their knowl- 
edge insured any migratory work- 
ers. Seventeen of these stated that, 
because of their method of operation, 
the questionnaire was inapplicable 
to them. The reasons for this varied : 
some write insurance in Canada only, 
some do not operate in the areas 
where migratory workers are usually 
emploved, and some write reinsur- 
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ance only. Seventeen insurance com- 
panies queried replied that they 
presently have insured some migra- 
tory workers. 

Of the 150 companies which do 
not presently insure any migratory 
workers, nine have insured these 
workers at some time in the past. 
However, eight others have at 
some time attempted to or affirma- 
tively considered writing migrants 
but were not successful in culminat- 
ing their considerations. Eighty- 
nine stated they had never had any 
request to write or demand for such 
coverage, and twenty-seven said they 
presently considered — migratory 
workers uninsurable. 


Might Consider Requests 


Some of the companies not having 
had requests for such coverage in- 
dicated that they would be willing to 
consider such requests, one of these 
stating that it would consider per- 
manent U.S. residents for individ- 
ually underwritten hospital and sur- 
gical insurance but not for loss of 
income protection because of the 
seasonal nature of the occupation. 
This company has declined to con- 
sider requests to write group insur- 
ance coverage on migrants. 

The twenty-seven companies 
which consider migrants to be pre- 
sently uninsurable give the following 
reasons for their opinion: (It was 
not always clear whether these com- 
panies were discussing American or 
Mexican workers, or both. Two com- 
panies, however, had carefully ex- 
plored the question of insuring 
Mexican workers before reaching 
their conclusion. ) 

The absence of a permanent resi- 
dence or address makes the admunis- 
tration of an insurance mechanism 
difficult, if not impossible. Because 
of this, the payment of claims, the 
servicing of the policyholder, and the 
collection of premiums would be ex- 
tremely difficult. For this reason, 
also, it is difficult to place insurance 
on these people in the first instance. 
(It is to be noted that this handicap 
on the part of migratory workers 
probably is not limited to health in- 
surance, but that it probably also 
affects such matters as social security 
and other social insurance payments 
and henefits, public assistance aid, 


ntinued on the next paae 


WRITING. 


... absolutely nonassessable policies, PLM. is now launched on its 63rd 
year of operation. Each one has shown a steady and consistent growth. 
Welded to this has been what we—perhaps paradoxically—like to call 
a conservatively progressive outlook. It means that while staying with our 
principles, we have moved with the times. We think we belong in your 


office. If you do too, why not drop us a line. 


Writing FIRE and ALLIED LINES 
“Inthe Birthplace of American Mutual Insurance” 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building ¢ Philadelphia 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C. 
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Migratory Worker—Continued 
public health services, education of 
children, and tax collections. ) 

The persistency on such insurance 
would be too low to make it possible 
to write the insurance at a premium 
which these persons could afford to 
pay. (Versistency, or the periodic 
renewal of the insurance, is necess- 
ary to a reasonable degree in order 
to maintain the cost of insurance at 
an affordable level. Insurance which 


is renewed by the insured sporadi- 
cally or not at all becomes too costly 
because of the expense of issuing the 
policy and establishing all the neces- 
sary initial records. This would be 
equally true of any government 
operated plan. ) 

The costs of writing such insur- 
ance, due to the preceding reasons, 
would make it prohibitive to these 
persons. 

The seasonal nature of the work, 
resulting in an absence of permanent 


VAM 


UNUSUAL 
HAZARDOUS 


No, we don’t insure 


Swiss mountain climbers-but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 


LONG HAUL TRUCKS . BUSSES 


PRODUCTS 


Our automatic treaties combine, on a quota share 


pas 


Lon 


ity. 


nde 


GENERAL LIABILITY 


BUTANE °* TAXICABS 
ANHYDROUS AMMONIA 


American Stock Companies and Lloyds, 
on providing maximum strength and secur- 
Contact any of our ten offices for quick 


information. 


HOMER BRAY SERVICE, ING. 


303 EIGHTH ST.N.W. 


ALBUQUERQUE, NEW MEXICO 
303 8th Street, NW 


ATLANTA, GEORGIA 
70 Fairlie Street. NW 


ST. LOUIS, MISSOURI 
Fourth Street 


P.O. BOX 1708 


CONTACT THE OFFICE NEAREST YOU 


CHICAGO. ILLINOIS 
208 South LaSalle Street 


DALLAS, TEXAS 
2506 Cedar Springs Ave 


OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bidg 


PHONE 3-4561 * ALBUQUERQUE, NEW MEXICO 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg 


DENVER, COLORADO 
904 Gas & Electric Bidg 


LOS ANGELES, CALIFORNIA 
2412 West 7th Street 


LOUISVILLE. KENTUCKY 
444 South Third Street 


employment, would make the writ- 
ing of loss of income protection difti- 
cult due to the difficulty of detining 
disability. 

The absence of an employer in the 
more customary, long range sense 
to whom the policy could be issued 
and who would be responsible for 
premium payments would make the 
writing of group insurance on mi- 
gratory workers very difficult. 

The absence of an adequate def- 
nition of migratory worker class 
makes the writing of insurance diff- 
cult. They appear to include inside 
workers in such places as canning 
factories, as well as outside workers 
such as pickers. They appear to in- 
clude men, women, and children of 
all include factory 
workers who decide to shift and pure 
itinerants. They include vacationing 
teachers students. 
compass a group of 
income 


ages. 


They en- 
persons of 
level, often 
living under sub-normal living and 
health conditions, often with little or 
no general or health education, and 
at times of low moral standards. In 
this respect, many migratory work- 
ers would appear to present a broad 
social problem which would require 
approach at a deeper, more all-in- 
clusive level than a health insurance 
mechanism. 


sub-average 


Opinions Verified 


The experience of the nine insur- 
ance companies which at some time 
in the recent past had insured mi- 
gratory workers serves to verify 
these opinions to some extent. Only 
one of these companies had had ex- 
perience with American migratory 
workers. The company had written 
hospital insurance on these workers 
but because the experience was ab- 
normally poor, resulting in a pro- 
hibitive cost for the insurance, the 
experiment had to be abandoned. 
One reason for the poor experience 
appeared to be the fact that, not 
having a permanent address or a 
stable home environment, illnesses 
or accidents which among other 
peoples would be treated in the home 
or on an out-patient basis resulted 
in abnormal hospitalization. 

Another company had had experi- 
ence insuring Puerto Rican adult 
migratory workers. The results are 
reported as disastrous and apparently 
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the underlying reasons go beyond in- 
surance considerations since it is re- 
ported that the grower ceased hiring 
these workers. The other seven com- 
panies had had experience with alien 
migratory workers only. One of 
these had insured 1000 Canadians 
for hospital and surgical costs and 
for loss of income, death and dis- 
memberment resulting from acci- 
dents. The premium was paid by 
the employer on a monthly basis and 
the purpose of the insurance was to 
supplement Workmens’ Compensa- 
tion insurance. The company reports 
the experience as being very satis- 
factory. 

The other six companies had had 
experience in insuring Mexican 
workers only. The experience varied. 
One company had had favorable ex- 
perience. One, having written acci- 
dent insurance to protect the work- 
ers while traveling to and from the 
border did not indicate its experi- 
ence. The others stated the experi- 
ence on Mexican workers to be very 
unsatisfactory. These companies 
indicated that the physical screening 
which the Mexican workers report- 
edly received appears to be cursory 
and inadequate or even neglected. 
As a result, a high incidence of dis- 
ease, including social diseases pre- 
viously contracted, was experienced, 
with a result that the premiums 
charged were found to be inadequate. 
These companies conclude that Mex- 
ican migratory workers are unin- 
surable and will remain so until re- 
liable physical screening is brought 
about and until better control of the 
manner of treatment of these work- 
ers and of the billings for drugs and 
medicines dispensed exists. Unnec- 
essary use of medical facilities was 
also reported, 


Group Proposals 


Before going on to the experiences 
of those seventeen insurance com- 
panies queried which presently have 
insured some migratory workers, it 
is of interest to summarize the com- 
ments of the eight companies which 
have attempted to or affirmatively 
considered writing protection on 
migrant workers. Five of these 
stated that they have made proposals 
for insuring migrants on a group 
insurance basis but that the propo- 
sals were not accepted. 


For March, 1958 


Pioneers in 


multiple line underwriting 


* 


31ST ANNUAL STATEMENT 


DECEMBER 31, 


1957 


ASSETS 


Cash in Banks 
U. S. Government Bonds 


State, County and Municipal Bonds. . 


Other Bonds 


Real Estate 


Agents’ Balances Receivable. ... 


Premium Notes Receivable... 
Accrued Interest 
Other Assets 


Total Admitted Assets 


.$ 2,495,827.67 
3,052,454.39 
10,347,337.99 
95,411.68 
13,743,602.68 
108,002.00 
4,108,846.98 
1,585,772.93 
109,210.83 
601,457.41 


$36,247,924.56 


LIABILITIES 


Reserve for Losses and Claims 


Special Reserve for Liability Claims. . 
Reserve for Unearned Premiums. . 


Reserve for Taxes 
Reserve for Contingencies... 


Other Reserves and Liabilities. .. 


Capital 
Surplus 


POLICYHOLDERS SURPLUS 
December 31, 1957 


eae 


2,342,825.00 
4,256,930.58 
17,878,267.13 
608,100.00 
1,000,000.00 
426,067.93 
2,500,000.00 

7,239, 


$36,247,924.56 


$10,735,733.92 


*Includes investment of $1,801,797.09 in stock of Security National Insurance Company, 
a wholly owned subsidiary. 


ORGANIZED JANUARY 26, 


EDWARD T. HARRISON 


Choirman of the Board 


Trimty Universal 


DOD Att A 


1926 


GORDON 5S. YEARGAN 


President 


One company, at the request of a 
hospital in one eastern rural area, 
has been striving to conduct an ex- 
periment to provide hospital insur- 
ance for migrants. To date they 
have been unable to culminate the 
experiment, however, due to an in- 
ability to overcome the administra- 
tive problems to which previous ref- 
erence has been made. The two re- 
maining companies had given affirm- 
ative consideration to insuring Mex- 
ican migrants. One of these con- 
cludes that a special organizational 
approach is necessary to provide 


clinical, ambulance, and nursing ser- 
vice for these workers and to nego- 
tiate with medical and hospital enti- 
ties in order to obtain such services 
for these people to whom such ser- 
vices, reportedly, are not freely ex- 
tended. 

The comment of the other com- 
pany is also of interest from a dif- 
ferent viewpoint. The company 
states—“It will never be possible to 
provide coverage for Mexican mi- 
gratory workers on any satisfactory 
basis until kickbacks to Mexico are 


(Continued on the next page) 
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Migratory Worker—Continued 
stopped. We have been involved on 
several occasions but we never 
closed any business, partly perhaps 
because we did not have the right 
political connections.” This is a 
frank, individualized statement. It is 
quoted here, however, since it may 
serve to shed some further light on 
the problems involved in insuring 
Mexican migrants. 

The following is the result of the 
investigation to the 


with respect 


BRAND NEW! 
Anchor's Automatic Laundry Owners Policy 


A “Packaged” Coverage that Opens up 
a World of Prospects! 


seventeen insurance companies que- 
ried which are presently insuring 
some migratory workers. Unfortu- 
nately it was not possible to obtain 
sufficient enough estimates of the 
numbers of these workers insured 
to relate any totals to the total esti- 
mated number of migrants in the 
U.S. However, the responses and 
varied experiences and approaches 
by these companies furnish some 
useful information. In certain in- 
stances they appear to differ from 
the unfavorable experiences of cer- 


At last ... simplified insurance protection for automatic 
laundry owners! This ‘‘all-in-one” policy has broad 
Fire coverage, Liability, Customer Goods, Burglary 
and Robbery, Plate Glass and Neon Sign protection. 
Written on 3 or 5 year basis with convenient install- 
ment payments —credit allowed for existing insurance. 

Here is a tailor-made source of ready income for alert 
producers. So line up the prospects in your town and 


start selling this unique Anchor coverage today! 


Automatic 


PROSPECTS 
SALES 
PROFITS 


Multiple Line Facilities 


See your Anchor Man for Helpful Assistance 


ANCHOR 


CASUALTY COMPANY 
“SAINT PAUL 14 MINNESOTA 


TheEmblem of BetterService 


FIRE AND 
CASUALTY 


AMERICAN FIRE & CASUALTY COMPANY 


HOME OFFICE * ORLANDO, FLORIDA 


tain other companies and from the 
opinions expressed with respect to 
the insurability of migrants. 

Unfortunately it was not possible 
to apply any common test to either 
the positives or the negatives. It is 
assumed that many variables existed 
which make the experiences to a cer- 
tain extent non-comparable. ‘These 
might include a difference between 
an individual policy approach and 
a group imsurance approach, a 
difference in the nature of the insur- 
ance coverage, a difference between 
indoor workers and outdoor work- 
ers, and differences between those 
employed and added temporarily to 
a permanently insured of 
workers and those separ- 
ately. 


group 
insured 


Ikight of these companies are in- 
suring American migratory workers, 
The circumstances are so varied that 
it is deemed of value to report the 
findings separately. One company 
insures American migrants in an 
eastern seaboard state. The insur- 
ance is on a weekly premium indus- 
trial policy basis on which no special 
records are maintained. The com- 
pany notes no unusual circumstances 
surrounding these persons. Another 
company also insures these workers 
on a weekly premium basis. About 
2000 persons are insured in the 
southeast for loss of income, the 
amount of benefit being $15 weekly 
for men, $5 for women, and $3 for 
children for a maximum of twenty 
weeks in any twelve month period 
or for any one disease or accident. 
There is also a hospital benefit equiv- 
alent to twice the loss of income 
benefit and there are accident bene- 
fits for death and dismemberment. 
The insurance is written on a non- 
cancellable basis and the experience 
has been commensurate with other 
risks insured. The problem of per- 
sistency, to which previous reference 
has been made, has been marked, 
however, with a very high rate of 
lapse, 


Individual Basis 


A third company reports insuring 
these persons on an individual policy 
basis. The coverage includes depen- 
dents of the workers and includes 
any of the customary health insur- 
ance benefits which the company 
offers, provided the worker can qual- 
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ify under the usual underwriting 
standards of the company. No unu- 
sual experience with this insurance 
is noted, 

Another company reports insuring 
American workers on an individual 
policy basis. The coverage is for 
loss of time and hospitalization re- 
sulting from either sickness or ac- 
cident and is issued on an annual 
basis. The company reports that the 
experience is very poor, claims in 
relation to premiums running 36% 
higher than the company average. 
The company states that it has occa- 
sioned a great many instances of 
malingering among these people and 
that it 1s of the opinion that migrants 
cannot be underwritten without sus- 
taining severe loss. 

A final company reports insuring 
migrants on a monthly, quarterly, 
semi-annual, or annual basis for any 
of the coverages for which the worker 
can qualify. The company main- 
tains no separate experience on these 
persons but notes the problems pre- 
viously mentioned which cause some 
companies to consider these workers 
uninsurable. 


Students and Teachers 


One company yearly insures about 
1850 teachers and high school stu- 
dents in Connecticut. The insurance 
is required by the Connecticut State 
Welfare Board. The coverage is 
for blanket medical expense up to 
$500 resulting from either accident 
or illness and runs for a period of 
about three months. The contract 
is made with the growers and the 
premium is paid by the workers. 
The experience is barely satisfactory, 
and each year the premium cost has 
had to be increased commensurate 
with rising medical costs. 

The two remaining companies in- 
sure American migrants on a group 
basis. (ne provides coverage under 
the California Unemployment Com- 
pensation Disability Insurance law 
for loss of time and hospital cost 
benefits as preseribed by the law. 
The coverage runs for a few months 
each vear and no experience is noted. 
The other company writes hospital 
and surgical insurance, without ma- 
ternity benefits, on a group insurance 
basis. 

About 1000 migratory persons are 
presently covered and the insurance 
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SUI 


TANCE 


Appleton & CNX Inc 


11! JOHN STREET, NEW YORK 38, NEW YORK 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 


Performance 
Counts 


315 PINE STREET e 
Automobile « Workmen’s 


ST. LOUIS 2, MISSOURI 


Years Of 
Quality 
Service 


UTILITIES INSURANCE COMPANY 


Compensation © Liability 


includes dependents, The coverage 
runs for about three months each 
vear, this being the canning season 
on the west coast. The contract is 
made between the canner and the 
insurance company, with the em- 
ployer paying the premium on the 
employees and the employee paying 
the premium on his dependents. 
Benetits are paid direct to the hos- 
pital, the doctor, or the employer 
but never to the employee. The com- 
pany reports that claims are high 
and experience poor but that it con- 
tinues the coverage because the mi- 


gratory workers are part of group 
insurance which it provides on per- 
manent employees of the canneries. 

The six companies queried who 
presently insure Mexican migratory 
workers reported as follows. One of 
these has insured seven groups, in- 
cluding seventeen dependents; the 
emplover making payroll deductions 
for premium payments. To date, the 
company has received only one claim 
for payment. It feels its experience 
to be inconclusive. Another company 
has 500 Mexican workers insured on 


42) 


= - 
/ 
«MARINE UNDERWRITERS SINCE 1872 
Continued on page 
39 


Work With Others 


THE 
have 


OLD TIME SALESMAN would 
none of it, this business of 
working with other salesmen, calling 
with them, confiding in them, shar- 
ing experiences with them. 

He was afraid he’d give away 
some of his selling “secrets,” of 
which he probably didn’t have any. 

But today’s salesman, as_ that 
talented Texan, Eugene Whitmore, 
tells it, is a sharer of experiences 
with other salesmen. And he finds 
it pays. 

He reports such things salesmen 
have told him as these: 

“When I see a new salesman in 
my territory, | tell him my name 
and what | sell. I make a lot of 
new friends in this way, and some 
of them have tipped me off to valu- 
able business.” 

“T make 


a point to cooperate 
with as many 


other salesmen as I 
can. | try to know all the good men 
who sell to the same class of trade, 
related lines, or products that work 
with my products.” 

“T am generous with my help to 
other salesmen and they in turn 
make it a point to help me whenever 
they can.” 


The Two "Magics” 


ALONG TOWARD LATE AFTERNOON, 
as we were riding along, | said to the 
salesman, whom I had met for a 
selling trip just that morning, but 
with whom | already felt as much at 
home as with a longtime friend, “TI 
am going to tell you something about 
yourself.” 

“You couldn't discuss a subject 
closer to me,” said he. “Shoot.” 

“You are the most curious bird I 
ever saw.” 


‘Thanks, pal.” 


said he. 
But that doesn’t call for thanks,” 
“T am trying to say 


I reminded him. 


10 


A DIGEST oF SUCCESSFUL SELLING. IDEAS 


something insulting. 
most curious guy | ever met. 


You are the 
You 
want to know everything about 
everything.” 

“| know it.” 

We rode along in silence for a 
while. 

Then I said: 
thing else. 


“T'll tell vou some- 
You are the most dis- 
contented man I ever met.” 

“T know that, too,” he replied. 

“And you’re not unhappy to have 
me tell you these things ?” 

“Unhappy? I should say not. I 
am pleased. I'll tell you why.” 

He was serious now as he ex- 
plained to me his feelings, and I 
thought his ideas so pat and sound 
I want to reproduce his conversation 
word for word. T think it will help 
any man who sells. 

“T long ago discovered, from 
studying the salesmen about me,” he 
began, “that they had absolutely no 
curiosity about the world around 
them. They went down their little 
grooves, like coal miners going into 
the pit each day, did their work, 
were serene. They were not discon- 
tented either. They accepted things 
as they were, shrugged their shoul- 
ders when those things weren’t to 
their liking. Their attitude seemed 
to be. ‘T'll let the guy who's paid 
to worry about such things worry 
about them.’ 

“T concluded that while this was 
a comfortable way to live, it wasn’t 
the best way. I read the biographies 


of leaders, trying to pierce to the 
core of their secrets. And I con- 
cluded that without exception the 
leaders of mankind have been, first, 
curious men, and, second, discon- 
tented men. So you can see now 
why it pleased me to have you indict 
me, can’t you?” 

I said, yes, I could. 

And ever since that automobile 
conversation | have been trying to 
confirm this salesman’s judgment. 
And I have had no trouble in doing 
it, for I have discovered from my 
own experience that all the men of 
achievement I have known have been 
both curious and discontented. The 
two seem to go together, you see. 
As one writer puts it: “Without dis- 
content, curiosity is merely idle. 
Without curiosity, discontent is only 
useless handwringing.”’ 


Link Up With Life's 
Big Events 


My FRIEND has sold successfully for 
the same firm for more than forty 
years. Many salesman who are 
forty-year-veterans, as we call them, 
are inclined to be crotchety, pes- 
simistic—and somewhat worn out 
and unsuccessful. 

Not my friend. He’s as young as 
the veriest beginner on the staff. 
Reason: He makes it a point to keep 
his selling in gear with the times. 
He links up with the events of life 
—and life, as he says, is ever young, 
ever new. Each of these big events 
is a signal for sales. 

Marriages make new homes, new 
sales; the birth of a child, a new 
event for the child and for most 
parents, signals new needs; the pur- 
chase of a home, a new car are big 
events; a promotion 
spending power. 

Because he keeps abreast of these 
things, my friend not only keeps 
young. He also keeps prosperous! 


means more 
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The 55,000 call 


“Hello, hello—Tulsa, Oklahoma calling .” 

All at once, one of the American International Under- 
writers staff in New York was talking with an Oklahoma 
insurance agent. 

“One of my oil drilling clients,” said the Oklahoman, 
“is starting operations in Afghanistan. I’m trying to 
locate a market for his insurance. Friend of mine who 
knows AIU suggested .. .” 

“We can handle it,”’ said the AIU man. “The informa- 
tion we need from you is just about the same as for 
domestic coverage .. .” 

And that first year, the Oklahoma agent’s income was 
increased by more than $5,000! For AIU provided his 
client with policies covering workmen’s compensation, 
contractors general liability, automobile liability, con- 
tractors equipment coverage and everything else he 
needed for full protection. 

Notice this additional fact about that phone call. It 
was easy for the Oklahoma agent to arrange full cover- 
age of Afghanistan risks for his American client. But he 


didn’t even have to call New York—he could have called 
any of the nearer offices listed below. 

In addition, AIU has world-wide facilities for on-the- 
spot claims adjustments and other service. 

American investments abroad amount to over 
$22,000,000,000—with some of the insurance coverage 
on it almost certain to be in your own home town. You 
actually “competition-proof” your present accounts 
when you insure their overseas risks through AIU. 

You'll find it good business to call the AIU office 
nearest to you — in New York, it’s DIgby 4-9200. Ask 
for Dept. C. 


‘all 


AMERICAN 
INTERNATIONAL 
UNDERWRITERS 


Boston - Chicago - Dallas - Denver - Detroit - Houston 
Los Angeles + Miami New Orleans New York 
Portland + San Francisco - Seattle - Tulsa - Washington 


But | thought all 
Insurance Companies 
were the same. 


\ 
Join the growing number of | PACIFIC. NATIONAL 
that N.is different, progressive, 
and profitable for producers. PACIFIC NATIONAL FIRE INSURANCE COMPANY 
MANUFACTURERS CASUALTY INSURANCE COMPANY 
i San Francisco, Calif. 
i Philadelphia, Penn. ¢ Skokie, Ill. ¢ Atlanta, Ga. 
with a progressive company 


FIRE AND CASUALTY COMPANY 


DALLAS 3906 LEMMON AVE. 


SERVING YOUR NEEDS IN 
@ Fire 

@ Casualty 

@ Inland Marine 


in Alabama, Arkansas, Colorado, Kansas, 
Louisiana, Mississippi, New Mexico, Okla- 
homa, Tennessee, Texas. 


an multiple line Texas stock company 


Migratory Worker—from page 39 


a group basis for hospital and surgi- 
cal experience. The employer makes 
the contract and pays the premiums. 
The coverage is part of a program 
insuring permanent employees of the 
employer. The contract, with respect 
to the migrants, runs for a four 
month period, The loss ratio has 
been running 75%. The company 
comments with respect to the mi- 
grants, that it is difficult to identify 
the persons covered, 

A third company has insured 2700 
Mexican workers and their depend- 
ents. The coverage is for hospital, 
surgical, and medical expenses and 
for loss of income, death, and dis- 
memberment resulting from occupa- 
tional or non-oceupational accidents. 
It is written on a group basis for a 
period of seven months, with the 
emplover making the contract. The 
company has been continuing the 
coverage for five years and the loss 
ratio is about 60%. 

The fourth company writes its 
customary coverages to those who 
can qualify with its underwriting 
standards. The coverage is on an 
individual policy basis and the com- 
pany has occasioned no unusual ex 
perience. The fifth company has 255 
Mexican workers insured on an in- 
dividual policy basis. The coverage 
is on an annual basis and insures 
loss of time and hospitalization costs 
resulting from illness or accident. 
The company reports very poor ex- 
perience, with claims exceeding the 
company average by 36%. The com- 
pany states a principal problem to 
be malingering on the part of these 
people, 


Costs Divided 


Another company has 30,000 
Mexican workers insured on a group 
basis. The coverage is non-occupa 
tional blanket medical coverages up 
to $500 for accident and sickness, 
accidental death benefit of $1350, 
and occupational blanket medical ex- 
pense up to $5000 on a contractual 
liability basis without any deductible 
amount or coinsurance factor. The 
coverage runs from one to. six 
months, The employer or his asso- 
ciation pays the full premium for 
the occupational coverage and the 
worker pays about 60% of the cost 
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for the remainder of the coverage. 
This division of costs is established 
by the Mexican government. 

The company has been insuring 
the non-occupational coverage since 
1952 and reports claims in relation 
to premiums varying from 64% to 
93°. Since 1954 the ratio for the 
occupational coverage has varied 
from 29% to 49%. The company 
reports an abnormal amount of un 
necessary visits and repeat visits to 
doctors, an abnormal use of pre 
scription drugs, and unnecessary and 
prolonged confinement in small doc- 
tor-owned hospitals. The company 
has attempted some preventive medi- 
cine measures in order to reduce 
claims, but with only partial results. 

One company has insured about 
1000 Canadians. Lenetits are an ac 
cidental death benetit of S10,000, a 
loss of time benefit resulting from 
accident and payable for five vears, 
and blanket medical expense benetit 
up to $500 for accidents. The em 
ployer makes the contract and the 
employee pays the premium. The 
experience has been poor, due not 
so much to the number of claims as 
to the seriousness of the claims as 
a result of the hazardness of the 
employment. 

Two other companies have insured 
about 12,000 British West Indians 
and Puerto Ricans, The coverage 1s 
for hospital, surgical, and medical 
expenses and for loss of time. The 
contract is on a group basis and ts 
written for a full vear. The contracts 
are made with labor organizations 
in the respective home localities and 
the premium is paid by the employ 
ees. The premiums are 15% below 
the usual rates for these companies. 
Loss ratios are running 80% on loss 
of time and 85% on medical ex- 
penses. The employees average 30 
years of age and are given a medical 
screening, 

The experience of one state-wide 
Blue Cross-Blue Shield plan havin 
had two years experience in 195 
and 1954 with American migratory 
workers was also received. ‘The en- 
deavor was an experiment which the 
plan considers as being without par- 
ticular success. The coverage was its 
usual ward hospital and medical- 
surgical with $2500 limit coverage 
with no waiting periods or exclusion 
of pre-existing conditions, not even 
for obstetrics. Benefits paid about 
equalled premiums collected, these 

(Continued on the next page) 
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-instruc- 
tion by MIl staff (all 
CPCU's) and key 
Kemper executives. 


Course was very enlightening, com- 
prehensive as well as interesting... 
excellent staff of instructors.” 


W.E. Koehler 

Koehler Insurance Service 
Cedarburg, Wisconsin 

Past President 

Wisc. Assoc. of Mutual Ins. Agents 


Four weeks of basic training 
in all lines of insurance 


Founded twenty years ago, the Mutual Insurance Institute’s 
tuition-free four weeks course for producers has served as a re- 
view of fundamentals... and a preview of things to come PLUS 
additional training in successful profit making sales methods. 


1958 CLASSES BEGINNING 
FEB. 24 JULY 7 OCT. 27 


If you represent one of the Kemper 
companies and are interested in 
attending, write: 


Director of Training, 
Mutual Insurance Institute 
Chicago 40, Illinois 


MOTORISTS INSURANCE COMPANY 


AMERICAN MANUFACTURERS mutuAL INsuRANCE COMPANY 


divisions of KEMPER Insurance 
CHICAGO 40 
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Migratory Worker—Continued 


latter being the plans’ customary 


group rates. This left nothing for 
expenses which were unusually high 
in- establishing the contracts neces- 
sary to attempt the experiment. 330 
persons were pre tected in five groups 
under 93 contracts averaging 3.5 
In 1953, en- 
rollment was on a monthly basis; in 
1954 it was changed to a weekly 
basis. 


persons per contract. 


The workers were Texans of 
Mexican descent. 


Three Difficulties 


The plan occasioned three main 
difficulties, One that it was 
how many 
such workers were actually employed 
at any time or the number of their 
dependents. 


Was 
never able to ascertain 


This appears to have 
resulted from the method of hiring 
and paying the workers. Being paid 
on a piece-work basis, the workers 
might leave the job at any time to 
vo to another farm to work or to 
just go away. This method, in turn, 
developed the second difficulty : there 


was no method of deducting pre- 
the 
siderable number of the farms. 


from wages on a con- 

The third difficulty appeared to be 
quite basic. Although everyone con- 
cerned expressed interest in the cov- 
erage anda desire to cooperate, this 
did not, in fact, materialize, There 
were understandable reasons for this. 
While the cooperation of the grow- 
ers’ association was necessary to 
stimulate interest among its mem 
bers and to supervise enrollment and 
collections, the association did not 
possess the necessary personnel to 
perform these functions. Lersonnel 
of the plan then tried to work with 
the growers directly. Tlowever, at 
the time the migrants arrive, the 
grower is at his busiest and cannot 
afford the time to perform these 
other functions, Attempts were then 
made to function through the proces- 
sor. However, such occurrences as 
a late frost destroyed the plans which 
had been made. 


The plan concluded after this ex- 
periment that the lack of time on the 
part of the farmer-employer to tend 
to enrollment and servicing during 


ANDREW J. HELMICK, President 


“Service Beyond The Treaty” 


Intelligent 
Reinsurance 
Analysis 


CHICAGO, ILLINOIS—309 W. JACKSON BLVD. + WAbash 2-7515 


CHARLES B. CRAM, Vice President 
CHARLES A. POLLOCK, Secretary 


his busiest season, and the hiring and 
payment methods used, make the 
insuring of this type of migratory 
worker impossible. It concluded that 
the answer to the question of insur- 
ing migratory workers would have 
to be in a strong central organization 
which could handle the enrollment 
and servicing of the migrant workers 
employed by its grower patrons, 

The experiences reported here in 
providing or attempting to provide, 
health insurance for migratory work- 
ers, the successes and the failures, 
are so lacking in homogeneity as to 
be inconclusive, One conclusion is 
inescapable, however, The migratory 
worker presents a unique problem to 
an insuring mechanism, This prob- 
lem, in turn, has to be segmented by 
the different types of migratory 
workers and the types of work they 
perform. Insurance appears more 
feasible in some instances than in 
others. For instance, those employed 
in canning or processing plants at 
the peak of the picking season, be- 
coming part of a permanently em- 
ployed group and probably working 
fixed hours for fixed wages, would 
seem to present a differing set of 
circumstances from those hired by a 
farmer on a piece work basis. Mexi- 
cans, working on a contract basis 
through the Mexican government 
seem to present a different set of 
conditions from American migrants 
who often travel, and even work, in 
family units. 


Only One Segment 


On the other hand, the experi- 
ences mentioned present some in- 
sight to various facets of the subject 
which might merit further consid- 
eration by those concerned with the 
over-all welfare of the migrant 
worker, of which health insurance 
is only one segment. 

It can be concluded that private 
insurance can and does furnish the 
mechanism by which migrant work- 
ers of various types might be pro- 
tected against the financial hazards 
resulting from accidents and_ sick- 
ness. However, there appear many 
basic factors in the existence of the 
migratory worker which are social 
and economic as well as physical, in 
nature, which lie beyond the proper 
sphere of health insurance, and 
which make the insuring of migrants 
a unique problem, 
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WILLIAM H. RODDA 
Secretary 
Transportation Ins. Rating Bureau 

Chicago, Illinois 


NADEQUATE EMPLOYMENT. stand- 
| oe of insurance companies are a 
major cause of today’s high loss 
ratios. An illustration of the low 
regard in which the insurance in- 
dustry holds its underwriting per- 
sonnel is the fact that elevator opera- 
tors in Chicago office buildings are 
paid higher wages than the salaries 
of numerous insurance 
underwriters who 
same buildings. 


company 
work those 

The insurance business is almost 
the only major industry that does 
not extensively recruit college 
graduates for company employment. 
If you do any such recruiting, and 
talk to professors in colleges in an 
effort to secure graduates for insur- 
ance work, vou will hear that big 
industry offers more salary, more 
opportunity, and more personal ad- 
vantages. Whether we like to ad- 
mut it or not, it is a fact that the 
insurance industry has a reputation 
for low pay. 

This low pay reputation of the 
insurance business paradoxically is 
true in one respect but not true in 
another. Job for job, insurance pays 
as well as any other business. If this 
were not so, we would not have any- 


one working for us. Our weakness 
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is that we do not demand and pay 
for highly competent people, and we 
tend to allow employees to stay in 
the same low paying jobs vear after 
year. We do not push them into 
more skilled and higher paying jobs. 
Insurance company management has 
not been sufficiently aggressive in 
demanding 
better pay. 


more competence for 

A large proportion of the raises 
that are granted in our business may 
When 
the file clerk, or the office boy, gripe 
for more money, they often are given 
a two dollar raise to keep them quiet. 


be considered gripe raises. 


A reputation for low pay 


salaries 


An aggressive personnel manage- 
ment could better say, we can't give 
you more money for what you are 
doing because we can get other peo- 
ple to do it for what we are paying 
you. But we do need better trained 
people in other jobs. If you will im- 
prove your education and take on 
more responsibility, there is more 
money available for you. Such a pol- 
icy of more money for greater com- 
petence would run counter to the 
cheap budget policy of many in- 
surance companies, but it would in- 
crease efficiency and lower costs in 
the long run. 

In spite of management's desire 
to operate at low salary scales, the 
insurance industry is doing a good 
job of offering what may be called 
trade school education. The people 
who are working for 
organizations have excellent oppor- 


insurance 


tunities to improve their techniques 
in the handling of business problems. 
But in this excellent 
training, our lack of attention to gen- 
eral education has left prospective 


contrast to 


employees woefully ignorant of the 
opportunities in our business. 


The Persistent Salesman 


lf a bright voung man or woman, 

a high school graduate or college 
student. is approached 
career in the insurance 
(Continued on 


about a 
business, 


the next page) 
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Air-Conditioned Rooms 
Radio and Television 
Finest Cuisine 
Convention Facilities 
No Charge for Children 


(except in Miami Beach) 


Call your nearest 
Albert Pick Hotel or 
Motel for free 
Teletype Reservations 


“VERY 


Birmingham, Ala 
Chicago, III 
Cincinnati, O.. 
Cleveland, 0 
Columbus, 0 
Dayton, 0 
Detroit, Mich 
Evanston, Il! 
Flint, Mich 
Indianapolis, Ind 
Minneapolis, Minn 
Pittsburgh, Pa 
St. Louis, Mo 


Pick-Bankhead 
Pick-Congress 
Pick-Fountain Square 
Pick-Carter 
Pick-Fort Hayes 
Pick-Miami 
Pick-Fort Shelby 
Pick-Georgian 
Pick-Durant 
Pick-Antlers 
Pick-Nicollet 
.Pick-Roosevelt 
Pick-Mark Twain 
Pick-Melbourne 


South Bend, Ind Pick-Oliver 


Toledo, 0 Pick-Fort Meigs 
Topeka, Kan Pick-Kansan 
Washington, D.C.......Pick-Lee House 
Youngstown, 0...... Pick-Ohio 


ALBERT PICK MOTELS 
Chattanooga, Tenn.....Holiday Inn Hotel 
Colorado Springs, Colo..Holiday Inn Hotel 
Miami Beach, Fla......Albert Pick Hotella 
Natchez, Miss.........Holiday Inn Hotel 
Portsmouth, Va........ Holiday Inn Hotel 
Rockford, Wll........... Edge-0'-Town Motel 
Terre Haute, Ind.......Holiday Inn Hotel 


New York Sales Office, MUrray Hill 7-8130 
Chicago Sales Office, STate 2-4975 


Write for your 
Pick Credit Card and 
free pictorial booklets 


ALBERT PICK HOTELS 
20 N. Wacker Drive « Chicago 6 


Loss Ratios—Continuet 


about nine out of ten reply to the 
effect that they don't believe they 
would be much good selling life in- 
surance, The concept of insurance 
which is held by the man on the 
street and by students in our schools 
and colleges all too often is that of 
the persistent salesman. Students 
idea of the tremendous 
technical operations within the in- 
surance industry. 


have no 


One of the Reasons 


It is natural that students and the 
general public should feel that. the 
opportunities in the insurance busi- 
ness are mostly sales opportunities. 
me of the major reasons for the 
present low estate of insurance com- 
pany operations, in my opinion, is 
the fact that the emphasis in company 
operation has been production 
and sales, with a resulting de-em- 
phasis on the equally important fune- 
tions of underwriting, loss preven- 
tion and adjustment. The value of 
a production man to his company 
can be measured in terms of dollars 
of production. The special agent 
who increases premiums in his terri- 
tory, keeps agents’ balances up to 
date, and does not have a disastrous 
loss ratio as compared to other terri- 
tories, is a good special agent, and is 
in line for promotion to a production 
position. “The  under- 
writer or loss prevention man who 


supervisory 


may have saved his company millions 
of dollars can buried for 
years. His production is of a nega- 
tive because the that 
might have happened did not occur, 
and there is nothing spectacular to 
bring such a man to the attention of 
his superiors. Consequently, the un- 
derwriter tends to be considered as 
merely a clerk who makes sure that 
all policies are written in accordance 
with the manuals and rules. Un- 
fortunately, the manual does not 
determine whether a risk is good or 
bad. 

Let us take a look at the effects of 
the cheap budget policy as it affects 
underwriting and losses within the 
company. In the first place, the 
underwriter whose principal train- 
ing is in determining whether a risk 
complies with the rule book is not 
in a position to determine desira- 


remain 


sort losses 


bility. Many underwriters have 
never actually been out of the office 
to see what a risk looks like. They 
are not in a position to judge 
whether the loss potential is high, 
even when they have an engineer's 
report. before them. The rejection 
of risks for undesirability is becom- 
ing almost a lost art. 

lire insurance companies tend to 
place too much reliance on the clear-’ 
ance of a daily report by an audit 
bureau. There is the feeling that 
anything which bears the audit 
bureau stamp is automatically ac- 
ceptable. Unfortunately, the audit 
bureau stamp merely means that the 
form and rate preseribed in the rule 
book have been used on the policy. 
The rate necessarily is an average, 
and many times bears little relation- 
ship to the possibility of a large loss. 
The rate at best can measure only 
the physical hazard of a_ risk, 
whereas, it is the people who inhabit 
a risk who determine whether or not 
the loss occurs. 

Should an underwriter have the 
temerity to reject a risk, the local 
agent, special agent, and production 
manager of the company are all 
likely to descend upon him to de- 
mand why such an important volume 
of premium is being thrown out the 
window. In many cases the under- 
writer lacks sufficient education, both 
general and specific to the problem, 
to explain how and why his com- 
pany should have no part of a risk 
which has been rejected. The un- 
educated clerk cannot express his 
reasons for rejection even when they 
are valid. 

Multiply this example thousands 
of times and it becomes evident that 
companies are accepting business 
which is certain to produce losses. 
The effect of cheap budget under- 
writing is higher loss ratios. 

There is a natural resistance on 
the part of production minded com- 
pany officials to rigid underwriting. 
The feeling is that a company can- 
not progress if underwriting is so 
rigid that production actually is cut. 
Such might be the case if a rigid un- 
derwriting policy were carried out 
by underwriters who are not thor- 
oughly competent and properly 
educated. The competent and edu- 
cated underwriter not only knows 
when not to accept business, but he 
also knows when and how a risk 
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can be improved to make it accepta- 
ble. In such cases the insured, the 
insurance company and the general 
public are all winners. It 1s not ac- 
cidental that fire losses, automobile 
losses and crime losses all 
continued to increase at a rapid pace 
during period when insurance 
companies have tended to subordi- 
nate underwriting and loss preven- 
tion to premium production, 


The general underwriting policy 
of an insurance company should in- 
clude not only the rejection of unde- 
sirable business, but the improve- 
ment of such business to a point 
where it is acceptable. We often 
miss the social and economic effects 
of insurance company underwriting. 
The firetraps in the slums of our 
cities would not stand if the owners 
found it impossible to secure fire in- 
surance on them. There in- 
surance companies insurance 
agents who are willing to provide 
coverage on buildings whose con- 
struction and occupancy — violate 
every rule of good underwriting. 
We can hold ourselves responsible 
for many of the deaths that occur 
every vear in these slum firetraps. 


The Company's Obligation 


The insurance business does have 
an obligation to provide coverage to 
the legitimate business man, but | 
believe we have no obligation to pro- 
vide coverage for a man who con- 
sistently and = deliberately violates 
building ordinances, fire prevention 
and protection principles, and every 
ethical code for the housing of people 
and business. The same principle 
applies to other forms of insurance. 
There is no obligation to provide 
protection for the consistent law 
breaker who disregards the rights of 
others. There is no obligation to 
provide burglary coverage for the 
man who refuses to protect his pre- 
mises against the depredations of 
criminals. Sound underwriting by 
competent people is a social and eco- 
nomic obligation of our business, as 
well as good business for ourselves. 

Now we come to the point of what 
can be done about it. The bad loss 
ratios of the past few vears make this 
an appropriate time for critical ex- 
amination of company — practices. 
Rate increases and overhauling of 
(Continued on the next page) 
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‘GENERAL 


is tops in leadership 


says 
William Gammon, Jr. 
Gammon Insurance Agency 
Austin, Texas 


“..we are extremely proud to represent the 
GENERAL, and value its franchise highly,” writes 
Bill Gammon. “Believe me, they have never let 
me down! They have always been tops, and still 
are tops, in leadership, service, claims payments 
—and their aggressive attitude is continually 
an inspiration.” 


WRITE BOX 430 TODAY for details of the 
GENERAL & SAFECO agency plan. You, too, 
can cash in on their organization's progressive policies! 


| 
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ee RANCE COMPANY OF AMERICA 
GENERAL Home Office: Seattle 5, Washington 
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Loss Ratios——Continued 
the procedures by which 
made wall not provide a complete 
answer to 


rates are 


present) problems. As 
pointed out previously, rates at best 
are an averaging of what our com- 
panies need in order to pay losses 
and expenses. If these averages are 


computed correctly, the rates will 


provide an opportunity for some 


companies to make money, but other 


companies Will lose money because 
This 


fact ts high-lighted by the experience 


of cheap budget underwriting. 


of some companies that made money 
during the past few vears in the face 
of a sour experience by the industry 
generally, 

An important recommendation 1s 
that insurance companies strive to 
vet a higher level of education in the 
people whom they hire. College 
graduates should be encouraged to 


Atlanta 8, Ga. 
Midwestern Department, 
Kansas City 41. Mo. 


University Bldg.. Denver 2, Colo. 


DO YOU TALK TO 
CONTRACTORS? 


We are talking about you to the 
$50 Billion construction industry. We 
are advising country-wide prospects 
for Contract Bonds to consult with 
our agents before bidding on jobs. 

Our current advertisement in con- 
struction publications points up a 
few of the many ways you can assist 
contractors before they bid. For ex- 
ample, you can help obtain the lowest 
rate applicable to the particular job, 
so they won’t figure that item too 
high, and possibly lose the job, nor 
too low, and be out-of-pocket. When 
a contractor knows the exact cost of 
his Contract Bond premium it helps 
him submit a bid based on correct 
cost figures. 

Write our Advertising Department 
for reprints of the ad that is being 
read by your Contract Bond pros- 
pects. Also ask for copies of a sales 
folder and sample sales letters that 
will help you “talk to contractors” so 
you can get your share of the tremen- 
dously rich Contract Bond market. 


Philadelphia 5, Pa. Southern Depart- 
Michigan-Ohio Department, 

Chicago 6, Il. 
Pacific Department, San Francisco 4, 
Davis Bldg., Dallas 2, Tex. Denver Office, 


Department, 


Office, 


THE PENNSYLVANIA FIRE INSURANCE CO. + NORTH BRITISH AND 
MERCANTILE INSURANCE COMPANY LIMITED » CENTRAL SURETY 
AND INSURANCE CORP. + THE COMMONWEALTH INSURANCE CO. 
OF NEW YORK + THE MERCANTILE INSURANCE CO. OF AMERICA, 
administrative office: 150 William St., N. Y. 38, N. Y. 


A MULTIPLE LINE GROUP 


Detroit 26 
Westen Depart- INSURANCE GROUP 
Established 1809 


enter the msurance business in the 


technical phases of insurance com- 
pany \ell-educated 
college graduates not only are better 
equipped to do a good technical job, 
but they are also better equipped te 
convince sales) personnel the 
public that good underwriting is a 
necessary function of proper insur- 
ance company management. 

In these days of governmental and 
public hysteria over sputniks and 
trips to the moon, insurance com- 
panies will have to work hard and 
pay well if they are to convince en- 
gineering graduates that there is a 
big future in insurance engineering 
and adjusting. Insurance company 
managers in many cases will have 
to revise their sights as to salary 
levels for competent personnel. Re- 
ports from college professors indi- 
cate that the which are 
available to college graduates from 
insurance companies are considera- 
bly than those 
industry. 


operations. 


salaries 


less offered by 


Education Should Be Encouraged 


There is a feeling within the in- 
surance that education 
brings its own reward in the way 


business 


of salary increases through increased 
competency. That 1s only partly true. 
It can be considered true in the pro- 
duction end of the business where 
a man’s competency can be mea- 
sured directly in dollars. It is not 
equally true in the technical ends 
of the insurance business where a 


a man’s production dollar-wise 1s 
negative because of losses prevented. 
education should be encouraged by 
higher salaries for those who have 
attained 


higher educational levels. 
While the acquiring of a degree is 


not a complete measure of a person’s 
value, we can take a lesson from the 
practice in schools and colleges. 

teacher's or professor's advance 
ment in many schools is dependent 
largely upon his securing additional 
degrees, The practical effect of the 
system is that teachers continue to 
study and improve themselves in 
order to keep advancing to higher 
salary, and the establishing of 
financial rewards for masters’ and 
doctors’ degrees within the insur 


ance business would encourage the 
better qualified employees to con 
tinue their education and move up 
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to executive jobs in the company. 
Financial recognition for achieve- 
the School of Insurance, 
achievement of and 
would also encourage 
\ll too often the 


only recognition, i any, for such an 


ments mM 


designations, 
self-improvement. 

achievement is congratulatory 
letter from the president of the com- 
pany, and that does not pay any bills. 


Basic Research 


There is another area in which in- 
surance 
industry 


companies are far behind 
generally. “That is the area 
of basic research. Many of the large 
corporations in the United States 
have research departments which are 
given complete freedom to delve into 
anything that looks interesting to the 
researcher, Insurance company re- 
search, on the contrary, generally 
consists of attempts to find better 
sales methods, or to develop gim- 
micks which might be helpful in sell- 
ing new packages. Nobody, for ex- 
ample, knows the relationship  be- 
tween insurance and 
other business cycles. Nobody knows 
why the loss evcles of several ditfer- 
ent kinds of insurance seemed to 
coincide during the past couple of 
years. 


loss cycles 


Basic research is needed on many 
insurance problems. Just a few ex- 
amples are the following : 


1. The relationship between busi- 
ness conditions and arson. 

2. The effect of the business cycle 
on liability claims. 

3. The relationship between unioni- 
zation of industrial 
geographical area and insurance loss 
ratios. 


workers in a 


4+. The effect of suburban develop- 
ment on loss ratios in the cities and 
suburbs. 

5. The possibility of estimating in- 
surance trends in advance 
through comparison of general busi- 


loss 


ness indices. 

It would be advantageous to in- 
surance companies as well as to the 
business generally, if the companies 
were to set up scientific research de- 
partments along the lines of those 
now operated by large industrial cor- 
porations. These research depart- 
ments should be staffed by highly 
qualified engineers, economists and 
other technical people, and they 
should be given complete freedom 
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independent agents or brokers. 


Baltimore - Boston + Charlotte - 


Atlantic’s Homeowners Insurance 
pays for repairs—and for much more 


Things aren’t as bad as they look for this homeowner. He was covered by 
the Atlantic Companies broad HOMEOWNERS INSURANCE POLICY “B.” 


Here’s what happened. During a winter storm, a large tree crashed down, 
smashing in his roof, and injuring a house guest. 

His HOMEOWNERS INSURANCE POLICY paid for repair of 

the damage...paid for the guest’s medical bills... paid 

for his family’s extra living expenses at a hotel while 

the damage was being repaired. 


The Atlantic Companies HOMEOWNERS POLICY wraps up comprehensive 
fire, theft and liability policies for your home in one easy-to-understand 
policy, at one money-saving premium. And remember, it is sold only through 


Why take chances when you can get such complete protection at savings up 
to 20%? Write for a free folder describing all the advantages you get with the 
HOMEOWNERS POLICY. Write Department HO 2 at the address below. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
P. O. Box 6, Wall Street Station « New York 5 


Chicago + Cincinnati + Columbus + Dallas + Detroit - Grand Rapids 
Houston + Indianapolis - Los Angeles « Milwaukee + Minneapolis - Newark - New Haven « New Orleans 
Philadelphia - Pittsburgh - Portland + St. Louis + San Francisco « Seattle - Syracuse 


Multiple Line Companies Writing Marine, Fire and Casualty Insurance 


This advertisement appears in the Country’s leading newspapers 


to research anything that is con- 
nected with the insurance business. 
It is not enough to set up a small 
research department within an 
association or two and expect them 
to produce worth while results. We 
need dynamic research with plenty 
of money behind it. 

The many electronic devices that 
are NOW 
business 


available to the insurance 
would have been 
developed if it were not for the basic 
research carried out by industrial 
corporations. Comparable research 
programs on the part of insurance 


never 


companies might well lead the way 
toward as effective a control of our 
loss eveles as the electronic devices 
are giving in the handling of ex- 
pense items. 

In the vears ahead let us continue 
our excellent trade school work of 
training the people who are in the 
insurance 


Let us also 


raise our sights as to competency 


business. 


and salaries so that we can attract 
men and women who are qualitied to 
meet the problems that are becoming 
increasingly difficult in this age of 
multiple line underwriting. 
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e 
Would your insurance cover this danger? Pee 
: 


In Order to Compete 


Do 


1. Do write only risks that you can 
personally recommend, 

2. Do properly classify all new and 
renewal risks. 

3. Po sell insurance to value. 

Do verify renewals by personal 
calls or by phone or by letter. 

5. Do obtain accurate and complete 
underwriting mformation on all new 
and renewal business. 

6. Do exercise care accurately 
preparing policies or giving under- 
writing information to the company. 
7. Do aggressively solicit new busi- 
ness of the preferred type, such as 
owners of new dwellings and newly 
married couples starting out. 

Do, at 


time 
bring an associate into your 


vou haven't nor 
avency who is free to develop new 
that so for 
proper spread, especially in cases of 
an older agency where there 1s little 
solicitation 


business essential 


new business devel 
opment, 

9 Do hee mnpletely open and 
volunteer all facts in your possession 
to the company. 

10. Po be unqualitiedly trustworthy 


and Joval to your companies. 


11. Mo report all claims promptly. 
12. Po prepare as many new and re- 
newal policies and endorsements as 
vou are qualified to and permitted by 
your company, 
13. Do report all) applications, 
Innders, daily reports promptly to 
the company. 
l4. Do take proper action on any 
risk where any situation develops 
that adversely atfects the continua- 
tion. You are on the ground floor 
and are the eves and ears of the com- 
pany and have the responsibility of 
the company 
the character of 
change in mid-term. 


keeping 
should 


informed 
the risk 
15. Jo aggressive agency advertis- 
ing to keep the name of your office 
favorably before the public. 


Don't 
1. Don't request the company to 
accept bad business. 


2. Don't business trom 


another agent unless vou fully in- 


accept 


vestigate and vou personally ap- 
prove the risk. 

3. Pont pernut a policy to remain 
outstanding even a minute on “ap- 


On such undecided 
usiness, it’s always accepted if a 


proval or trial.” 


loss occurs but seldom accepted if 
there is no loss. 
4+. Don't 


excess of 


commissions 1n 
value of 


require 
the true your 
service. 

5. Don't give verbal binders. 

6. Don't interfere unnecessarily in 
the selection of adjusters or law yers, 
or the handling of losses. 

7. Don't write a risk that you don't 
know or haven't personally investi- 
gated. 

&. Don't write new business without 
a partial payment unless you know 
that credit is unquestionably OW 
and vou would not hesitate to make 
an unsecured loan. 

9, Don't return policies for rewrite 
unless absolutely necessary —-correct 
by endorsement, 


10. Don't return policies for flat 
cancellation. 
ll. Don't business cancelled 


or rejected by other companies. 


write 


12. Don't request payment of losses 
purely f agency that 
otherwise are not due, 


tor reasons 


The above are basically the same 
rules regulations which the 
direct writers are employing. We 
cannot begin to compete unless we 
follow at least as equally stringent 
regulations, and then) permit our 
services to offset the additional cost 
represented by normal commissions. 


American Arrow 
Amer. Cas. Co 


»., 


In Our 37th* Year of Business, We are Proud to Announce an 
INCREASE IN SERVICE! 


Now, we are extending our Service and Facilities to Reinsurance 
Companies and Reinsurance Brokers . . . in addition to Insurance 


Companies, Agents & Brokers. 


Call or wire us for Unexcelled World-Wide Service! 


* W. Harold Leonhart, President, Entered Business February 13, 1921. 


Loonhart and Company, Ine, 


SQUTH & WATER STREETS 
BALTIMORE 3 
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SARATOGA 7-3500 


27 WILLIAM STREET HANOVER 2-6384 


NEW YORK 5 


CATASTROPHE 


QUOTA SHARE 


Best's Fire and Casualty News 


New construction in 958 is estimated at 49 billion 
dollars. And that means millions in insurance and 
bond premiums. 


But any insurance market as big as the con- 
tract market demands the utmost in-service. 


American Surety. with more than 70 years of serv-- 


ing contractors. has the experience to help its 


agents give just that kind of service. 


Take the first step now toward getting or in- 


AMERICAN SURETY 


FIDELITY * SURETY » CASUALTY © FIRE © INLAND MARINE 


COMPANY HOMEOWNERS * ACCOUNTANTS LIABILITY © AVIATION 


100 Broadway, New York 5, N. Y. 


creasing your share of this big premium market 
send for the CONTRACT 
issue of “Mailroad to Profits” 
—our sales aid for agents. 
Just fill in the coupon and 
mail today. 


AMERICAN SURETY COMPANY 
Agency & Production Department 
100 Broadway, New York 5, N. Y. 


Please send me a copy of “Mailroad to Profits’, which features 
the CONTRACT Market. 


Vame _ 


feencey 


Street. 


City Zone State 


a e 
e e 
e 
e e 
e e 
e e 


2 ways your client can benefit 
from the new MONY Discount Plan! 


Buy greater protection 
at reduced premium rates: 


The larger your client’s family, the more 
protection he needs. MONY’s new Dis- 
count Plan encourages him to buy the y 
protection he really should have, be- , 
cause on nearly all individual life E 
policies with face amounts of 
$5,000 and more, MONY offers 
him a discount on the premi- 
um rate, and a still larger 
discount on policies of 
$10,000 and over. 


Lower rates—a discount on larger policies—makes a 
lot of sense, doesn’t it? It will to your client. For example, 
MONY’s new Discount Plan will reduce his annual pre- 
mium rate on a whole life policy by $1.25 per thousand 
if the face amount is $5,000 or over—by $2.09 when his 
policy is for $10,000 and over! His total premium pay- 
ments may be reduced by hundreds of dollars’ over the 
years. For example, on a $10,000 policy he might pay 
$400 less in premiums over a 20-year period. (See Dis- 
count Table below, at right.) These reductions can play a 


education, MONY’s Discount 

Plan can provide your client 
with the specific coverage he 
needs, but with lower premium outlay. 


Budget less 
for specific needs: 


For special-purpose 
objectives such as college 


vital part in helping your client strengthen his personal 
insurance program, whatever his primary need. P.S. When 
talking MONY’s exciting Discount Plan, be sure to ex- 
plain MONY-MATIC, MONY’s new, easier, budget pro- 
gram for paying monthly premiums. 

For further information about MONY’s exciting new 
Discount Plan, contact the MONY representative nearest 
you, or write Mutual Of New York, Broadway at 55th 
Street, New York 19, N. Y. 


OY MONY'S DISCOUNT TABLE 
| BA UTUAL E W © R Annual Premium How much less you pay... 
Face Amount Reduction 
aan of Policy per Thousand in 10 Yrs’. in 20 Yrs' 
5 ~~) The Mutual Life Insurance Company Of New York, New York, N.Y. Premiums Premiums 
MONLY TOA Offices located throughout the United States and in Canada 
$ 5,000 $1.25 $ 62.50 $125.00 
sme 5 Oe ; FOR LIFE, ACCIDENT & SICKNESS. AND GROUP INSURANCE 7,000 1.25 87.50 175.00 
| ,/ MONY TODAY MEANS MONEY TOMORROW! 10,000 2.00 200.00 400.00 
{ 
_ 15,000 2.00 300.00 600.00 
o— il 20,000 2.00 400.00 800.00 
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selling 


JOSEPH A. THIBEAULT 
Northwestern Mutual Life 
Providence, Rhode Island 


ts tRUE—I do like basic selling, 
el for many reasons. When | 
entered the life insurance business 
three vears ago, | felt, after learning 
the basics, that T had to quickly de- 
vise a method of presenting life in- 
surance effectively. It was a problem 
until | heard an address three vears 
ago by an expert on pension trusts. 
Ile was one of the most successful 
men in the business, but before he 
talked T couldn't see how his speech 
was going to help me. Aside from 
being a most etfective speaker, the 
things which impressed me most 
throughout the talk were 
know vour own problem 


these: 
keep your 
own thinking simple; and if my 
brain suddenly took on the freakish 
form of a triangle, 
take credit for that. 


the speaker can 


The Familiar Triangle 


everyone is familiar with the log- 
ical the triangle 
starting with problem, need, desire, 
solution and close. Here was a great 


selling steps of 


man and a great salesman driving 
home the importance of keeping 
these simple steps in proper logical 
order. Hlogically reversed, with the 
steps starting with the close and 
covering the problem and need last, 
the triangle won't stand up. This 
made terrific sense to me. It started 
the wheels turning and, from the ef- 
fort, there evolved a technique which 
is attributable for most of my sales. 

Please understand, I’m not nearly 
I'd like to be. Three 
vears in the business has taught me 
humility, but they have been a thrill- 
Ing experience. 


the salesman 
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| had a poor start in that | sold 
nothing but female retirement. im- 
come at 65 to young and 
voung ladies, as | put the referred 
lead technique in operation and one 
kept leading to another. Certainl 
career girls have problems and _ life 
insurance fits the many 
cases, but training had shown me 
there 


not so 


need in 


were greater problems 
vreater needs for which life insur- 
ance can be the solution and pro- 


specting for these gave me my key. 


| Insist Politely 


I wanted to talk to people who 
had my problems, and | wanted a 
presentation that was so perfect—so 
convineing—that couldn't possibly 
We're all look- 
for the magical formula and 
when it’s discovered, | hope I’m not 
old to use it, but who 
watched my early progress did won- 
der what charm might be within 
my club. | streamlined my thinking 
to incorporate both the fact-finding 
and closing interviews on the first 
appointment. [| wanted to have my 
interviews under favorable condi- 
tions—preferably husband and wife 
present with children safely in bed, 
and I still insist politely on that re- 
quirement, 


fail my prospects. 
ing 


too those 


Understanding the Purpose 


[ wanted both parties to under- 
stand the purpose of my call, and I 
wanted a way of getting to that pur- 
early the 


pose interview. — | 


wanted a method of getting to the 
facts quickly so that sufficient time 
could be spent on the problems and 
To this | knew [ must add 
resourcefulness 


needs. 


creating desire 


BASIC SELLING” 


and | worked hard at being proti- 


To 
had retined 
found my 


ciently flexible with solutions. 
my amazement, 
this formula, | 
were automatic. 

Prospecting falls in the No. 1 
position of things which | do and | 


once | 


closes 


use all of the known methods with 
emphasis placed on constantly get- 
ting good referrals. | four 
evenings a week, occasionally five, 


work 


almost exclusively by appointments 
arranged by telephone. If referred, 
I simply call the prospect and_re- 
quest that I have the privilege of 
meeting both the husband and wite 
for the purpose of reviewing and 
appraising their present life insur- 
ance program. All of this is ex- 
pressed as one thought with em- 
phasis on the aeeting, so that if he 
objects to the insurance angle, he’s 
also objecting to our meeting. 


Grossly Inadequate 


I’m calling for two reasons—to 
meet them and to review or appraise 
their present life insurance program. 
It doesn’t take me ver\ long to meet 
them and | can do this with gen- 
uine pleasure because I really enjoy 
meeting new people who, | hope. 
will soon be clients. [Experience has 
also taught me that usually it doesn't 
take me too long to review or ap- 
praise present life insurance pro- 
grams because in most cases they are 
feel that ac- 
tive participation in the interview on 
the part of the prospect is very im- 


grossly inadequate. | 


portant, so at the very beginning | 
place a piece of paper before him as 
well as myself, and start by asking 


for his full name—date of birth 
wife’s name—date of  birth—chil- 
dren’s names and ages. 

{Contin 


\ 
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Basic Selling—Continued 

Phen | ask him what he presently 
owns in life insurance and proceed 
to itemize each and every contract 
by amount and type. | want to know 
definitely how much money he’s 
earning, and the figure is) usually 
given Willingly when [ say “to help 
us determine what Social Security 
henetits would be available to vou, 
how much do you earn on a vearly 
basis.” | ask him to write this fig- 
ure on his piece of paper. Other as 
sets, as well as obligations, meluding 
balance, are also. taken 


mortgage 


Mito account 


Confidential 


Somewhere at the beginning of 
this questioning | both of 
them that anything we discuss is of 
course and that the 
questions are asked merely to help 
us in our thinking. | 


assure 
confidential, 


like to inter- 
ject this Very close to the question 

what are vou currently saving out 
of your present income? This figure 
is going to be very important to us, 
so | spend some time getting a fig- 


ure which is exclusive of deferred 
spending, 

(ince they are satistied that this 
figure is really savings we write it 
down. Ii savings aren't in the pic- 
to have to do a 
little budget squeezing later on. As 
soon as all of this information 1s be- 
fore us | swing into a process of 
simple 


we're going 


programming, which — will 
quickly uncover the problem and 
establish the needs. 

To assist us at this point | some- 
times draw a simple bookkeeping 
“P™ account, listing the insurance as 
assets owned on the left: side, and 
then come back to the vearly income 
figure in this manner by saving, “I 
want to illustrate a very important 
point to vou. Did you say this was 
Whatever 
the figure, I’m interested in paring 
it to a reasonable net figure and 
then continue by the 
normal course of events, you'll want 


a gross or a net figure?” 


saving 


to retire at 65 because vou'll then be 
eligible for Federal old age benetits, 
so let's both write that figure down. 
Now, let’s take your present age of 
(30) and subtract that from when 
you'd like to retire (65). Now, let's 


hundreds. 


O 


LIFE OPPORTUNITIES 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
Kansas City 41, Missouri 


. 


higure 
whatever it happens to be 
tration purposes let's say it’s $4500, 


take net here of 


for ilus- 


this over 


that 35, 
which represents your earning vears 
to 65, and what do vou get? Right, 
$157,500. 


let's multiply figure by 


Maybe you've never 
looked at it in just this way before, 
but that’s what you'll earn—more 
or less forgetting increases, if you 
continue working to age 65. It’s 
your capitalized) worth and your 


most Important asset--your ability 


to money, 


Yet to be Earned 


“Now, let's place that figure of 
$157,500 on the right-hand side of 
this “TP account, and this represents 
money vet to be earned, or another 
wav of saving it--what you owe 
your wife and children. Over here 
on the left-hand side, when we to- 
taled vour present insurance, we got 
a figure of $15,000 which represents 
We 
know vour earning power is your 
most valuable asset, yet like most of 
us you haven't placed much of a 
price tag on it. Your present life in- 
surance isn't really enough to take 
care of the few obligations we listed 
over here and they're only part of 
our problem. This figure of $157,- 
O00 is what your family won't have 
if you're not here tomorrow to earn 
it. In other words, if you're mean 
enough to leave us tomorrow you 
take it with you, so where's it going 
to come from?” 


about three years net salary. 


A Serious Note 


This simple illustration forces us 
to actively discuss the problems and 
needs with the wife being called 
upon to assist. Where does she plan 
to live? If she desires to stay in the 
present home on which there hap- 
pens to be a mortgage -we want to 
pay off that mortgage, and insur- 
ance fits the need. Flow much cash 
will be needed for funeral expenses, 
outstanding obligations, last illness, 
and so forth? Again we itemize that 
figure with the thought 
ance 


life insur- 
providing that cash. 
The discussion usually takes on a 
very serious note when we come to 
the monthly income 
needed to bring the children to a 
self-supporting age. 


can be 


question of 


Best's Fire and Casualty News 
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The grim truth about the lack of 
life insurance in the lives of so many 
people is enough to activate any 
decent agent into increased activity. 
Taking the children’s ages into con- 
sideration, we determine Social Se- 
curity benefits as our base and move 
from there in establishing a reason- 
able monthly income figure. We tag 
the emergency fund income to the 
widow once the children have grown 
to maturity, and provisions for edu- 
cation, It goes without saying that 
all of these needs, in the light of a 
very deficient life insurance pro- 
gram, really pose a problem. The 
situation unfolded in this process of 
fact-finding will chart my course. 
All of this I do in their presence, 
and with practice it doesn't take too 
long. Once I’m convinced that needs 
do exist and there's a power to buy, 
I'll be ruthless in motivating correc- 
live action. 


Problems and Needs 


The triangle has a strong base of 
problems and needs, and if I'm to 
he any kind of a credit to my profes- 
sion | must create desire. Saving 
$20 a week in the bank won't solve 
the problem or provide cash for the 
needs if time is taken away. Buy- 
ing the stock of the month or mu- 
tually investing won't help solve the 


problems, either. Again time is 
needed. What we need to do is 


create an estate large enough today 
to take care of many tomorrows with 
the money we're able to save today, 
and life insurance is the only known 
method which enables a man to do 
just that. 


The Savings Element 


Throughout this part of the inter- 
view I like to hang on to the reins. 
With apologies to all actuaries, | 
use a simple graphic illustration to 
show the savings element of a life 
insurance contract. If our needs are 
great and the savings ability modest, 
I'll extend this illustration to show 
what the increased protection plan 
can be doing. If income is good and 
a sound savings plan needs to be en- 
couraged, Ill stick to permanent 
plans. 

I’m intent on showing my pros- 
pect that he first creates the estate 
he needs and then saves for ; thereby 
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Wishing 
Would 


ANICO 


Family Policy. 

$10,000 minimum special. 
$25.000 minimum special. 
Life with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 


SALES LEADERS 


a Good Thing 
Come Along? 


Then we suggest you check 
ANICO’S brokerage line of 


J COMPETITIVE 
POLICIES 


J COMPETITIVE 
COMMISSIONS 


you will like 
our service, too! 


All forms of A&H. 

Complete line of 

mortgage protection. 
Pre-Authorized Check plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 

Family Income Term Policy. 


Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF SALES 


IN 


SURANCE 


GALVESTON,. TEXAS 


OVER 4 BILLIONS OF INSURANCE IN FORCE 


the problem if he dies too 
Because he judiciously used 
life insurance in his investment pro- 


solving 


SOOT, 


gram, he also solves the problem if 
he lives too long. All of this is ex- 
tremely fundamental, but experience 
has taught me the importance of 
simply and forcefully illustrating the 
logic of using life insurance to an- 
swer the problems, and this is true 
regardless of the status of the indt- 
vidual. Objections answer them- 
selves even before they appear. 


This procedure has enabled me to 
sell some clients four and tive and 
six times within a period of two or 
three vears, and | always have a 
client that I've 
again helped him meet his objec- 


grateful knowing 


tives. You can’t stay in this business 
without expanding, and it’s my am- 
bition right now to simplify to the 
utinost 
I'll be called upon to make, whether 


it be to solve the problems of a sole 


every type of presentation 


(Continued on the next 


AMERICAN NATIONAL 
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Basic Selling ntinued 


proprietor-— partners in business 
stockholders of a 
those of estates 
kememberine the logical selling 
steps of the triangle and keeping my 
chents’ problems and needs upper 
most in my mind, | can't fail being 
of some help to lim and to myself. 
\s we advanced in 
knowledge it’s my opinion we some- 


become more 
times loose sight of the basic needs 
and the importance of basic selling. 
Qur chents are depending on us to 
show them the wav. Taking an or- 


der isn't nearly as) gratifving as 


knowing you were able to help. 


ALL-LINES SELLING 
TO BE DISCUSSED 


WHLETITER insurance 
agent should write life insurance and 
the life underwriter sell) multiple 
lines ot Insurance will be discussed 


THE general 


in its many ramifications at the mid- 
National 


vear meeting of — the 


ration or 


Association of Lite Underwriters. 
our panelists will present as many 
different: viewpomts with the meet 
Ing thrown open for general dis 


cussion afterwards, 


NEW NALU GOAL 


A GOAL OF 78,000 MEMBERS in 1958 
has been set by the National Assoct- 
ation of Lite Underwriters, it was 
announced by Wilham North, 
CLU, (New York Life) of Evans- 
tons 
man. 


national membership chair- 
This would mean an increase 
of about 5,000 members since the 
figure now stands above 73,000. To 
reach the goal, North established a 
quota for each state and local asso- 
clation, “Nationally, there is an 
average of one member for each 
2.130 of population. We are using 
this as a base for our 1958 formula. 
State associations with more than 
one member for each 2,130 are given 
an increase of 5%. Those with less 
than one member for each 2,130 are 
given an increase of 10%, 


SALE OF LIFE INSURANCE 


Tite Mepocke full time lite insur 
ance agent will be squeezed out by 
qualified professional life agents sell- 
ing to the upper income market on 
the one hand and by general insur- 
ance men who will be adding lite 
insurance to their portfolios on the 
other, predicts Douglas RK. Schoen- 
feld. ‘GLU. superintendent ot 
agencies for the Lite Insurance Com- 
pany of North America. The gen- 
eral insurance man has as a natural 
market the vast number of families 
with an income under $10,000 a year 
(92% of all Younger 
independent general insurance men 


families ). 


who are taking over an existing 
agency, rebuilding a once profitable 
shop or 
“will 


just. starting business 
life imsurance as a 
drowning man grasps a life preser- 
ver.” Ele will sell the people who 
come to him when they buy their 
first car or their first house, or even 
when they first rent, Mr. Schoen- 
feld states. 


turn to 


the greatest 

name 

im accident 

and health 


INSUVANCE . 


HOME OFFICE: OMAHA, NEBRASKA 
CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 


More Than 900 Million Dollars 
Paid in Benefits 


Best's Fire and Casualty News 


Mutual 
OF OMAHA“ 
you 
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Edited by R. M. MacArthur, Alpert & MacArthur, Miami, Florida 


Liability Insurance — Damages 

Caused by "Accident''—Intentional 

but Mistaken Act Held Not an 
Accident. 


Thomason v. Fidelity & 
Guaranty Co. (U.S. Court of Ap- 
peals, Fifth Cireuit, 1957) 248 
I. 2d 417. 


The insured was a contractor who 
had a contract with a developer to 
clear a tract of land in Montgomery, 
Mlabama. The land to be cleared 
lay along a golf course for a distance 
of a quarter of a mile. The property 
line was marked with stakes of iron 
pipe. There was another line of iron 
stakes on the golf course property, 
some ten to twenty feet inside the 
property line, serving out-of- 
bounds markers on the golf course. 
The insured did not know about the 
out-of-bounds markers, and directed 
a bulldozer operator “to clear up 
those metal stakes,” and “not to get 
past those iron stakes.” 

The bulldozer operator cleared the 
ground up to the out-of-bounds 
stakes. The golf club sued the in- 
sured for damages and recovered a 
$2,000 judgment. 

The insured then sued its lability 
insurer for $5,000, including the 
judgment, attorney's fees, and other 
expenses incurred by the insured 
in defending the golf club’s suit. 

The trial court held that the bull- 
dozer operator’s act was intentional 
and therefore the damages were not 
caused by accident. Judgment was 
entered for the insurer, and the in- 
sured appealed. 

The Federal appellate court af- 
firmed the judgment for the insur- 
ance company. 

The Court first held that the 
words “caused by accident” in a 
liability policy mean the same as 
“accidental means.” The Court then 
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stated the rule: “Where are 
voluntary and intentional the 
injury is the natural result of the 
act, the result was not caused by 
accident even though that result may 
have been unexpected, untoreseen 
and unintended. 


acts 


There was no in- 
surance against liability. for dam- 


« 


The cause of the injury was not an 


caused by mistake or error. 


accident within the meaning of this 

policy.” 
After the 

sured filed a petition for a rehearing 


initial decision, the in- 


on the basis that two recently de- 
cided Alabama cases, which had not 
heen considered by the Court, called 
for a different decision. 

Qn the rehearing the two recent 
cases were considered but were held 
not to require any change in the 
initial decision. However, one judge 
dissented on the rehearing, having 
changed his views on reconsidera- 
tion of the matter. His opinion was 
that the tests of “accident” were (1) 
whether the act is unusual and un- 
expected by the person. sustaining 
injurv; (2) whether the act was 
sudden and instant, and one iden- 
tifiable in time or space; and (3) 
whether the act causing injury was 
intentional or voluntary. 

In the dissenting judge's view, the 
first two tests were clearly met, and 
on the third test he said: “He (the 
bulldozer operator) intended to de- 
stroy the trees and bushes which his 
bulldozer pushed over, but he did 
not intend to upon the 
Club's land. He did not intention- 


trespass 


BISHOP, CAL. 
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POMONA, CAL. 
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HENRY DIMLING 
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| 


Angeles 5, Calif. Phone 
‘rk 8-9611 Miller 3-1527 


ally destroy trees and bushes belong- 
ing to the Club, nor did he inten- 
tionally injure the Club's golf links.” 


Automobile Liability Insurance—Ex- 

clusion of Liability Assumed by 

Agreement—Insured's Assumption of 

Responsibility Required for Minor's 
Driver's License. 


Buckeye Union Casualty Co. 
Bell (U.S. Court of Appeals, 
Seventh 1957) 249 F.2d 


Circuit, 


Although this case arose under 
the Indiana Drivers License Law, it 
presents a common situation which 
may occur as a result of the conven- 
tional exclusion of liability assumed 
by contract and the requirement that 
an adult must assume responsibility 
before a driver's license will be 
issued to a minor. 

This case arose when the insur- 
filed suit for a de- 
claratory judgment that it was not 
obligated to the insured under its 
conventional liability policy and the 
exclusion provisions, in such a situ- 
ation. 

The U. S. District Court held in 
favor of the insurer and the U. S. 
Court of Appeals affirmed that de- 
cision. 


ance 


The appellate court examined the 
relevant policy provisions the 
light of the facts, and concluded that 
the policy afforded the insured no 
coverage, since the insured, “in sign- 
ing such application agreed to as- 
sume liability for the injuries alleged 
to have been caused by (the minor) 
Joseph Tell.” Therefore, insofar as 
the insured’s liability stemmed from 
his agreement to be legally respon- 
sible for the acts of the minor driver, 
the insured was not covered. 
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FIRE AUTO ——T INDUSTRIAL 


The Modern Key 


T'S HARD TO BELIEVE, in this day 
| nuclear fission and space travel, 
that the “key” to many of our most 
modern and 
came from that ageless phenomenon 

Lightning. 


devices convemences 


Oscillograph 


It was in the early 20's, that it be- 
came apparent, in order study 
lightning and find a positive means 
of protecting ourselves from this 
destructive force, it would be neces- 
sary to measure, time and reproduce 
a lightning stroke for laboratory 
study. Through the combined efforts 
of many scientists, the Cathode Ray 
Oscillograph was devised and devel- 
oped. Even though the Cathode Ray 
Oscillograph eventually found its 
place in the field of electronics, radar 
and television, it will always be re- 
membered as the instrument. that 
helped) bring lightning into the 
laboratory. It was also in the 20's 
that the research in the field of 
photography worked ferverishly to 
produce a high speed camera to 
actually photograph a_ lightning 
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stroke. Because of this, we experi- 
ence many 
this field, 
the scientist the knowledge to re- 
produce miniature lightning strokes 
for laboratory study. So it was, that 
the key to modern living came from 
lightning, 


wonderful adventures in 
These two devices gave 


With man-made lightning, engi- 
neers and scientists could reproduce 
all the effects of natural lightning. 
They could test and improve on the 
lightning rod. They could devise 
methods for removing line surges 
from power lines. They could take 
the necessary steps to control light- 
ning, 

The National 


derwriters 


xoard of Fire Un- 
the Underwriters 
Inc. could set up 
standards and make codes for proper 


and 
Laboratories, 


SERVING MOST OF 
SOUTHERN CALIFORNIA 
456 'D’ STREET 
3680 MAIN STREET 

2021 NO MAIN STREET 
130 E. MAIN STREET 
82.660 Hwy 99 


ALS 


© San Bernardino 
Riverside 
© Sunm dna 


© Indio-Palm Spring 


lightning 
lightning 


protection. Modern day 
rods no longer resemble 
the tall, spindly ornaments of Ben 
Franklin's day, but are short and in 
conspicuous placed strategically on 
the roof, 

The Underwriters Master Label” 
service is extended to modern living 
through capable, qualified lightning 
rod installers. Only qualitied light- 
ning rod installers are privileged to 
obtain an Master 
Label for the modern lightning rod 
system and he is obliged to follow 
accurately the code for proper pro- 
tection, 


Underwriters 


More of a Target 


ven though thousands upon 
thousands of lightning rod systems 
are installed through the lightning 
rod industry each vear, the need 
for more of this protection is. still 
apparent and understandable. The 
tremendous, widespread use of elec- 
tricity millions of miles of wire 
spread over the surface of the earth 

gives lightning more of a target. 


I 
(Continued on the next pace : 
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The Modern Continued 


-oreat use of metals in the home 
and factory such as metal pipes, 
heating systems, air conditioning 


systems, television antennaes, ete. 
afford wonderful paths for light- 
ming to follow. The truth is that in 


excess of $50,000,000 damage each 


In- 
surance companies report that 37% 


year is attributed to hghtning. 


of tire damage to rural and suburban 
properties is caused directly from 
hehtning, Lattle wonder then, that 
the need for more widespread use of 
modern rod 


hghtning systems 1s 


oby 1OUS. 


A Sound Investment 


It is a proven fact, even in this 
day of rising prices, that buying a 
lightning rod system is a very sound 
investment, Lightning rods carry 
guarantees and the equipment should 
last a lifetime if undisturbed. Not 
only does it protect the home, but 
by safeguarding the 


purchase of a lightning rod system 


loved ones, 


mind, Modern 
medicine gives us the tranquillizer 
pill for shattered nerves but there 


rovides ease of 


eXists no better cure for that terrify- 
ing psychological fear of lightning 
than a properly installed lightning 
rod system, backed by the Under 
writers Master Label, installed by 
a reputable dealer. 
From material provided by 


Protection Association, Ine., 
ing, Svractise 2, New York 


United Lightning 
104 Jetferson Build 


COMMISSION CUTS 
SPREADING 


RepUcTIONS IN automobile liability 
commissions similar to those made 
by a number of companies on New 
York City and New York State 
business are spreading to other sec- 
tions of the country. 
reductions 


Commission 
have reportedly been 
made in California by Aetna Cas- 
ualty, American of Newark, Anchor 
Casualty, Employers’ Group, Fire- 


man’s Fund, General America, Glens 
Falls, Gulf, New Amsterdam, North- 
western National, Norwich Union, 
Pacitic implovers, Vacitic Indem- 
mtv, Republic 


Indemnity, Koval 
(ilobe, St. 


Paul and Travelers, Ke- 
ductions made by St. Paul cover the 
Pacific coast America-Fore 
action and 
Oregon Auto in Oregon, Massachu- 
setts Bonding reduced commissions 
on compulsory bodily injury Class 
2 business in Massachusetts to 5%. 
During this critical period in auto 
Insurance, mutual carriers have been 
making adjustments dividends, 
deviations and commissions, 


area, 


has) taken 


N. Y. SUPERINTENDENT 


RESIGNS 


LEFFERT has resigned as 
Superintendent of Insurance of New 
York effective March 15 and will re- 
enter private law practice. He will 
be succeeded by Julius S. Wikler, 
presently first) deputy superinten- 
dent. 


teh 


It’s Good Business to Do Business with 
A MULTIPLE-LINE COMPANY 


Automobile Reinsurances 
Burglary - Glass Accident and Health 
General Liability Hospitalization 
Fidelity Inland Marine 
Surety Sports Franchises 


Fire and Allied Lines 


New home of Peerless Insurance Company 
in Keene, New Hampshire 


Complete Dwelling Package Insurance 
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$50,000 for the first space flight to the moon and back. That was 
the offer made a few years ago by a mid-western newspaper—one 
on which we quoted a rate against the possibility of a winner. 
Undoubtedly a newspaper publicity stunt then, but today there 
OPERATION are no “tongue-in-cheek” offers. Scientists in perhaps a hundred 
laboratories throughout the world are actively seeking the means 
MOON of propelling rockets and space ships into outer space. At any time 
there may be a major aeronautic breakthrough which will one day 
permit man to visit the planets—possibly even the stars. 
It seems quite within the realm of possibility that in the not too 
distant future, Chubb & Son which has insured clippers, ocean 


greyhounds and stratocruisers may have lines on craft headed 
for Mars. 


CHUBB & SON Underwriters 


90 John Street, New York 38, New York 


Managers 
FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. © THE SEA INSURANCE CO., LTD 


LONDON ASSURANCE (MARINE DEPT.) © ALLIANCE ASSURANCE CO., LTD. 


Ocean and Inland Marine Transportation ° Fire and Automobile ° Casualty Surety Fidelity 


Aviation Insurance through Associated Aviation Underwriters 


LIVING DANGEROUSLY 


MANY 


SO-CALLED MODERN DESIGNS 
of dwellings have greatly increased 
the life hazard to occupants from 
fires, charged Perey Bugbee, general 
manager of the National lire Pro- 
tection In the event of 
fire, it would take an acrobat to get 
out of many of the homes being built 
today, he told the fall conference of 
the Ile 


dangerous 


\ssociation, 


described as 
the ‘“‘ten- 


11. 


particularly 


dency toward removal of certain 
doors and ceiling-height partitions 


in the dwelling and the tendency to 
provide small and high windows in 
hedrooms which it would be 
impossible to escape in the event of 
re. 


from 


SAFETY RECORD 


\ NEW WorLp’s safety record is set 
every day by the tour hundred-man 
construction force at the Chambers 
Works of the Duo Pont Company 
at Deepwater Point, N. J. In the 
later part of January the men. re- 
ceived another honor when they won 
the company’s Board of Directors’ 
safety award for the fifth time. 

In the construction industry, where 
nineteen injuries can be expected 
for every million man hours worked, 
the Chambers Works unit has gone 
nearly eight vears and chalked up 
over 7,300,000 hours without a time 
losing accident 
this much could 
have produced several deaths and 
143 crippling injuries. 

Phe 


mark for the industry on June 5, 


Under average con- 


ditions, exposure 


men set a new world safety 


1950, and each subsequent injury 


ree dav becomes a new world rec- 


During the 


twenty-five vears that 
construction emplovees have been 
at the plant. they have not suffered 
a single fatality and have won fifty- 
national, and Duo Pont 


state, 


Company awards 
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ACT OF HEROISM 


THE AFTERNOON of November 
20th, Flovd “Buddy” Conger, aged 
14, heedless of his own safety, res- 
cued two-year-old Mary Shaw from 
a burning garage at the John Shaw 
home in “Pyndal, Ohio. Then he 
went into the blazing home where 
Martha Shaw, aged one vear, lay 
asleep and-carried her to safety. 

The boy's act of heroism won him 
the National Alert Youth Award, 
a gold medal presented by the Na 
tional .\ssociation of Mutual Insur- 
ance Agents to deserving youth 
under the age of 16. The award was 
sponsored by The Ohio Hardware 
Mutual Insurance Company. 

The presentation was made by 
Coshocton, Ohio, Mayor Thomas 
Leech, in the presence of G. [. Ning, 
and NW. TI. 


Mowery, assistant secretary of the 


secretary “treasurer, 


sponsoring company. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


losses 


ROCKETS AND RACKETS 


UNSUPERVISED TEEN-AGE  “rocke- 
teers” and racketeer salesmen of 
worthless fire extinguishers are ris- 
ing to a top spot among the nation’s 
fire hazards, Perey Bugbee, general 
manager of the National Fire Pro 
tection Association, told the Fire 
Department Instructors Conference 
in Memphis. High school boys, he 
said, are experimenting with mate- 
rials dangerous even to the profes- 
sionals, The is) joining 
with other groups to channel such 
activities along lines safer both for 
the racketeer and for the public. Mr. 
Bugbee stressed that inetfective and 
unreliable home alarms and extin- 
guishers are worse than none at all 
since they create a false, and some 
He 
also declared that fire department 
manpower in the United States on 


4 


the average is at least 50% 


times fatal, sense of security. 


deficient. 
He was critical of proposals to inte- 
grate fire and police departments. 


FIRE RESEARCH LAB 
FIRE laboratory de- 
voted to seeking new and improved 


RESEARCH 


means of preventing, controlling and 
fighting fires has been established by 
Midwest Research Institute, Nansas 
City, Mo. Through arrangements 
with U.S. Fire Protection Engineer- 
ing Service, Inc., an independent 
consulting firm of the same city, it 
will offer an expanded program in 
lire and engineering. 
Studies planned range from imiprov- 
ing extinguishment techniques and 
equipment to such long-range prob- 
lems as fundamental mechanisms of 
fire and the fire problems peculiar to 
missiles, satellites and even space 
travel. When it reaches full opera- 
tion, it will have ten or more full- 
time scientists and engineers, plus 
the additional statf 
members. Henry Hl. Young, senior 


research 


assistance of 


chemical engineer of Midwest: Re- 
search Institute, will be in charge. 
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fire losses 
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1948 1949 1950 195) 


1952 1953 | 


954 1955 1956 1957 


These estimated losses, from the 


National 


Soard 


of Fire 


Under- 


writers, include an allowance for un- 
insured and unreported losses. 


February .. 


1956 


$84,041,000 


March 89,315,000 
84,624,000 
May ...... 87.681.,000 
June ..... 74,770,000 
August 74,930,000 
September . 70,118,000 
October ... 81,121,000 
November . 80,481,000 
December . 96,485,000 
1957 
January ... 


115,272,000 


$1,007,590,000  $1,007,836,000 


1957 
$95,569,000 
104,565,000 

85,994,000 
79,045,000 
69,710,000 
77,814,000 
78,364,000 
72,264,000 
77,753,000 
75,321,000 
91,519,000 

1958 

99,918,000 


Losses by Years 


1948 $715,074,000 
1949 651,534,000 
1950 648,909,000 
1951 730,084,000 
1952. 815,134,000 


1953 
1954 
1955 
1956 
1957 


$864,863,000 
870,984,000 
885,218,000 
989 290,000 
1,023,190,000 


motor vehicle 
deaths 


January 
February 


September 
October 
November 
December 
Total Twelve 
Months 
Estimates 
Safety Council. 


1955 
2,810 
2,319 
2,602 
2,753 
3,101 
2,982 
3,350 
3,586 
3,446 
3,918 
3,559 
4,000 


. 38,426 
provided by 


1956 1957 
2,954 2,870 
2,652 2,470 
2,940 2,880 
2,970 2,970 
3,094 3,000 
3,338 3,340 
3,555 3,240 
3.535 3,680 
3,653 3,330 
3,476 3,480 
3,603 3,530 

3858 3,710 

39.628 38,500 


the National 


accidental 
deaths 


ALE FYPES .. 
Motor Vehicle .. 
\\ ork 
Other Public ... 
Ilome 


Eleven 

1957 
85,800 
34,880) 
13,200 
15,700 
24.900 
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Months 

1956 Change 
86,224 
35,770 —2% 
13,200 0 
14.800 
25,300 —2% 


THE 

OHIO 
CASUALTY 
INSURANCE 
COMPANY 


ANNUAL 
FINANCIAL 


STATEMENT 


For the 

year ended 
December 31, 
1957 


ASSETS 


Cash in Bank and Office $ 4,467,283 
*U. $. Government Bonds 11,937,805 
*Municipal and Listed Bonds 29,861,856 
*Common and Preferred Stocks 5,803,080 
**$tock—The Ohio Insurance Company 1,199,100 
**$tock—West American Insurance Company 1,890,637 
Real Estate—Book Value 921,223 

Premiums in Course of Collection 

(Under 90 Days) 9,191,485 

Interest Accrued 291,301 

Reinsurance Recoverable 275,022 

Other Ledger Assets 464,739 


Commissioners. 


LIABILITIE 


Reserve for Liability and Compensation Losses $11,550,756 


Reserve for Other Losses 3,737,611 
Reserve for Unearned Premiums 29,869,387 
Reserve for Taxes 1,363,134 
Reserve for Current Expenses 116,885 
Other Liabilities 663,520 
Reserve for Reinsurance 61,180 
$47,362,473 

Capital Stock $2,500,000 

Net Surplus 8,000,000 

Voluntary Reserve 8,445,058 
Policyholders Surplus 18,945,058 


pany, Hamilton, Ohio. 


To all our agents, thanks and appreciation for the important 


part they have played in the continued progress of our company. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, 


HAMILTON, OHIO 


43 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office jurisdiction: Aurora, Ill., Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Indianapolis, Kansas City, Lansing, Mich., Louisville, Mil- 
waukee, Minneapolis, Oklahoma City, Orlando, Fla., Toledo, South Bend, Ind., Springfield, Ill. Eastern 


Department, 910 Widener Bldg., Philadelphia 7: Baltimore, Haddon Hts., N. J., 


Harrisburg, 


Newark, Philadelphia, Pittsburgh, Scranton, Washington. Pacific Department, 208 W. 8th St., 
Los Angeles 14: Compton, Fresno, Inglewood, Long Beach, Los Angeles, No. Hollywood, Oakland, 
Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle. 
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GLANTS 


from other Fields 


Efficient Use of Time and Effort 


H. F. Henriques 
Vice President 
Marketing Services 
Air Reduction Sales Company 


use of time basically 
a voluntary thing, because the 
necessary discipline must come from 
within. Most of the time, the only 
the shoulder of a 


salesman is the salesman himself. A 


one looking ovet 


good salesman must have a certain 
personal standard of performance 
which can easily go beyond the basic 
requirements of the sales organiza- 
That's 
makes a salesman good. 


tion he represents. what 

From a simple cost standpoint, it 
has been estimated that the average 
an industrial salesman’s call 


And 


this holds whether he 1s a good or a 


Cost of 


ranges between $20 and $30. 


bad salesman. [f anything, this cost 
estimate is on the conservative side, 
but it points to the need to do every- 
thing we can to help make each call 
a profitable one 


While it is essential for a sales 
organization to provide its men with 
a plan for market coverage and to 
provide also the tools for the execu- 
tion of the plan, it is necessary to 
realize that underlying the effective- 
ness of any plan and the successful 
application of the sales tools is the 
motivation of the salesman. 

It is appropriate, then, to con- 
centrate first on the salesman him- 
self, on the type of person he is, and 
the type of person the sales organiza- 
tion wants him to be. 

An intelligent salesman won't buy 
and we don’t try to sell him 
enthusiastic pep talk calculated to 
get him to go out and sell products 
without substantial material 
tives and But we cer- 
tainly subseribe to, and do every- 


incen- 
rewards, 


thing in our power to encourage, 
pride in personal performance allied 
with material incentives, 
and recognition, 


rewards 


A great deal can be accomplished 
in an atmosphere of confidence, trust, 


REINSURANCE PLANNED and 
NEGOTIATED + DOMESTIC and 
FOREIGN MARKET FACILITIES 
* 
99 John Street 


New York 38 
Telephone Beekman 3-4191 


ALBERT WILLCOX & CoO., INC. 


Established 1916 


Retniwrvance Brokew 


Facultative 
Treaty 
Excess of Loss 
Fire 
Marine 
Inland 


Casualty 


A good salesman 
should not 
himself, 


and appreciation. 
is not a time server, 
have this attitude toward 
nor should any progressive sales 


organization have this attitude 
toward him. He manages time; he 
does not serve it. We cannot equate 
the importance ot sales results with 
the exact amount of time he puts 
into his job. The good salesman 1s 
a self-starting manager of his time 
and territory, 

This requires. self-discipline, en- 
(which often comes simply 
from managing himself well), plenty 
of facts about his products, and the 
ability to evaluate various customers 
in relation to their true potential 
as purchasers of the products he 
sells. 


ergy 


The responsibility for the caliber 
of a salesman’s performance does 
not rest only with the salesman. The 
word devotion certain pious 
vertones, but it is possible for a 
company to earn this quality. 1 think 
it can be developed to a surprising 


has 


degree among salesmen by en- 
lightened and imaginative supervi- 
sion which must come from manage- 
ment. 

Two major working ingredients 
for a sales organization, then, are 
(1) the quality of the salesman (in- 
volving elements of discipline, en- 
ergy, and intelligence) and (2) the 
proper material incentives in a posi- 
tive environment (involving ele- 
ments of confidence, trust, apprecia- 
tion recognition). When I 
speak of these ingredients, I am 
thinking of things both material and 
psychological. 

3y proper material incentives, | 
mean a good basis of pay, periodic 
raises, and promotions. These are 
important forms of appreciation and 
recognition. And when I refer to 
these incentives in a positive en- 
vironment, I am thinking mainly of 
an intangible—the quality of the 
atmosphere in which a salesman does 
his work. 

Atmosphere is created primarily 
by the character of the supervision. 
This brings me to the prevailing 
attitudes of management. It boils 
down to something very simple: you 
get more out of people by helping 
them along than by holding them 
down. 

Confidence in, and appreciation of 
salesmen brings out the best that is 
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in them. This can have surprising 
results in terms of energy, devotion 
to the job, and increased sales. The 
old school of fear psychology, based 
profoundly cynical attitude 
toward human nature, is generally 
recognized today as ignorant and 
impractical. It doesn't produce good 
results over the long run... to 
say nothing the potential 
damage to human relations. Superior 
energy, initiative and enthusiasm can 


on oa 


about 


manifest themselves only in a posi- 
tive atmosphere. 

The third major ingredient is the 
plan for market coverage and_ the 
sales tools. It goes without saying 
that the quality of the product 1s 
a crucial factor. Can anything really 
make a salesman more efficient, en- 
thusiastic, and effective than a clear 
superiority of product? This is the 
ideal situation, but when it occurs 
in relation to a product it is not 
likely to last very long. However, 
isn't this one of the ways our system 
moves toward continual technologi- 
cal improvement for the common 
good? 

| make this point on quality of 
product apart from all 
other factors, it is the best sales 
tool a sales organization can place 
in the hands of a good salesman. And 
when | superiority of 
product I am thinking of it as a 
constant objective more than as a 
practical accomplishment which can 
only be preserved — temporarily 
against competition. Competitive 
products tend to be just that—com- 
petitive—in quality, price, perform- 
ance. If they weren't, competition 
wouldn't last very long. 


because, 


S] of 


A company must strive for high 
quality products——at least the equal 
of competition, It 
and development programs designed 
continually, standard 
products and to come out with new 
for growing changing 
market needs. 


means research 


to improve 
ones 


Assuming we have hired the right 
kind of man; that we have provided 
the proper material incentives in a 
positive environment ; that the sales- 
men have been trained to know the 
products and the products are of 
high quality, here are the tools we 
supply them at Air Reduction to 
make their work more effective. 


Toward the end of maximum ef- 
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PIONEER 


of 
Lawyers 
Professional 
Liability 
Insurance 


know-how based on more than a generation 


tionship. 


Since July 1, 1945, thousands of policies 
protecting many of the country’s leading 
lawyers and law firms have been written by 


this Company. For claim and underwriting 


of experience, consult your local agent. Pro- 
fessional protection with New Amsterdam 


means a personal, private, confidential rela- 


BALTIMORE 


fectiveness, each salesman has in 


his possession : 


(1) a detailed de- 


scription of his territory, 


ge graphical 


2) a key account list, each account 
on a separate card which gives a 
breakdown by product of yearly 
sales or sales potential, 

(3) a customer consumption — re- 
cord broken into five types of ac- 
counts showing unit sales on most 
items and dollars on all items, plus 
year-to-date sales in the same break- 
down, 

(4) a complete technical data book, 
and 
(5) a complete catalog and_ price 


be Ik. 


In addition, a kind of over-all 
guidance is provided each salesman 
by market research information 
developed at headquarters which re- 
veals significant industrial trends. 
This type of information goes a long 
way toward helping a salesman con- 
centrate his time and energy on pro- 
fitable and flourishing projects—and 
to avoid dead-end or dying areas of 
industrial activity. 

From the information provided on 
the key account list, it is possible 
for the salesman to determine both 
his product strength and his product 
weaknesses with the customer. On 
the basis of this information, he is in 
a position to draw certain conclu- 


sions or, as the case may be, show 
him the necessity of obtaining addi- 
tional facts which will help him 
present his case. These facts guide 
him in improving his relations and 
increasing his volume with 
the account, and automatically makes 
for more efficient use of his time and 
effort. 


sales 


We also provide our salesmen 
with general advertising sales 
literature which both precedes the 
salesman’s call follows it. 
Catalogues and mailing pieces pre- 
sell and post-sell. Through these 
materials supplied the salesman, and 
the mailing sent direct to the cus- 
tomer (or advertising which he may 
read in the trade, business and 
financial publications ), the customer 
is educated to our products and serv- 
ices, his interest 1s stimulated and, 
as the case frequently is, he may 
initiate the call by our salesman 
which results in a sale. 

There is no simple formula. There 
Reality is 
always a lot more complex than any 


are too many variables. 


analysis of it. In general, however. 
proper attention should be given to 
the following points: 

1) quality in salesmen, 

2) material incentives in a positive 
atmosphere, 

3) effective sales tools and aids and 


4) high quality products. 
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The 
TRI-STATE GROUP 


Tri-State Insurance Company 


Midwestern Insurance Company 


Farmers and Merchants 


Insurance Company 


All 
MULTIPLE LINE 


Ex perienced Underwriting 
Prompt Claims Handling 


Special Engineering Service 


Home Offices 
Tri-State Insurance Building 


Tulsa, Oklahoma 


Offering the 
fullest facilities 
for virtually 
every fire and 
casualty insurance 


need, 


The 


TRIFSTATE GROUP 


is licensed to 
operate in the 
following twenty-four 


states: 


ALABAMA 
ARIZONA 
ARKANSAS 
COLORADO 
FLORIDA 
IDAHO 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
LOUISIANA 
MINNESOTA 
MISSISSIPPI 
MISSOURI 
MONTANA 
NEBRASKA 
NEW MEXICO 
NORTH DAKOTA 
OKLAHOMA 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 
WYOMING 
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SHELBY CULLOM DAVIS 
Managing Partner 
Shelby Cullom Davis & Co. 


ULTIPLE LINE UNDERWRITING 
M:.: companies entering — the 
field has meant in effect a huge in- 
vestment of funds in new personnel, 
in training a new organization, and 
in setting up large loss reserves out 
of surplus, particularly im casualty 
insurance. 

Dividend 
stricted while these large demands 


policy has been re- 
for cash have been operative—as 
they still are. Does any stockholder 
for that matter -wel- 
come having his wages kept at a 


or anyone 


ceiling while he pays for new devel- 
opment expense, especially when its 
results are highly unprofitable at 
the moment? Investment 
has also been inhibited because loss 
call Investments 
bonds, no matter how attractive the 
common outlook 


freedom 


reserves for 


stock may be. 
Since 1046 tax exempt bonds have 
declined 17° in price and 42° 1n 
the power 
which their income can buy. The 


terms of purchasing 
loss of a measure of freedom of in 
vestinent has been costly indeed. 
Had multiple line underwriting 
been introduced during a stable per- 
iod in American economic history, 
during a decade when commodity 
prices, the cost of living ete. were 
stationary, the results might have 
been ditferent. At least the capital 
investment ino multiple line opera- 
tions would have borne fruit sooner. 
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To be sure, there would have been 
the heavy additional expenses men- 
tioned previously hiring the per- 
the organization, 
penalizing surplus to set up loss 


sonnel, training 
But these devel 
would not 
seemed so burdensome if current ex- 


reserves and so on. 


opment expenses have 
perience and the outlook were favor 
able. 

During the past decade we have 
witnessed three of the 


ualty eveles on record. Since cas- 


Worst) Cas 
ualtv. and automobile insurance in 
particular, has assumed greater 
and greater proportion of total im 
surance writings, the impact of these 
down eveles has been increasing] 
painful. The total loss in auto labil- 
itv in the past ten vears has been 
more than $250 million. Since * 
ing multiple line” has meant in the 


‘o 
go 


main fire compames going into the 
casualty and automobile business, 1s 
it small wonder that stockholders 
are vet unimpressed with the re- 
sults 


Good Money After Bad 


The Most companies 
which have recently gone multiple 
line the time this 
written, selling at their lowest prices 
in relation fundamental 
such as investment income and net 
worth or liquidating 
1932. 


shares of 
were, at wits 
values, 


value, since 


That was not a very happy 
vear all round, as the reader may 
recall, Such is the low esteem with 


which investors reeard their com 


INES 


AND CAPITAL 


panies at the present time. In part 
this low esteem reflects the agony 
of throwing good money after bad, 
for investors during the past. ten 
vears have been called upon for uy 


wards of S150 million in new capt 
tal to finance the expansion of tire 
and casualty insurance companies. 


Enormous Expansion 

Qf sixty-two leading fire and cas 
ualty companies in this country, no 
40% the 
capital market and to their stock 
holders for new funds. since” the 
War. Not all of this by any means 
has been used to finance multiple 


less than have gone to 


line operations, however. The funds 
have been used for the 
expansion of fire and casualty pre- 
nium volume that has taken place in 


enormous 


this country, an expansion of more 
than three times since 1945. Only 
about 15° of the companies desired 
capital to branch out into another 
line of business, tire or casualty. 
Practically all of the capital raised 
was in the form of common. stock, 
the preferred stocks outstanding of 
insurance companies having de- 
clined in recent years 

The War's end found the 
fire and casualty insurance compan- 


stock 


ies comfortable financial posi 
tion. Their capital and surplus was 
of their premiums written. 
Just to give an idea of the dollars 
involved, their capital surplus 
or polievholders” surplus at the end 


> 
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of 1945 was $3,151 million while 
their premiums written were $2424 
lion. Phen the rush of premium 
volume started as prices turned up 
sharply after the War. 
Underwriting losses and a falling 
market reduced the ratio to 
70%, im just two years’ time, or by 


the end of 1947, aided of course by 


STOCK 


ACTUARIES 


& ACCOUNTANTS 


BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 


+c 


LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND ¢ ATLANTA ¢ NEW YORK 
PORTLAND 


CHASE CONOVER & CO. 


CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


WINFIELD W. GREENE, F.C.AS. F.S.A. 


CONSULTING ACTUARY 
CASUALTY & FIRE PROBLEMS 


32 CLIFF STREET NEW YORK 38, N. Y. 
Beekman 3-1727 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


L. ARBEIT J. RAYWID 
R. FONDILLER A. STAEHELI 
T. M. OBERHAUS M. T. WERMEL 


200 West 57th Street, New York 19 
Telephone Plaza 7-6612 
BRANCH OFFICE Los Angeles, Calif. 


WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6, N. Y. 
Telephone Hanever 2-5840 


68 


the tremendous rise premiums. 
Despite the approximately $100 mil- 
lion of new capital raised from 
the great 1947-48 
wave of financing, the ratio by the 
end of 1948 had dropped to 70. 
Dollar figures were as follows: pol 
levholders surplus $3,066 million, 
an actual 


stockholders in 


the end of 
1045, whereas premiums written 
were $4,403 
less than 80% 


decline from 
nullion, a rise of no 
since 1045, 


Then Came the Boom 


Then came the stock market boom 
beginning in 1949 and ending only 
a few months ago, This tremendous 
rise in values has 
helped to obscure the gaps sur- 


common stock 
plus caused by the inauguration and 
spread of multiple line operations 
as well as the heavy underwriting 
losses of the last few years. In fact 
by the end of 1956 the ratio of pol- 
ievholders surplus to premiums 
written had risen from 70° at the 
end of 1948 to 98 —and the dollar 
figures were policvholders surplus 
$7,800 million and premium volume 
$7,991 million, not 
Steven, 


far from even- 


These figures as well those 
before are for all stock fire and cas- 
ualty insurance 
might almost 


companies. — It 

therefore that 
the impact of multiple line under- 
writing on the capital structure of 
Insurance companies had been bene- 
ficial. But that would be confusing 
cause with effect. 


seem 


The beneficial part has been the 
rise in the stock market, a rise of 
more than 210 1949, And 
1 would like to say a word here in 


since 


defense of common stock investment 
In recent 
have 
rather under a cloud. About every 
decade—in 1946, in 1937, 1929, 
in 1917, in 1907—the stock market 
seems to be subjected to emotional 
selling waves that endeavor to dis- 
count potential trouble ahead. Often, 
as in 1946 and 1937, these declines 
turn out to be false moves. 


by insurance companies. 


months common. stocks heen 


People 
were worrted about something that 
didn't happen. Then again, back in 
1929 people didn’t worry enough! 

But my point is) that) common 
stocks of strong, growing American 
companies represent sound invest- 
ments for msurance companies and 
a hedge for them against what ap 


pears to be the inevitable inflation 
of the future. Had it not been tor 
the common stocks held by tire and 
casualty companies, the ratio of pol- 
levholders surplus to premiums 
written at the end of last vear would 
not have but closer to 
Stockholders would be called 
upon to ante up to bolster this weak 
capital position to the tune of hun- 
dreds) of millions of dollars—-and 
after the adverse adventure in multi- 
ple line, it might just be that they 
would be like the little 
wasn't there! 

While it is difficult to say with 
any precision the degree of impact 
which multiple line underwriting 
has had upon the capital structure 


been USC 


man who 


of insurance companies, it cannot 
have produced than 
during this past decade. Conditions 
simply have not been right. And 
even if there had been protit: mar- 
gins over-all, the cost of obtaining 
new 


other losses 


personnel, training organiza- 
tions and integrating these with ex- 
isting ones, setting up expensive 
claim departments and loss reserves 
would have drained any profits from 
the operation. 

Multiple line underwriting has 
not vet furnished the pot ot gold at 
the end of the rainbow as far as in- 
surance 


company stockholders 


concerned. 


are 
In fact most companies 
are still chasing that rainbow, after 
three vears of the worst underwrit- 
ing depression in insurance history 

of which 1957 has the dubious 
claim to fame of being the worst. 


Rich Companies Richer 


The practical effect of multiple 
line underwriting has been to make 
the rich companies richer and the 
poor companies poorer ; that is those 
already possessing multiple line fa- 
cilities through affiliates (and these 
in general have been the larger com- 
panies) have done far better than 
those starting from scratch. It has 
heen a heartbreaking job for the 
latter, and the stockholders have 
paid and paid paid. 

Yet to have nipped multiple line 
underwriting in the bud in the mid 
40s by 


have been as 


adverse legislation would 


unrealistic as a ban 
on the atom bomb. The concept, in 
reality an ancient one, represented 
something \merica 


new im and 


hence desirable. Companies with- 
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out multiple line facilities had the 
unenviable Hobson's choice of being 
dammed af they did and damned af 
they did't. Out of such warp and 
woot is progress made. At least the 
hapless stockholders and unhappy 
managements hope it spells prog- 
ress. 

All is not lost, however. When 
that happens life—-and insurance 
perishes. There is no dodo so dead 
that the heady blood of protits can't 
revive, So the answer to the multi- 
ple line underwriting problem is a 
revival of underwriting profits upon 
Which insurance survival depends. 


Increased Volume Helpful 


Increased volume will be helpful 
in lowering the expense ratio. 
Greater experience in underwriting 
will help the loss ratio. But above 
all more realistic pricing policies 
must be followed by the business as 
a whole for even the experienced 
underwriters have lost) money in 
extended coverage and auto lines 
since the War. And part and parcel 
of realistic pricing policies must be 
the sympathetic understanding of 
regulatory authority of the basic 
plight of insurance companies dur- 
Ing an inflationary era. 

Regulatory authority must have 
the courage to  act—and act 
promptly -not just upon the basis 
of warmed over statistics of the past 
but upon the trend, the wave of the 
future. The hour is late, whether 
by [astern, Central, Mountain” or 
Pacitic Standard time altho the in- 
surance commissioners on the west 
coast have shown a greater com- 
prehension of the over-all) problem 
and its urgeney than many of their 
eastern confreres. Some answer 
must also be found to the new 
methods of low cost. distribution 
which are plaguing old and new- 
line multiple line operators alike. 

These problems would have 
existed had multiple line rocked 
along in its pre-war manner. With 
multiple line underwriting now 
practically mandatory the problems 
must be solved if the insurance busi- 
ness is to remain healthy and con- 
ducted multi-unitwise. 

Furthermore, now the squeeze is 
on. Premiums are rising with rate 
increases, surpluses are falling with 
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DOES HARLEYSVILLE 
BACK UP ITS AGENTS 


TIP-TOP SERVICE? 


Gee 


Names cn request 


| YES. LISTEN TO WHAT THIS | 

INSURED SAYS ABOUT IT ! 


*Uponarriving home that same 
‘7 day I called the Harleysville 


Claims Office and within 24 
hours vour adjuster visited me. 
He handled the entire trans- 
action in a most pleasant and 
commendable manner. Within 
2 weeks my car was completely 
repaired and payment received 
from your company.** 


We can add little to that letter 
except to say that we have claims 
service from coast to coast and a 
corps of experienced company 
adjusters who are adding to our 
excellent reputation for tact and 
prompt payment. 

Want to tie in with our plans 
and policies? Let’s get together 
for our mutual benefit. 


INSURANCE @ HARLEYSVILLE “G>- 


VILLE MUTUBL INSURANCE CO 


POST OFFICE BOX 


INSURANCE 
AND 
REINSURANCE 


COMPANY 
MANAGERS 


Compan 


COLUMBIA, SOUTH CAROLINA 
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Multiple Lines and Capital—Cont. two tactors so that multiple line FEDERAL HEARINGS 


Mto mergers companies of old 
kd true reputation but who are ull 


multiple line world. That is, unless market would tend. to 
inge must be substantial and fast. underwriting. Ino an 
In summary, multiple line under- 


ritine has had the following im 


Vance COMPANIES 


ontinuimng impact has been negative — served. 
turther loss of polievholders’ sur- 


pohevholders surplus due to these — child. 


underwriting, in itself. has not TO BE HELD 
caused a flood of new capital issues 
tock market Phe full im 1) The capital 


underwriting losses and a de 


raised has been Puy 
of multiple tine underwriting largely along traditional lines 
throw out of the business 


SENATE JUDICIARY Antitrust 
com and Monopoly subcommittee will 
Mon stock offerings, with prior se conduct hearings on the effective 


curities limited to minor preferred 


ness of state regulation under the 


stock placements. MeCarran Act. One of the subjects 
to make the gerade in the new 3) further drop in the stock 


to come under consideration is the 
alleged uniformity of rates and any 


reveal some 
profit picture changes and the of the real costs of multiple line 


possible pressure tactics by the rat 
ing bureaus. Such activities are 
presently bemg studied by the 
Justice Department Antitrust Divi 
SION, 


unfavourable 
atmosphere for raising new capital, 


arash of mergers would come about. 


upon the capital structure 


4 Thus 6) The tinal impact of multi 

ple line underwriting might well be 
because of the heavy initial ex- the rise of large multiple line com 
of inaugurating multiple panies and the gradual demise of 


the initial impact has been neg- small one-line ones. Perhaps. this INFORMATION OFFICE 


a loss of polievholders’ sur is what multiple line underwriting ORGANIZED 


was destined to accomplish in’ the 


tuse of the adverse under first place, the evolution of the SIXTEEN CONNECTICUT COMPANIES 


conditions of the past dee small into) larger, more efficient have formed the Insurance Informa- 
including catastrophic hurri- units so that the 


process the tion Office of Connecticut to serve 
automobile experience, the ultimate consumer may be better 


as a public information center for 
the  state’s insurance — industry. 

To the fathers of multiple line un- Francis Ahearn, formerly city 
derwriting may it not now there- editor of “The Hartford Times,” 
hooming stock market has fore be appropriately said: Tis 
to obscure the attrition of wise father who knows his 


a will be manager of the new associa- 
own tion. The functions of the office 
will not include lobbying activities. 


INSURANCE VALVE! 


TIME IS RUNNING OUT. 


of your clients, 


. for some 


unless their insurance 
coverage is brought into line’ with 


today’s replacement costs. 


GRANITE STATE 
FIRE INSURANCE 


COMPANY 


FIRE INSURANCE 
COMPANY 


MANCHESTER NEW HAMPSHIRE 
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comprehensive 


eneral liability 


RICHARD H. ELLIOTT 
Manager 
General Liability Division of the 
National Bureau of Casualty 
Underwriters 


DICTIONARY DEFINITION of the 
comprehensive 1s 
“large in scope or content ; including 
much; marked by breadth of views, 
mental grasp, sympathies, or the 
like.” Note that comprehensive does 
not necessarily imply something all 
inclusive. Thus, an insurance policy 
May carry restrictions in coverage 
in the insuring agreements, the ex- 
clusions and the conditions and still 
qualify as a comprehensive form. 


Basic Rule 


When examining the comprehen- 
sive general liability. policy to see 
whether it fulfills the requirements 
of this definition and in considering 
its various restrictions in coverage, 
we should bear in mind a 
mental principle which 1s 
followed 


funda- 
generally 
determining whether 
coverage for a certain hazard should 
be included basically under a_lia- 
bility insurance policy. It is simply 
this: the hazards to be covered with- 
out additional premium, 
other than those of a relatively mi- 
nor nature, should be fairly 
common to and fairly uniform 
among risks assignable to the same 


S| vecitic 


manual classification, 

Sound ratemaking practice dic- 
tates that the combination of experi- 
ence to he to determine the 
necessary premium rate for various 


used 


risks should be that of similar risks. 
We know that no two individual 
risks are identical in every respect 
any more than are two peas in the 
same pod. However, the combina- 
tion of the experience of grossly 
dissimilar risks would inevitably re- 
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sult in rates that are not fair aver- 
for all the 


included in 
group. 


ages those 

There are two separate insuring 
agreements the comprehensive 
lability policy, for 
Coverage A, bodily injury, sickness 


general one 
or disease, including death at any 
time resulting therefrom, the other 
for Coverage B, injury to or de- 
struction of property, including the 
loss of use thereof. Basically these 
provide that the carrier will pay to 
third parties the monetary damages 
assessed against the insured by law 
as the result of an accident. 

There several — restrictions 
Coverage .\ refers to 
hodily injury rather than personal 
injury. The latter term is, of course, 


are 
right here. 


much broader in scope, encompass- 
ing such torts as libel, slander, false 
arrest and false imprisonment. It 1s 
generally agreed among underwrit- 
that blanket injury 
coverage Is very undesirable in view 
of the unknown torts that would be 
included by that phrase. In fact, it 
would include some torts which it 
would be against public policy to 
Insure. injury 
on a specified tort basis is available 


ers personal 


Personal coverage 
as an extension of the basic cover- 
additional premium 
charge, the amount of which can 
vary commensurate with the actual 
hazards involved. 


age tor an 


Both Coverages .\ and DB are bas- 
ically on a “caused by accident” 
basis. This limiting phrase was in- 
corporated into third party lability 
insurance contracts when they were 
first written, and in those days in- 
sureds were generally satisfied with 
the coverage afforded on this basis. 
During recent vears, however, there 
has been an ever increasing demand 
for the removal of these three little 
words. Such a broadening of cover- 
age is generally considered to be 


of more significance as respects 
property damage coverage. 

The defense, settlement, supple- 
mentary payments insuring agree 
ment contains some important pro- 
visions Which are worthy of note. 
It is here that the contract says that 
the carrier will defend suits against 
the insured even though 
be groundless, false or fraudulent. 
Such atforded 
by the carrier only with respect. to 
the insurance atforded by the policy, 
and the suit one seeking 
damages. If a member of the public 
seeks a court injunction to prevent 
the insured from doing 


they may 


defense coverage is 


must be 


something 
and does not ask any damages, the 
insured should see his attorney and 
should not expect his insurance car 
rier to defend such a suit. The legal 
services provided under the terms 
of the policy are incidental to the 
insurance afforded against damages. 
Insurance companies are not. li 
censed to 


write contracts which 


atford nothing but legal services. 


May Decide to Settle 


Another important point in con- 
nection with this insuring 
ment is the provision that the in- 
surance 


agree- 
carrier may make such 
investigation, negotiation and settle 
ment of any claim or suit as it deems 
expedient. In other words, the car- 
rier may decide to settle the case 
out of court by making a payment 
to the claimant even though the in 
sured may believe he was not negli 
gent and has no lability whatsoever 
for the This exclusive 
right to settle claims is of the utmost 
importance to the carrier; after all 
it is the carrier's funds which are 
at stake in the lawsuit. 
when a 


accident. 


Frequently, 
reasonable settlement is 
reached, the final cost to the carrier 
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the next pac: 
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General Liability 


is considerably less than if the case 
o go to trial and substantial 
incurred in de- 
fending the suit even though ulti- 
mately no indemnity payment may 


Were I 


expenses were to be 
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Bonds 


Capital 
Surplus 


DIRECTORS 
Fred H Calvin 


Exec. V-President 


an 


( 


o the claimant. 
insuring 

Uso provides that the carrier will 
I] premiums on bonds to release 


Investments 


Real Estate 


Accrued Interest 

All Other Assets a 
Total Admitted Assets’ . 

LIABILITIES 

Reserve for Reinsurance Balances Payable . $ 

Funds Held Under Reinsurance Treaties 

Reserve for Unearned Premiums 

Reserve for Taxes 


Reserve for Losses in Process of Adjustment 
Reserve for All Other Liabilities 


Total Liabilities, except Capital 


100,044) shares; par value $10.00 


Surplus to Policyholders 


Total Liabilities, Capital and Surplus 


Continued 


amount 


excess of the applicable limit of lia- 
bility and all premiums on appeal 
bonds, but it 
for 


Is not obligated to 
apply furnish such bonds. 
Note the reference to bonds to re- 


or 


lease attachments for an amount not 
in excess of the applicable limit ot 
lability. When the policy is issued 
the carrier enters into a contract to 
protect the insured up to specified 
maximum limits. Generally, these 
linuts of liability are those which the 


avreement 


not in 


Financial Statement 


OF THE 


Kansas City Fire and Marine Insurance Company 


AS AT DECEMBER 31, 1957 


Percent to 
Tota! Assets 
Cash on Hand and in Banks . $2,770,640.00 29147, 
United States Government or 591,982.52 6 24 
Canadian Government (U.S. Dollars 125,746 49 1.33 
State and Municipal 2,569,094.15 27.07 
Corporation and Miscellaneous 46,251 00 49 
Total Bonds ie $3,333,074.16 35.13% 
Total Cash and Bonds . $6,103,714.16 64.27%, 
Common and Preferred Stocks 2,224,.808.87 23.44 
Total Cash and Investments . $8,328,52303 87.71% 
% 80,312 62 86 
Premium Balances ‘Less than 90 days due 856,438 63 9.02 
Due from Other Insurance Companies 171,640.12 1.82 
25,071.72 26 
32,870.12 33 


$9494 856 24 100.00, 
306,165 50 
405,549 92 

3,953, 801.74 
210,077.75 

1,066,151.15 

99,825.14 
$6,041,571.20 
2,453,285.04 


$9,494,856 24 


Bonds are carried on an amortized basis; stocks at December 31, 1957 market values as 
prescribed by the National Association of Insurance Commissioners. 
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insured feels are sufficient for lis 
needs. The company agrees to pay 
premiums on bonds to release at 
tachments on a comparable basis. 
Just as the purchase of coverage for 
limits of lability than the 
amount of a final claim against the 
insured means that he has not pur- 
chased adequate protection, so he 
will have less than full protection 
against the cost of premiums on 
attachment bonds which might ex- 
ceed the applicable limit of liability 
specified in the policy. 

The provision that the carrier is 
to pay the premiums but is not obli- 
gated to apply for or furnish such 
bonds is simply a safeguard against 
the possibility that the application 
by the carrier for bonds or the fur- 
mshing by the carrier of bonds for 
an amount exceeding the applicable 
limit of lability may operate to in- 
crease automatically the limit of lia- 
bility of the policy to the amount 
of the bond, 


less 


Other Payments 


Other payments to which the car- 
rier obligates itself under this insur- 
ing agreement are: 

(1) costs assessed against the in- 
sured other than damages, 

2) interest accruing after a judg- 
ment been entered until the 
carrier has paid out or deposited in 
court that part of the judgment that 
is within the applicable limit of lia- 
lility of the policy, 

(3) immediate medical and surgical 
relief expense incurred by the in- 
sured in affording such services to 
the public as are imperative at the 
time of the accident, and 
(4) reimbursement to the insured 
for reasonable expenses incurred by 


has 


him at the carrier’s request, other 
than loss of earnings. 

It should be noted that all of the 
payments required of the carrier 
under the defense, settlement, sup- 
plementary = payments — insuring 
agreement other than the actual set- 
tlement of the claim itself are not 
included in the limitation imposed 
by the conditions of the policy relat- 
ing to limits of liability. 

third insuring agreement. of 
the comprehensive general liability 
policy defines the word insured; in 
other words, it specifies whose lia- 
bility is to be covered. General lia- 
bility insurance has always differed 
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from automobile liability insurance 
in that it does not afford so-called 
omnibus coverage. There are some 
interests other than the actual named 
insured whose inclusion in the pro- 
tection afforded by the policy, while 
actually inereasing the potential 
losses incurred by the carrier, does 
not do violence to the fundamental 
principle mentioned previously — of 
not including coverage basically for 
substantial hazards which 
siderably among risks assignable to 
the same manual classification. Such 
interests are included in the defini- 
tion of insured. Other interests may 
have their liability protected either 
by inclusion as additional interests 
under the named insured’s compre- 
hensive general liability policy or by 
purchasing general 
bility insurance in their own name. 

The final insuring agreement is 
that dealing with policy period and 
territory. It simply provides that 
coverage is afforded only for acci- 
dents that occur during the policy 
period and within the United States 
of America, its territories or posses- 
sions, or Canada. The restriction as 
to time is obviously necessary in or- 
der to any unintended ac- 
cumulation of limits under succes- 
sive policies. In this connection it 
may be mentioned that care must 
be exercised in the proper amend- 
ment of this insuring agreement 
when coverage is modified to an oc- 
currence basis since an occurrence 
may take place over an extended 
period of time and it is generally 
the intent to afford coverage for the 
insured’s liability arising out of a 
single occurrence only under one 
policy. 


vary con- 


separate 


avoid 


Exclusions 


The first exclusion relates to as- 
sumed liability. The insuring agree- 
ments provide coverage for the sums 
which the insured shall become le- 
gally obligated to pay, and_ this 
would include any liability the in- 
sured might assume under contracts 
or agreements. The contractual lia- 
bility exclusion serves to limit the 
extent to which coverage is automa- 
tically given for assumed liability. 
It provides that the only coverage of 
this kind afforded by the compre- 
hensive general liability policy is for 
the liability which is assumed, first, 
under a contract as defined in the 
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You'll find facilities that are truly 
multiple line, services that are really 
agency-proved and field operations 
that have passed the test of time. Build 
your future serving and being served 


by the Phoenix of London Group. 


‘Phoenix of London croup 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 


policv and, second, where product 
liability coverage is afforded, under 
a warranty of goods or products. 


The definition of contract in- 
cluded in the comprehensive general 
liability. policy includes leases of 
premises, easement agreements, 
agreements required by municipal 
ordinance, sidetrack agreements and 
elevator and escalator maintenance 
agreements. As has been pointed 


out, for certain of these agreements 
additional 


there is no premium 


charge. It should be noted that cov- 
erage is afforded as respects these 
various agreements only if they are 
in writing ; 
plated for oral agreements of this 
nature. The difficult position the 
insurer might find itself in if such 
a restriction were not imposed is 
obvious. When the agreement under 
which the insured has assumed lia- 
bility is in writing, its exact terms 
may be definitely determined so that 
in the event of a claim the precise ex- 
(Cont ye 7 


no coverage is contem- 
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COMING OFF THE PRESS... 
The Only Work 


ON—THE—SPOT 
EXPERT ANSWERS 


to problems like these: 


© What is the right eye protective device for each hazard. . . 
when should it be worn... how can you select for best 
results and greater economy? (Did you know there are 
more than 45 different types of goggles, each one designed 
for a different hazard and use?) 


© What are the safety and maintenance factors of specific 
paints . . . the importance of the Color Code and where 
to use red, green, white, orange and even purple . . . who 
specializes in such paints? 


® What are the most economical types of materials 
handling equipment for you? 


© What is the importance of a uniform code for safety 
signs and signals . . . where can you find materials 
which will fit a planned program? 


© What are the essentials for hand soaps and cl rs 
to protect the skin ... the types of protective 
creams to prevent skin rash? 


© What are the various types of electrical equipment 
approved by the Underwriters’ Laboratories for spe- 
cific conditions of hazardous gases, vapors and 
dusts .. . who makes them? 


© What are the vapor hazards of flammable liquids . . . 
what fire prevention containers and equipment will 
do exactly the right job? 


© What is the range of protective clothing, such as 70 different types of 
protective gloves . . . the specific merits and uses of each one—which 
is the very best for you? 


© What can you save in time, money and production by selecting the 
right ladder for an operation? 


@ When will awards and placques speed up production? 
These are just a few questions suggested by only a few pages of 
more than 600! 


Quick as a flip of the wrist. . . 


e The specific use and description of over 3500 
Safety and Maintenance devices and products in 
more than 600 pages! 


e Profusely Illustrated with hundreds of specific 
drawings and photographs! 


e Where to get it—names and addresses of over 
3600 manufacturers! 


e Complete cross-reference with convenient Index 
of Trade Names! 


NOWHERE ELSE WILL YOU FIND ALL 

THIS HELP AVAILABLE TO YOU—YOUR 

PRIVATE SAFETY RESEARCH STAFF 
FOR TWO FULL YEARS! 
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of its Kind in Existence! 


all in the new 


1958-1959 BEST'S 
SAFETY-MAINTENANCE DIRECTORY 


Your safety-maintenance answers IN MERE SECONDS 
. .. without rows of files, without hours of unrewarding 
research, without trial and error guesswork! BEST’S 
DIRECTORY gets you the answers to ALL your safety- 
maintenance problems—TIME SAVING—MONEY 
SAVING answers that can cut accident costs and insur- 
ance premiums, reduce replacement costs, increase 
production efficiency and keep your men on the job! 


Best’s Safety-Maintenance Directory is the only work 
of its kind in existence—the biggest, most comprehen- 
sive collection of safety product information yet offered 
the man responsible for accident control and produc- 
tion. It describes—concisely, accurately and impartially 
—all essential safety and maintenance products and 
equipment—for all industry—a manual, guide, encyclo- 
pedia and reference showing: 


WHAT to use —and WHY 
WHEN fo use it 

HOW to use it 

WHERE fo get it 


With this self-contained DIRECTORY you can depend 
on its own vast fund of practical information for solv- 
ing basic safety problems . . . meeting split-second criti- 
cal emergencies . . . or for developing a comprehensive 


ORDER TODAY 


edition limited to 


one printing 


safety program precisely designed to meet your maxi- 
mum safety requirements. 


The nation’s leading experts in their respective fields 
have actively collaborated to produce Best’s Safety- 
Maintenance Directory. 


All controversial products or material are screened 
and, where necessary, checked with such authorities as: 
U. S. Bureau of Standards, U. S. Labor Dept., U. S. 
Bureau of Mines, U. S. Public Health Service, Under- 
writers’ Laboratories, Factory Mutual Laboratories, 
American Standards Assn., and many other reliable 
testing organizations. 


A full staff is continuously sifting, ferreting out, and 
evaluating all the thousands of products new on the 
market. At the same time they’ve been checking all the 
standard equipment for up-to-the-minute usefulness. 
Best's Safety-Maintenance Directory BELONGS on 
the desk of every man who has an administrative respon- 
sibility for safety . . . it belongs in the hands of every 
one charged with the responsibility of operations, pro- 
duction, maintenance and reducing accidents, break- 
downs, replacement delays and costs. 


TO: BEST'S SAFETY-MAINTENANCE DIRECTORY, 
Alfred M. Best Company, Inc., 75 Fulton Street, 


New York 38 


$7- Send 
per copy 


(special rates on 
quantity orders) 


City 


copies of the 1958-59 SAFETY-MAINTENANCE DIRECTORY. 


@ 1.50 per copy 


Name (Please Print) 
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General Liability—from page 73 


tent of the assumption of liability by 
the insured is readily ascertainable. 

The omission from the definition 
of contract of other types of agree- 
ments such as construction agree- 
ments does not, of course, mean that 
coverage for the liability assumed by 
the insured under other agreements 
is not available. Such coverage may 
he afforded by means of an endorse- 
ment to the comprehensive general 
liability policy. The underwriting re- 


quirements of the insuring compa- 
nies vary considerably as to the de- 
gree to which automatic coverage 
will he afforded beyond that contem- 
plated by the basic policy. However, 
the frequency with which blanket 
contractual coverage is written is 
increasing, principally in connection 
with risks with which the under- 
writer is well acquainted and believes 
he has a good idea as to the type and 
extent of liability which might be 
assumed by the insured during the 
policy period. 


profitable solution. 


® 


Two heads are better than one 


in working out the tough ones. 


A Northwestern fieldman not 
only listens . . . he does some- 
thing about an agent’s problem 
by applying his experience and 


training in helping to find a 


NORTHWESTERN 
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Canada: Vancouver Calgary Edmonton Saskatoon Winnipeg 


Formerly Northwestern Mutual Fire Association 


MUTUAL INSURANCE COMPANY 
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HOME 


OFFICE + SEATTLE + WASHINGTON 


The second exclusion of the com- 
prehensive general liability policy 
provides that no coverage is af- 
forded for any obligation for which 
the insured may be held lable in 
an action on a contract or an agree- 
ment by a person not a party thereto. 
This is commonly referred to as the 
third party beneficiary exclusion and 
is of significance most frequently in 
connection with who en 
gage in work for municipalities. 
Municipalities are essentially the col- 
lective citizenry of the community 
and as such are concerned with the 
welfare of all the people. In view of 
this they sometimes take the position 
that anyone who is harmed in any 
way as a result of work done for the 
municipality should be reimbursed. 

Such a beneficent view is not gen- 
erally applied to work done by the 
municipality itself, although it may 
be somewhat difficult to rationalize 
this distinction, Where this view is 
held, the contractor performing work 
for the municipality may be required 
to sign an agreement under the 
terms of which he becomes responsi- 
ble for all damage suffered by the 
general public without regard to 
negligence. Thus, if an accident 
takes place causing injury to a mem- 
ber of the public despite the fact that 
the contractor took all the steps that 
a prudent individual would be ex- 
pected to take under the circum- 
stances, the contractor must satisfy 
the injured party. \ member of the 
public in order to secure damages 
under the terms of the agreement 
which the insured has signed does 
not need to show any negligence on 
the part of the insured. All he has 
to do is to demonstrate that he suf- 
fered a loss by reason of the in- 
sured’s operations and he then be- 
comes a third party beneficiary 
under an agreement to which he him- 
self is not a named party. 


insureds 


Coverage for an exposure of this 
nature represents quite a departure 
from the ordinary concepts of legal 
liability insurance, and accordingly 
sound underwriting practice dictates 
that it should not be included in the 
hasic coverage. This does not mean, 
however, that this exclusion may not 
be eliminated. Actually, this is an 
example of a basic policy exclusion 
which probably has limited applica- 
tion from the standpoint that rela- 
tively few individual risks are af- 
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fected by it but it is nevertheless a 
very important exclusion as respects 
those few for which it is of signifi- 
cance. It is not practical to handle 
a situation like this by providing for 
a third party beneficiary exclusion 
by means of an endorsement to be 
attached to the policy where neces- 
sary. The incorporation into the 
basic policy itself of such an ex- 
clusion does not detract from the 
coverage afforded an insured who 
has no occasion to enter into agree- 
ments of this type. Where it is 
necessary to eliminate the exclusion, 
an appropriate rate premium may be 
established which will recognize the 
extent to which the coverage is in 
actuality being broadened. 

The next exclusion of the compre- 
hensive general liability policy oper- 
ates to deny certain coverage for 
watercraft, automobiles and aircraft. 
Why such an exclusion? \With re- 
spect to watercraft this is a rating 
exclusion, It can be made inapplica- 
ble simply by indicating in the 
policy that watercraft coverage is 
intended and that a premium charge 
is to be made. This recognizes the 
fact that watercraft are frequently 
insured separately under some form 
of marine insurance, Thus an ex- 
clusion must apply under the com- 
prehensive general liability policy to 
avoid a duplication of coverage with 
a resultant duplication of premium. 


Automobile Exclusion 


As respects automobiles the reason 
for the exclusion is, of course, the 
fact that this exposure constitutes a 
line of insurance separate and dis- 
tinct from general liability insurance 
and as such should be covered under 
an automobile liability policy. Simi- 
larly, insurance coverage for air- 
craft is a highly specialized field and 
is more adequately handled under 
separate liability policies developed 
specifically for exposures of that na- 
ture. Two important modifications 
of this exclusion should be noted. 
lirst, it is not applicable with respect 
to operations performed by indepen- 
dent contractors or with respect to 
liability assumed by the insured un- 
der a contract as defined in the 
policy. Independent contractor oper- 
ations are insured under owners’ 
or contractors’ protective liability in- 
surance and such insurance does not 
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carry any exclusion relating to air- 
craft, automobiles or watercraft. 
What is commonly referred to as 
the contingent exposure of an in- 
sured with respect to operation or 
use of equipment of this nature, as 
distinguished from the direct ex- 
posure involved in the operation or 
use by the insured himself, is con- 
sidered a proper subject matter for 
general liability insurance. The ex- 
ception with respect to assumed lia- 


bility recognizes the fact that 
contractual liability insurance may 
properly encompass many diverse 
forms of liability exposures, The ex- 
clusions applicable to this line of in- 
surance as set forth in the Con- 
tractual Liability manual are few 
in number. 

Secondly, the watercraft and auto- 
mobile exclusion applies only with 
respect to accident away from the 

(Continued on page 106) 
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AUTO RATE CHANGES 


REVISED AUTOMOBILE LIABILITY 1n- 
surance rates for commercial auto- 
mobiles in nine states and for Divi- 
sion | garage risks in thirteen states 
were announced by the Mutual In- 
surance Bureau etfective 
January 15, 1958. The statewide 
average increase in liability rates is 
8% in Arkansas, 1% in the District 
of Columbia, 20% in Georgia, 8% 
in Maine, 12% in Nevada, 8% in 
Pennsylvania, in Vermont and 
10% in Wyoming. For New Mex 


ico, an average decrease of 13% 


Rating 


becomes effective. For Division 1 
varage risks the average increase 1s 
1147 in Delaware, 23% in the Dis- 
trict of Columbia, 18% in Georgia, 
20% in Maine, 15% in Maryland, 
9°) in Nevada, 8% in New Mexico, 
13% in Oregon, in’ Pennsyl- 
vama, 1347 in South Dakota, 25% 
in Utah, 16% in Vermont and 14% 
in Wyoming. 


The National Bureau of Casualty 


Underwriters and the National Au- 
tomobile Underwriters Association 


changes 


have revised their automobile rate 
filings in Arizona, California, Idaho, 
Montana, Nevada, Oregon, Utah, 
Washington and the Territory of 
Alaska effective January 22. In 
Arizona, the liability rates are in- 
creased 14.2% and the physical 
damage rates increased 10%; the 
respective increases for California 
are 20.9% and 13.8%; for Idaho 
they are 21.20 and 9%; for Mon- 
tana 14.0% and 9° ; for Nevada 
33.1% and 3%; for Oregon 30.5% 
and 10% ; for Utah 13.8% and 2% ; 
for Washington 23.1% and 10% 
and for Alaska the bodily injury 
liability rates have been reduced and 
the property damage lability and 
physical damage rates increased. 
The California liability filing was 
hased on a reduction of 12.6% in 
the expense component compared to 
that formerly used. It is estimated 
the rates would otherwise be in- 
creased 30.9% rather than 20.9%. 

Revised automobile liability rates 
for commercial cars filed in Minne- 
sota, Nebraska and Washington by 
the Mutual Insurance Rating Bu- 
reau became effective January 22. 
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The Bureau also revised its rates for 
Division 1 garage risks in Kansas, 
Nebraska and Washington effective 
the same day. The automobile lia- 
bility rates for commercial vehicles 
are increased an average of 5% in 
Nebraska and 8% in Minnesota and 
Washington, For Division 1 garage 
risks, the revision produces an aver- 
age increase of 14% in Kansas and 
25% in Washington. For Nebraska, 
an average rate decrease of 5% 
becomes effective. 
tfective the same day, the 
N.B.C.U. revised its commercial car 
and Division 1 garage rates in Con- 
necticut. The revisions result in an 
increase of 11.6% for commercial 
cars and a decrease of 13.5¢¢ in 
garage rates for bodily injury and 
property damage combined. 
Revised rates filed in Indiana, 
North Dakota, South Dakota and 
Wyoming for automobile lability by 
the N.B.C.U. and for physical dam- 
age by the N.A.U.A,. became effec- 
tive on January 29, In Indiana, 
North Dakota and South Dakota, 
the liability rates were increased for 
practically all insureds, while in 
Wyoming they were increased for 
some classifications and territories, 
unchanged for others and reduced 
for still others, The physical damage 
revisions were generally upwards. 
Revised automobile rates have 
been approved in New Jersey effec- 
tive February 5. Liability rates filed 
by the National Bureau result in an 
average increase of 14.1% _ while 
those filed by the Mutual Bureau 
represent an average increase of 
8.5%. Physical damage rate revi- 
sions filed by the N.A.U.A. result 
in an average increase of 7.2%. 
Revised automobile liability and 
automobile physical damage rates 
filed respectively by the N.B.C.U. 
and the National Automobile Un- 
derwriters Association became effec- 
tive February 12 in lowa, Missouri 
and New Mexico. Bodily injury 
and property damage liability rates 
were increased as follows: In Lowa, 
private passenger cars 16.8%, com- 
mercial vehicles 18.3% and Division 
1 garage risks 24.3% ; in Missouri, 
private passenger cars 27.1% and in 
New Mexico, private passenger 
cars 11.1%. Physical damage rate 
changes were generally upward in 
all three states. 
(Continued on page 80) 
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OF EXPERIENCE 


In today’s competitive insurance market, it pays to have well-trained and 
experienced fieldmen in the picture with you. 

Fieldmen from The Fund Insurance Companies are thoroughly trained 
to be adept with all the technical tools of their trade. And...they combine 
their knowledge with a spirit of friendly cooperation that means prompt, 
personalized attention when you need it most. 

Backing up that training is a FUND OF EXPERIENCE that makes 
them better qualified to see that your business runs a bit more smoothly 
..-more profitably. 

Why not let this FUND OF EXPERIENCE go to work for you? Arrange 
today for a meeting with the fieldman from The Fund in your area... you'll 
find him up to the challenge of making himself valuable to you. 


To: THE FUND INSURANCE COMPANIES 
AGENCY DEPARTMENT © HOME OFFICE 
3333 CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 


| would like to meet the fieldman from The Fund in my area. 


Name 
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Rate Changes—irom page 78 


W.C. RATE REVISION 


REVISED WORKMEN'S compensation 
rates affecting the coal mining indus- 
try became effective January 1 in 
Pennsylvania. 

The new schedule reflects an over- 
all decrease in rates of 
mately 4.88% 


approxi- 
as compared with 
those in effect January 1, 1957. The 
new rates for bituminous mining 
indicate a reduction of approxi- 
mately 11.4¢¢; for coke burning a 
reduction of 26.6% ; for anthracite 
mining 
tion of 


occupation disease a reduc- 
16.7¢¢ ; and for bituminous 
mining occupational disease a de- 
crease of approximately 14.3%. An 
increase in the anthracite mining 
rate will amount to approximately 
4.1, in culm recovery a rate in- 
13.4°7 is indicated. No 
change is indicated in the rate for 
surface mining. It is estimated that 
the revised rates represent a saving 


crease of 


to polievholders ot approximately 
$252,550. 

Revised workmen's compensation 
rates became effective January 1 in 
Arkansas. The changes represent an 
over-all increase of 4.7%. The in- 
creases by classes are: manufactur- 
ing risks 2.4%, contracting risks 
5.3% and all others 5.6%. A request 
from $100 to $300 


to raise the 


weekly wage limit on which pre- 
miums are based was rejected. 

Reduced W. C. rates will become 
effective March 1 in Wisconsin, The 
new rates are an average of nearly 
15% lower with all classifications of 
risks receiving some benetit: from 
the changes. 


FIRE RATE CHANGES 


THE OKLAHOMA STATE Insurance 
Soard has approved revised resi- 
dential fire rates filed by the Okla- 
homa Inspection Bureau. The new 
rates, which become etfective Febru- 
ary 17, represent an average increase 
of 88%. approved were 
changes in the extended coverage 
endorsement aimed at making the 
$50 deductible more attractive to 
homeowners. 

Revised fire insurance rates filed 
in New Mexico by the Mountain 
States Inspection Lureau also be- 
came effective February 17. The 
new rates average 25% lower for 
one and two family dwellings and 
are estimated to represent a saving 
to policyholders of more than $580,- 
QOO a year. 

In a filing which became effective 
January 20, the New England Fire 
Insurance Rating Association in- 
creased its dwelling contents rates 
15% in Massachusetts. Increases in 
rates for homeowners package pol- 
icies are expected in the near future. 


Fire & Casualty 
Company 


OPTIMISM 


An agent may be a little less informed, or less enthusiastic, 
or less ambitious than he should be—and he can still be suc- 
cessful. But without a positive, optimistic attitude, he’s 
doomed to failure in this highly specialized selling field. 
Optimism is the life-blood of every leading insurance agent 
we've ever known. And, quite naturally, we do everything 
possible to keep our agents that way! 


PAN AMERICAN 


Insurance 
Company 


EARL W GAMMAGE PRESIDENT 


P.O. BOX 1662 


T. EARNEST GAMMAGE JR.. 
TEXAS 


exec v 
HOUSTON 1. 


N. Y. AUTO RATES 


At THE FORMAL hearing on revision 
of New York automobile lability 
rates, the Mutual Insurance Rating 
Bureau and the National Bureau of 
Casualty Underwriters secured ap- 
proval by the New York Insurance 
Department of a provisional rate and 
premium endorsement — procedure 
similar to the plan used in the Mas- 
sachusetts auto rate case. This pro- 
vides for the adjustment of rates 
for the unexpired term of outstand- 
ing policies effective on or aiter 
March 1, in the event that the pro- 
posed rate revision becomes etfective 
during their term. 

The New York Insurance Depart- 
ment has again turned down the 
automobile rate increase applied for 
after the hearing. In confirming the 
previous disapproval, Arthur I. La- 
manda, deputy superintendent who 
conducted the hearing, held that the 
loss experience used in the rate filing 
(1955 and 1956) was too limited 
and was unsound. He maintained 
that experience based on the policy 
years 1952 through 1956 shows that 
the present rates are entirely ade- 
quate, 

The Bureaus have petitioned the 
New York Supreme Court for a 
judicial review of the action of the 
Superintendent of Insurance in dis- 
approving the request for increased 
automobile liability rates. This is 
the first time the Bureaus have 
found it necessary to seek court re- 
lief for their automobile filings in 
the state. The filings made October 
15, 1957 called for an increase of 
9.5% for private passenger cars and 
5.9% for commercial vehicles. They 
were disapproved on November 12, 
and on January 6, 7 and 10 of this 
year a formal hearing was held by 
the insurance department, the rec- 
ord of which will be the basis for 
the judicial review. 


GRADUATED RATES 
REJECTED 


(GRADUATED DWELLING fire rates filed 
by four companies have been re- 
jected by the Texas Board of Insur- 
ance. This is a final action unless 
one or more of the companies ap- 
peal to the courts. 
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Write for particulars about the Aetna Agents’ Multiple Line Training Schoo/ 


As insurance problems become increasingly complex, the 
agent with special training enjoys distinct advantages in 
increasing his earning power. The Aetna Agents’ Mul- 
tiple Line Training School offers a proven way to acquire 
broad knowledge of insurance coverages and new skill 
in sales techniques. 

The course is conducted for seven weeks at the end of 
which graduates are awarded a certificate. Instruction is 
by means of lectures followed by classroom discussions 
and demonstrations, plus homework assignments and 
written tests. 

The risk approach is used wherever applicable, and all 
types of insurance—fire, marine, casualty and surety— 


are analyzed as they apply to given risks. Emphasis is placed 
on modern broad form policies such as Homeowners, 
Comprehensive Liability and new criminal loss coverages. 
Considerable time is devoted to sales techniques, and 
members of the class have the opportunity to observe and 
demonstrate tested methods. All instruction and class- 
room materials are provided by the Aetna. 


Agents of companies comprising the Aetna Insurance 
Group or men associated with such agents are eligible for 
admission. Your local Aetna fieldman will be glad to 
furnish further information about the school, or write 
Educational Dept., Aetna Insurance Group, 670 Main St., 
Hartford 15, Conn. 


Below are stories of two of the many successful graduates of the School. 


James A. Lindsey, Jr., V. P. 

Neil-Akers & Co., 

Los Angeles, Cal. 
Mr. Lindsey joined Neil- 
Akers & Co. in 1945, became 
Treasurer in 1947 and upon 
returning from the Aetna 
Agents’ School was elected 
Vice President. ““The School 
certainly advances one,” he 
says. “I regard it as a big step 
in securing knowledge of in- 
surance coverages and help- 
ing me serve clients profes- 
sionally.”” Mr. Lindsey is ac- 
tive in Los Angeles and state 
insurance associations. Hob- 
bies: travel and photography. 
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HARTFORD, CONNECTICUT 


Max Becker, Jr., 
Gurney, Becker & Bourne, Inc., 
Buffalo, N. Y. 

Mr. Becker was one of the 
top men in his class at the 
Aetna Agents’ School, and he 
has been making a top record 
in the insurance business. 
Commenting on the School, 
he says: “I received an in- 
credible amount of practical 
information about insurance 
problems, coverages, agency 
management and underwrit- 
ing. The courses materially 
broaden knowl- 
edge.’ Mr. Becker engages in 

numerous Civic activities. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY 
THE CENTURY INDEMNITY COMPANY ¢ 


« THE WORLD FIRE AND MARINE INSURANCE CO. 
STANDARD INSURANCE CO. OF N. Y. 
Clinton £. Allen, President 
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“Your premium volume seems to be better since you 
got started with Bituminous on comp and liability.” 


You can write those big premiums! 


Write big premiums in comp and liability . . . Hold your 
present insured . . . Get more for your production efforts 
with Bituminous. Bituminous’ rating plans and — more 
important — Bituminous’ methods of applying them, give 
you the edge you need in today’s rugged scramble for business. 
Write for the Bituminous story. 


Bituminous 


CASUALTY CORPORATI 
CASUALTY CO ON 


(Gam § Bituminous Fire And Marine Insurance Company 
security ROCK ISLAND, ILLINOIS 
SERVICE 


Specialists in Workmen’s Compensation and Liability Lines 
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MODERN AIDS 


to 


POLICY PRESERVER 


This expansion policy and document pre- 
server from Glue-Fast Equipment Company, 
Inc., is said to look, feel and wear like 
leather. The cover is made of three-fold 
Belgian-crush, grain vinyl, and it is lined 
throughout with French calf vinyl. There 
are four extra heavy plastic holders, each 
providing visibility of the faces of two 
policies. More holders may be added and 
two extra snaps for expansion are pro- 
vided. Electronically welded, the preserver 
measures 114" x 15” open, and is avail- 
able in navy, tan or black. Both sender's 
and recipient's name are gold-stamped— 
the latter optionally. 
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office efficiency 


ELECTRIC STAPLER 


A new electric stapler is intended by the 
Staplex Company to make it economically 
feasible for a number of individuals to 
have their own machines on their desks. 
A finger's touch is said to drive a staple 
and a companion unit can substitute a 
hand, foot or knee switch in place of the 
stapling bar. Easily portable, weighing 
only seven pounds, it plugs into any A.C. 
outlet and is loaded by slipping the staples 
into the front of the machine. An adjust- 
able gauge will drive the 14 inch leg staple 
at any location up to four and a half 
inches. Housing is of Dural casting with 
marine gray wrinkle finish. 


MODERN TRAY 


Now those who have or plan to have up- 
to-date offices with modern desks and 
furnishings can obtain smart-looking acces- 
sories from The Carving Studio. Made of 
solid walnut with hand-rubbed finish, the 
in and out tray illustrated comes in two 
sizes—regular (15” x 11”) and legal (17” 
x 11”). Other items in the series include 
pen sets and humidors. 


AMPLIFYING LECTERN 


A completely portable 10-watt public ad- 
dress system consisting of amplifier, micro- 
phone, speaker and plug-in light, is self- 
contained in a luggage-type case that 
doubles as a lectern. A provision for a 
recorded message or background music 
has been made through a channel sepa- 
rately controlled in volume. AC outlets are 
provided to connect a phonograph or film 
strip projector or any other tool for presen- 
tation work. Suitable for sales trainers, 
lecturers, field men, sales men; from A. H. 
Baumhauer. 


DESK MOVER 


A device called the Des-Kart is said to 
take the work and strain out of moving 
heavy, bulky desks and similar types of 
office furniture and equipment, and to prove 
a valuable aid in moving office equipment 
when cleaning and polishing floors. Two 
identical units, each consisting of a chrome- 
plated handle, adjustable hardwood sup- 
port block and heavy-duty ball bearing 
casters, are used. The support blocks are 
adjusted to about 12” above the bottom of 
the object to be moved, the unit is then 
inclined to slip the support block under the 
desk and the handle is lifted to a vertical 
position—-this lifts the end of the desk off 
the floor without effort. A safety strap is 
supplied to “tie” the handles together if 
desired which helps prevent accidental 
dislodging of the desk. Rubber strips em- 
bedded in the support blocks also make 
sure the desk stays in place. Made by 
Geerpres Wringer, Inc. 
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save half the time!" 
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"and I save all the cost 
every year 
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ONLY Chalional Adding Machines have Live Keyboard’... 
plus 13 other vital Owner-Operator features! 


Never beforehavesomanytime-and-effort- 10. Automatic ciphers. 
b ] d ddi Li Rugged duty construction. National Be Ma- 
saving features been placed on one adding : {chine pays for itself with the time- 
machine. Compare them—feature by fea- Se ee § and-effort it saves, continues sav- 
° P y 13. Four-way paper space control. ings as yearly profit. One hour a 
ture—with any other adding machine: 14. Three-way repeat. 8 day saved with this National will, 
(quietness and beauty, too!) ( in the average office, repay 100% 
1. “Live” keyboard. : a year on the investment. See a 
2. Instantly adjustable keytouch. : demonstration on your own work, 
ogy 2 y Reduce hand-motion and effort upto50% € all nearest National branch office 
4. Subtractions print in red. with National’s exclusive “Live” key- 4 - — ee phone aa8) 
5. Automatic credit balance prints in red. board, instantly adjustable to any oper- # °°0O* Y©"0™ Paes: 
6. Automatic space-up of tape when total ator’s touch. Every key operates the motor  #7RADE MARK REG. U. 8. PAT. OFF. ee | 
prints. 


—so you can forget the motor bar. No 


7. Large answer dials. 
8. Easy-touch key action. more back-and-forth motion from keysto | 
9. Full visible keyboard. motor bar. | 


ADDING MACHINES « CASH REGISTERS 

ACCOUNTING MACHINES 

_ NCR paper (No Carson ReauietD) 


THE NATIONAL CASH REGISTER COMPANY, payron 9. on10 
989 OFFICES IN 94 COUNTRIES 
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chairs by Globe-Wernicke 
put you on top of the world ! 


Confident and comfortable is the way you'll feel in a 
Fine-Rest aluminum chair. You'll be able to do more work 
with less fatigue... you'll feel fit as a fiddle at five. The 
rugged No-Sag springs and deep foam-rubber cushioning 


of this roomy, executive chair give you sure, fatigue-free 
support. Just-right height adjustments allow you to select 
your own comfort. G/W Fine-Rest chairs, handsomely 
crafted of sturdy aluminum, will give you a lifetime of deep 
satisfaction and dependable service. There’s a Fine-Rest 
chair to seat everyone in your organization...in the largest 
array of decorator colors available anywhere. 


So give yourself a rest, a Fine-Rest by Globe-Wernicke. 
Fine-Rest . . . America’s standard of business seating. Ask 
your Globe-Wernicke dealer* for a copy of our free illus- 
trated brochure... or write us direct, Dept. \1-3 


THE GLOBE-WERNICKE CO. 
CINCINNATI 12, OHIO 


* Dealers listed in ‘“*Yellow Pages’’ under “‘Office Furniture.” 
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modern accounting theory, practice & procedure 


Life... Casualty ... Fire... Accident & Health 
INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


SHIRLEY LARUE ROBINSON 
I. B. M. Supervisor 
American Trust Life Insurance Co. 

Wichita Falls, . Texas 


FTER A machine accounting de- 
| elt has been successful in 
its operation for a number of years, 
its value and importance to the com- 
pany is usually not the same as the 
projected picture presented to man- 
agement in its beginning. Planned 
operations will rarely ever tally with 
ultimate results, making recording, 
organizing and the use of experience 
in relation to the department’s activ- 
ities an important factor. The proc- 
ess of converting these factors into 
good planning and execution of fu- 
ture plans may be termed evaluation. 
It is an essential concern of every 
machine accounting supervisor to- 
ward improvements. 


Ascertain Actual Value 

Periodically, a survey of the com- 
plete operation of the machine ac- 
counting department should be re- 
viewed to ascertain the actual value 
of each report so that the three prin- 
cipal standards set by management 
may be met: accuracy, promptness 
and economy. To mention a few 
things to be considered, we should 
answer each of the following about 
each report published : 


1. Does the need for the report still 
exist ? 

2. Is the report too elaborate, con- 
taining data no longer needed or 
used ? 

3. Can additional data be added to 
make the report more valuable ? 

4. Are all copies published being 
used ? 

5. Could a less expensive type form 
be used ? 
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Periodic Evaluation 


6. Is the report reaching its desti- 


nation at the time it should to be of 


its greatest value? 

7. Is the report arranged for sim- 
plicity of use by the recipient so that 
he does not have to refer to varied 
locations to gain the information 
needed 7 


Additional Functions 

During the preparation of a re- 
port, it is often possible to have the 
machine perform additional fune- 
tions requiring no extra time or 
effort, but which might greatly in- 
crease the value of figures printed. 
An example would be the addition 
of a net difference or variance 
amount, or perhaps a count of all 
entries or various types of entries. 

Unless a study is made of how the 
report is used and what it is used 
for, the machine room supervisor 
cannot know that added information 
can be put to useful advantage by the 
person using the report, nor can this 
person have any idea that the infor- 
mation can be provided so easily. 
Flexibility is one of machine account- 
ing’s greatest assets, but how often 
we fail to utilize this advantage. 

It is not a rare occasion that the 
most important report or docket to- 
day may be of secondary importance 
tomorrow. Let's look at an example 
of how this might be true in regard 
to an aged trial balance of accounts 
receivable. If the operations of a 
credit department have been lax, and 
far too many accounts are over 
ninety days old, then the aged trial 
balance is of prime importance to 
management and requires immediate 
attention each month. 


the giving 
of this attention, accounts may be 
brought in line and the problems of 
collection — of 


past-due — accounts 


solved. When this occurs, manage- 
ment will direct their immediate in- 
terest elsewhere to a new trouble 
spot. The reports involved with the 
new spot then have priority while 
the aged trial balance may be delayed 
a day or so on the schedule. 

Thus, the machine accounting 
supervisor must have a_ constant 
awareness of the concerns and in- 
terests of management so that the 
right data may be furnished at the 
right time. Tomorrow’s figures are 
too late for today’s decisions. The 
real value of punched card account- 
ing is only partially due to labor 
saving and economy, and principally 
due to accuracy and promptness. 
Thus management can function when 
variations occur and not “too late 
to save the day.” 


The Gains 


The supervisor who runs _ his 
schedule is several jumps ahead of 
one who merely runs by schedule. 
Projected work loads, distribution 
of work to avoid peak periods and 
overtime and flexible effective sched- 
uling are the outgrowth of periodic 
evaluation, 

Not to be left unnoticed when con- 
sidering department improvement, 
is the all-important procedure. Vol- 
ume changes, a change in the general 
nature of transactions and the need 
for more or less control, all have a 
definite affect on the efficiency of a 
procedure already in practice. An 
outdated procedure is a hazard while 
an up-to-the-minute procedure is a 
very valuable tool. 

Another objective of the machine 
supervisor is to gain the utmost in 
performance and utilization of equip- 
ment. The discussion on methods to 


(Continued on the next paae) 
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booklets 


P300F—Producer Code Number 


Errors 


lt has been the practice of most fire and 
casualty insurance companies to pre-code 
policy sets before they are sent to the policy 
writing agent in the field. However, no 
practical method has been presented to the 
companies to pre-code policy sets with the 
producer code number for policies which are 
typed in the home or field office. It is with 
this problem in mind that this booklet has 
been prepared. I+ outlines the present 
method of preparation used by many com- 
panies and recommends a new procedure 
which has the advantage of cutting down 
work and chance of errors. 


P30!—Business Show Catalog 


This comprehensive collection of leaflets 
and folders describing office equipment and 
systems shown at the 1957 National Business 
Show in New York provides specific data on 
most of the five hundred fourteen different 
product classifications displayed in the three 
hundred eighty-five exhibits. The catalog 
measures 834”” by I1!/2’’, and is 2” thick. 


P302—Scenic Murals 


Now vacation surroundings can be enjoyed 
all year with photomurals of scenery to 
create the desired atmosphere. Subjects 
from various places can be chosen from the 
many shown in the booklet. Black and white 
negatives larger than 35 mm can be used to 
make murals, too, or favorite photos, draw- 
ings, paintings and other art work for which 
negatives are not available can be copied. 
The murals can be ordered, in most cases, 
ready for quick, easy installation, or in 
various forms of do-it-yourself projects, such 
as wallpapering or shadow box effects. 
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Periodic Evaluation—Continued 


meet this end would be much too 
lengthy to review in its entirety but 
we can visualize its relation to evalu- 
ation and its aid to the efficient oper- 
ation of a machine department. 

To begin with, a perpetual review 
of what equipment you ‘have and 
how it is used must be kept. This 
would constitute a machine usage 
report which, when reviewed, should 
be considered from every angle. Do 
you have more equipment than nec- 
essary? Do you have fancier equip- 
ment than is necessary? Is down 
time excessive and if so, who is at 
fault? Are you providing time for 
preventive maintenance? All of 
these answers must be readily avail- 
able to management and they must 
be of a current nature. Last vear’s 
utilization means little while this 
month’s can be the answer to a prob- 
lem. 

A thorough survey of utilization 
and procedures must be made before 
ordering new equipment. Perhaps 
a change in schedules or procedures 
would allow the work proposed for 
new equipment to be done on your 
present machines. On the other 
hand, avoid adding operations or 
reports simply because of a small 
utilization figure. The worthiness of 
a report under such conditions would 
become a burden as volume and 
other operations increase, so unless 
a report is truly trustworthy, don’t 
run it. 

Machine loads are calculated and 
schedules are projected on the basis 
of a prevailing standard operation 
efficiency which the supervisor 
knows from past experience. The 
objective in all improvement is a 
gradual improvement of this stan- 
dard. Continual utilization studies 
will unveil constructive means to 
reaching this new standard. 


Must Have Understanding 


Understanding between a machine 
accounting supervisor, management 
and supervisors of other departments 
is essential. It is particularly im- 
portant that the supervisor maintain 
this understanding in regard to 
schedules, adequacy of reports, due- 
in time and due-out times. Team- 
work must extend laterally as well 
as up and down the organizational 


chart and if not effectively prom ited, 
can result in the hindrance of prog- 
ress for the machine accounting 
department. occasional chat 
with other supervisors for sugges- 
tions as to how the machine room can 
be of more value to them will often 
bring surprising results. 

Many other points of varied na- 
ture must be kept in mind by the 
machine room supervisor when eval- 
uating a department. 

Some of these are: 


1. Forms control—Often we order 
printed forms when a stock form 
could do just as well. 

2. Paper, card and loss of operator 
time due to reruns—Why was an 
error made? How can it be pre- 
vented in the future? 

3. Added work loads—W hen major 
changes or new procedures are be- 
ing developed, don’t push things too 
fast. Be sure the change is wanted 
and needed. 

4. Machine room lay-out—Study 
machine lay-out, work area and ac- 
cessory equipment to present the 
best possible arrangement for the 
operators. 

5. Personnel training—Are the op- 
erators being trained to think, reason 
and plan so that they can progress 
along with the rapid pace of im- 
provement being made in methods 
and machines ? 

6. Self-improvement—Is the proper 
advantage taken of technical releases 
and various journals? Keeping 
abreast by studying techniques and 
methods of other punched card ac- 
countants can serve as an excellent 
background. 


These are but a few, but as these 
are answered others automatically 
present themselves and you are on 
the road toward progressive im- 
provement. 

For management to justify the use 
of machine accounting, an obvious 
benefit either directly in the form 
of lower costs, or indirectly in oper- 
ations resulting in the improvement 
of over-all control must be realized. 
The rapid development in the field 
of automation, extends varied routes 
for advancement of methods and 
operations and there is no room for 
complacency in this new era of ac- 
counting. Periodic evaluation is no 
longer a good review to be made 
now and then—it is a necessity. 
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Occasional or chronic, R&S offers quick 
and lasting relief from “figure indigestion” 
by its always on call, around-the-clock auto- 
matic data processing services. 

Diagnoses are swift and accurate, appli- 
cation of treatment equally so. Besides, our 
highly trained specialists are available at 
clinic rates and you only pay for actual 


“treatment” time! 

Every business suffers from “figure indi- 
gestion” at one time or another, and like 
all diseases, it usually strikes at the most 
inconvenient time. Don’t endure this pain- 
ful and often costly malady another day — 


just call any R&S regional data processing 
center listed below. 


P.S. Call or write Dept. B for the R&S “package” plan for insurance accounting. 
RES has been serving the insurance industry for over 50 years. 


RECORDING & 
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MONTREAL: 
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McGILL STREET, MONT REAL, CANADA. Plateau 
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the office 


ANY ARE OF THE OPINION that 
M:: much emphasis is being 
placed on the theory that top-man- 
agement should be generalists rather 
than specialists. The past five or six 
years, a storm has been brewing in 
the executive development 
brought on by the differences of 
opinion of those who by their educa- 
tion, training and experience are 
qualified to be called experts. One 
group believes that top-management 
can and should be specialists, which 
is to say that they have devoted 


areas, 


themselves to some special branch 
or activity of the business. The 
other group argues that specializa- 
tion prevents a person from seeing all 
sides of a situation, and because man- 
agement must deal with many phases 
of the business by coordinating those 
phases, a general viewpoint is es- 
sential. 


End Result Important 
We view these arguments with 
dim enthusiasm as we do all argu- 
ments which are more classical than 
practical. [End results are of more 
interest and end results come from 
knowing a business “upside down 
and from experience, 
and from hard work. 

Before one can be called a specia- 
list, he must have acquired consid- 
erable knowledge about all phases 
of a business—whether one phase or 
another presents a bigger challenge 
is a matter of personal interest. The 
entire subject of specialist versus 
generalist refers more to the techni- 
cal aspect of the business than to the 
management (human rela- 
tions). 


backwards,” 


aspects 
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Changing Conditions 


Management is facing a new set 
of conditions and it is with 
changing conditions that we prefer 
to deal, leaving the academic philos- 
ophies to those who have the time 
and inclination to respond. 


these 


A Job of Doing 


Most managers start their careers 
in non-management activities—they 
engage in sales, accounting, statistics, 
engineering, finance and a host of 
other activities which bring them 
into contact with various aspects of 
business. Their success depends to 
a large measure on how well they do 
their work. Their job is one of do- 
ing and they rely upon their own 
ability, their own self-sufficiency and 
ambition. Matter of fact, their com- 
petition for recognition rests with 
other employees who may be seeking 
the same goal. However, produc- 
tivity is the key to recognition. 

Time passes and continued rec- 
ognition will bring them into con- 
tact with other employees in a new 
capacity—they now direct others in 
a limited way in addition to being 
responsible for personal productivity. 
They have entered that transitory 
zone where emphasis begins to shift 
from doing to directing. They find 
themselves in a dual capacity—one 
calls for a renunciation of all that 
they have learned about doing things 
by personal activity and for the ac- 
quisition of skills for telling others 
what to do. However, they are still 
being judged by their ability to per- 
form which gives rise to their other 
capacity, 

Not until they pass through this 
zone and move entirely into manage- 


GUY FERGASON 


ment work 


they 
judged by their capacity to inspire 
and direct. What has this to do with 


are completely 


changing conditions? This is the 
changing condition—as long as man- 
agement applied the same rules to 
directing others as they applied to 
getting out the work—1.e., drive 
there was not much which made one 
responsibility different from others. 
When jobs became more abundant 
than persons to fill those jobs, con- 
ditions changed. If the employee did 
not like the way he was _ being 
treated, he walked out knowing that 
within minutes, hours or at least a 
day or two he could have an equally 
good job elsewhere. 


A Changing Atmosphere 


Managements’ attitudes required a 
change. They began to work in a 
situation in which leadership was 
essential. Work still had to be done 
but it was being done under a chang- 
ing atmosphere. Persuasion replaced 
ordering. 

Whenever conditions change and 
a whole new set of rules are intro- 
duced, many managers fall by the 
wayside. They just cannot change. 
Whenever there is a tight labor 
market, the incompetent pip-squeak 
of an employee always becomes vocal 
and throws his weight around be- 
cause he can take advantage of the 
times. What about the many com- 
petent employees who do not com- 
plain and on whom management 
must rely? What holds that em- 
ployee 

(of course, the answer lies in many 
areas. All of which will be touched 

(Continued on page 92) 
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At St. Paul 


Fire and Marine... 


IBM 705 CUTS WEEKS IN DATA-TO-DECISION CYCLE 


Now, in days instead of weeks, man- 
agement of St. Paul Fire and Marine 
Insurance Company gets the data it 
must have to make more timely deci- 
sions. What made the difference? An 
IBM 705 electronic data processing 
system which speeds to the central 
office reports on premiums, losses, and 
field and agency production. 

And St. Paul's management gets 


Data Processing + Electric Typewriters + Time Equipment + Military Products 


many extra benefits from its new IBM 
system. Consolidation of statement re- 
ports, once a tedious clerical job, is now 
a simple, fast operation. Costly clerical 
chores, like balancing agents’ accounts 
and calculating commissions, are proc- 
essed more quickly and economically 
than ever before. The 705 has also 
opened new opportunities for even bet- 
ter service to policyholders and agents. 


Discover these 705 benefits for your 
company now. Learn about the 705’s 
speed of conversion, the swifter actual 
production, and the accuracy that 
means parallel procedures are dropped 
sooner. Call your IBM representative or 
write: FIRE & CASUALTY INSURANCE 
DEPARTMENT A58-a, International 
Business Machines Corporation, 590 
Madison Avenue, New York 22, N. Y. 


DATA 
PROCESSING 
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Changing Conditions—from page 90 


is we 


upon unfold the subject of 
motivation and its many facets. At 
this point, the changing conditions 
require management to be definite 
in its plans, in its approach to busi- 
ness problems and in its thinking. 
The treasurer of a fairly large mid- 
western company has worn out five 
assistants in less than four vears. 
Phe real reason (as we learned the 
facts) for their leaving was the ina- 
Inlity of the treasurer to make up his 
mind. As one said, “It was like 
wrestling with an oyster when you 
tried to pin him down on a deci- 
sion, 

The teachers of management skills 
fail to place proper emphasis on the 
quality of preciseness and definite- 
ness. Employees find the indefinite- 
ness of discipline and the hot and 
cold attitude toward rules and regu- 
lations intolerable. Employees com- 
plain about the lack of policy in 
respect to pay increases, promotions 
and employment conditions. 

There was a time when manage- 
ment thought it wise to leave the 
door open which was the exact re- 
sult of indefiniteness. “Don’t make a 
policy if it can be avoided” because 
policy commits a person to a course 
of action and leaves little room for 
maneuvering. 


Employees May Be Captive 


Along with the changes toward 
a different relationship with em- 
ployees, other changes took place. 
Fringe benefits became the order of 
the day. In addition to the rated pay 
for the job, other values were of- 
fered. Medical and hospitalization 
plans, group life insurance, savings 
plans, retirement income plans, com- 
pany cars and club memberships 
were made so attractive that the em- 
plovees who qualified for these bene- 
fits became captives in the sense that 
they could not afford to walk away 
from them. Being captives, they 
(the employees) had to submit to 


INSURANCE LABELS 


All forms of Labels for Policies, Shipping, 
Advertising, etc. for the Insurance Business. 
Catalog and prices from 
NECTAR LABEL CO. 

240 WEST 40th ST NEW YORK 18, N. Y. 
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whatever conditions top management 
imposed until the working atmos- 
phere became intolerable and then 
some would break away. 

This may appear to be a rather 
dismal picture. The fact remains 
that much of the industrial dissatis- 
faction discontentment 


arise 
from the changing conditions 
brought about by increasing job 


values attended by a restrictive man- 
agement attitude which in many 
cases has failed to recognize the 
changing times. 

All of this discussion is relevant 
to the subject of motivation for if 
one is to explore motivation it is 
essential to recognize the conditions 
which have given rise to the need for 
motivation. 


Need for Efficiency 


The subject of business economics 
enters into motivation because of the 
need to inspire and activate manage- 
ment. In a situation of rising costs 
(higher salaries and fringe benefits ) 
the only salvation of business and 
industry is to 


(1) increase the level of business 


(volume) and 
(2) to increase personal efficiency 
of the employees. 


In the lower echelons we depend 
to a great extent on machines, 
methods and layout (office arrange- 
ment) to attain the goal of higher 
productivity. Obviously the caliber 
of supervision is of great importance 
(we will cover this in our April 
article) at the clerical and operating 
level. The problem becomes more 
pronounced in the middle manage- 
ment level where motivation is 
needed most. We can no longer say 
that efficiency is a personal problem 
any more than we can that learning a 
job is the employees’ problem. 
Management needs the motivation to 
accomplish the many tasks and as- 
sume the many responsibilities which 
are part of today’s job. 

As we pointed out in our January 
article, we can no longer rely on the 
acquisitive instincts of management. 
High earning power used to be the 


prime motivation for those who 


wished to get ahead. Federal income 
tax rates have cut the ground from 
under this type of motivation so that 


the more subtle aspects of personal 
motivation are needed. 

The basic concepts of motivation 
include power, prestige, recognition, 
wealth, service, privilege, perpetua- 
tion and preservation. Preservation 
is native to all of us and operates 
principally in case of danger whether 
it be physical, economic or industrial. 
Security in its many forms is a facet 
of preservation. Ordinarily we can- 
not capitalize on the motivation of 
preservation as a means of inspira- 
tion. Power is a dangerous instru- 
ment inasmuch as most people can- 
not adequately handle it and in the 
long run, power destroys rather than 
creates. Wealth as a motive is 
limited, as we have pointed out, by 
economic, tax and social legislation. 

Perpetuation (including biologi- 
cal ) is strong in most normal persons 

-so much so that we see executives 
unconsciously creating images of 
themselves in their efforts to train 
subordinates. “Do it my way or 
else” is really what they say except 
that it comes out differently such as 
“We have found that this is the best 
way,” etc., ete. 


Basic Useable Forces 


This leaves prestige—recognition 
—service—and privilege as the basic 
usable motivating forces. Many who 
have the desire to accomplish are 
motivated by a genuine desire to 
serve. The desire to serve must be 
related to the capacity to serve. 
Lacking intelligence, education and 
ability, the desire to serve must by 
necessity risk a lower level and ex- 
press itself in the form of personal 
service. At the higher levels, the 
desire to serve takes its most noble 
form in creating, sustaining and im- 
proving a product or service which 
improves and protects the social 
group. 

It is a fact that “insurance” is a 
service or an intangible which ex- 
presses the highest type of social 
protection, and from our experience 
in aptitude testing, insurance execu- 
tives are high in the quality of “social 
service.” Were it not so, the insur- 
ance industry would not have had 
its great growth. 

In an effort to pin the motivation 
theme to a conclusion, 
changing times, as we have ex- 
plained them, (in our opinion) have 
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put a premium on the willingness to 
recognize the need to improve man- 
agement’s relations with the em- 
plovees, with the organization, and 
with the public. 


Recognition—We have dozens of 
case studies which demonstrate the 
great desire for recognition. [-m- 
plovees join unions to gain recogni- 
tion by means which otherwise might 
not be needed if they (the em- 
ployees) were recognized as being 
more than “paid servants.” Recogni- 
tion means to be aware of and give 
utterance to a person's service. It 
means to compliment—to listen to 
to ask advice—to share information 

it means companionship. Children 
(and many so-called juvenile de- 
linquents ) will seek recognition even 
if it means to do things which will 
result in punishment. They would 
rather be punished than be ignored 
and taken for granted. 


Privilege—Privileges which are 
earned can be a great motivating 
force. For example, longer vacation 
periods, if tied to the period of serv- 
ice, set a group apart as being special 
because they have earned a privilege. 
Seniority, good or had, is but an 
expression of privilege which is 
geared to continuous service. When 
privileges are granted as an induce- 
ment (gift) having no relationship 
to the service period, merit, effi- 
ciency or position, they cease to be 
motivalious. Matter of fact, privi- 
leges under these circumstances 
usually become sources of irritation, 
jealousy and competition. 


Better Surroundings 


Prestige—which means “‘to be 
held in high esteem” springs from 
long service and high position. We. 
however, are referring more to the 
physical aspects of prestige such as 
a private office, rugs on the office 
floor, attractive decor, and other 
types of recognition. We have said 
that private offices are vanishing in 
modern office layouts except for the 
prestige factor. We have always 
been of the opinion that management 
positions should contain some physi- 
cal rewards, or if you please, luxuries 
of decor and surroundings which 
make these positions attractive. 
Prestige is a motivating force and 
even the most modest fall as its 
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letterhead and policy paper 


From carefully selected raw materials to the 
beautiful Qualitex finish, the manufacture of 
PLOVER BONb is rigidly controlled to a quality 
standard that’s readily apparent. Yet, you can 
use visibly better PLOVER Bonp for just a few 
cents more a day than ordinary paper. 


Every pound is processed in 99 gallons of the 
world’s purest paper-making water. . . the 
water of Whiting Springs. So perfectly distilled 
by nature, it needs no harsh chemical 
treatments which deteriorate delicate cellulose 
fibers. PLOVER Bonp is whiter, brighter, 
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Available in white wove in light cockle, full cockle and 
policy finishes; in white and ivory laid; white opaque; 
and eight pleasing colors. Ask your PLOVER BonD 
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Printers to the Insurance Industry. Write, wire or telephone for i 


Just as an attractive face is eye-stopping and remem- 
bered—the make-up of your policy is important too! 

It can reflect the distinctive personality of your company 
to the thousands who will never visit you in person. Your 
policy can become a sales-tool for you, your agent. Or it 
can say, “I’m just another policy, like many others... .” 


Steck does more than print accurate, easily processed 
policies. A creative department uses color, type, and design 
to make your policy a distinctive signature of your com- 
pany. A Steck policy speaks forcefully and well for you. 
See how easily you can pick one! 

Give your most constant representative, your policy, a 
chance to really work for you. Make it a Steck policy—for 
eye-appeal is sales-appeal! 

If it’s worth printing well, it’s a Steck job! 
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FLEXIBLE 


INTERIORS 


NE OF THE MOst serious prob- 
lems facing insurance compa- 
nies in the post-war era has been 
the need for office flexibility for ex- 
pansion of operations. In the decade 
following Day, non-life com- 
panies reported an increase of 189% 
or $7,350,000,000 in the number of 
net premiums written. phe- 
nomenal growth has taxed the facili- 
ties of every fire, casualty, and in- 
land-marine company, large and 
small; but for more than one hun- 
dred leaders, a new concept of office 
planning has eased the strain appre- 
ciably. This concept is “flexibility” 
and it has been achieved largely 
by extensive use of movable in- 
teriors. 


3 


Typical of the low-level partitioning much in use by Continental 
Companies in their New York City office building is setting above. 


Basically, movable interiors con- 
sist of attractive prefabricated and 
pre-finished steel, wood, or alumi- 
num walls which can be quickly and 
easily erected, dismantled and_ re- 
erected to 


facilitate various 


A complex of executive offices in Firemen's Insurance Company's 
loss department. Arrangements can be changed over the weekend. 


For March, 1958 


office 


Movable walls, unlike 
“fixed walls” of plaster and lath, do 
not confine growing departments 
and special work areas to inadequate 
floor space. In a matter of hours, 
or over a weekend, a series of sound- 


changes. 


proof floor-to-ceiling executive of- 
fices or glazed semi-private 
cles” can be erected to get busy 
executives aff floor 
where they are plagued with distrac- 
tions and interruptions, 


open areas 


Half a Dozen Feet 


\ new 
machine, 


punch card 
electronic 


processing 
computer or 
other important office machines can 
often be easily accommodated in an 
already “full” working area by mov- 
ing a few partitions half a dozen 
feet. Movable walls have often en- 
abled growing companies to increase 
their office facilities without actu- 
ally increasing office floor space by 
shifting walls and partitions, The 
money saved by not renting addi- 
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SEA FOAM BOND 
 CARBONSETS 


More and more secretaries 
are finding them— 


* FASTER — No fumbling 
with separate carbons and 
copies. Sea Foam Second 
Sheets are attached to every 
carbon. Just insert and type. 


CLEANER — Handles 
neatly. None of those big 
exposed smudging areas 
that blacken copies, hands 
and clothes. 


CLEARER— You get sharp 


carbon impression on every 
perfectly placed copy of 
Sea Foam. 


Because Carbonsets Are Made 
With Sea Foam Bond You'll 
Find These Advantages Also: 


@HANDLES EASIER 


Lies perfectly flat. No 
crease. 


@FILES FASTER 


Thin and compact. Saves space. Slips 
easily into files. 


@CHANNELS EASIER 


curl. No 


Seven colors to choose for easy 
direction. 

@LASTS LONGER 
Strong. Stands up better. Holds 


copy impression. 


Sea Foam Is 
Specified First 
By Better Offices 
Across the Country 


Write for samples 
Dept. B-3 


SEA FOAM BOND 


BROWNVILLE PAPER COMPANY 
BROWNVILLE, N. Y. 


Flexible Interiors—Continued 


tional floor space can often offset 
the cost of a dozen new office ma 
chines. 

Typical of many outstanding fire 
and casualty organizations which 
have adopted the new look in in- 
teriors are The Continental Com- 
panies of When they 
reorganized their New York offices 
at 76 William Street, in 1951, 3.245 
lineal feet of movable walls and par- 
titions transformed the vear-old 
building into comfortable and_ effi- 
cient offices, 


Chicago. 


Premiums Doubled 


During the next five vears, as the 
net premiums written increased 
close to 100 , 1,118 lineal feet of 
partitions were dismantled, 1,104 
lineal feet re-erected and 271 lineal 
feet of new partitioning added. A 
company spokesman listed the fol- 
lowing advantages of their 3,516 
lineal feet of movable interiors: 

“First, flexibility. We can do 
almost anything with our movable 
walls and partitions to make first 
aid rooms, interview booths in our 
personnel cubicles 
and junior executives’ offices, to 
mention just a few of the installa- 
tions. One of the most subtle uses, 


office, cashiers’ 


I might add, has been to separate 
certain filing areas from the rest of 
the clerical office by low divider 
partitions which tend to discourage 
fling by anyone other than trained 
file clerks. Accurate filing is a must 
for an insurance company if it in- 
tends to give quick and_ efficient 
service. 

“Second, ventilation. 
have air 


We do not 
throughout 
using six-foot- 
high glazed partitions in most areas, 
we have been able to avoid dead air 
pockets. Strategically placed fans 
help the natural breezes coming in 
open windows to circulate sufficient 
air between the partitions and the 
eleven-lor t-high 


conditioning 
this building. 


ceilings to keep 
most of us reasonably comfortable 
even on the hottest summer days. 
“Third, privacy and prestige. We 
find the movable partitions gives us 
the semi-privacy needed by junior 
executives and confidential 
work is going on. The prestige fac- 
tor ts also important. Though few 


where 


of us will usually admit it, we ap- 
preciate and need the recognition 
that comes with having our own 
office matter what the size.” 
Another company to employ mov- 
able interiors in its post-war expan- 
sion program is Firemen’s Insurance 
Company of Newark, \. J. While 
this company uses Hauserman mov- 
able walls and partitions their 
home office, they have found an even 
greater use 
their 


movable interiors 
various branch 
throughout the country. 
The greatest virtue of 
interiors for liremen’s 1s 
salvageability. 


for 


offices 


movable 
that of 
Because the parti- 
tions and walls can be adapted to 
any size office in any location, it has 
been found that they can be moved 
interdepartmentally as well to 
new offices in other cities. In many 
cases, Firemen’s short-term 
leases for field offices in small cities ; 
“when we 


takes 
move, we take our in- 
terior walls with us.” 

Similar reports have come in from 
many other companies. The trend 
toward movable interiors in the in- 
surance businesses is gaining mo- 
mentum. According to red M. 
Hauserman, president of the KE. F. 
Hauserman Company, Cleveland, 
five factors are primarily responsi- 
ble for the increased popularity of 
movable interiors among insurance 
executives and other business man- 
agement groups 


Little Disturbance 


(1) Insurance companies have be- 
aware of the 
necessity to provide for future ex- 
pansion, consolidation, reorganiza- 
tion and conversion. 


come increasingly 


New depart- 
ments, new personnel, and new of- 
fice methods and procedures all 
demand the kind of office flexibility 
that) only movable interiors can 
swiftly and economically provide. 
successful insurance office can- 
not aiford to have its officers and 
employees disturbed by a small army 
of plasterers, carpenters, painters, 
assorted helpers and foremen noisily 
breaking down old “wet" walls and 
erecting new ones. In contrast, all 
posts, panels, waimscot, and other 
prefabricated movable interior com- 
ponents are precision engineered for 
quick assembly anywhere in_ the 
world. A wall that would normally 


Best’s Fire and Casualty News 


is = 
| (Ss 
| 


take a week to build from) plaster 
and lath can be erected in less than 
a day with movable metal compo- 
nents. Painting—with all the usual 
disturbing mess—is eliminated be- 
cause movable interior components 
have permanent baked-on_ finishes. 
Many office executives have at- 
tributed their up-to-the-minute per- 
spective and general office efficiency 
to movable interiors. Because of 
their flexibility, movable walls have 
actually encouraged the procurement 
of new personnel and equipment 
which otherwise might have been 
postponed until the time of “major 
changes.” The high cost of breaking 
down and erecting fixed walls of 
plaster and lath has often deterred 
re-organization of offices until a 
crisis situation has developed, mak- 
ing such changes imperative. 
(2) The second important factor 
which has given impetus to the use 
of movable walls by insurance com- 
panies, accor ling to Mr. Hauser- 
man, is the desire for earlier occu- 
paney of new offices. today’s 
fast-paced economy, insurance of- 
fices and agencies, like other service 
businesses, cannot afford to postpone 
new services and branch offices once 
their necessity is established. The 
incorporation of movable interiors 
instead of fixed 
branch office 


walls in a 
can often result in 
faster occupancy of new quarters by 
ninety days or more. In many cases 
lofts and floors have been 
converted into) pleasant. offices in 
areas where the purchase of addi- 


new 


storage 


tional space would have been ex- 
tremely costly. 
(3) Mr. Hauserman cited ex- 


tremely low maintenance costs as 
the third important factor which has 
helped to establish the trend toward 
movable interiors in the insurance 
field. Walls and partitions of alumi- 
num or steel resist damage and wear 
as no plaster wall possibly can. 
They can be shipped or stored with- 
out fear of damage or deterioration. 
And, as the case studies above indi- 
cate, their permanent finish means 
significant savings by eliminating 
painting costs. Another saving built 
into some movable walls is a race- 
way system in the lower part of the 
wall to accommodate electrical con- 
duits and other utility lines. With 
the increasing use of electronic of 
fice equipment, this convenience can 
mean the difference between a neat, 
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Flexible Interiors—Continued 

of electrical 

service and an unsightly, costly one. 
feels that the 

fourth factor to be considered 1s one 

that 1s 

office 


economical extension 


lauserman 


often overlooked by many 


planners and purchasing 
agents: morale. Many organizations 
report that the installation of mov- 
able interiors has increased worker 
efficieney and morale appreciably. 
Phe office worker who looks up 
at an of often 
loses her sense of individuality and 
consequently feels to 


endless sea desks 


less inclined 


INCREASE EFFICIENCY 4 WAYS— 


More efficient operators—less fatigue and 


irritation from noise and vibrations. 


Fewer accidents—no tripping, scratches, 


right place, without cluttering desks. 


Model 5000 typifies the superior features of a Tiffany Stand. 
Heavy, all-steel construction. Adjustable open top. . . escape-hatch 
for noise, large drop leaf; iron castings cover retractable casters, 


anchor stand in place when in use. 
First choice of 
office workers 
and management 
everywhere 


snagged hose; no machines toppled over. 


Portability for office machines—used more 
hours per day, easily moved wherever needed. 


Extra desk space—the right machine in the 


take pride in her work. By using 
relatively inexpensive low divider 
partitions to off various 
functional groups, the individual be- 
comes a member of a small group 
of an 
sense of importance and teamwork. 
Large companies also report. that 
installing junior executives in semi- 


section 


“specialists with increased 


private offices not only provides them 
with the seclusion to 
think, but also gives them the pres- 


necessary 


tige and impetus necessary to assume 
vreater responsibilities. 

(5) Finally, Mr. Hauserman. cites 
“refinement of the product” as the 


A Fiffany Stand 
costs ess than $1.00 
per year of sewice! 


With 2 drop 
leaves—Model 5002. 
Also, high 
for stand-up work. 


Sold through better dealers. 
For further information, 
Write Dept. BFC. 


fith basic reason for the imereased 
use of movable interiors. Today's 
movable walls and partitions bear 
little resemblance to their pre-war 
ancestors, which were obviously 
movable. Many insurance execu- 
tives felt that they distracted from 


the “solid” atmosphere of  estab- 
lished insurance companies. Con- 
temporary movable walls, on the 


other hand, have none of this tem- 
porary look. They are flush, fas- 
tened solidly to floor and ceiling, 
solid to the touch and to the eve. 

Most movable interiors are avail- 
able in a wide variety of standard 
colors. Hauserman has formulated 
9,000 color variations; about 150 
standard colors appear in their sam- 
ple Most) large insurance 
companies, however, prefer to use 
one or two colors throughout their 
offices to facilitate 
ability. 


ak. 


interchange- 


Added to these tive basic reasons 
for the trend 


teriors in insurance companies are 


toward movable. in- 


the more obvious features—savings 
in floor space, clean functional ap- 
pearance, soundproofness and_ fire- 
prootness, 

As these advantages become more 
widely known in insurance circles, 
installations of movable interiors 
will undoubtedly become more and 
more wide-spread. The modern in- 
surance company is) throwing off 
ponderous, outmoded interior par- 
titioning for a lighter, functional 
look keeping with the 
smooth hum of electronic computers 
and microfilm reels. Contemporary 
movable walls fit perfectly into this 
picture of 


more in 


streamlined insurance 


office operations, and still reflect the 
sincere, friendly, atmosphere that 
characterizes mid-century American 
insurance services. 


ELECTRONIC MACHINE 


AMERICAN UNtrep will install one 
of the new National Cash Register 
advanced electronic data processing 
systems at a cost of about $1,000,- 
000. The battery of 
known as the N.CLR, 


machines, 
304, will be 


used for the company’s accounting, 
computing, billing, auditing, report- 
ing, and other record-keeping fune- 
trons. 
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orice workers’ D WORKERS’ HOURLY 
|\ OFFICE MACHINE _|| 
at 
5000 - 
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[ Smith-Corona 


PEE ANNES 


Turn on today’s Smith-Corona 
Electric, and instantly you see 
one of its many features. Its 
Signal Light gives immediate 
and postive on-off indication. 


The special Keyboard Slope 
and slightly slanted keys give 
unmatched typing comfort. Each 
key cushioned to prevent ‘flat 
tecling and give livelier touch. 


All the operating controls are 
grouped etficiently within the 
keyboard area. Result: No waste 
motion, less chance for error, 
and faster, easier, efter typing. 


You ned error control 


Exclusive Half Spacing—easiest, 
and simplest method of error 
control. It permits corrections 
without time-consuming (and 
costly) total retyping of a page. 


Every Smith-Corona Electric 
feature is designed to bring you 
the finest possible typing — at 
a speed faster than that of any 
other typewriter in the world. 


4 j ; a 
Let us show you 
THE WORLD'S FASTEST 
WITH THE WORLD'S 
— 


Changing Conditions——Continued 
victim it the pre 


handled 


tive factor is prop 
Fimes have cl still 
Management must keep 
up with the chang 
Ing 
but to the 


psyche 


anged and are 
changing 
es, not by abrogat- 


to sentimentants 


and weakness, 

employment of — the 
which capitalizes on 
motivations and makes them work to 
the good of the company as well as 
the employees. Standards be 
high, discipline fair, and expecta- 
tions reasonable if the employees are 
playing from the same musical score. 


MAKES A SHOWING 


\ BALLPOINT INK that) reproduces 
clearly on copies of papers and docu- 
ments made on modern photo-copy- 
ing machines using heat, chemical or 
lyuid processing, has been developed 
by the Sheatter Pen Company. 

Phe new ink, which is now availa 
the company’s Skripriter ball- 
the 


cartridges, overcomes 


failure of ordinary inks to show up 
on copies of original documents. 
Presently available in black only, in 
the regular or 


sterling-silver-tip 
cartridge, 


WON'T GO TO WASTE 


FineRLITE, a modern-design fiber 
glass wastebasket from Globe-\WVer- 
nicke Company is leak-proof and 
impervious to liquid and rust stains. 
impact-resistance is said 
to make the basket virtually damage- 
free in normal usage since it will not 


scuff, chip, or crack through daily 
office use or accidental jolts when 
the basket 1s emptied. [easy to main 


tain, simple to keep clean with soap 
and water, its easy-to-grasp rim 
facilitates effortless handling when 
cleaning or emptying. Color is per- 
manently pigmented throughout and 
will never fade or require retinish- 
ing; available in sea green, copper 
tan, seal gray, and black. 


MORE LEND-LEASE 
EQUIPMENT 

OFFICE EQUIPMENT manufactured 

and distributed by the Comptometer 

Corporation, Chicago, may now be 

leased for a period of two or more 

years through Nationwide Leasing 


Company, also of Chicago, Latest 
model calculators, 10-key listers, 


dictation machines, and data process- 
Ing equipment plus maintenance by 
factory-trained service men are 
available under the terms of the leas- 
ing contract. All arrangements are 
handled through Comptometer Cor- 
poration representatives. 


GS FOR YOU! 


TABULATING CARD 
FILING SYSTEMS 


secures every service, function and requirement 
for all tabulating—punched card—impairment 
card systems. Fits right in with your filing line. 


TABULATING CARD SIZE: 
for 80-Column ..... x 
for 51-Column ...... 31/4" 
for 22-Column ...... 3'/4" x 275" 


Grade A in construction and performance — full pan 
suspensions—in series of 20, and 14, (10 and 7 divided 
drawers not ill.). 51 and 22 col. units available, not ill. 
Available in Grey, Green, Frost Tan, Frost Green to 
match your present installation. 


F2920 CH 
CAPACITY 
53,550 


"Operational work 
stations engineered 
for all procedures." 


GRADE “A” 
FULL SUSPENSION 
PAN-CRADLE 


CAPACITY 
76,500 


* DESCRIPTIVE LITERATURE AVAILABLE, WRITE DEPT. 
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art steel co. inc. 170 w. 233rd st., new york 63, n.y. 


We will send you 


postage-paid 


samples of all 
3 items for only $2.00 


PLASTIC PORTFOLIOS 


#40L —12"x17" | 
$1.25 List 


INSURANCE COMPANIES AND AGENTS 
can make Friends with these low-cost 
useful gifts 
=40L Full, legal size 
for bonds 
3-ring binder, rate book 
workload of papers 
Ideal for Policies, Mortgages 
Stocks 


Quan. 25 50 100 250 500 1,000 
#40L 75 70 67 65 60 
#20 70 60 53 49 45 
#58 40 35 33 30 28 25 


large enough 
=20 Holds 
=58 


alors Brown or Navy Other 


#20 — 12x15” 
$1.00 List 


quantity Subject t 


#5B — 6x11” 
$.75 List 


EXPANDING FILE SPACE 


MODULAR CONCEPT expressed 
through the Add-.\-Shelf feature 
which allows for expansion of filing 
space as additional filing space is 
needed has been incorporated into 
Diebold’s open shelf filing, 
an inter-locking 


Through 


system, units can 


be added side-to side, top-to-bottom 
or back-to-back quickly and securely, 
g, it is claimed, the solidity 


providing 
and rigidity of unified construction ; 
no tools are needed for assembly. 
Other features are: a removable 
posting shelf that locks into place 
where it’s needed; a movable folder 
support that helps hold folders up- 
right and helps separate categories, 
moving from side to side to com- 
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press records; and a special base 
for individual units (op 
tional) which gives a finished ap- 
pearance and protects records from 
possible damage during office clean- 
ing routines and which is available 
with or without adjustable screws to 
compensate for uneven floors. The 
units come in two sizes to accom- 
modate both letter and legal size 
folders, and a complete selection of 
guides, labels and other 
necessities is available. 


section 


indexing 


NEW "CARBON" PAPER 

RESEARCH INTO PLASTICS and inks 
has created an entirely new type- 
writer “carbon” paper called Nu- 
Kote that uses no waxy carbon, yet 
produces smudge-proof, highly legi- 
ble copies on all typewriters. Ac- 
cording to research technicians at 
3urroughs Corporation’s Mittag 
Division, where the product was 
developed, a plastic coating con- 
taining wet ink is applied to paper 
stock instead of the waxy carbon 
coating found on conventional car- 
bon paper. The ink is trapped in the 
plastic coating, much like water in 
a sponge, and released a little at a 
time when the typewriter keys strike 
the paper. The ink makes the copy, 
drying immediately to eliminate 
smudging and the copies can be 
erased, The plastic coating permits 
the ink to flow from 
another to assure long 
claimed that Nu-Kote 
ventional carbon paper 
times 


one area to 
life and it is 
outlasts con- 
two to three 


Another feature is that only 


one weight and finish is needed 
meet approximately 90% of all typ 
ing copy whether for 
up to a dozen copies. 


needs, one or 


LET'S CLEAR THE AIR 


AN ELECTRONI( 
works well poorly ventilated 
areas, The Puritron unit 1s small, 
lightweight, completely portable and 


APPLIANCE that 


calls for no complicated installation 
such as encountered in 
haust systems. It houses a series of 
ultra violet lamps, filter and circula- 
tor and plugs into a 1LIOV. \¢ 
Helpful in disbursing stale, tobacco 
laden air, it has also proven a boon to 
allergy sufferers since it contains a 
filter which supplies pure, dust and 
pollen free air. UL approved, and 
available in two models— the E-xecu- 
tive, and a unit for larger areas — the 
Director, 


fan or ex- 


line. 
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THE DESK SET THAT 
WON’T CLOG... 


it's always ready to write! 


If you've ever reached for a desk pen—only to find it empty 
or the point clogged with thickened ink—the Esterbrook 444 


is the answer to your problem. 


It's the only desk set that keeps up to a 6 month supply of 


ink protected against evaporation from air circulation. 


AMG at 


the slightest touch of the point, the exclusive 


magic-meter in the Feed-matic* base instantly feeds the pen 


enough ink to write 500 words. 


There has never been a desk set like the Esterbrook 444— 


always ready to write when needed, protected against drying 


out when not in use. Available in black or high-fashion colors 


only $4.95. 


Magic-meter in) spill-procf Feed-matic 
feeds just the right amount of 
ink to pen dusfantiy at a touch of the 
point. Never clogs. Fingers stay clean. 


base 


*TRADEMARK 


2284 1550 9668 9788 


32 precision points to choose from. 
Each numbered for sure identification. 
Damaged points are replaced immedi- 
ately for only 60¢. 


MODERN BASIS FOR 
DECISIONS 


CONTRARY TO SOME NOTIONS, bust- 
ness managers need less rather than 
more facts on daily operations if 
they are going to effectively run their 
business in today’s automated econ- 
omy. But these facts must be more 
usable, more specific and related, up- 
to-date as of the moment received 
and must reflect the relationships of 
all aspects of the business, declared 
Walter W. Finke, president of 
| Datamatic, a division of Minneapolis- 
| Honeywell Regulator Co, He cau- 
tioned executives attending a special 
American Management Association 
conference in Chicago that manage 
ment’s mania for facts and insatiable 
appetite for statistics was miring it 
in a labyrinth of irrelevant detail. 
To simplify decision-making and to 
cope with the mushrooming compli- 
cations of 


business, management 
needs more pertinent data, better 
organized and more comprehensive, 
he said. 

He said that many companies are 
making a sharp breakaway from the 
already conventional uses of com. 
puters and their steps indicate the 
trend of evolution of the scientific 
approach to management. Because 
business routine and business prob- 
are especially susceptible to 
these new tools and techniques, he 
saw the multiple-computer firm be- 
coming the rule rather than the ex 
ception, One type of computer will 
be expressly used for controlling 
physical activity and processes, such 
|as the operation of valves in a pipe- 
line. The other, the giant brain type 

will be the heart of a company-wide 
information and control system. Such 
/computers, he said will relate the 
planning and forecasting phases of 
'the business to the operating phases. 


computer networks would give man- 
agement a new dimension in which 
to frame its decisions—the important 
factor of “time,” Mr. Finke said. 
Sometimes referred to as “real 
time,” it links all phases of a busi- 
ness, from the order through de- 
livery, so that all changes and trans- 
actions are instantaneously retlected 
in records, ete. When fully devel- 
oped, management would make deci- 
sions based on all of the facts as they 
exist at the moment of decision. 


lA system incorporating these two 
| 


Desk Set with 
Feed-matic Base. | 
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Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 

|. Card File 

. Fibre Board 

. Insulated 

. Metal 

. Micro 

. Mobile Storage Systems 
. Open Shelf Files 
. Portable 

. Rotary 

. Stencil 

. Tabulating Card 
9. Visible 

. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
145. Punched Tape Equipment 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
106. Time Stamp 


MACHINES, REPRODUCING 
25. Composing 
. Direct Copying 
. Duplicating 
. Micro-filming 
. Mimeograph Slip Sheet 
. Typewriter, Automatic 
. Typewriter, Electric 
. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 


For March, 1958 


. Chair Cushions 
. Currency Trays 
. Desk Lamps 

. Desk Pads 

. Desk Trays 

. Drawer Trays 

. Moisteners 

. Name Plates 

. Pen & Ink Sets 
. Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Sates 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 


PAPER 
119. Card Index 
120. Duplicator 
70. Envelopes 
135. Labels 
123. Ledger 
121. Letterhead 
122. Policy 
137. Photocopying 
124. Thin (Copy) 
102. Visual Policy Jackets 


SUPPLIES, GENERAL 
68. Business Forms 
69. Duplicating Supplies 
71. Erasers (Specialized) 
72. Loose Leaf Systems 
73. Marking Devices 
75. Paper Perforators 
76. Pens 
77. Pencils 
81. Staple Removers 


SUPPLIES, TYPEWRITER 
83. Copyholders 
85. Justifier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 


92. Index 
94. Silencer 
95. Stands 


LOSS PREVENTION 


140. Burglary Alarms 

97. Fire Extinguishers 

63. Fire Protection Service 
98. First Aid Kits 

112. Floor Polish (Non-Slip) 
138. Safety Equipment 

128. Salvage Services 

125. Truck Alarm Systems 
141. Watchman's Clocks 


SERVICES 


. Accounting System 
. Filing Systems 

. Office Planning 

. Photocopying 

. Record System 

. Sales Incentives 

. Sound Reproduction 


MISCELLANEOUS 


131. Accident Diagramming 
132. Advertising Blotters 

. Advertising Specialties 

. Birthday Cards 

. Building Evaluation 

. Display Material 

. Emblems and Awards 

. Endorse & Cancel Calculators 

. Greeting Cards 

. Leather Goods 

. Policy Wallets 

. Promotional Gifts 

. Signs 

. Silencer for Dictating 


March, 1958 
Best’s Insurance News 


75 Fulton St., New York 38, N. Y. 


Please forward complete information 
and prices on the items checked. 


Firm 
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Position 
Firm Address 
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48 
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127 
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115 
65 
66 
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NEWSPAPER CLIPPINGS 


ONE OF THE BEST WAYS to Impress 
with his need tor a 


kind of insurance is to show him a 


your pre spect 


newspaper story describing loss 
the insurance would cover. This is 
particularly for fidelity 


burglary, tire, and business 


effective 


interruption insurance. Keep a pair 
of scissors handy when you read 
vour daily paper. It won't take long 
to accumulate a wide variety of 
stories to illustrate your presenta- 
tion. 


Marvland Casualty 
The Marvylander 


COLLECT THAT PREMIUM 


\NY COMPANY FIELDMAN or branch 
manager will tell you that without 
fail he receives at least one bulletin 
every from the Home Office 
Sales Manager, reminding him that 
checking on collections is a vital part 
of his job. 


vear 


I'm sure you have had the sad 
experience of being unable to collect 
the premium on what you thought 
We all 
know that a sale isn’t made until the 
premium is paid, but vet we fall into 
one of several pitfalls, and eventually 
have to learn the hard way. 


was a fine piece of business. 


We discover that every time we 
fail to collect an account, we have 
to sell three or more of the same 
size to make up for that loss. Look 
at the wasted effort and selling time 
for new profitable accounts which 
could be saved if we followed a few 
fundamental principles in this mat 
ter of getting our customers to pay 
pr nnptly, 

lirst, do vou have a good, recog- 
nized accounting system in vour of- 
that 
your 


fice. one will enable vou to 


policvholder at the 
proper time that he has a premium 
due, with adequate follow-ups? It’s 
much easier to collect a 30-day ac- 
count than a 90 day one 


notity 


‘There are 
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HOME OFFICE 


several very adequate systems on 
the market today, and they are well 
worth the price. 

Just a few weeks ago we had a 
letter from one of our Special Rep- 
resentatives in the Midwest on this 
matter. Tle had recommended to 
one of his agents that he purchase 
particular accounting system 
which cost approximately $100, The 
agent was reluctant but later made 
the purchase. Since then on several 
occasions he has expressed his ap- 
preciation to our fieldman—that the 
system is paying for itself in time 
saved and in avoiding errors and 
oversights, and is bringing in col- 
lections much better. 

Second, are you educating your 
clients on the idea that their part 
of the agreement or contract is just 
as important as vour delivering to 
them a correctly written policy by a 
certain date ? 

There was an old saying that the 
doctor, the preacher, and the insur- 
ance man were the last to be paid 
but a good insurance man educates 
his customers when he sells the pol- 
icv. He makes it clear when the ac- 
count is due, either on delivery of 
the policy, or a certain specified date 
later. [le is not afraid to ask for 
the check, 

H. A. Kern, V. P 


Central Mut. Ins. Co 
Quoted in The Centralizer 


HOW TO BE UNPOPULAR 


Sir pown without being asked to; 
allow eyes to wander for a look at 
private papers; blow cigarette 
smoke in client’s face; jingle coins 
in pocket or fiddle with key chain; 
crack knuckles; constantly put on 
and take off eyeglasses; use tele- 
phone or such facilities without ask- 
ing permission; adjust and readjust 
necktie; and park in private spaces 
or no-parking areas outside client's 
office building. 
Field Notes 


N. W. Mutual Life Ins. Co. 


GIVES TIME 


Titer is NovuinG like good pub- 
lic relations to help an ageney along 
the road to success. Claney Childs 
of Hanford, California, uses a device 
which guarantees good will. It is a 
parking meter card which informs 
the car owner that the Childs In- 
surance Agency has prevented a fine 
by extending expired meter time. 

Claney has the cards printed lo- 
cally and has added to their etfec- 
tivensss by personalizing them with 
his picture, 


Mutuality 
Northwestern 


AIM CLOSE 


A Goop Merion of holding the pros- 
pect’s attention is by asking him 
questions. When the prospect is 
thinking and answering questions, 
he can not have his mind 100 miles 
away thinking about countless other 


Mutual 


things. 

You might ask your prospect 
some of the following: 

How long could you continue 


without your income ? 

Io vou have a source of tax-free 
income when you are disabled by 
sickness or accident ? 

Which would you rather have: 
$100) weekly while working and 
nothing while injured, or $97.25 
weekly while working and $75.00 
while injured ? 

If you had a machine turning out 
a product which netted you $50 or 
$100 or more every week, would you 
insure it? 

carefully directing the ques- 
tioning method, you can make a 
prospect sell himself over and over 
again, 

Some agents carry a sheet con- 
taining eight or ten newspaper clip- 
pings that tell of accidents or pro- 
longed illness. It just happens that 
the sheet falls out of their briefcase 
whenever they're making an A & S 
presentation, Naturally, they then 
have to discuss the clippings with 
the prospect. Human interest stor- 
ies about people who have suffered 
injury or illness are especially  ef- 
fective in convineing an A & S pros- 
pect. In fact, if you can tell a pros- 
pect about someone he actually 
knows, you've gone a long way 
towards making the sale, 


Standard News 
Standard Ins. Co 
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THE WESTE 


THE WESTERN CASUALTY AND SURETY COMPANY 


EXECUTIVE OFFICERS 
Ray B. Duboc 
Chairman of Board 


E. C. Gordon 

Vice Chairman of Board 
| 
F. W. Duboc............. Vice President 
K. H. Mead............... Vice President 
E. H. Morrison __... Vice President 
W. P. Sweet............. Vice President 
M. L. Hurst................. Treasurer 
E. H. Morris....... ... Auditor 
E. H. Allen .. Ass't Secretary 
M. D. Crown .. Ass’t Secretary 
Gordon Fisher. ..Ass't Secretary 
V. A. Griffis Ass't Secretary 


George J. Jones 
J. R. MacLennan Ass’t Secretary 
Thomas M. Mayhew. Ass't Secretary 


Ass't Secretary 


LINES WRITTEN 


Automobile, Burglary, 
Glass 
Accident and Health 
Hospitalization 
Liability 
Workmen’s Compensation 
Fire and Allied Lines 
Inland Marine 
Fidelity and Surety Bonds 


Home Office 


Western Building 
Fort Scott, Kansas 


\ COMPANIES 


THE WESTERN FIRE INSURANCE COMPANY 


Statements of Condition at December 31, 1957 


ADMITTED ASSETS 


Cash (in banks and in office) 

*U. S. Government, state and 
municipal bonds 

*Corporate stocks 


Total cash and investments... 
Investment in Western Fire 


Insurance: Company 


Premiums in course of collection 
(not over 90 days due).....................000--- 
Accrued interest and other 
admitted assets 
Total admitted assets.............. 


LIABILITIES 


Reserve for unearned premiums... ..... ... .. 


Reserve for claims and losses... ... ....... ... ..-- 


Taxes and all other liabilities 


Total liabilities, except capital... ...... 


Capital 
Surplus 


Surplus as regards policyholders... .. 
Total 


The Western 
Casualty and 
Surety Company 


$ 2.255.673 


The Western 
Fire Insurance 
Company 


953,728 


Note: If refundable Federal income taxes 


resulting from operating loss carry-back 
were included in above statements: 
Assets would be increased to................. 
Surplus as regards policyholders 
would be increased to 
Securities carried in above statement 
deposited for purposes required by law 


.. 22,175,736 13,853,082 

1,652,694 3,588,789 

. $26,084,103 $18,395,599 
4,728,016 

393,435 

. 8,022,274 1,225.456 

1,401,391 419,199 

$40,235,784 $20,433,689 

$13,781,587 $12,115,904 

14,888,236 2,166,105 

931,248 1,421,299 

. $29,601,071 $15,703,308 

2,500,000 $ 1,000,000 

8,134,713 3.730.381 

. $10.634,713 $ 4,730,381 

$40,235,784 $20,433,689 

$41,023,498 $21,004,689 

$11,422,427 $ 5,301,381 


$ 1,153,578 


$ 561,656 


*Eligible Bonds amortized; other Bonds and Stocks at Association 


market prices. 


= 
PORT SCOTT, KANSAS 


Executive Office 


Kansas City 6, Missouri 


Licensed in 39 States With Nation-Wide Claim Service 


916 Walnut 
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General Liability—!rom page 77 

insured’s premises. To the greatest 
extent to which it is practical, it 1s 
the aim of general hability msurance 
to afford comple te coverage for acel 


dents on the premises owned by, 


rented to or controlled by the in- 
sured, and so automobile or water 
craft accidents on such premises are 
covered, 
The fourth exclusion of the com- 


prehensive general liability policy is 


the war risk exclusion. Basically, it 
is the intent of our liability insur- 
ance policies to cover the normal 
exposures which subject the insured 
to claims for damages brought) by 
members of the public. 

Under the abnormal conditions 
brought about by war, the lability 
Which the insured might) assume 
may be radically different from that 
which he would assume under peace- 
time conditions. As safeguard 
against the automatic coverage for 


from our 56th Annual Report 


to Policyholders 


@ As of December 31, 1957, as reported to the Indiana Insur- 
ance Department, Assets totaled $27,001,559; Liabilities, 
$17,549,118; and Surplus to Policyholders, $9,452,441. 


ASSETS increased by $485,360 or 1.8% over 1956. 
SURPLUS TO POLICYHOLDERS decreased by $459,600 or 


4.6% from 1956. 


NET PREMIUMS WRITTEN were $18,367,790 for the year, 
an increase of $1,423,150 or 8.4% over 1956. 


LOSSES INCURRED during 1957 were $8,994,400. Ratio of 
incurred losses to earned premiums was 50.9%, as against 


46.5% for 1956. 


SAVINGS of $2,987,700 were returned to our policyholders 
as dividends during 1957. This total compared with divi- 
dend savings of $2,885,000 returned during 1956. 


Business since organization in 1902: Net premiums written, 
$181,852,150; net losses paid, $72,784,000; savings returned to 
policyholders as dividends, $31,142,000. 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY» AUTOMOBILE+ INLAND MARINE 
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such assumptions of liability, the 
war risk exclusion applies to any 
agreements the insured might enter 
into, The potential immediate medi 
cal and surgical relief losses which 
could be incurred by the insurance 
carrier during war-time in the ab- 
sence of a war risk exclusion are 
obviously tremendous. 

We now come to the liquor law 
exclusion which like the third party 
beneficiary exclusion is of recent 
origin. Until 1955 an exclusion of 
this nature was applicable only ina 
very limited number of states which 
had relatively drastic liquor laws. 
Many other states statutes 
which imposed some liability on 
people engaged in the liquor busi- 
ness who might have had something 
to do with the intoxication of an 
individual who in turn caused in- 
jury to someone else. In such states, 
however, the basic policy restriction 
of caused by accident was considered 
by the underwriters as an adequate 
safeguard against affording complete 
coverage for such abnormal expo- 
sure. 


Liquor Law Exclusion 


The recent broadening of inter- 
pretation by the courts of the word 
accident necessitated a reappraisal of 
this subject and led to the incor- 
poration into the policy of the liquor 
law exclusion. In some states there 
are no statutes of the nature referred 
to in this exclusion ; in such instances 
the exclusion has no_ significance. 
However, it is more economical for 
the carriers to insert the exclusion 
in all policies rather than face the 
necessity of endorsing a large num- 
ber of individual policies for which 
such an exclusion. of 
desired, 


coverage is 
It is a rating exclusion, 
meaning that it can be eliminated 
for an additional premium charge, 
the amount of which will reflect the 
extent of the additional coverage af- 
forded by its elimination, 

The comprehensive general lia- 
bility policy also carries an exclusion 
pertaining to the liability of the in- 
sured under any workmen's com- 
pensation, unemployment compen- 
sation or disability benefits laws or 
under any similar law. Coverage for 
such liabilities has no place in the 
general liability policy since the in- 
sured has other means readily availa- 
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ble to him to take care of these ex- 
posures. In view of this, this ex- 
clusion may not be eliminated for an 
additional premium as is true with 
respect to most of the comprehensive 
general liability policy exclusions, 


Employee Exclusion 


Another exclusion is that which 
operates to eliminate coverage for 
the insured’s liability with respect 
to injury to his employees arising 
out of and in the course of their em- 
ployment by the insured, This lan- 
guage dovetails with that of Cov- 
erage B of the standard workmen's 
compensation policy, the instrument 
drafted specifically to cover the in- 
sured’s workmen's compensation and 
employers’ liability exposures. Since 
it relates to a separate form of in- 
surance, this exclusion, like the pre- 
vious one, may not be eliminated 
from the comprehensive general lia- 
bility policy. It should be noted, how- 
ever, that this employee exclusion 
is not applicable to the coverage 
afforded for assumed liability. 

We now come to a_ property 
damage exclusion which consists of 
four parts. That part commonly re- 
ferred to as the care, custody or con- 
trol exclusion is perhaps the most 
controversial of all of the exclusions 
of this policy. The first part of this 
exclusion is relatively simple; it re- 
lates to the injury to or destruction 
of property owned or occupied by or 
rented to the insured. Since the in- 
sured normally would not have any 
liability to a third party for damage 
to property he himself owns, this 
reference to owned property should 
not be eliminated. Various forms of 
direct damage insurance are availa- 
ble to the insured for protection 
The 
reference to property occupied by or 
rented to the insured is frequently 
eliminated or modified for an addi- 
tional premium charge. 

The most common type of such 
property probably is real property, 
or premises, which the insured leases 
from another, Few tenants would 
expect their insurance carrier to pick 
up the bill for every little damage 
they might cause to leased property, 
but they may well be concerned over 
the possibility of extensive damage 
resulting from fires caused by their 
negligence. Fire legal liability in- 


against such loss or damage. 
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surance has been designed to cover 
this exposure. It is in effect a modi- 
fication of this basic exclusion and 


generally is rated as a percentage of 


the applicable 80% 
building rate, 


co-insurance fire 
Thus, this exposure is 
rated on a basis quite different from 
that used for the property 
damage liability exposures. 

The second part of this exclusion 
related to property used by the in- 
sured, In general, it might be said 
that within the meaning of this ex- 


basic 


clusion the insured is using property 
when he is putting it to the purpose 
for which it is intended. If the cov- 
erage were restricted to real prop- 
erty, there probably would be little, 
if any, need for this portion of the 
exclusion since other parts of the ex- 
clusion would undoubtedly — serve 
adequately as expressions of under- 
writing intent. However, for ma- 
chinery and equipment the reference 
to use is essential. This part of the 
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General Liability—Continued 

exclusion Is separated from the other 
three parts because of the exception 
which provides that coverage is af- 
forded for any lability assumed un- 
der a_ sidetrack for 
damage to property used by the in- 
sured. Thus, if the 
nifies a railroad for 


agreement 


insured indem- 
damage to the 
trackage of a spur track onto his 
premises or to railroad equipment 


on such a spur track while it is being 


used by the insured, there is cov- 
for this assumed liability 
under contractual liability insurance. 

The third part of this exclusion is 
the one around which considerable 
controversy property the 
care, custody or control of the in- 
sured or property as to which the 
insured for any purposes is exercis- 
ing physical control. The last few 
words were added several years ago 


erage 


lies 


as a clarification of the original un- 
derwriting intent in recognition of 
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certain court decisions such as the 
which denied that the care, 
custody or control exclusion applied 
to a subcontractor who was hoisting 
a piece of heavy machinery when the 
cable carrying the machinery 
broke. The court in this case said 
in effect that under the terms of the 
contract with the owner the ma- 
chinery was in the care, custody or 
control of the general contractor. 
It was not in the care, custody or 
control of the subcontractor since he 
was performing his hoisting opera- 
tion under the direction of the gen- 
eral contractor, The underwriters 
never intended to include basically 
coverage for this exposure of the 
subcontractor ; the present reference 
to the exercise of physical control 
should serve better to carry out this 
intent. 


one 


Why is there so much interest in 
care, custody or control? These 
words have been in third party lia- 
bility insurance policies for many 
years and have been the subject of 
much discussion and speculation on 
the part of underwriters and agents. 
Despite all the borderline cases that 
have arisen during the years, there 
is a relative dearth of court inter- 
pretations of this language. This is 
probably attributable to the liberal 
position generally taken by the in- 
surance industry in handling claims 
which might in the eyes of some in- 
volve damage to property in the 
care, custody or control of the in- 
sured, A careful review of the cases 
which have been adjudicated is very 
interesting but not too conclusive 
inasmuch as definite patterns have 
not been established by the courts in 
the interpretation of this phrase. 

Until quite recently there was no 
very great demand for modification 
of this exclusion, Most insureds 
recognized the need for protecting 
the property of others entrusted to 
them in the same manner as if it 
were their own. It was an integral 
part of their operations to do so. 
The risk of negligently causing 
damage to such property was looked 
upon as a business risk, something 
to be borne by the insured alone and 
not by his liability insurance carrier. 

We live in changing times. One 
of the most significant characteris- 
tics of our present day life is the 
quest for security. We have Social 
Security, unemployment insurance, 


Best's Fire and Casualty News 


| 

4 & 

4 

= 


group accident and health insurance 
and other programs all aimed at a 
greater degree of security for the 
individual. ‘This trend has been 
reflected in the increasing desire to 
pass on to another as much of the 
risk of our every day life as pos- 
sible. In the world this 
had led to a demand for broader 
and broader insurance coverage, for 
the elimination of basic policy ex- 
clusions such as the care, custody 
or control exclusion. It was in re- 
sponse to this demand from insur- 
ance buyers that so called broad 
form property damage lability pro- 
grams have recently been announced 
by a number of companies. 

The program announced by the 
National Bureau companies repre- 
sents an attempt to satisfy the rea- 
sonable demands of insureds and 
still remain within the bounds of 
sound third party liability insurance 
principles. The latter consideration 
dictates some restriction in the cov- 
erage so that the care, custody or 
control exclusion is not completely 
eliminated but rather is modified 
with certain limitations imposed on 
the broadened coverage. The broad- 
ened coverage under the National 
3ureau program undoubtedly is of 
more interest to contracting risks 
who have been the most anxious for 
coverage of this nature. However it 
does have the effect of broadening 
and clarifying property damage cov- 
erage for manufacturing risks and 
also for risks classified and rated in 
the owners’, landlords’ and tenants’ 
liability manual. 


business 


The New Plan 


In analyzing this new program it 
may be broken down into the follow- 
ing major parts: 


1, Property owned by the insured 
is excluded at all times. 

2. Property of others is excluded at 
all times when it is occupied by or 
rented to the insured or held by him 
for sale or entrusted to him for stor- 
age or safekeeping. 

3. Property of others is excluded 
while on the insured’s premises for 
the purpose of having operations 
performed on it by or on behalf of 
the insured. 


The exclusion says “while on the 
insured’s premises”; 


thus there is 
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coverage while the property is be- 
ing removed from or being returned 
to the owners’ premises, except as 
the vehicle exclusions of the policy 
and endorsement may apply. 

4+. Property of others is excluded 
while on the insured’s premises or 
on premises of others, if such prop- 
erty is, 

(a) tools and equipment and_ the 
damage occurs while they are actu- 


ally being used by the insured in 
performing his operations. 
Property of others—tools and equip- 
ment—rented to the insured is ex- 
cluded at all times. This exclusion 
applies to tools and equipment not 
owned by or rented to the insured, 
that is, loaned tools or equipment. 
“While being used by the insured 
in performing his operations” means 
Continued 


on the next page) 
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just that and no more. Thus, dam- 
age to such tools and equipment 
which occurs while they are not ac- 
tually being used is covered. 
Examples: 1. Scatfolding erected by 
a general contractor may be loaned 
to a subcontractor. The subcontrac 
tor has coverage for damage he 
causes to the scaffolding, if oc- 
curs while the scatf ding is not be- 
ing used by him, 


2. \ manufacturer) may borrow 


some tools for a special job. He has 
coverage for damage to the tools 
while they are not being used. 

(b) to be installed, erected or used 
in construction by the insured and 
is in the custody of the insured 
pending its installation, erection or 
use by him, 

This refers to property furnished to 
the insured. If the property has been 
purchased by the insured, it is owned 
property and excluded at all times. 


he 
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Funds Held under Reimsurance Preaties 5.112.646 
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$37,272,829 


$15,509,722 


Thus, property of others referred to 
in this exclusion is excluded only 
while it is in the insured’s custody 
prior to the commencement of the 
insured’s operations. After construc- 
tion, installation or use starts, this 
exclusion ceases to apply and there 
may be coverage for damage to such 
property unless it is excluded by 
other exclusions. 


5. Property of others not on prem- 
ises owned by or rented to the in- 
sured. Under this heading only that 
particular part of such property is 
excluded, 


(a) upon which operations are be- 
ing performed by or on behalf of the 
insured at the time of the injury 
thereto or destruction thereof, aris- 
ing out of such operations, or 


(b) out of which any injury or de- 
struction arises, 


Damage is Covered 


Once the insured commences oper- 
ations on the property or has par- 
tially completed his operations, 
damage to such property is covered, 
except to that particular part on 
which operations are being per- 
formed or out of which the injury 
arises. Thus, if the insured has 
erected several steel beams and dam- 
ages them or knocks them down 
while erecting another beam, only 
the beam being installed and caus- 
ing the damage to the others is ex- 


cluded. If a valve on a_ pressure 
vessel fails during testing and the 
vessel explodes, only damage to the 
valve is excluded as that particular 
part out of which the accident arises. 
(c) the restoration, repair or re- 
placement of which has been made 
or is necessary by reason of faulty 
workmanship thereon by the in- 
sured, This applies to that particu- 
lar part of work completed by the 
insured with property furnished to 
him which is damaged prior to the 
completion of the whole job. Thus, 
if a carpenter is installing a kitchen 
cabinet furnished to him and care- 
lessly neglects to brace it and it falls 
and damages a counter beneath it, 
only damage to the cabinet is ex- 
cluded and damage to the counter 
is covered, 


6. Pre yperty of others is excluded at 
all times while being transported by 


(Continued on page 113) 
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the insured by motor vehicle or team, 
including loading or unloading 
thereof, whether the damage occurs 
on or away from the insured’s prem- 
ises. The exclusion is complete as 
respects transportation by the in- 
sured by motor vehicle or team, 
whether the accident occurs on or 
away from the insured’s premises or 
the motor vehicle is within or with- 
out the definition of automobile. If, 
however, the transportation is not 
by the insured and the property of 
others is not excluded elsewhere by 
the policy or endorsement, the in- 
sured would have coverage. 
7. When the insured’s operations 
have been finished and his contract 
completed, the whole property or 
completed operations out of which 
the accident arises is fully excluded. 
The National Bureau program is 
undoubtedly not the tinal answer to 
the requests from contractors for 
modification of the care, custody or 
control exclusion. Experience will 
probably dictate changes in under- 
writing intent and also in the actual 
language of the endorsement to ex- 
press more clearly the underwriting 
intent. 


The Fourth Part 


The fourth part of this policy ex- 
clusion refers to injury to or destruc- 
tion of goods or products or con- 
tainers thereof manufactured, sold, 
handled or distributed by the named 
insured, premises alienated by the 
named insured, and work completed 
by or for the named insured, out of 
which the accident arises. This 
sounds a bit complicated but in 
reality it is quite simple. The intent 
is to exclude coverage for the in- 
sured’s liability for damage to his 
product if it has been the cause of 
the accident. 

For example, the insured installs 
a hot water heater. After the job 
is completed, the heater explodes be- 
cause of some defect in it. Coverage 
is afforded as respects any resulting 
damage to the house but not for the 
damage to the heater itself. The 
insurance carrier thus does not as- 
sume the insured’s obligation to 
make good and replace his product 
whenever anything goes wrong with 
it. In many, if not a majority, of 
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cases the damage will be confined to 
the product itself. It is considered a 
part of the business risk of the in- 
sured to stand behind the quality of 
his own product or work. 

From the number of questions 
raised as respects the reference in 
this exclusion to premises alienated 
by the insured, it is evident that the 
underwriting intent is not always 
completely understood. General lia- 
bility insurance covering premises 


also includes coverage without addi- 
tional premium charge for alienated 
premises. This means that the in- 
sured under his manufacturers’ and 
contractors’ hability or his owners’, 
landlords’ and tenants’ liability in- 
surance has coverage for his liability 
for accidents arising out of any 
condition in premises which he has 
previously sold or passed on to an- 
other. The purpose of the exclusion 
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is to deny coverage as respects any 
damage to the premises itself. Thus, 
premises are treated in the same 
manner as products sold or distrib- 
uted by the named insured as re 
spects the exclusion of coverage for 
liability for damage to the product 
itself. 

The of the com- 
prehensive general liability policy 1s 


next exclusion 
the water damage exclusion which 
operates to exclude coverage as Te- 
spects property damage caused by 
water under the circumstances spe 
cified in the policy. This, of course, 
is a rating exclusion which has been 
adopted for the basic coverage inas- 
much as the actual exposure from 
this hazard varies considerably from 
risk to risk and is not properly meas- 
ured by the rating bases normally 
applicable to the underlying premises 
coverage. Water damage legal lia- 
bility coverage may be afforded by 
a separate policy or by elimination 
of this exclusion from the general 
liability policy. 


The final two exclusions at the 
option of the company, may be in- 
corporated into the policy or 
omitted, It they are omitted, ex- 
clusion endorsements must be at- 
tached to the policy unless it is the 
intent to afford the coverage. They 
pertain to the explosion, collapse 
and underground hazards. The ex- 
clusions are applicable only to 
manufacturers’ and contractors’ 
property damage liability insurance 
and then only for those classifica- 
tions which in the manual carry the 
“x. or symbol. Although 
for classifications there are 
manual rate increments for eliminat- 
ing these exclusions, in most. in- 
the additional premium 
charge is determined on an indi- 
vidual risk basis in order to reflect 
more accurately the actual exposure 
conditions, 


some 


stances 


Along with the care, custody or 
control exclusion, the elimination of 
“caused by accident” and the writing 
of occurrence coverage for property 
damage is probably the most  dis- 
cussed feature of this policy. And 
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in some respects there is consider- 
able similarity between the two. 
Both involve to a great extent things 
which might well be regarded as 
business risks and therefore as 
something outside the normally con- 
templated scope of third party lia- 
bility insurance. Modern progres- 
sive thinking is gradually breaking 
down the barrier but, nevertheless, 
careful individual risk underwriting 
is essential if unintended pitfalls are 
to be avoided. 

The word accident may generally 
be looked upon as a sudden, unex- 
pected and undesigned event, iden- 
tifiable both as to time and _ place. 
Let us consider this definition. 
What happens if we eliminate the 
requirement of suddenness as_ re- 
spects the property damage liability 
insurance coverage afforded by the 
policy? The result is a broadening 
of coverage to include many busi- 
ness risks that are not regarded as 
part of the normal property damage 
liability risk. For example, a chemi- 
cal manufacturing plant during the 
course of its operation discharges 
fumes or odors that deteriorate the 
surrounding property. The first 
thing the suffering neighbors will 
do is to complain to the manufac- 
turer. [et us suppose the manu- 
facturer chooses to ignore their com- 
plaints and allows the nuisance to 
continue with full knowledge that 
harm is being done. Should the un- 
derwriters sell him insurance against 
claims for such damage—insurance 
that he may well be interested in if 
the premium is less than what it 
would cost him to take the correc- 
tive steps necessary to eliminate the 
nuisance ? 


Intended Purpose 


Let us take as another example of 
the possibilities when the require- 
ment of suddenness is eliminated, 
the manufacturer of a product that 
fails to accomplish its intended pur- 
pose. In many instances a sudden 
event, that is, an accident, does take 
place as in the case of a defective 
brake which fails to hold. But should 
the insurance carrier be expected to 
pay claims from irate customers who 
purchased the insured’s product to 
stop falling hair and who are now 
completely bald? Or the claims of 
house owners who purchased the 
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insured’s termite killer which did 
not do its job? The heating contrac- 
tor who installs an oil burner which 
does not heat the house sufficiently 
should not expect his general lia- 
bility insurance carrier to assume the 
claim from the 


complaining cus 
tomer. These are all essentially 
business risks. It is the word acci- 
dent in the insuring agreement that 
operates to deny coverage in cases 
such as these since the loss has not 
happened suddenly. 
occurrences, a term which carries no 
requirement of suddenness. 


These losses are 


Safeguard 


The word accident also implies 


something unexpected and unde- 
signed. Thus, it is a safeguard 


against coverage for deliberate torts. 
Injury to one’s reputation, privacy 
or credit constitutes damage to one’s 
property in that it injury to a 
property right. Coverage for claims 
alleging torts of this nature would 
be atforded under a policy with the 


is 


The 
HAMILTON 
property damage liability insurance 
on an undefined occurrence basis. diamonds 


If these perils are to be insured, it 


OF DOING BUSINESS 


as expressed 
through American 
craftsmanship 


It is not uncommon for several 
generations of one family to enjoy the 
use of one finely-crafted, dependable 
Hamilton watch. Just as the American 
public acknowledges such outstanding 
service by its loyalty to the product, 

so does the insurance agent judge his 
companies by the quality of the service 
he receives. When a company can 
claim associations with several 
generations of agents, from one family, 
there can be no doubt that its agent- 
company relationship is sound and 
mutually rewarding. 


MUTUAL FIRE INSURANCE CO. 
Pittsfield, Massachusetts 


SERVING fori: AGENTS SINCE 


should be done specifically and with 
full knowledge of the exact scope of 
coverage to be atforded. 


Inasmuch as basically there is no 
restriction in the property damage 
liability coverage to damage to 
tangible property, it is only the re- 
striction imposed by ‘‘caused by ac- 
cident” that coverage for 
patent or copyright infringement. 
These hazards are, of course, proper 
subjects for insurance protection, 
but require special underwriting and 
should not be covered unwittingly. 


The foregoing 
problems 


avoids 


are some of the 
involved in occurrence 
coverage as respects property dam- 
age liability insurance. Some of 
these problems may be satisfactorily 
resolved by the use of proper lan- 
guage in defining “occurrence” or by 
appropriate limitations. Others, 


Eacie Firnt Insurance Company 


REINSURANCE 


26 JOURNAL SQUARE 


JERSEY Ciry 6. N. J. 
Oldfield 9-6430 


however, are not so readily handled. 
They indicate the importance of ex- 
ercising the utmost care in order to 


surance underwriter would not want dollars 


to cover. 


to 
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SAFETY SLOGANS 


“Drive as iF your life depended on 


pay 
Those are a few of the more 


than one thousand slogans contained 


in a new booklet of “Safety Slogans 


determine whether the individual it—it does! Safety is an in- 
risk under consideration involves vestment only fools can't afford. 
any of the exposures a casualty in- “It takes sense to avoid fires Satety ouncil, Information avail- 


their damages.” able from the Council, 425 N. Michi- 
gan Ave., Chicago 11, Ill. 


THE 
; 
By. 
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Up to date coverage of the 
new "family plan" policies 


More companies covered 
for the first time 


New policies ... new rates and 
dividends ... here's just a partial 
list: 


Scale approximately 9°‘ 
BANKERS NATIONAL (CN. J.) Introduces 
‘Executive Estate Paid Up at 90 

Minimum $25,000. First Year Cash Value). 
increased 20% over 
COLONIAL CN. J.) 
Insurance Plan” rider 
CONFEDERATION (CANADA) 
‘Commander’ Policy (Life 
Minimum $25,000) with a 
duction in premium after 


Increases) Dividend 


Scale 


Introduces “Family 

Introduces the 
Paid Up at 90 
guaranteed 40% re- 
20 vVears 


CONNECTICUT GENERAL Announces com- 
plete revision of its single premium annuity pro 
gram. The company now offers a contract with 
optional retirement date 


Dividend Scale for 
CONTINENTAL ASSURANCE 


(ILL.) In 
ereased Dividend Scale effective January 1, 145s 
EQUITABLE (IOWA) Introduces “Family In- 


surance Plan 
JOHN HANCOCK (MASS.) 


ture °25" (Minimum $: 


Introduces Signa 
5.000 males; $15,000 fe 
males); 3 Year Mo ditied Lite (Minimum 95,000) 
Family Poliey; Youth Estate Builder 
LAMAR LIFE (MISS.) Introduces 


“Executive 
Preferred” (Minimum $25,000) 


LINCOLN NATIONAL (IND.) Premiums 
graded by policy size Introduces “Preterred 
Value Policy” (Participating Life Paid up at 


95 —Minimum $15,000) 

MANUFACTURERS LIFE (CANADA) Intro- 
duces two new Par plans—Preferred Life (Mini- 
mum $25,000) with lower rates for females than 
for males; Preferred Life at 90 (Minimum $25,- 
HOO). Reduces premiums on Guaranteed Maxi- 
mum Protection (Non-Par $25,000 Minimum) 
Increased Dividend Scale for 1958 


MASSACHUSETTS MUTUAL Now grading 
premiums according to size of policy. For 
women—premiums, values and dividends per 


» 


$1,000 same as for men 3 years younger. 1958 
Dividend Scale increased 1212% over 1957. 
MUTUAL BENEFIT (N. J.) -—— Adopts Across the 


fjoard “pricing by size” rate change including 
every basic insurance plan in the company’s rate 
book. Dividend Scale increased 18.4% over 1957. 


MUTUAL OF NEW YORK Premiums graded 
according to policy size. Introduces “Executive 
Equity” Life Paid Up at 95—-Minimum $25,000 

NEW ENGLAND LIFE (MASS.) Increased 


Dividend Scale for 1958 Dividends will be 
graded according to policy size 
NEW YORK LIFE Introduces ‘‘Assured Ac- 


eumulator” (Endowment at 65—Minimum $10,- 
000). This plan contains four optional privileges 
that afford the policy owner flexibility in ar- 
ing a retirement program or an insurance 
estat 

NORTH AMERICAN (CANADA) — Now grading 
premium rates across the board 

PILOT LIFE (N. C.) Introduces Life Paid Up 
at 90 (Minimum $10,000) 

SECURITY MUTUAL (N. Y.) 
insurance series 

STATE MUTUAL (MASS.) - 
Builder Whole Life (Minimum $25,000). Female 
Retirement Income at 62, Endowment at 62 and 
Life Paid Up at 62. New Dividend Scale for 
Preferred Protector Plan 

WEST COAST LIFE 1958 


creased 25% over 1957. 


Adopts new life 


Introduces Equity 


Dividend Scale in- 


1958-A YEAR OF MAJO 
POLICY, RATE 


ALL COMPLETELY COVERED in the NEW 


1958 COMPEND ... 


; for COMPANIES WRITING 98°, of ALL 
LIFE INSURANCE in FORCE! 


The NEW 1958 COMPEND—VASTLY REVISED! 


The most complete display of new policy rates and data 

available . . . SWEEPING, DRASTIC CHANGES IN THE 1958 

COMPEND MAKE ALL PREVIOUS EDITIONS OBSOLETE! 
MORE NEW COMPANIES covered this year—in line with the 


COMPEND'S comprehensive coverage of everything im- 
portant to you! 


NEW data on every page—to keep you completely on top of 
every development in premium rates and dividends. 


MORE special policies—adding to the most complete descriptions 
of these policies available anywhere: 


*"GRADING OF PREMIUMS ACCORDING TO POLICY SIZE". . 
SCALED UPWARD FOR WOMEN 
NS" 


LY 
iES . . . MANY COMPANIES SHOWING SUBSTANTIAL ADDITIONS 
TO THEIR EXHIBITS. 


The 1958 COMPEND will put you at your most effective best with 
fact-grounded, unchallengeable sales approaches. It’s your 
key to successful selling . . . with more data about most 
companies! Here’s why: 

The COMPEND has the facts you need about premium rates and 
dividend scales gives you an edge as a salesman. 

The COMPEND impresses the client with your professional stand- 
ing . . . makes your presentation impressive . . . gives it 
weight. 

The COMPEND builds your sales . . . and keeps them solid! 


The COMPEND helps prove your point in seconds . 
ready to convince tough prospects . 


. stands 

. to clinch a sale. 

Yes, for companies writing 98% of all business in force in the U. S. 
and Canada you have this detailed information: 


Rates, current dividends, and histories 


Cash, paid-up, and extended insurance 
values 


Life Income settlement options 
Year-end total business figures 


Policy analyses 

Rates and values for Juveniles 

Industrial and annuity premium 

Basic Tables for interest and Installment 

figures, paid-up cash values, etc. 
PLUS... 

Savings-bank life insurance 


Seciel Security informatien 
National Service Life Insurance 


All this for less than % the cost of your daily paper! 


Prices: 1 or 2 books—$4.50 ea.; 
3, 4 or 5 books—$4.27 ea. (5% discount); 
6 or more books—$4.05 ea. (10% discount). 


N E 
ulton § York 38, N.Y. 
BRANCH OFFICES ATLANTA + BOSTON + CHATTANOOGA CHICAGO CINCINNATI + DALLAS LOS ANGELES + RICHMOND | 
“+ 
ig 


« DIVIDEND CHANGES 


Your CLINCHER for the 
BIG-MONEY POLICIES 


HE NEW 1958 
/ETTLEMENT OPTIONS 


NEW in the 1958 ) 
SETTLEMENT OPTIONS | 


MUTUAL OF NEW YORK—WMost options changed. 
OLD LINE LIFE—Life income options changed. 
SECURITY MUTUAL, N. Y.—All options changed. 


All the latest changes in options on every policy issued since 
1900 by the 120 leading companies—more information 
than the policies themselves show! (It is a statistical 
fact that there are more than 700 changes every year.) 


Complete and authoritative settlement options information 
on 98% of all life insurance outstanding in the 


United States and Canada! f PLUS MORE THAN 700 CHANGES 

ELSEWHERE IN THE BOOK! 
Here—in the only work of its kind in existence—is your mil- 

lion-dollar-round-table potential . . . the facts you 


must have for effective programming. And program- 
= — the real windfalls for the truly suc- 
cessful agent. 


With SETTLEMENT OPTIONS you save time and annoy- : 
ance. No need for your client’s policies . . . all the 


Once ‘again you can get the 
largest, rock-bottom discount by 
ordering through your Home 


terms they show and more in SETTLEMENT OP- 
TIONS. 


With SETTLEMENT OPTIONS you have all the current 
options extended since the policy’s date-of-issue— 
more than appear in the policy itself or in the com- 
panies’ own rate books! 


With SETTLEMENT OPTIONS you put cash values to work 


for you . . . by showing prospects how they'll work 
for them. 


With SETTLEMENT OPTIONS paper work flies out the 
window. You have little or no correspondence with 
companies .. . It’s the easy way to Duild your in- 
come and keep your clients. 


Office. This way, the price 
of each book is determined 
by the total number of 
orders from your 

entire company. 


Or, if you prefer, you can 
order directly from Flitcraft, 
with the price of each book 


determined by the number you . 


order at one time. Group your 
order with your associates to 
get the biggest discount possible. 


Prices: | or 2 copies—$7.00 ea.; 
3, 4 or 5 copies—$6.65 ea. (5% discount); ee cone 
6 or more copies—$6.30 ea. (10% discount). 


use this form 


Direct to FLITCRAFT, INC. 


copies of FLITCRAFT COMPEND 
copies of SETTLEMENT OPTIONS 
subscriptions to COURANT 

[] | YEAR [ 2 YEARS 


to order direct Please send 


GROUP YOUR 
ORDERS... 


SAVE 


NAME (Please Print) - 
COMPANY 
ADDRESS 


| 
| 
| 
| 
| 
| 
and 
| 
| 
| 
| 


PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, W. Y. 

Whitehall 4-7440 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Pension Consultants 


200 West 57th St. 417 South Hill St. 
NEW YORK 19, N.Y. LOS ANGELES 13, CAL. 


WOODWARD, RYAN, SHARP 
& DAVIS 


PENSION CONSULTANTS 
& ACTUARIES 
55 BROADWAY 
NEW YORK 6 
Telephone HA 2-5840 


WAYS RE? 


[Respected adjusters strategically 

“located throughout the Inter- 
_ mountain West provide immedi- 
ate action on all claims. 
i. Pocatello, Idaho — First Security Bank 

| Bidg. — P. O. Box 1227, Phone 4525 j 


|, Idaho Falls — 258 W. Broadway 
+P. O. Box 293, Phone JAckson 2-3431 


428 SOUTH MAIN 
_ SALTALAKE CITY, UTAH 


* DA 2-2541 


Executive Comment—from page |7 
verdicts, 
medical, 
penises, 


substantial increases in 
surgical and hospital ex- 
new construction designs, 
public apathy toward adequate law 
enforcement, introduction of experi- 
mental materials and industrial 
processes and other conditions re- 
sulting in inadequate rate levels. 
The necessity to improve our rate- 
making and to increase 
rates are matters of urgent impor- 
tance and some progress has been 
made in this direction with the ac- 
tive support and approval of most 
state supervisory officials. Much 
remains to be done in this area but 
we confidently expect further signi- 
ficant during the coming 
year. increases, however, will 
not in themselves completely ‘solve 
our problems. Nor will they improve 
our underwriting results immedi- 
ately since they can become effective 
only as outstanding policies expire 
and are renewed, which will take 
some time in the case of policies 
written for terms longer than one 
vear, Mounting administrative costs 
are under study and we are 
constantly introducing measures de- 


processes 


action 
kate 


close 


signed to promote economy and effi- 
ciency without impairing the quality 
of service to our agents and policy- 
holders. 

We are applying to our new and 
renewal business standards of un- 
derwriting geared to the mainte- 
nance of reasonable facilities for our 
producers and to the restoration of 
a fair margin of underwriting profit. 
We intend to preserve our competi- 
tive position in the industry in order 
that we may enjoy sound future 
growth and be prepared to capitalize 
upon a reversal of present under- 
writing conditions when the tide 
turns. There are signs that a trend 
in this direction is setting in, as the 
business responds to remedial meas 
ures now being applied. 

All the measures now employed 
to stem the recent adverse under- 
writing trend cannot be described 
in this brief report. We are vigor- 
ously meeting the challenge con- 
fronting us. In spite of the unsatis- 
factory underwriting results of the 
last two years we are proceeding 
with the knowledge that we are en- 
gaged in a business subject to cycli- 
cal changes. History records defi- 
nite proof that corrective measures 


promptly and properly applied in a 
period such as the present one al- 
ways have been effective in restor- 
ing the business to a_ profitable 


status.—D. R. Ackerman, chairman, 
Great American Insurance Com- 
pany. 


@ OPERATIONS OF OUR Companies in 
1957 resulted in a loss before taxes. 
Obviously, no domestic Federal tax 
liability was incurred, but by these 
wry circumstances a_ substantial 
Federal tax carry-forward will be 
available to the company to be ap- 
plied against future profits within 
the next five years. It is worthy of 
note, however, that each succeeding 
quarter's — underwriting results 
showed an improvement over the 
preceding quarter of the year. In 
fact, combined investment and un- 
derwriting results showed a modest 
net profit for the last six months. 

Again in 1956, the fire and cas- 
ualty insurance industry has been 
caught in the deadly pincers of 
mounting claim payments on one 
hand and inadequate rates on the 
other. Marked increases in automo- 
bile rates were granted by the insur- 
ance commissioners of almost every 
state, and another round of rate 
increases may be expected in 1958. 
Only a handful of states have au- 
thorized increases in fire and ex- 
tended coverage rates. There is an 
urgent need for a rating formula 
which would be more responsive 
to current loss trends by giving 
greater weight to the experience of 
more recent years. This is impera- 
tive to curb the violent swings in 
loss results to which the fire and 
casualty industry has long been sub- 
ject. 

The investment policy of the com- 
pany is constructed basically around 
our underlying confidence in the 
growth and the future prosperity of 
the nation. The so-called “‘defen- 
sive” portion of our portfolio, con- 
sisting of U. S. Government bonds, 
tax exempts and other fixed 
obligations, protects our insurance 
liabilities. The more aggressive por- 
tion of our investments, represent- 
ing the amount of policyholders’ 
surplus, lies in our holdings of 
stocks, which include important 
growth situations. Although our in- 
vestment policy is essentially long- 
range, we cannot ignore the shorter 
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term aspects of the current business 
economy and our own operating re- 
sults. It seemed advisable, in view 
of these conditions, to cut back 
somewhat our holdings of certain 
common stocks, realizing capital 
gains in the process. Thus we were 
able simultaneously to take advan- 
tage of the attractive interest rates 
then current in the bond market by 
adding to our portfolio of bonds. As 
the flow of new funds for the com- 
pany’s investment program resumes 
its normal course, future purchases 
will be made in selected issues of 
stocks representing ownership in 
the leading corporations the 
country. With due regard for con- 
servative ratios of equity invest- 
ments in relation to bond holdings, 
our long-range program is to 
acquire steadily increasing port- 
folio of the highest quality common 
stocks. 

It would be unrealistic to view the 
immediate future as other than 
cloudy. However, on the fair 
weather side, some rate relief for 
hoth property and automobile insur- 
ance appears likely. Many econo- 
mists are forecasting that the infla- 
tionary impact on the nation’s econ- 
omy appears to be abating. Any 
such development should have a fa- 
vorable influence on loss ratios 
since, in our judgment, inflation has 
heen the greatest single enemy of 
underwriting profits for the fire and 
casualty insurance industry.— 5. 
Dwight Parker, president, Spring- 
field Fire and Marine Insurance 
Company. 


@ Vie year 1957 marked a new 
low point in the underwriting re- 
sults of multiple line fire and cas- 
ualty insurance carriers as a whole. 
While 1956 was extremely bad, 
conditions last vear not only did 
not. improve but deteriorated 
further. In addition to the substan- 
tial underwriting losses in both fire 
and casualty lines, companies ex- 
perienced lower security values. Na- 
tional fire losses of all kinds again 
exceeded one billion dollars and 
probably wall be higher than 1956 
by an amount in excess of one hun- 
dred) million dollars. This un- 
doubtedly will mean an additional 
increase in fire loss ratio. Despite 
the effect of some regional rate in- 
creases during the year, the trend 
(Continued on the next page} 
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When it comes to 


CONTRACT BONDS... 


... get a lift with your 
RELIANCE FIELD MAN! 


RELIANCE INSURANCE COMPANY 


formerly Fire Association of Philadelphia 


Head Office: 401 Walnut Street, Philadelphia, Pennsylvania 


| 
Ny: 


ADVISERS 
& BROKERS 


DALE & COMPANY 
LIMITED 


COMPLETE INSURANCE 8BBVICB 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


Offices at 


HALIFAX MONTREAL 
WINNIPEG CALGARY 
EDMONTON VANCOUVER 


Associate Offiee 
Payne & Hardy, Ltd. Hamilton, Ont. 


TORONTO 


MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Dorchester, W 4 Fenchurch Ave. 
MONTREAL LONBON 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE—has the ability and 
get-up to get the job done adequately 

PROMPT SERVICE—Payroll and other casualty 
audits by representative field auditors 


AGENCY CONTACT ALWAYS | 


HOME OFFICE: INSURANCE EXCHANGE Bldg. 
DES MOINES, IOWA * Phones CH 3.8649, CH 3.8640 
1OWA @ MINNESOTA DAKOTAS NEBRASKA 
MISSOURI ILLINOIS WISCONSIN INDIANA 
MICHIGAN KANSAS OKLAHOMA COLORADO 
NEW MEXICO 


Expecting an Order? 


You'll get it quicker if your pos- 
tal delivery zone number is on 
your order blanks, return enve- 
lopes, letterheads, etc. 


The Post Office has divided 106 
cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure to 
include your zone number in 
your return address—place it 
after the city, before the state. 


Executive Comment 


Continuea 


i automobile losses continued up- 
ward. It is estimated that loss ratios 
for the automobile class for 1957 
will be the highest in the history of 
the business. Although additional 
rate increases will be forthcoming 
in the immediate future, the effect 
of these will not be fully realized 
during 1958. 

While the underwriting results 
did not show a profit, substantial 
improvement over 1956 ef- 
fected. With the advent of current 
rate increases, together with future 
underwriting vigilance, we antici- 
pate an underwriting profit during 
1958. Our agents are our partners 
and, without their utmost support 
in both sales and underwriting, our 
progress would not be possible. 
W. L. Campbell, president, General 


America Group. 


@ THe year 1957 will be recorded 
as one of the worst years in the 
history of the property and casualty 
insurance business, with predomi- 
nantly casualty companies having in- 
curred relatively heavier losses than 
those engaged principally in the 
property insurance business. The 
deterioration that became evident 
for the industry in mid-1955, con- 
tinued on an_ accelerated pace 
throughout 1956 and became pro- 
gressively worse throughout 1957 
chiefly in the automobile and _ fire 
insurance classes of business. 
Current auto rates are not ade- 
quate as evidenced by the fact that 
increases have already been granted 
in 20 states so far this year, and 
other increases have been filed and 
are awaiting approval. Assuming 
that the country’s economy from an 
inflationary point of view will re- 
main substantially on the present 
plateau, it is reasonable to expect 
that the rate increases now being 
granted will be adequate to return 
this important segment of our busi- 
ness to the profit column, once the 
current business in force at grossly 
inadequate rates has been carried 
to expiration. This, of course, will 
require at least a year from the time 
that adequate rates are granted and 
become effective in all territories. 
Consequently, little hope for any 
immediate improvement can be ex- 


pected, although the experience 
should continue to improve from 
now on, since a portion of the busi- 
ness in force will be at a consider 
ably higher rate level. 

It is an irrefutable axiom in the 
business that as rates increase selec- 
tion decreases, so that it 1s more 
imperative now than ever before 
that a realistic approach be con- 
sidered in our method of merchan- 
dising that portion of the automobile 
business that is amenable to “class” 
handling. Steps are already under- 
way and, according to indications, 
we can look forward to a slight 
reduction in the acquisition compo- 
nent part of the premium dollar. 
Property insurance is a highly cycli- 
cal business, and it is hoped that the 
pendulum has already swung and 
that we are on the brink of brighter 
days in this vitally important part 
of our business.—Harold G. Evans, 
president, American Casualty Com- 
panies. 


@ |r HAS BEEN SAID “misery loves 
company” and that is certainly true. 
All of us like to feel that the pre- 
dicament in which we find ourselves 
is not due to our own short-comings, 
and while I know that the losses 
sustained by other companies do not 
help our own stockholders, I still 
think the industry results should be 
considered. If we were losing money 
on underwriting at a time when 
other companies were operating 
profitably, it would indicate either 
that we had sustained un- 
looked-for disaster or else were not 
capable of doing the job we were 
expected to do. However, we are 
not supermen and when basic influ- 
ences have demoralized the whole 
insurance picture, we cannot expect 
to escape the general trend. 

The year 1957 is the poorest in 
our history on automobile business, 
but I think I can see a turning point 
ahead. Insurance regulatory bodies 
of the various states are alarmed 
over the situation and they are 
much more disposed to approve nec- 
essary rate adjustments than they 
have been in the past. Already, we 
have received notice of 
creases in those 


rate in 
territories where 
we write a large volume of automo- 
bile business. However, the addi- 
tional money to be collected will 
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not have much effect on the 
earned premiums for 1958 and | 
think our chances for showing an 
underwriting profit on the class this 
vear are The real 
tion to the problem is law enforce- 
ment, but since we little 
control over the enforcement angle, 
we must get rate increases. .\nd we 
are not depending on this feature 
alone to correct: the 
situation, but are 


very 


not good. solu 


have so 


automobile loss 
taking all other 
steps in our power and giving more 
attention to underwriting than ever 
before. Also, we are going over our 
agency list and are eliminating those 
agents with bad automobile 
records, and we are greatly curtail- 
ing automobile 
other agencies 


loss 


volume certain 


While the automobile results were 
had, we would have 
“break-even” basis on our 
operations had not been for the 
unusual volume of weather 
| expect the fire msurance business 
to continue to show results 
during 1958, but whether we will 
have vacation from 
storm losses is something | 
prophesy. | 
weather 
eveles 


still been on a 
over-all 


le SSCs. 
LOK 


excessive 
cannot 
can only say that bad 
conditions usually run-in 
and by all past experience 
the storm losses in 1958 should not 
Our inland ma- 
rine department set a new record in 
point of premium protection for 
1957. Krom a profit standpoint, re- 
sults were not pleasing as factors 
which have increased losses on other 
classes also extended to inland ma- 
rine. Our casualty department is 
doing well. The loss experience has 
heen satisfactory and shows an un- 
derwriting profit, something which 
is not true of the three other major 
departments of the company. 


he as bad as 1957. 


| am not too optimistic about 
probable results in 1958. The forces 
which have created unsatisfactory 
underwriting and stock market con- 
ditions still exist, but rate increases 
obtained on automobile lines in prac- 
tically all territories as well as on 
fire and windstorm business in some 
territories should make themselves 
felt. While 1958 may not record an 
underwriting profit, | certainly do 
not anticipate an underwriting loss 
of the same magnitude as 1957. 
T. R. Mansfield, president, Gulf In- 
surance Company. 
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The most important 

people on the face 
of the map are our agents! 

They are our greatest asset and the 
life blood of our companies. 


Houston FIRE we CASUALTY INSURANCE CO. 


MAIN OFFICE 


INADEQUATE POLICIES 


IN EVENT OF 
the most to 


client has 
from inadequate 
insurance, but there is a chance that 
that he may escape For the 
agent and company, however, the 
loss from inadequate insurance is a 
sure thing. So warns the January 
issue of the Bulletin published by 
the Massachusetts Association of In 
surance Agents. In some 
ties, household contents 
for a young couple is 
matically written for “a thousand” 
or for “fifteen-hundred.” Why, the 
young people probably owe more 
than that on the furniture and appli- 
ances! What is worse, those mini- 
mum premium policies go on being 
renewed indefinitely, continues the 
article. 


Loss, the 
lose 


ISS. 


communi- 
insurance 
still auto- 


Still worse, some agencies are still 
writing two, three, or even five sep- 
arate fire policies on a home, in 
different companies. There was 
some point formerly in staggering 
expirations to provide annual pay- 
ments with term discounts. There 
is no such excuse now, with the 
installment plan and the willingness 


[> ENERAL INSURANCE CORPORATION 


FORT WORTH, TEXAS 


of companies to write larger lines 
Splitting a risk into three 
that instead of one 
a chance to make a profit, three 
companies will be lucky to break 
even. And the agent who wrote the 
three policies has tripled his work 
and dissipated his profit in needless 
overhead. 


means 


company having 


susiness which is unprofitable to 
an insurance company is 
unprofitable to its agents. 
short-changing his 
companies 


likewise 
An agent 
clients, his 
and himself if he lets any 
policy go out of his agency without 
giving thought as to its adequacy 
under today’s conditions, the 
tin points out. 


Bulle- 


TO STUDY POSSIBLE 
ATOMIC LOSSES 


THE ATOMIC INDUSTRIAL FORUM, 
Inc. is sponsoring a study by the 
Harvard Law School on the effect of 
possible industrial atomic 
phies. 


catastro- 
It will consider the interna- 
tional aspects of providing financial 
protection to the public and industry 
against such losses 
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AGENTS AD CAMPAIGN 
TO START 


CONTRIBUTIONS FROM MEMBERS 
have now passed the $1 million mark 
and the national advertising pro- 
vram of the National Association of 
Insurance Agents scheduled to 
kick otf on March 27. The program, 
which will feature the independent 
insurance agent, was developed un- 
der the guidance of Alan H. Miller, 
chairman of the 


committee, 


Association's ad- 
and will) be 
directed by Doremus and Company, 


vertising 


New York advertising agency. One- 
minute spot announcements will be 
used on Dave Garroway's TV show 
“Today” on 120 stations with tilmed 
commercials on another 46 stations. 
Insertions are planned for Reader's 
Digest, Life, The Saturday Evening 
Post, Look, and Farm Journal as 
well as the Sunday supplements, 
This Week, and) Family 


Weekly. 


Parade, 


HIC HISTORY 


TEN YEARS OF SERVICE to the na- 
tion's doctors and hospitals be- 
half of the insurance business is re- 
viewed in a newly published report 
of the Health Insurance Council. 
entitled ‘‘Serving the Health Care 
Hield,” the booklet describes the na- 
ture and scope of the Council's in- 
formation and technical assistance 
program conducted since 1946. In 
the introduction to its report, the 
Health Insurance Council—a federa- 
tion of eight insurance associations 

defines its role as “an industry 
spokesman representing its 
views and implementing its efforts 
in strengthening relations and the 
lines of communication with phy- 


sicians and key hospital personnel.” 
Noting that the need for mutual 
understanding has never been more 
urgent, the Council underscores the 
economic and social interdependence 
of medicine and voluntary health in- 
surance in furthering the “advance- 
ment of better health care service for 
more pec ple.” 

Cited as major Council achieve- 
ments are the development of simpli- 
fied, all-purpose, claim forms for 
physicians and hospitals which have 
been endorsed by medical and hos- 
pital associations ; and the Hospital 
Admissions Plans under which pa- 
tients may use their insurance bene- 
fits as a credit against the hospital 
ill. Insurance company participa- 
tion in the claim forms program is 
continuing to broaden, according to 
the Council, thereby “alleviating the 
work load of health care people and, 
in turn, speeding the processing and 
payment of claims.” Pointing out 
that the Group Hospital Admission 
Plan—-worked out 
with hospitals—is in effect in “large 
areas of the country,” the Council 
reports successful introduction of 
admissions plans for individual hos- 
pital and sickness policies in several 


in cooperation 


cities. Reference is made to increas- 
ingly fruitful results of conferences 
being held between insurance and 
medical care leaders, at which mutual 
problems are being explored. Em- 
phasis is being placed too on a 
speaker program, the Council states, 
with insurance representatives ad- 
dressing more and more medical and 
hospital society meetings on aspects 
of voluntary health insurance. 

Copies may be obtained without 
charge from the Health Insurance 
Council, 488 Madison Avenue, N.Y. 
22, NX. Y. or 60 John Street, N. Y. 
38, 


NAIC RESEARCH STAFF 


PERMANENT RESEARCH STAFF 
functioning under the guicance of a 
permanent standing committee and 
manned by competent personnel on 
a career basis has heen proposed for 
the National Association of Insur- 
ance Commissioners by Robert  E. 
Dineen, former president of the 
association and presently vice presi- 
dent of The Northwestern Mutual 
Life Insurance Company. N.ALLC. 
research has functioned on a “pro- 
ject-by-project” basis by temporarily 
borrowing personnel from state in- 
surance departments and the need 
for a permanent staff is now acute, 
Mr. Dineen told) the Insurance 
Regulation Institute last week. In 
inany cases, the commissioners have 
had to depend upon outsiders—in- 
cluding those whom they regulate 
to do their research. 

The absence of statf and funds has 
made it difficult in many cases to 
adequately summarize and preserve 
the basic research underlying many 
of the projects successfully under- 
taken by the commissioners over the 
vears. 


THE ATOMIC INDUSTRY 


A ToTAL or 1,316 industries are now 
using radioactive byproduct ma- 
terials in 1,820 different installa- 
tions, the Atomic Industrial Forum 
reports. The most common applica- 
tions are in gaging and inspection 
work. During 1957, the U.S. atomic 
industry completed the construction 
of seven power-type (including two 
for naval submarines) and seven 
research and test reactors. In addi- 
tion there were thirty-four power- 
tvpe and twenty-five research and 
test reactors under construction. 


YOUR SECURITY IS OUR RESPONSIBILITY T00! 


Close personal attention to Agents’ requirements has long been our policy. 
We realize how much our Agents mean to us. For over 100 years Northern »=¥/ 
Assurance has been an Agency Company—first, last and alwoys! 


The NORTHERN ASSURANCE has provided i: 
reliable insurance protection for over 120 yeors. 


FIRE AND ALLIED LINES + AUTOMOBILE * INLAND 
MARINE * REPORTING FORM * FLOATER CONTRACTS 
NEW YORK CHICAGO SAN FRANCISCO 
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ARKANSAS 


SOUTHERN INSURORS, INC. 
Managing ALEX ARTZT 
General 22 N. 6TH STREET 
Agents FORT SMITH, ARK. 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


COLORADO 


RITTER GENERAL AGENCY 
Gas & Electric Bldg. 


DENVER, COLORADO 
COLORAVO WYOMING NEW MEXICO 


FLORIDA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


INSURANCE 


GENERAL 


AGENTS 


NEW JERSEY 


WEST VIRGINIA 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 


CANADA 


Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROSERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 


TRANS CANADA 
ASSURANCE AGENGIES INC. 
Lloyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 


1231 Ste Catherine St. West 
Montreal, Canada 


U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


LOUISIANA 


A. W. MARSHALL & CO. 


MANAGING GENERAL — . 
744 Broad St. Newark 2, N. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 


BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 


TEXAS 


REDMOND and SHAUGHNESSY, Ltd. 


ONE OF CANADA'S LEADING 
INSURANCE BROKERAGE OFFICES 


315 St. Sacrament Street, Montreal 


MONTANA 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


UTAH 


Stewart, Smith (Canada) Limited 
Sun Life Buliding, Montreal 
Agents Brokers 
Insurance and. Reinsurance 


Associate Offices at 
116 John Street, New York 
Board of Trade Building, Chicago 


also 
Stewart, Smith & Co., Limited, London, England 


FIRE — CASUALTY — ee 
INLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 


THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 
330 Judge Building 
Salt Lake City, Utah 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bldg. Toronto 


Insurance Service 
Throughout Canada 
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REINSURANCE 


Our Regional Offices are 
additional gateways to 
quick service. 

Contact with them puts 
you in touch with the 
entire Employers staff. 
In minutes by telephone. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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Aetna Casualty & Standard Fire Cos.: 
Special agents assigned to fire div.: Hugh 
J]. Donohue, Boston; Robert C. Hussey 
and William A. Inne, Springfield, Mass.; 
Nils D. Schelin, Pittsburgh; William B. 
Vaughan, Washington, D. C.; Richard J. 
Monroe, Detroit; John C. Waldmann, 
Grand Rapids, Mich.; William P. Lilley. 
Cincinnati: Robert Osterberg, Indian 
apolis; Robert R. Kelly, Harttord, Conn.: 
Edgar H. Philbrick, Jr., Buffalo, 
|. Norman Howard, Rochester, N. Y.; and 
Peter H. Jackson, Jr., Dallas. 


Aetna (Fire) Group: Promoted: G. Wil- 
liam Ashton to supervisor in automobile 
dept., home office; John F. Lane to assist 
ant claim manager in New Hampshire 
succeeding the late Edward EF. Case; and 
Ray D. Johnson, Jr., to newly-created 
position of superintendent of casualty 
production in San Francisco office. 
Special agent Leonard Kern, casualty, 
has been transterred from San Francisco 
to East Bay area succeeding Mr. Johnson. 


Allstate Insurance: /. 1. dhell has been 
appointed statistical director home 
office. 

A new zone territory, to be known as 
West Central, has been formed and will 
be headquartered in Kansas City, Mo. 


American Casualty (Pa.): Promotions: 
Fred W. Schaffert to assistant vice presi- 
dent and assistant manager of claim dept.; 
Quentin W. Lerch to assistant secretary 
and supervisor of contract bond under- 
writing dept.: Robert C. Heron and Wil- 
liam W. Miller to assistant secretaries as 
well as head of compensation claim dept. 
and chief claim examiner, respectively. 


Dale E. McKee was 
elected an assistant vice president and 
will serve at home office as assistant to 
F. L. White, vice president in charge of 
service depts. J. W. Eller has been pro- 
moted to manager of Chicago service dept 
succeeding Mr. McKee. 


American Credit: 


American Insurance Group: Promotions: 
James F. Knapp to assistant superintend- 
ent in head office fire underwriting dept.; 
Fdward A. Straith-Miller to claims man- 
ager at Indianapolis succeeding Thomas 
H. Fittz, Jr., resigned; resident vice presi- 
dent R. B. Thomas transterred from 
Houston to Chicago: at Houston—C. 
Wilbur Cecil elected resident vice presi- 
dent, Clarence B. Schneider (transferred 
from Chicago) to assistant branch manager 
and Bobby M. Dowell to casualty man- 
ager; Edward M. Howie to assistant 
branch manager at Chicago, replaced as 
casualty manager at St. Louis by Harold 
A. Schmitz. 

William FE. Young has been appointed 
special agent at Omaha service office. 


American Surety: At Syracuse branch: 
George F. Christie has been appointed 
assistant manager and is succeeded as su 
perintendent of casualty by Richard O. 
Jones. William E. Betteridge has been 
named superintendent of casualty at Kan- 
sas City branch. 


For March, 


Richard F. Clarke and William P. Wal 
pole have been appointed managers of 
claim offices in Columbus and_ Boston. 
respectively. 

Special agents appointed at branch of 
fices: John P. Leitel, Omaha; Carl P. 
Cleaves, Hartford: William G. Miller, 
Cleveland: James A. Classen, San Fran 
cisco; and John E. Shoup, Chicago 

The appointment of Luis Mendoza & 
Co. of Havana, Cuba, as general agents 
in that republic has been announced by 
Ultramar Western World Corp. (New 
York), Latin American managers for this 
company. 


Anchor Casualty Group: Costello, 
assistant manager of Pacific dept., has 
been named assistant controller and 
moved to home office 


Atlantic Cos.: Robert C. Anderson has 
been named state agent Louisiana, 
Mississippi and Mobile, Ala., and will 
service fire-marine lines under supervision 
of branch manager David A. Floreen, 
Houston. 


Audubon Ins. Co.: /. Frank Cop has been 
promoted from chief accountant to assist- 
ant treasurer. M. A. LaFontaine, formerly 
tabulating supervisor, has been made as- 
sistant treasurer 


Balboa Cos.: IV. F. Pickles 
assistant vice president. 


was elected 


Boston-Old Colony Cos.: Pau! B. Will- 
son has been appointed superintendent of 
ocean marine loss dept. James W. Hamil- 
ton has been named state agent of Wavne 
County, Mich. 


Bowes & Co.: fdward DeYoung has been 
named assistant vice president of this 
Chicago firm, Lloyd's of London  corre- 
spondent. 


Brown Bros.: [his San Francisco firm of 
adjusters has recently opened branch of- 
fices at Hayward, Pomona, Santa Ana, 
Vallejo and Van Nuys, Cal., as well as 
Fugene, Ore., and Seattle, Wash. 


Buckeye Union Cos.: George M. Fisher, 
Jr. has been appointed manager at Akron 
branch succeeding the late J. Harry 
Beidler, and John A. Rourke is manager 
at newly-opened Canton branch. 


Buffalo: Edward Q. Davis, formerly Ohio 
fire manager for Continental Casualty, has 
been appointed multiple line state agent 
in Ohio replacing Vernon H. Burke, Jr., 
retired. 


Callahan Agency, M. C.: Kenneth B. 


Maitland has 
executive by 
ance brokers 


been appointed account 
this Detroit firm of insur- 


Continental Casualty: Howard F. Voitle 
and Paul A. Seibold have been appointed 
managers at Columbus and Grand Rapids 
branches, respectively. 

Appointed managers of accident & 
health: James R. Frye at Minneapolis 
branch, Raymond §. Korzen at Philadel- 


phia branch and David J]. Fridl at Wis 
consin service office. 

Joseph N. Zysko has been promoted to 
cashier replacing Alexander Baum. who 
will continue on a_ consulting basis 
Donald Thornton, formerly tax accoun 
tant with Helene Curtis Industries, suc 
ceeds Mr. 7ysko as manager of payroll 
dept 


Employers Mutuals of Wausau: John 
W. Goodrich has been appointed field 
sales manager at Minneapolis branch. 


Employers Mutual Casualty: Vincent D 
Bergquist has been appointed field super 
visor for central Illinois. 


Fidelity & Deposit: Jo/in & 
cial bond underwriter, was 
assistant secretary 

Joseph L. Burke has been promoted 
trom special agent to assistant manager 
at Chicago branch 


The Fund: Jillian R. Finnie has been 
advanced to manager and Earle C. Jasper 
named assistant manager of eastern fire 
dept. Milton Walters succeeds M1 
Jasper as fire manager at’ Philadelphia 
branch and Walter T. Hughes has been 
named fire special agent. 

Fireman's) Fund Ins. appointments 
James H. Murphy named superintendent 
of burglary div. of metropolitan branch in 
New York succeeding the late C. Victor 
Hedstrom; Edward Caulfield,  Jr., 
transferred from Huston to San Francisco 
to assist in underwriting and production 
of ocean marine business; eflective 
April 1, Albuquerque office expanded to 
full branch operations with Dana Roehrig, 
now superintendent of auto-casualty un- 
derwriting in San Francisco, as manage 
Gordon Hurst and underwriting 
now in Denver will be moved to Albuque1 
que and Bud Quehl added as fire special 
agent. 


Kratz, judi 
elected an 


General Fire: 1/fred B. Carpenter, form- 
erly resident vice president (Chicago) of 
American Casualty, has been appointed 
Chicago branch manager. 


General Reinsurance: Harold J. Hudson, 
Jr., claims attorney, has been appointed 
an assistant secretary. 


Harleysville Mutual Cos.: Robert H. 
Nelson has joined the Philadelphia office 
as district claims manager 


Hartford Group: Promoted and trans 
ferred to newly-established southwestern 
dept.: James B. Woodward to accountant; 
Edward V. Bakanas to statistician; and 
Bohdan Stelmach to assistant statistician. 
Francis P. Vendetta has been promoted 
to replace Mr. Woodward as assistant 
superintendent of Hartford Fire's home 
office agency accounts dept. 

Hartford Accident promotions: At home 
office—Jack D. Cheney, Robert C. Swan- 
son and Robert C. Lukens to superinten 
dents of compensation-liability dept.; 
Allie V. Resony to actuary of accident- 


(Continued on the next page) 
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Field Appointments—Continued Harold F. Kummerow, transferred to 

Cleveland, Ohio, as manager of marine 
sickness div. of actuarial dept.; and James operations in that territory, is succeeded 
Wandsworth: superintendent of rat. Marine manager at Chicago by David 
ing div. of actuarial dept. At Detroit Bopp. 


branch—John Hornung to assistant man- Home Mutual Ins.: George J. Washechek 
ager of claim dept i 


has been promoted to chief engineer and 

head of the engineering div. o > der- 

Home Insurance (N.Y.): Changes at = 
Chicago: 1. Vaughan Grady, vice presi oe 

dent-secretars 


will also assume executive 
responsibility of farm and crop-hail depts.; 


Huston Fire: [Willian Goff has been 
appointed manager at San Diego branch 

Bruce 4 to and is replaced in field at Long Beach by 

read Ollice assume additional responsi- / i 

or 

* Phoenix, of Hartford at Los Angeles. 
Howard Kiewege has been named casualty 
service depts., promoted to resident: secre underwriter at Pasadena and is succeeded 


tary; August Augustine, assistant manager — jn Los Angeles field by Elmer L. Peterson, 
in fire dept.. made manager of under J 


writing dept John Munson, farm 
manager, promoted to general manager 
in charge of farm and crop-hail opera- 


Webster, manager of metropolitan and 


Johnson & Higgins: 1. Wallace 
was elected a vice president while Prescott 


tions: Martin # legerter, manager of 8S. Bush, Jr.. David W. Devens and William 
crop-hail, placed in charge of that dept. VT. Dunn, Jr., became assistant vice presi- 
for entire U.S. succeeding hail vice presi dents. 


dent Edward R. Smith, retired: Robert H. 
Meade advanced to manager of farm dept.: 


Announcement has been made of the 
consolidation of the businesses of Johnson 


flunich 


REINSURANCE COMPANY 


OF MUNICH, GERMANY 


UNITED STATES BRANCH 


MULTIPLE LINE REINSURERS 


MUNICH MANAGEMENT CORP. 
United States Manager 


SOUTHERN AND 
70 PINE STREET 
FACULTATIVE DEPARTMENTS 
NEW 
YORK 5, NEW YORK 1401 PEACHTREE STREET N.E. 
ATLANTA 9, GA. 
Telephone: TRinity 5-8969 


Telephone: BOwling Green 9-5532 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


@N INDEPENDENCE SQUARE 


& Higgins (Canada) Limited and Dupuis, 
Parizeau, Tremblay Ltd. of Montreal. 
Charles J. Dupuis and Paul E. Tremblay, 
principals of the Quebec firm, will con- 
tinue actively in the business and have 
been elected vice presidents of Johnson 
& Higgins (Canada) Limited. 


Kemper Cos.: M. Patton has 
been appointed a senior executive and 
Martin P. Luthy, Jr., as a junior executive. 


London Group: David L. Turnbull, pre 
viously with SPAN) Electronic Processing 
Center, Hartford, as director of research, 
has been appointed eastern regional con- 
troller. 


Lucy-McNiece & Bull Agency: Ihe Lucy 
& McNiece General Agency has been evx- 
panded by acceptance of F. Warren Bull, 
Richard W. Bull and James J. Lucy, Jr., 
as general partners with James J. Lucy, 
and William MecNiece. The new 
partnership, which will continue to tune 
tion as contract-bond underwriters and 
producers and as bonding advisors, will 
be located at Il W. 42nd St.. New York 
City. 


Maryland Casualty: Raymond S. Hallisey, 
casualty manager Memphis, has been 
appointed resident manager of the new 
branch office opened in’ Phoenix, 
Louis V. Rhue, becomes manager of 
claim div., Phillip H. Chambers is man- 
ager of casualty dept. and §. G. Heflin, 
Jr., manager of bond dept. 


Menner & Co., Leo B.: ©. Patrick Ruel, 
formerly with F.B.L., has been named a 
special representative of this Chicago 
firm (London Lloyd's representatives) 
which is now located in the Board of 
Trade Bldg. 


Michigan Millers: Richard Fb. Hewett has 
been advanced to agency supervisor suc 
ceeding B. L. Hewett, who will give full 
attention to his duties as Ist vice presi- 
dent in charge of production. 


Michigan Mutual Liab.: frederick K. 
Francis has been appointed account execu- 
tive. 


Motors Insurance: J/fred B. Small, Jr., 
has been appointed regional manager in 
Baltimore. Named branch managers: 
Frank B. Worthing at Philadelphia  suc- 
ceeding Mr. Small; Richard C. Taylor at 
Dayton succeeding Charles W. Hannert, 
Jr., tvansferred to Louisville, Kv. 
Frederick J. Meyer at Pittsburgh succeed- 
ing the late Theodore H. Henderson; and 
Marcus L. Mooney, Jr., in Charlotte, N. C., 
replacing John F. Hamilton, named assist- 
ant manager of branch operations dept. 
in New York. 

Appointments for this corporation and 
General Exchange Ins. Corp.: Robert A. 
Turner, regional manager at Detroit suc- 
ceeding G. P. Herndon, Jr., wamed. assist- 
ant manager of branch operations of both 
companies New York: and regional 
manager Frank A. Mingle, transferred 
from Baltimore to New York succeeding 
Arthur W. deCarle, retired, 


Munich Management Corp.: \ new 
facultative reinsurance fire and inland 
marine dept. has been opened — with 
William W. Stenger as manager at Atlanta 
otlice. 


North British Group: //iomas Jones 


has been appointed state agent for central 
Illinois. 
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Pacific National Group: Vice president 
A. J. Maguire has been appointed execu- 
tive head of the business development 


program. Vice president George H. 
Garner (manager at Skokie) and assistant 
secretary Frank W. Connelly (Mfrs. Cas.) 
have been promoted to home office staff, 
the latter to head casualty dept. of the 
group. 

Vice president-secretary William 
Greenway has assumed full responsibilities 
for business development activities in New 
England, middle Atlantic and southern 
states, while R. R. Rounds, resident vice 
president and manager at Atlanta, was 
elected vice president and transferred to 
Philadelphia to assume administrative 
direction of all other functions for the 
group in the east. 

Robert D. and 


Harwood Kenneth J. 


Stoike were advanced to managers suc- 
ceeding Messrs. Rounds, (Skokie) and 
Garner (Atlanta), respectively, while 


Andrew J. Polarek was promoted to assist- 
ant manager at Skokie in place of Mr. 
Stoike. 


Pearl-Monarch Group: /ouis J. Potyha, 
formerly Pittsburgh casualty manager for 
Continental Casualty, has been appointed 
manager of Pittsburgh service office. John 
R. Andrews will supervise western Penn- 
sylvania, excluding Allegheny County. 


Phoenix of Hartford Group: Oklahoma 
district office promotions: Lester N. Hull 
to manager succeeding John K. Goodwin, 
Jr., resigned; James R. Pyle to state agent; 
Charles R. Price, Jr., and Max A. Acton 
to special agents. 

Special agent Robert P. Stacy, Jr., has 
been transferred from Pittsburgh to 
Newark, N. J. 


Retail Credit Co.: William C. Perry was 
elected secretary and treasurer succeeding 
Louis S. Brooke, retired, and William J. 
Holmes elected vice president and asso- 
ciate operating manager. Earl W. Wil- 
liams has been promoted to assistant 
operating manager in charge of operating- 
organization dept. 


Providence Washington Ins.: William M. 
Bancroft was promoted from assistant sec- 
retary to secretary and William G. Zehn- 
der and George B. Gay were elected assist- 
ant secretaries. 


Royal-Globe Group: 4. Robert Accorti 
has been elevated to state agent serving 
Atlantic, Burlington and Camden coun- 
ties (N. J.) succeeding Joseph W. Ritger, 
made assistant underwriting manager of 
fire dept. in New York office. 


St. Paul Fire & Marine: Roy H. Nelson, 
special agent of fidelity-surety dept. at 
home office, has been transferred to 
Denver in a similar position. Gordon 
McNabb has been appointed special agent 
in eastern Virginia. 


Scibal Adjustment Bureau: Harry D. 
McCay, formerly Philadelphia — claims 
manager for London & Lancashire In- 
demnity, has been appointed casualty 
claims manager at Philadelphia branch 
where 4. N. Sibick was recently appointed 
fire manager. 


Security-Connecticut Group: Carl P. 
Yerkes, formerly state agent in Portland 
for Pacific National Insurance, will super- 
vise production in Washington and Ore- 
gon from newly-established field office in 
Portland. 


Southern Overseas Undrs., Inc.: This 
newly-organized wholly-owned subsidiary 
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"FIRE and CASUALTY 


E. T. EARNES?, President 


MULTIPLELINE GRoups 


American INSURANCE ComPANY 
FIRE ANS CASUALTY INSURANCE 


American GENERAL LiFe INSURANCE COMPANY 
LIFE, ACCIDENT, SICKNESS: HOSPITALIZATION AND GROUP 


Union Nationar Lire COMPANY 


LIFE INSURANCE 


Hawauan Lire Insurakce Company, Ltp. 


LIFE INSURANCE 


American General 
COMPANIES. 


of Southern Marine & Aviation Undrs., 
Inc., New Orleans, was formed to handle 
insurance and reinsurance on off-shore 
and on-shore oil drilling and production 
equipment located in Central and South 
America working in conjunction with in- 
surance companies chartered and operat- 
ing there. Officers are the same for both 
companies: President, L. A. Giffin; vice 
presidents, Fred Kriedt and Lee M. 
Stentz; and — secretary-treasurer, Joseph 
Rivette, Jr.. Charles D. Wood of Charles 
D. Wood Co., New Orleans marine sur- 
vevors, and Rush Johnson of Rush John- 
son & Associates, Houston oil field insur- 
ance adjusters, are in charge of the loss 
prevention engineering and loss adjust- 
ment sections of both companies. 


Springfield Group: Cliristopher Soren- 


son, Jr., has been elevated to superintend- 


ent of loss dept. John B. Kesrp has been 
appointed assistant manager.4 Canadian 
dept. 


Standard Accident Group: Wo/in /. 
Curtin, who has been manager S& Pacific 
dept. of Providence Washingtor£s Group, 
has been appointed manager of She San 
Bruno div., Pacific dept. = 
Dean O. Lundahl has been narsyd_ as 
sistant’ manager, engineering dept. Law 
rence A. Ward has been made a-Sstant 
manager of Chicago branch claim@ept 
William J. Boyd has been appointed Sield 
representative for Grand Rapids (Wh. 


area. 


Sun Insurance Office: Morris J. Me®ys 


has been appointed Tennessee state avdst. 
(Continued on the next 
itinu 2 ne age 
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Field Appointments—Continued 


Taylor Claims Service: 
Duenow has been appointed claims man- 
ager of the Springfield (Mo.) branch 
office 


Texas Employers’ Group: /. Airhy Smith 
has been promoted to general counsel. 
Joe S. Pieringer, Jr., has been appointed 
director of data processing research 
Travelers: George P. McGrath has been 
appointed manager of all casualty lines 
at 80 John St. branch in New York City 
succeeding Dean M. Parker, retired. Dr 
{Ibert L. Larson has been named. chief 
medical director succeeding Dr. Ralph M 
Filson, retired 

Travelers Indemnity changes: 
fidelity-suretv lines: Assistant 
transferred—Harry B. Stringer 
Angeles to Beverly Hills 
Rinck, II, from Beverly Hills Los 
Angeles: assistant manager Morgan 
Wood field supervisor 
Haegele will also handle 
at Camden, N. 
pointed—Charles R 
George H. Fleming, 
Coffey, Baltimore, 


Casualty 
managers 
from Los 
and Edward C. 


George 
fire-marine lines 
field) supervisors ap- 
Cade, San Francisco, 
Seattle, Stephen R. 
and Paul FE. Jensen, 
Hartford. Field supervisors named: 
James P. Lawless, fidelitv-surety, Cleve 
land, and William P. O'Toole, fire 
marine, Pittsburgh, Pa. Field) supervisor 
Thomas C. Thompson, Jr., fire-marine, 


will also handle casualty, fidelitv-surety 
lines at Camden. Lewis W. Hannum has 
been named assistant secretary, fire-ma- 
rine underwriting dept., and made assist- 
ant secretary, southern dept... Charter 
Oak Fire. Donald B. Watrous has been 
appointed chief underwriter, fire div., 


southern dept 


Western Adjustment & Insp. Co.: Mid- 
city and north-side offices in greater Chi- 
cago have been combined into one new 
north-side office located at 5540) W. 
Lawrence Ave. and 4. B. Woolverton, 
manager at south-side office, and J. A. 
Wroe, manager at Painesville, Ohio, will 
serve as manager and assistant: manager, 
respectively Manager M. J. Juric has 
been appointed to head the 


south-side 


Harold A. 


branch and is replaced at Chicago Heights 
by J. R. Enright. 


Zurich-American Cos.: Fred 4. Fletcher 
has been appointed Nebraska state agent 
Richard M. Elletson has been transferred 
to Grand Rapids, Mich., as fire special 
agent, 

C. C. Clarke, assistant U. S. manager 
and superintendent of group operations, 
has retired. The group and individual 
\ & H depts. will be coordinated under 
W. Woodyard, whose new. title is 
superintendent, accident and health dept 


URGES CHANGE IN 
TAX BASE 


LEGISLATIVE ACTION 
inequities now 
taxation of fire and casualty insur- 
ance companies” was advocated 
before the House Ways and Means 
Committee by spokesmen for the 
National Committee for Insurance 
Taxation. The proposal, presented 
by Herbert F. Walton, Allstate In- 
surance Company vice president, 
and A. S$. Cate, Chicago attorney, 
urged a tax of 1% on net premiums, 
plus regular corporate rates on in- 
vestment income, 


to “remove 
prevailing the 


for stock, mutual 
and reciprocal companies except that 
the present tax advantage of small 
mutual companies be continued. 
Walton pointed out the NCIT 
helieves its tax proposal is sound, 
but not necessarily the only formula. 
He said, “Although we believe 
strongly in the merit of our proposal, 
our basic purpose to achieve 
equality of taxation on any reasona- 


is 


ble basis, whatever that basis may 
be.” 
SECOND HOLDING 
COMPANY 
IN ACCORDANCE with the Bank 


Holding Company Act of 1956, the 
General Contract corporation 1s re- 
organizing into two holding com- 
panies, General Contract Corpora- 
tion and General Bancshares 
Corporation, General Bancshares 
Corporation will own all of the bank 
interests and General Contract Cor- 
poration will own Securities Invest- 
ment Company, the insurance com- 
panies, the small loan companies and 
the insurance agencies, and will put 
into operation a credit life insurance 
company, which has been the 
docket for two years, 


on 


U.J. FUND CHALLENGED 


THE ALLIED AMERICAN Mutual Fire 
Insurance Company, 
the Lumbermens 
Company, Chicago, along with two 
insureds, have challenged the con- 
stitutionality of the Maryland Un- 
satisfied Judgment Fund in an ac- 
tion in a Circuit Court. An early 
hearing is sought since assessments 
for the fund are scheduled to start 
with the issuance of new registration 
plates in March. The law calls for 
payment of $1 by insured and S8 by 
uninsured car owners plus an assess- 
ment of 14% of auto insurance pre- 
miums. 


Boston, and 
Mutual Casualty 


GENERAL LIABILITY 


1401 PEACHTREE ST., 
ATLANTA, GA. 


1535 WILSHIRE BLVD. 
LOS ANGELES 17, CALIF 


601 MUNSEY 


MIDLAND NATIONAL INSURANCE COMPANY 


WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


BALTIMORE 2, MD 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


PUBLIC NATIONAL INSURANCE COMPANY 


AND 


BLDG. 175 W. JACKSON gi 


CHICAGO 4, 


7950 BISCAYNE BLVD. 


233 SANSOME ST. 
MIAMI 38, FLA. 


TAXICABS 
TRUCKS - BUSSES 
NON-STANDARD AUTOS 
SURPLUS LINES 


Kort HITKE & CO., INC. 


DALLAS TEXAS 


SAN FRANCISCO 4, CALIF. 


905 CENTRAL BANK BLDG. 
DENVER 2, COLO. 


07 E. WASHINGTON ST. 
SPRINGFIELD, ILL. 
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19 RECTOR ST., NEW YORK 6, N. Y. 


SAN FRANCISCO 
369 Pine Street 


CINCINNATI 
1423-1424 Carew Tower 


CHICAGO 
175 W. Jackson Blvd. 


PHILADELPHIA, 3 Penn Center Plaza 


Chief Office: 19 Rector Street, New York 6, New York 
FINANCIAL STATEMENT—December 31, 1957 
Assets Liabilities 


* Ponds 
Goverment 87.305, 762.33 
Railroad ... 1.671,342.06 Losses in process of adjustment 


Unearned premium reserve 


Public Utilities 1,196,047.77 foe 


striz i Miscellaneous O95. 107.15 .268, 260.2 
Industrial and Miseellaneou 1,095.107.15 $11,.268,260.21 


Premium balances receivable net 

more than 90 days past due 

less reinsurance premiunis 

due to other companies 1,003, 826.79 
Reinsurance recoverable on paid 

losses due from other com 

ymanies =... 1,060,607. 85 

pe * Valuations on basis approved by National 


Other admitted assets .. 183,695.64 
Insurance Commissioners. Securities carried 


Total Admitted Assets $24.017,831.47 are deposited as required by law 


PEARL-MONARCH INSURANCE GROUP |———. 


Pearl Assurance Company, Ltd. (United States Branch) 


¥11,984,845.31 
2,944,094 .00 
348,775.60 


SOT7.050.81 


*Stocks Statutory Deposit ..... 500,000.00 
raj S TOO 
Publie Utilities ......... 4441. 805.00 
Bank and Insurance ..... 3.100.014.81 
Industrial and Miscellaneous  9,350,991.22 Surplus to Polieyholders 7.933,005.72 
Cash and Bank deposits 1,141,449.76 
rOTAL $24,017, 831.47 


Association of 
at $1,164.377.10 


The Monarch Insurance Company of Ohio 


Corporate Office: 1423-4 Carew Tower, Cincinnati 2, Ohio 
Chief Office: 19 Rector Street, New York 6, New York 


FINANCIAL STATEMENT—December 31, 1957 (New York Basis) 


Assets Liabilities 
*Bonds 
Government $11.151.662.56 Unearned premium reserve 
States, Territories and 
Possessions ...... 242,696.70 Losses in process of adjustment 


Public Utilities ...... 61,848.27 Reserve for taxes 
Industrial and Miscellaneous 1,042, 506.57 
Reserve for all other liabilities 


*Stocks 


Cash and Bank deposits : TT 
Premium balances receivable not Surplus to Polies holders 
more than 90 days past due, 
less reinsurance premiums roral 
due to other companies .... 137,212.33 
Reinsurance recoverable on paid 
losses due from other com 


Other admitted assets .. 


Total Admitted Assets 538055 
a are deposited as required by law 
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Publie Utilities ........ 
Capital 1.613,912.50 
Surplus 25 


2.044.003 


$24,056,008) 


141,046.18 * Valuations on basis approved by National Associat a) of 
Insurance Commissioners. Securities carried at $1,562@88.10 
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STATE LEGISLATION 


A\ NUMBER OF BILLS have been intro- 
Virg 
motorist 
compulsory 


duced in nina 
uninsured 


nclude 


problem. 
auto 
an unsatisfied judgment fund, com- 


They 


pulsory uninsured motorist endorse- 
ment and the mutuals “required re 
sponsibility law.” Also, a new solu 
tion to the uninsured motorist prob- 
lem has been proposed-—-uninsured 
motorists would be assessed an extra 
$10 upon their cars 
with the funds to be used to provide 
without cost, 


registration of 


the unimsured motorist 
for imsured motorists. 
bill would make the 
motorist endorsement 
Compulsory in- 
measures have been intro- 
duced in Kentucky and New 


endorsement 
In Delaware a 
uninsured 

compulsory. 
surance 
Jersey. 
At the opening session of the latter's 
Legislature, Robert Mey- 
ner held that the unsatistied judge- 
ment fund met but not all of 
the and asked the Legislature 
to study nnpulsory auto msurance 
laws as a 


(governor 


some 
needs 
possible action. 
ommended changes in the 
Insurance law 


He also rec 
state broader 
tighter 
regulation of companies and agents 
and a general revision and stream- 
lining of the insurance statutes. 

In an open letter, Milton L. Baier, 
president of the Merchants Mutual 
Insurance Company, Buffalo, has 
called for coordinated action by in- 


to give 
powers to the commissioner, 


dealing with the 


insurance, 


SIR WALTER BARRIE 


Walter Barrie, chairman of Lloyd's, Lon- 


don, was named a Knight Bachelor by 
Queen Elizabeth in the 1958 New Year's 
Honours List. 

Mr. Barrie became a Member of Lloyd's 
in 1926. A marine underwriter, he is now 
in his third four-year term of office as a 
member of the Committee of Lloyd's, having 
been deputy chairman in 1951 and 1952, 
and chairman in 1953, 1954 and 1957. 

Mr. Barrie has been a member of the 
Committee of Management of Lloyd's Reg- 
ister of Shipping since 1949 and is also a 
member of the Committee of Lloyd's Under- 
writers’ Association and a Trustee of Lloyd's 
Patriotic Fund. He is President of the Cutty 
Sark Preservation Society. 


surance men and lawyers to repeal 
the New York State compulsory 
auto insurance law. Tightening of 
the financial responsibility laws has 


been proposed in Rhode Island and 


AND 
IPAN Y INGORPORN, rp 


LOUISIANA AGEN 


FS SABLISAZD 


ASUALTY > MARINE 
RUSTON « LOUISIANA 4 


South Carolina. Governor Gary's 
Highway Safety Committee 
called for a series of studies in five 
fields as the first step in cutting down 
traffic fatalities in Oklahoma. An 
Arizona bill would require semi- 
annual inspection of motor vehicles. 
Other bills of interest to the industry 
have been introduced in) Arizona's 
Legislature which is sitting in regu- 
lar this vear. One would 
limit a producers controlled business 
to 10° of his total writing, another 
would prohibit the commingling of 
funds by agents, brokers and = ad- 
justers and still another would in- 
crease the state’s premium tax by 
1‘¢, with the money earmarked for 
a retirement fund for State Highway 
Patrolmen., 


Sess1on 


comparative negli- 
gence act has been proposed in New 
Jersey for the third year in a row. 

A thorough study of the Mass- 
achusetts Workmen's Compensation 
Law to investigate the possibility of 
lowering costs has been proposed by 
an industrial spokesman. The Michi- 
gan Legislature has before it a non- 
occupational temporary — disability 
benefits bill, and in New York, an 
increase in the level of these benefits 
has been called) for. Insurance 
groups are fighting four health in- 
surance bills proposed by the Met- 
calf committee New York. On 
the other hand, Governor Harriman 
has termed the Metcalf proposals in- 
adequate for older citizens. 

A Georgia bill would require pay- 
ment of the face value of a fire policy 
for a total loss. .\) Massachusetts 
Representative has sponsored a_ bill 
which would force the companies to 
sell extended coverage insurance, in 
the amount desired by the insured, 
separate from a fire policy. 

Bills to further regulate insurance 
laws have been introduced in 
AMabama, Indiana and Missouri. 
Resolutions calling for special leg- 
islative Commissions to study possi- 
hle revision of the States’ 
laws have been introduced in. New 
Jersey and Rhode Island the 
District of Columbia. A Marvland 
bill would create the office of people's 
counsel within the state’s insurance 
department. The office would repre- 
sent the public before the commis- 
sioner and the courts in matters per- 
taining to insurance. 


insurance 


In Massachu- 
setts. a flat rate bill was again intro- 
duced and again defeated. 
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BLUE CROSS 
RATE DEVELOPMENTS 


THE INDIANA Blue Cross has re- 
ceived approval of an average in- 
crease of 10% in its hospitalization 
rates. The increase, which is about 
one-third of the boost requested, rep- 
resents a premium volume of about 
$3 million. 

Superintendent Leffert Holz of 
New York has disapproved the Sep- 
tember 20 filing of the Associated 
Hospital Service of New York 
(Blue Cross) for a rate increase 
averaging about 40%. In his opin- 
ion, following a public hearing on the 
filing, the Superintendent took the 
position that, even though the or- 
ganization may be operating with an 
underwriting loss, it has sufficient 
surplus which will not be exhausted 
before June 30. He stated he would 
reconsider an increase when it be- 
comes apparent the plan’s free 
surplus — will exhausted. 
After the decision, the Blue Cross 
announced it will make a new ap- 
plication for higher rates almost 
immediately. It estimates its pay- 
ments in the next few months will 
average $1.25 for every $1 received. 


become 


AUTO FILINGS CONTESTED 


AUTOMOBILE RATE INCREASES filed 
by the National Bureau of Casualty 
Underwriters and the National Au- 
tomobile Underwriters Association 
in Nevada which were to become 
effective January 22, have been 
strongly criticized. \ State Senator 
has used the rate increase as the 
basis of charges that the financial 
responsibility law should be repealed. 

Arkansas Commissioner Harvey 
(5. Combs has rejected rate increases 
filed in that state by the National 
Bureau of Casualty Underwriters 
and the National Automobile Un- 
derwriters Association. The Com- 
missioner stated he felt the increases 
were premature since automobile 
rates have been raised twice in the 
last eighteen months in the state. 
The Bureaus may refile in a few 
months or contest the commission- 
er’s order in the courts. 

Revised automobile rate filings 
made early last fall by the N.B.C.U., 
the Mutual Insurance Rating Bureau 
and the N.A.U.A., have been disap- 
proved by Commissioner Northing- 
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ton of Tennessee. The filings, which 
called for increases of more than 
20% in auto liability rates and about 
7% in physical damage rates, were 
the subject of lengthy hearings last 
fall at which time they were opposed 
by a State Senator, The Commis- 
sioner, in rejecting the rates, an- 
nounced he had not had sufficient 
time to study all the documents in 
the matter, but that he and his staff 
would continue the study and would 
take further action if there was a 
refiling. 

The N.B.C.U. and the N.A.U.A. 
have withdrawn their auto rate in- 
crease filings which were to have 
become effective January 22 in Utah 
and refiled the same material to 
become effective February 27. The 
Attorney General held that the ori- 
ginal filing was inetfective as suffi- 
cient public notice had not been 
given. 


LIABILITY RATE INCREASES 


REVISED OWNERS’, landlords’ and 
tenants’ bodily injury liability insur- 
ance rates for area and frontage 
classifications filed by the National 
Bureau of Casualty Underwriters 
became effective February 12 in 
Ohio, Oklahoma and Puerto Rico. 
The changes result in average state- 
wide increases of 20.2% in Ohio, 
25% in Oklahoma and 25% in 
Puerto Rico. 


DELAYED 


COMMISSIONER CRASEY of Georgia 
has announced he isfolding up auto 
mobile and fire r&e increases of 
about 15% he recerély granted. The 
auto rate revisions were filed by the 
National Bureau offCasualty Under 
writers, the Mutu Insurance Rat 
ing Bureau and the National Auto 
mobile Underwrité&s Association to 
become effective ig January and the 
fire rate changew by the Georgia 
Inspection and ating Bureau to 
hecome effective february 1. The 
Commissioner sdheduled a_ public 
hearing for Febrijary 26. 


SERVICE STATION POLICY 


EFFECTIVE FEBRUARY 1, the Mutual 
Insurance Rating Bureau introduced 
a new “Service Station Policy 
Form” which affords general lia- 
bility coverage for the premises, 
burglary coverage and a_ limited 
form of automobile liability cov 
erage. It combines a number of 
presently available coverages into a 
package policy designed to meet the 
particular requirements of retail fill 
ing stations. knsurance by medical 
payments, products and completed 
operations are optionally available 
by endorsement. The policy has been 
approved so far in thirty states and 
the District of Columbia 


3 
RATE INCREAS: 
| | 
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obituaries 


Dent: Hawthorne K. Dent, 
the board of the General Insurance Com 
pany of America, died suddenly January 
24th at the age of 77. Myr. Dent started 
in the fire insurance business in the early 
nineteen hundreds as an othce boy, with 
a newly organized mutual, Northwestern 
Mutual Fire Association of Seattle. By 
1922 he was its executive vice president 
and in 1923 he resigned to form the Gen 
eral Insurance Company of America. He 
served as the president of this company 
until 1952 when he retired and was im 
mediately elected board chairman of the 
General America Group, consisting of the 
General America 


chairman. of 


Insurance Companys ot 


and its affiliates. the General Life Com 
pany of America, Safco Insurance Co. ot 
America and First) National Insurance 
Company of America 


Wyatt: Henry J. Wyatt, former president 
of Crum & Forster and of the United 
States Fire Insurance Company, the North 
River Insurance Company, the West- 
chester Fire Insurance Company the 


International Insurance Company, died 
February Oth at the ave of 73. Mr. Wvatt 
joined Crum & Forster 1901 and re- 
tired in 1951. In 1911 he took a degree 
at Brooklyn Law School and was subse 


quently admitted to the New York State 
Bar. 


Yard: Nicolas Yard, one of the founders 
of the American International Insurance 
Groups, died February 1 following a long 
illness. He vears old. Mr. Yard's 
insurance carcer began in China in 1920, 
when he became associated with Cornelius 
\. Starr, then an agent in Shanghai for 
American insurance companies. be- 
came Starr’s accountant and as the organ 
ivation’s activities expanded, Yard's re- 
sponsibility for its financial interests ex 
panded with them. In the late 1920's he 
assisted in the establishment of American 
International Underwriters Corporation. 
In 1980 he organized Underwriters Bank, 
Inc.. now one of the important financial 
institutions of Hongkong. of which he 
later became president. Returning to New 
York in 1987. Mr. Yard became treasurer 
and a director of United States Life In- 
surance Company. In 1917, he was elected 
president and a director of American In- 
ternational Company, Inc., and moved to 
Havana and then to Bermuda, world 
headquarters of the American Interna- 
tional Insurance Groups. Failing health 
led to his retirement in 1951. 


was 67 


Born Nicholas Yakoonnikoff, son of a 
prominent —import-export merchant of 
Crarist’ Russia, Mr. Yard requested and 


was quickly granted legal permission to 
change his name when he gained Amer- 
ican citizenship in 1948. He had been 
decorated many times by both Imperial 


Russia and the Western Allies during 
World War Il. He received Cross 
of St. George for gallantry and a_ per 


sonal citation by Czar Nicholas If for 
bravery, at the Battle of Krakow in Octo- 
ber 1914. He was then twenty-three vears 


old. Within the next three vears he was 
given every Russian decoration available 
to a Captain and the British Military 


Cross for distinguished 
break of the Russian 


service. At the 
Revolution Mr. 


Yard was in) command of a Ukranian 
Field Artillery battery which wanted no 
part of the revolt. The Ukranians pro- 


vided Yard with a ten-man escort and got 
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him back to Petrograd still wearing his 
uniform. Since he had been wounded 
several times, had sutlered two shell con- 
cussions and been gassed, military med- 
ical authorities declared his health im- 
paired and he was relieved of his officer- 
ship. 

He was offered a position as a Commis- 
sar of Banks by the Bolsheviks but. re- 
fused. In an effort to leave Petrograd and 
join the British or American Army in 
Viadivostok, he narrowly missed death or 
a sentence to the Siberian coal mines by 
escaping into an area occupied by Czecho- 
slovakians where he could enlist in’ the 
anti-communist Army. He became a 
sergeant and was assigned to the staff of 
the Inspector General of Artillery of the 
Siberian Army. He was appointed secre- 
tary of the Supreme Council of Allied 
Armies and was assigned to attend the 
National Constitutional Assembly, a 
White Russian effort to unite anti-com- 
munist military and political groups to 
establish a democratic government for 


Russia, headed by Admiral Kolchak. The 
Assembly failed of its purpose the 
Supreme Council of Allied Armies was 


disbanded, but Yard went to Vladivostok 
on the staff of the Commander-in-Chief 
and War Minister of the Kolchak govern- 
ment. He acted as interpreter in all ne- 
gotiations between the Commander-in- 
Chiet and the heads of the Allied Military 
and Diplomatic Missions, and also as in- 
telligence officer for the exchange of. in- 
formation with the heads of the Allied 
Intelligence Services. 


Eaton: Ronald Guy Eaton, retired senior 
vice president of the American Equity In- 
surance Group, died January 23rd at the 
age of 67. Mr. Eaton joined the American 
litle and Insurance Company, which later 
became the key company in the American 
kquity Insurance Group, some seventeen 
vears ago. 


Schofield: Imerson J. Schofield, retired 
vice president of the Globe Indemnity 
Company, died December 28th at the age 
of 72, following a brief illness. After pri- 
vate practice of law in Michigan where 
he specialized in insurance claim work, 
Mr. Schofield) joined the Standard Acci- 
dent Insurance Company in 1906. He rose 
successively to superintendent of the per- 
sonal accident claim department, superin- 
tendent of agents and assistant secretary. 
In 1925 he was elected a vice president 
and in 1930 left the Standard Accident to 
become vice president of the Globe In- 
demnity Company. Five years later, upon 
his retirement from that company, he was 
elected an honorary vice president. 


Aikin: Frank R. Aikin, retired secretary 
of the Hartford Accident and Indemnity 
Company, died early in February. Mr. 
Aikin began his insurance career in 1904 
with the National Surety Company, where 
he remained until 1914 when he joined 
the Hartford Accident as superintendent 
of the home office burglary department. 
He was elected an assistant secretary in 
1934 and secretary in 1948. He retired in 
1949, 


Lawton: Ray ID. Lawton, retired manager, 
of the Oklahoma City branch office of 
the Hartford Accident and Indemnity 
Company died February 13th after a 
lengthy illness. Mr. Lawton entered the 
insurance business in 1919. He = joined 
the Hartford Accident in 1922 as an un- 
derwriter at} Oklahoma City and_ later 
served as special agent in Oklahoma, Vir- 


ginia, Kansas and Nebraska. Mr. Lawton 
was manager of the business development 
department at the company’s Kansas City 
office from 1942 until his appointment in 
1946 as manager at Oklahoma City. He 
retired in’ July, 1956.) Mr. Lawton) was 
a member of the India Temple Shrine 
and the Beacon Club, both at Oklahoma 
City. 


Timmons: |r. W. H. Timmons, retired 
manager in Chicago for the Hartford Life 
Stock Insurance Company, died early in 
February. He would have observed his 
seventy-ninth birthday on February 3rd. 
Dr. Timmons was a graduate veterinarian 
and was instrumental in organizing the 
Hartlord Live Stock’s nationwide activi- 
ties. During his nearly thirty year career 
with the company until his retirement in 
1948, Dr. Timmons was credited with 
making major contributions to the growth 
and importance of live stock mortality in- 
surance throughout the country. 


Malone: Nelson Davidson Malone, cor- 
porate insurance manager of the Revere 
Copper and Brass Incorporated, died in 
January following a long illness. He was 
53 vears old. Mr. Malone was graduated 
from the Massachusetts Institute of Tech- 
nology in 1925 at which time he was em- 
ployed by Associated Factory Mutual In- 
surance Companies as an engineer. In 
1941 he joined the Revere Copper and 
Brass Incorporated. 


Schwartz: Otto FE. Schwartz, Chicago 
manager of the National Underwriter Co., 
died of a heart attack at his home at the 
age of 62. He would have marked his 
1th year with the company on February 
2nd. Mr. Schwartz started with the Na- 
tional Underwriter Company as a clerk 
in Chicago, was given a chance to sell 
and in a few years became the company’s 
leading producer, a position he main- 
tained for most of his career, relinquish- 
ing it only two years ago when he was 
forced to restrict his activities for health 
reasons. 


CASUALTY CLAIM FORMS 


INCREASED ECONOMY, efficiency and 
facility in claims handling is antici- 
pated by wide industry use of four 
recently standardized casualty claim 
forms, according to J. Dewey 
Dorsett, general manager of the 
Association of Casualty and Surety 
Companies. The four model forms 

-automobile accident or loss notice, 
liability accident notice (not auto- 
mobile), burglary notice of loss, and 
medical report have met with en- 
thusiastic response from company 
executives, claims personnel, agents 
and others, he said. The three-fold 
goal of the standardization is: (1) 
reduced costs for both company and 
agents; (2) higher efficiency through 
clarity of language and form design, 
and (3) more expeditious handling 
by company, agent, broker or in- 
sured. 
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SECURITY STRENGTH SERVICE 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1957 


SURPLUS TO 


ASSETS LIABILITIES CAPITAL POLICYHOLDERS 
(Includes Capital) 
Year Securities — 
Estab- Deposited as Other Total Annual Market 
Required Admitted Admitted Stotement Value 
lished by Law Assets Assets Basis 


1896 American and Foreign Insurance Co. $ 421,000 $ 25,131,673 $ 25,552,673 
1,140,911 


1863 


*The British and Foreign 
Marine Insurance Co. Ltd. 


1911 Globe Indemnity Company 


1836 


*The Liverpool and London and 
Globe Ins. Co. Ltd. 


1811 Newark Insurance Company 792,000 32,189,088 32,981,088 21,225,398 
1891 Queen Insurance Company of America 799,496 82,966,077 83,765,573 53,924,018 
1910 Royal Indemnity Company 1,144,225 88,458,689 89,602,914 57,039,868 
1845 *Royal Insurance Company, Ltd. 1,219,384 63,368,358 64,587,742 41,843,503 
1896 Star Insurance Company of America 421,000 27,531,509 27,952,509 17,972,785 
1860 *Thames and Mersey Marine 1,141,372 8,948,602 10,089,974 6,293,810 


Insurance Co., Ltd. 


1832 


Virginia Fire and Marine 
Insurance Company 


t Group Total-Consolidated 


1,099,534 
1,266,376 


421,000 


$9,866,298 $484,020,179 


tConsolidated Group total eliminates ownership of Virginia Fire 
and Marine Insurance Company stock by Globe Indemnity Company. 


15,135,182 16,276,093 


78,281,649 
55,121,078 


79,381,183 
56,387,454 


9,621,601 10,042,601 


$493 886,477 


CASUALTY— SURETY — FIRE — MARINE 


$ 16,382,829 $ 1,500,000 
10,389,788 


48 803,484 
36,065,841 


6,301,573 


$316,242,897 $16,500,000 


Basis 


$ 9,169,844 
5,886,305 


$ 8,541,527 


* 500,000 5,477,927 


2,500,000 
* 500,000 


30,577,699 
20,321,613 


28,872,596 
18,781,367 


2,000,000 11,755,690 11,036,869 
5,000,000 29,841,555 27,609,254 
2,500,000 32,563,046 30,666,164 
* 500,000 22,744,239 21,356,688 
1,000,000 9,979,724 9,294,497 
* 500,000 3,796,164 3,574,589 


1,000,000 3,741,028 3,527,299 


$177,643,580 $165,005,450 


*United States Branch. The amount shown under “Capital” is the 
statutory deposit required to transact business in the U. S. A. 


ROYAL-GLOBE INSURANCE GROUP 


ONE 


HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N. Y. 


assn notes 


American Ass'n of Univ. Teachers of 
Ins.: William T. Beadles, vice president 
and dean of Illinois Wesleyan University, 
was elected president succeeding Charles 
Center, University of Wisconsin. Other 
officers are: Ist vice president, Dr. Dan 
McGill (Univ. of Pa.); 2nd vice president, 
Dr. Edward Hedges (Indiana Univ.): 
secretary-treasurer, Dr. Kenneth W. Her- 
rick (Texas Christian Univ.). Dr. John 8S. 
Bickley (Ohio State Univ.) continues as 
editor of The Journal of Insurance. 


American Foreign Ins. Ass'n: A branch 
office has been established in Hiroshima, 
Japan, making it the 8th in that country. 
Sadaaki Uchtyama will manage the office 
representing the Continental, Great Amer- 
ican, Home Group. 


American Marine Ins. Forum: (1/fred D. 
Haynes, Jr., associate manager of Hart- 
ford Fire Group’s New York ocean ma- 
rine dept., was elected president. Other 
officers: Vice president, William J. Maloy, 
Jr; treasurer, John R. Walbridge; and 
secretary, Thomas E. MacCormack. 


Association of Casualty & Surety Cos.: 
{Ibert M. Thomasson, who has resigned 
as Florida deputy insurance commissioner, 
has been appointed public relations di- 
rector of the new southeastern division 
and will be in charge of the 
othice. 


Tallahassee 


Baltimore Ins. Adjusters’ Ass'n: Newly- 
elected officers: President, Robert T. Cum- 
mins (Allied Adjusters, Inc.); vice presi- 
dent, Charles A. Raulie (Aetna 
Group); secretary, Joseph F. Smitzel, Jr. 
(General Adj. Bureau); and treasurer, 
Harry W. Bertier (Allied Adj.). 


Board of Undrs. of N. Y.: JHilliam 1. 
Bonner, a partner of Chubb & Son, was 
re-elected president. Other officers are: 
Ist vice president, Owen E. Barker (chm. 
of the board and president, Appleton & 
Cox); 2nd vice president, George Insel- 
man (president, Marine Office of Amer.); 
executive vice president, Carl Me- 
Dowell; and treasurer, Emil A. 
(president, Carpinter & Baker). 


Buffalo Ins. Field Club: Velson C. Tuin- 
tor (Aetna Ins. Co.) was elected president 
succeeding Wilbur §. Callahan (Home 
Ins. Co.). Other officers: Vice president, 
F. Hemler Vervoort (Crum & Forster); 
secretary, Raymond J. Nice (Fireman's 


Kratovil 


Fund): and treasurer, Jolin Ebdon (Roval 
Globe). 


Fairfield (Conn.) 


County Adjustors 
Ass'n: New officers 


President, Raymond 
D. Monahan (resident adjustor, Nation- 
wide): vice president, Charles Spencer 
(Allstate): treasurer, J. G. Hannan (Amer- 
ican Ins. Group); and secretary, John 
Agnew (Merchants Mutual) 


General Adjustment Bureau: 
Savell, senior adjuster at Clarksdale, Miss.. 
has been promoted to branch manager at 
Gainesville, Ga., replacing C. B. Coleman, 
Jr., resigned. 


Insurance Exchange of Houston: /0/i” 
R. Ray was elected president and R. B. 
Livingston and Elbert E. Adkins, Jr., vice 
presidents. Re-elected were William D. C. 
Lucy, treasurer, and John W. Daniel, ex 
ecutive secretary. 


Washington (DC) Claim Mgrs.’ Council: 
John V. Slickis, claim manager of Stand 
ard Accident, was elected president. 


Wis. 1752 Mutual Fieldmen's Club: tli 


cers elected: President, A. Rowe 
(Mid-West General Agency); vice presi 
dent, John F. Buckley (state represent 


ative, Minn. Farmers); secretary-treasuret, 
Eugene Bohn (West Bend Mutual). 
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Career Builders at Work 


“Our people,” states L. K. Kirk, president of 
Standard Accident Insurance Company, ‘are 
our most important asset . . . they make the 
Company. Our agents, policyholders and claim- 
ants are, after all, dealing with people at 
Standard. It is our obligation, therefore, to 
have qualified personnel in every position in 
order to render the best possible service to all 
who do business with us and to provide the 
greatest opportunity to all our employees.”’ 


Job analysis and employee appraisal form the 
basis for a management development program 
administered by a committee comprised of 
several of the Company’s top officers (see pic- 
ture above) who meet monthly in all-day session. 


This program helps locate people in positions 
most suited to individual talents . . . helps each 
person make the most of his job . . . helps pin- 


point potential for the future. It insures . 
the ultimate knowledge of the Company’s man- 
. a sound 


agement of all the various positions . . 


appraisal of the people in these positions by 
senior officers . . . a plan for training and devel- 
oping these people for the future. 


So you see, when you’re associated with Stand- 
ard Accident whether as an agent or 
employee . . . top management takes a sincere 
personal interest in you. Add to this, Standard’s 
sound financial position, its progressive under- 
writing and claim policies, and you can readily 
see why the Company, with its illustrious, 
pioneering past, looks forward with confidence 
to the future ...a future that will be built, and 
profitably shared in, by all those associated with 
the Standard Accident Insurance Company. 


STANDARD ACCIDENT 


INSURANCE COMPANY 


640 TEMPLE AVENUE 


DETROIT 32, MICHIGAN 
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reports on 
companies 


AETNA LIFE, Affiliated Companies 
Hartford, Connecticut 


Executive Appointments 


A. Henry Moses has been named vice president and 
cashier and Stuart W. Palmer advanced to secretary, 
accounts department, of the Aetna Casualty and Surety 
Company, the Standard Fire Insurance Company and 
the Aetna Life Insurance Company. Andrew H. Ander- 
son has been promoted to vice president, fidelity and 
surety department, and William ©. Bailey to secretary, 
casualty division, of the Aetna Casualty and Surety 
Company. 


ALLSTATE Insurance Company 
Skokie, Illinois 


Canadian Operations 


This company entered the fields of residential fire 
insurance and personal lability insurance in Canada 
on February 1 with the start of sale of its new Canadian 
Home Protector Policy in British Columbia. Sales in 
Alberta were begun February 15, with immediate plans 
to offer it in Manitoba and Ontario and later plans to 
expand it to other provinces of Canada. 


AMERICA FORE Loyalty Group 
New York, N. Y. 


1957 Results 
Appointed Secretary 


The following figures have been compiled to show the 
composite results for the calendar year 1957 on a con- 
solidated basis. 

\dmited assets (market) 
Policyholders’ surplus (market 
Unearned premium reserves 
Reserves for losses, 


$1,270,534,321 
624,286,573 
371,871,858 


—$33,762,177 
—104,679,487 

+ 26,039,625 
claims and expenses 


235,434,481 432,052,357 


Net premiums written 460,440,730 +35,605,556 
Net premiums earned 434,401,105 = +18,912,261 
Losses incurred (*) 304,863,810 (70.2% to P.E.) > +41,137,846 
Expenses incurred 185,660,319 (40.3% to PW.) +.15,363,596 
Statutory underwriting loss 56,123,024  +37,589,191 


(*) Including non-recurring increases to 


reserves for 
claims and claim adjustment expenses. 


William Leshe, Jr., formerly actuary, has been ap- 
pointed secretary of all companies of this group. 


For 


March, 1958 


AMERICAN CASUALTY Company 
Reading, Pennsylvania 


Heads Claim Department 


Theodore J. O'Malley has been promoted from 


assistant vice president to vice president and will head 
this company’s claim department nationwide. He suc 
ceeds William S. Deak, who has been named chairman 
of the claim committee. 


AMERICAN EQUITY Group 


Miami, Florida 


Reinsurance 


(on December 31, American Title and Insurance Com- 
pany, Miami, reinsured its tire and casualty portfolio 
with Reliable Insurance Company, one of its subsidi- 
aries, to change from a multiple to a single line com- 
pany writing only title insurance. Jay R. Schwartz, 
former executive vice president was named president 
to succeed John W. Lamble who became vice chairman. 
Mr. Lamble continues as president of Reliable Insur- 
ance Company and Equity General Insurance Company, 
both subsidiaries of American Title. 


AMERICAN SURETY Company of New York 
New York, N. Y. 


Appointments 


Randolph E. Brown, a vice president of The Ameri 
can Life Insurance Company of New York, has been 
elected first vice president of this company. Thomas M. 
Gregory, manager of the contract department, has been 
elected a vice president. 

Edmund H. Larson has been promoted from assistant 
treasurer to treasurer. 


BROTHERHOOD "MUTUAL" Insurance 
Company, Fort Wayne, Indiana 


Elected Vice President 


Ezra Steiner has been elected a vice president of this 
company and will be in charge of promotional activities. 


BUCKEYE UNION Insurance Companies 
Columbus, Ohio 


New Secretaries 


James R. MeGarry has been named secretary of the 
Buckeye Union Casualty Company and William T 
Cuddy, executive secretary of the Buckeye Union Fire 
Insurance Company. The two men succeed Ira L 
Morris, who resigned as secretary of both companies. 
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CENTRAL NATIONAL Insurance Companies 
of Omaha, Omaha, Nebraska 


Elected Secretary-Treasurer 


Max RKochholz has been elected secretary-treasurer of 


these companies succeeding Robert J. Mehee, resigned. 


CIVIL SERVICE EMPLOYEES Insurance 


Company, San Francisco, California 


Extra Dividend 


This company declared an extra dividend of $.20 per 
share pavable March 12. to of record 
his was in addition to the regular semi- 
annual dividend of $.55 payable the same dates. 


stockholders 
February 26 


COLORADO INSURANCE 


Boulder, Colorado 
Appointed Vice President 
Henry A, 


Indiana, has been appointed a vice president. 
coordinate public 


Heinly, formerly resident vice president in 
He will 
relations, advertising 


pubheity and 


for the companies. 


CONTINENTAL CASUALTY Company 


Chicago, Illinoi: 


Camp Medical Plans 
New Dental Rider 
\ wide range of blanket) medical protection for 
campers against accident and sickness expense has been 
made available to owners and operators of Organiza 


tional and Church camps by this company. Tigh limit 


REINSURANCE =~ 
* 
FRANK BURNS 


INC. 


a 


coverage for polio and nine other dread diseases is 
included in three of the plans, Coverage is for hospital, 
nurse, surgical and doctor bills up to the limit in each of 
five specific plans for as long as twenty-six weeks. 
\ccidental death and dismemberment benefits are pro- 
vided in addition to other accident benetits when loss 
The 
plans automatically insure every camper under one con- 
tract. Campers are protected while on the camp prem- 
ises Or participating in camp activity and for two extra 
days before and after their camp stay, while traveling 
directly from home to camp and back again. There is 
no additional charge for travel time, Also there is no 
limit to the number of accidents and sicknesses covered. 


occurs within twenty-six weeks of date of accident, 


A new rider attached to all of this company’s hospital 
and surgical type policies will provide, without addi- 
tional cost, for certain dental surgery for 
patients contined in a hospital. The same rider also 
extends coverage for the administration of anesthetics 
by both hospital emplovees and specialists in the field. 


coverage 


EMPLOYERS Reinsurance Corporation 
Kansas City, Missouri 


Executive Appointments 
Ieric S. Burns has been promoted from assistant vice 


president to vice president and G. Alan MeDougall 
elected to the newly created office of actuary. 


EXCELSIOR INSURANCE Company of 
New York, Syracuse, New York 


New Chairman of the Board 


Stott, 
Association 


John ©, Norwich, N. Y., past president of the 
National of Insurance Agents, has 
elected chairman of the board for a five-year term. He 
succeeds Harry Godshall of Atlantic City who con- 
tinues as chairman of the executive committee, 


been 


FARMERS MUTUAL HAIL Insurance Company 


of lowa, Des Moines, lowa 
Discontinues Lines 


This company discontinued writing full coverage 
automobile insurance and fire insurance on town dwell- 
ings on February 28, but will continue to specialize in 
crop hail insurance, turkey insurance and reinsurance. 
Crop hail insurance has been written since 1893 and 
insurance on turkeys since October, 1957 
Mutual Hail absorbed the turkey 
Property Owners Mutual, 


when Farmers 


operation of the 
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INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS. IOWA 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1957 


ASSETS 


$ 1,134,251.62 
3,681,087.91 
7,000,313.00 
374,843.00 
3,105,126.00 
62,511.65 
87,645.32 
616,606.43 


State, County and Municipal bonds ... 
Preferred stocks 
Common stocks 


Home office 


$16,062,384.93 


Total admitted assets 


LIABILITIES 


Unearned premiums $ 7,907,742.53 
1,477,046.44 
79,447.19 
146,458.27 
50,000.00 


552,560.29 


Reserve for losses 

Reserve for adjustment expense 

Reserve for taxes a 

Dividends to stockholders .... 

Reserve for commissions ond other liabilities 

$1,000,000.00 

4,099,130.21 
750,000.00 


Capital 

Surplus 

Voluntary reserve 
Surplus to policyholders 5,849,130.21 


Total $16,062,384.93 


Basis of valuation: Bonds at amortized or investment values and stocks at market values as promulgated by 


the Committee on Valuation of Securities, N.A.I.C. Securities carried at $1,000,000 in the above statement 


are deposited as required by law. 


REINSURANCE 


PRO RATA 


FIDELITY AND DEPOSIT Company of 
Maryland, Baltimore, Maryland 


Stock Delisted 


The common stock of this company was removed 
from listing on the Philadelphia-Baltimore Stock Ex- 
change, effective February 20. The principal reason 
given by the company is that more than 90% of the 
trading in its shares in recent vears has been over the 
counter, 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, D. C. 


Stock Split Proposed 


Stockholders of this company will vote Mareh 26 on 
a proposal to split the capital stock of the company on a 
The board of directors has an- 
nounced its intention to pay an anual cash dividend of 
$1 per share on the increased number of shares. The 
stock is presently on a $40 quarterly per share basis 
with the latest dividend payable March 25 to  stock- 
holders of record February 25. 


two for one. basis. 


For March, 1958 


EXCESS OF LOSS 


CATASTROPHE 


HARTFORD FIRE Insurance Company 
Hartford, Connecticut 
NORTHWESTERN FIRE and Marine Insurance 


Company, Minneapolis, Minnesota 


Offer to Buy 


The Hartford Fire Insurance Company offered to 
buy the stock of the Northwestern lire and Marine 
Insurance Company, Minneapolis, at S36 per share. 
There are 125,000 shares outstanding of which Hart- 
ford owned, directly or indirectly, 15.8%, and the offer 
was contingent on the sale to Hartford of enough stock 
to bring its holdings up to at least 80°. It expired 
February 28 but could be extended for additional thirty 
day periods up to June 15. Since 1915 the Hartford 
reinsured 1000 the direet writings of North- 
western although from time to time it has retroceded 
certain portions of the business. 


has 


INLAND EMPIRE Insurance Company 
Boise, Idaho 


North Carolina Liquidation 


Liquidation of the North Carolina affairs of this 
company has been completed and Commissioner Gold 
discharged as receiver, The company had $50,000 on 
deposit in that state. The Commissioner reports that 
over 500 claims were paid on the basis of slightly over 
75%. 
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THE INTERNATIONAL GUARANTY and 


Insurance Company, Tangier, Morocco 


Cease and Desist Order 


Paul A. Hammel of 
cease and desist order to debar 
Underwriters, Inc. and The Mortgage Corporation of 
America, both of Carson City, Nevada, and The Inter- 
national (Guaranty and Insurance Company of Tangier, 
Morocco, from any insurance Nevada. 
The International Guaranty and Insurance Company 
was formerly known as the West Indische Herverzer- 
kering Maatschappij, S. A. The department charged 
that the above organizations represent themselves as 
maintaining offices in the Telegraph Building, Carson 
City, whereas none of them “has a license of any nature 
through the Insurance Department of the State of 
Nevada to do an insurance business in the state.” 


Commissioner Nevada has 


issued The Sierra 


operations 1n 


LOYALTY Group 


Newark, New Jersey 


Cooney Deceased 
John R. 


Ce 


former president of this group of 
companies, was sentenced to a one-to-two year prison 
term and a fine of $5,000. He had pleaded no defense to 


charges of embezzlement of more than $250,000 from 
While in the New Jersey State Prison, 
Mr. Cooney suffered a heart attack. Because of this a 
Superior Court Judge freed him from jail by re-sentenc- 
ing him to a term which expired February 14. He was 
immediately taken to an Orange, N. J. hospital where 
he died on February 15 at the age of 66. 

John EF. Dearden, Philadelphia insurance publisher, 
who was a co-defendant with Mr. 
six-month jail term 


the companies. 


(ooneyv, received a 


MERCHANTS Fire Group 
New York, N. Y. 


New President 


Richard O. Meserole, formerly executive vice presi- 
dent, has been elected president of the Merchants Fire 


ACULTATIVE 
TREATY 
EXCESS— 


SOME STREET 
FRANCISCO 


Assurance Corporation of New York and the Merchants 
Indemnity Corporation of New York. He succeeds 
Walter F. Brady who elected chairman of the 
board of the companies. 


was 


MERCHANTS Mutual Insurance Company 
Buffalo, New York 


Executive Appointments 


Howard F. 
Moree, 


Facklam, Gerald A. Gleason, Robert \\ 
Kenneth 1). Moses, and Norris H. Scheib, all of 
whom have been vice presidents, have been elected to 
the newly created position of senior vice president. Ross 
I. Chamberlin, John K. Chase, William F. Ferris, Ora 
M. Huntoon and Philip A. Knopp have been made vice 


presidents. New assistant vice presidents are lvle P 
Bement, John L. Englert, Alvin C. Glindeman, Kobert 
P. Holden, Harold S. Irish, Peter S. Neubeck, John 


Newsome and Roger C. Young. 


MOHAWK Insurance Company 
New York, N. Y. 


To Form Company 


Legal notice has been given of the intention to form 
this company with principal offices in New York City 
and capital of $500,000, The company is planned as a 
multiple line carrier. Included in the list of incorpora- 
tors is Monroe Birnberg of 219 South Street, 
Freeport, N.Y. 


(srove 


MOTORISTS MUTUAL Insurance Company 
Columbus, Ohio 


New President 


James W. Hutfman, formerly general counsel, has 
been elected president. He succeeds Carl N Crispin 


who was elected chairman of the board. 


NATIONAL FIRE Insurance Company of 
Hartford, Hartford, Connecticut 


Executive Vice President 


Ellis H. Clarkson has been elected an executive vice 
president and will serve as principal liaison officer be 
tween this company and the Continental Casualty and 
Continental Assurance Companies. He will be head- 
quartered in Chicago. 
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PACIFIC of New York Group 
New York, New York 


Executive Promotions 


Seymour Braman, Clinton \V. Meserole, Jr. and 
Howard M. Taylor have been advanced from secre 


taries to vice presidents of the companies of this group. 


enry C. Langeman and Leroy B. Russell have been 
Henry C. Lang Leroy B. ll | beet 
appointed assistant secretaries, 


PHOENIX ASSURANCE Company, Ltd. of 
London, London, England 


Elected Chairman 

Sir Edward Ferguson, F.C.1.1., has been elected 
chairman of this, the parent company of the Phoenix of 
of London Group. 


PHOENIX OF HARTFORD Group 
Hartford, Connecticut 


Enters A & H Field 


These companies have entered the accident and health 
field and will offer loss of time insurance for accident, 
accident and sickness, accident medical indemnity, acci- 
dent loss of life, accident specified injuries, hospital, 


For March, 1958 


NORTHEASTERN INSURANCE 
COMPANY OF HARTFORD 


1917 WALNUT ST. 


Over fifty years of experienced 


ADMINISTRATIVE OFFICE 
DES MOINES, IOWA 


service to direct writing Companies 
in the exclusive practice of Treaty 
Reinsurance. 


surgical and nursing benefits and short term coverage 
lor tourists, sportsmen, hunters and vacationers. They 
began operations in Connecticut and will gradually ex 
pand throughout New England before writing the lines 


in other territories. Loren \W, Crooks has been named 


superintendent of the new division. 


SEABOARD SURETY Company 
New York, New York 


Increased Dividend 


A quarter dividend of $.65 per share was paid March 
1 to stockholders of record February 10. The stock of 
the company had previously been on a $.60 quarterly 
dividend basis. 


SECURED Insurance Company 


Indianapolis, Indiana 


Acquires Subsidiary 


This company acquired the Riverside Insurance Com- 
pany of America, Little Rock, Arkansas, as a wholly 
owned subsidiary on February 5. Riverside, which is 
licensed to write multiple lines in six states, will con 
tinue to be operated as a separate corporation. James 
H. Heinze, president of Secured, has been elected presi- 


(Continued on the next page) 
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SECURED INSURANCE Continued 


dent of Riverside and Henry 1. Moffett, vice president 
of Secured, elected vice president and general manager 
of Riverside 


SECURITY-CONNECTICUT Insurance 


Companies, New Haven, Connecticut 


Executive Changes 


ernest V. Goodwin, formerly vice president in charge 
of underwriting, has again affihhated himself with the 
companies of this group. 

C. \. Brough, formerly general manager of the 
Vacitic division, has been elected a secretary. 


THE TRAVELERS Insurance Companies 
Hartford, Connecticut 


Report Record Volume 


Written premiums of The Travelers Insurance Com- 
pamies during 1957 amounted to $991,919,047, repre- 
senting an increase of 15.5 percent over the previous 
year’s premium income, it has been announced by J. 
Dovle DeWitt, president. Ina letter to Travelers field 
representatives Mr. DeWitt said “It is highly gratifving 
to report that 1957 was the most successful production 


SCHROEDER HOTELS 


HOTEL SCHROEDER 
Milwaukee, Wis. 


HOTEL NORTHLAND 
Green Bay, Wis. 


HOTEL WAUSAU 
Wausau, Wis. 


HOTEL DULUTH 
Duluth, Minn. 


HOTEL ASTOR 
Milwaukee, Wis 


HOTEL RETLAW 
Fond du Lac, Wis. 


HOTEL LORAINE 
Madison, Wis. 


HOTEL CALUMET 
Fond du Lac, Wis. 


HOTEL VINCENT 
Benton Harbor, Mich. HOTEL 


WALTER SCHROEDER, PRES. 


We aim to serve our many insurance company 
friends, executives and agents. 


vear in our history, We had the largest increase in total 
net written premiums for any single year.” The premi- 
ums increase reflected gains in 12 of the 13 major lines 
of the companies. He also pointed out that 1957 was 
also a record year for the appointment of new agents 
throughout the United States and Canada, lollowing is 
a summary of premiums written: 


1956 1957 Gain 
Individual lite and annuities $115,992,030  $119,093,000 
Group lite and annuities 121,160,000 140,296,000 20.7 
Individual accident and health 26,399,000 27,770,000 
Group accident and health 177,403,000 230,202,000 29.8 
Liability and property damage — 49,278,000 53,145,000 7.8 
\utomobile 195,873,000 227,494,000 16.1 
Compensation 87,859,000 95,459,000 8.6 
Burglary and glass 8,213,000 11,078,000 34.9 
Boiler and machinery 9 210,000 8,569,000 —7.0 
Fidelity and surety 8,312,000 9,709,000 16.8 
Multiple perils—Cas., fire & Mar. 8,171,000 9.457.000 15.7 


lire and Allied Lines 41,808,000 44,013,000 
Inland and ocean marine 8,853,000 9 634,000 8.8 


Total Written Premiums $858,531,000  $991,919,000 15.5 


TRINITY UNIVERSAL Insurance Company 


Dallas, Texas 


Stock Split 


The par value of the stock of this company has been 
reduced from S10 to $5 and the number of shares in- 
creased from 250,000 to 500,000, The new stock will be 
ona Sl annual dividend basis; the same, in the aggre- 


gate, as the old stock. 


UNITED STATES Fidelity and Guaranty 
Company, Baltimore, Maryland 


Report to Stockholders 


In his report to stockholders, Charles L. Phillips, 
president and chairman, disclosed a statutory under- 


writing loss for 1957 of $20,200,853 and investment 
income of $10,400,395. Tle called attention to the tax 
position which permits a recovery of nearly $3 million 
of Federal income taxes paid in 1955 profits with the 
balance of the loss carried forward to produce a tax 
credit. of approximately $6 million against: potential 
future Federal income tax liability. As to underwriting 
results, he said, “Combined fidelity. and surety loss 
ratio Was more than three points better. Fire and marine 
combined was fractionally better. The entire difference 
is applicable to casualty where combined loss ratios grew 
from 50.8% to 65.5%. Automobile bodily injury loss 
ratio went from 63.3% to 79.5% ; automobile property 
damage from 55.3% to 60.8% ; automobile collision 
from 50.8% to 37.1%; automobile physical damage 
from 55.5% to 61.9%; other lability from 39.2% to 
56.0%. While automobile bodily injury and general 
liability 1957 figures were unsatisfactory, they were 
made worse by the fact that outstanding claim reserves, 
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as valued at December 31, 1956, were augmented to re- 
ect the upward trend of settlement costs. Looking 
backward we can see that the cycle of adversity through 
which our industry is passing first appeared toward the 
nuddle of 1955, grew worse in 1956 and assumed 
greater proportions in 1957, The closing months of 
1957 showed improvement and indicated a reversal of 
direction, There is reason to believe that 1958 will wit- 
ness recovery at an accelerated rate. We are approach 
ing the time when insurance will return to a profitable 
underwriting basis, and be in position to attract the 
additional capital needed to provide a complete market 
for the expanding insurance demands.” 


WARNER, INC., LANSING B. 
Chicago, Illinois 


Named General Counsel 


Lowell D. Snort, Jr., former assistant general counsel 
of Kemper Insurance, has been appointed general 
counsel for Canners) [exchange Subscribers, Warner 
Reciprocal Insurers and Underwriters Insurance Com- 
pany. He succeeds Ernest Palmer, who retired. 


ZURICH-AMERICAN Insurance Companies 
Chicago, Illinois 


Accident Insurance Program 


These companies have announced a new accident 
insurance program called the Emplovers Compensation 
Plan. Developed for both individual owners and part- 
ners and as supplemental coverage for key personnel, 
the program provides 24 hour-a-day accident coverage 
both on and off the job. It includes accident benefits for 
disability income, injury medical expenses acci- 
dental death. 


new directors 


American Surety Company of New York (New York, 
N. Y.): Harold H. Hammer, investment counselor and 
attorney, has been elected to the board of trustees. 


Atlantic Mutual Insurance Companies (New York, N. Y.): 
M. Nielsen, president of The Babcock and Wilcox Com- 
pany, has been elected a trustee of the Atlantic Mutual 
Insurance Company and a director of the Centennial 
Insurance Company. 


Audubon Insurance Company (Baton Rouge, La.): John 
Noland Singletary, partner in the Baton Rouge law firm 
of Sanders, Miller, Downing, Rubin, Kean and Singletary 
and son of T. J. Singletary, chairman of the board of the 
company. 
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Meet ‘Mister Worcester” 


Mister Willie Worcester is brand new 
but has 134 years of experience behind 
him. Mister Worcester *s the Worcester 
Mutual offering you better service for 
bigger sales. 

And remember—now under the same management 


The Worcester Mutual The Guarantee Mutual 
for dividends 


(SPRINGFIELD. 


for deviations 


Worcester Mutual FIRE INSURANCE COMPANY 


Forty-Nine Elm Street Worcester, Massachusetts 


Massachusetts’ Oldest Insurance Company 


The Central National Insurance Company of Omaha 
(Omaha, Neb.): Max Rochholz, newly elected secretary- 
treasurer of the company. 


The Home Insurance Company (New York, N. Y.}: Emi 
Schram, chairman of the board of Butler Brothers, Chi- 
cago, vice chairman of the board of United Service Or- 
ganizations and one-time president of the New York Stock 
Exchange. 


Merchants Mutual Insurance Company (Buffalo, N. Y.): 
George M. Frauvenheim, President of the George J. Meyer 
Molt & Grain Corp. and of the Fravenheim Corp. 


merchandisers. 


arain 


The Phoenix of Hartford Insurance Companies (Hartford, 
Conn.): Lyndes B. Stone, executive vice president of the 
Phoenix Mutual Life Insurance Company. 
Security-Connecticut Insurance Companies (New Haven, 
Conn.): James E. Bent, president of the Hartford Federal 
Savings. 


Standard Accident Insurance Company (Detroit, Michi- 
gan): H. G. Bixby, president of Ex-Cell-O Corporation, 
and Henry T. Bodman, 
National Bank of Detroit. 


general vice president of the 
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It’s Time to i 1958 Edition 


Geet Insurance Guide 


with 


Key Ratings! 


FAVORABLE KEY SALES FoR you: 


Be the authority on fire 


companies for and your prospects! 


Increase your sales by knomm both your own com- 
panies and your "All major figures on men 1200 fire and casualty 
companies—plus Best's KEY RATINGS their financial soundness 
and responsibility! Principd gures on 250 feels! ALL THIS IN ONE 
COMMISSION-BUILDING OLUME! Ratin 


mpetifor's! Pinpoint your strong p 
_ They'll back up your sales tc 


With this tool in your sales kit, yo 
unbeatable information on your q 
RATINGS to work—for you—pro 


of your companies . 
s by contrast! Put Best's KEY 
point by point! 


Key to Ratings 

State Officials In Charge 

* Preface—how to use the Written 

* Financial and Operating Dati 
on: 


lew Ing Insurance compaales by: 


Stock Fire, Casualty and i rt Fleets 
Miscellaneous Insurance 
Insurance Companies, 

Assoclated Factory Mutucl@im which Heensed for: 
“*Lleyd's'' Organizations, 

Reciprocal Insurance 
Exchanges 


® List of American Mutual | 


and Advisory 
Lloyd's of London 


Alfred M. Best Company, Amer 
continuous INSURANCE GUIDE Sin wake this 52nd annual e 
Use the order blank below—the icipated = 
than advisable! 


ters its second half-century of 
ion, priced at $7.50 per copy! 
ordering of your copies more 


Te: ALFRED M. BEST COMPANY, 75 Fulton Street, New York 38, N. Y. 
Please send me ____ copies of The 1958 Edition of Best's Insurance Guide with Key Ratings at $7.50 each. 


Alfred M. Best Company, Inc. 


Atlanta * Boston * Chattanooga * Chicago * Cincinnati * Dallas * Los Angeles * New York « Richmond 
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EDITORIALS 


Mecident and Health Pxperience Oct. 18 
Insurance Investments Nov. 14 
Operating Expenses—Stock and Mutual .................... Dec. 14 
Semi-Annual Experience—Mutual Companies ad Oct. 15 
BUYERS & LOSS CONTROL 

Behind the Losses (monthly) ...................-. ..Mar. 62 
Bold Program, A—Howard White ........c..cccecccccccucees Feb. 77 


Hospital Patient Accidents—Thomas P. Weil and 


In the Public Interest—Russell B. Gallagher ............... Dee. 114 
Manage Boypower Before Horsepower .............00eeeeee Oct. 122 


MeCOrG 
Riled Driver a Wild Driver 

Slaughter After Sundown—C. M. Thomas ...............64.-- Oct. T7 
Tax Influence, The—George W. Robinson ..............+.. 99 


LIFE AND ACCIDENT and HEALTH 


Accident and Health Developments (monthly) ...... -Mar. 32 
Definitions Panel—J. A. Cairns, Kenneth C. Berry, 

Godfrey M. Day, Elmer J. Rasmuasen, R a S. Jack ....Dec. 33 
Hard Way is Lest, The—Joe Thompson, Jr., vov. 77 
I Like Basic Selling—Joseph A. Thibeauit .. mo 
Industrial Lung Disease—/ohn P. Wyatt, M. RRR De Oct. 29 
It’s “The Greatest”’—Valerie Kasurak Oct. 85 
Merging Life and Property Sales—Bernard J. Daenzer ...... Jan. 69 
Migratory Worker, The—J. F. Follman, Jr. ..........00000 Mar. 32 
Moderation in Merchandising —Richard J. Dec. 77 
Professional ‘‘All-Lines” Selling—Donald PF. Tatum, CLU ..Feb. 65 
Research Needs—J/. F. Follmann, Jan. 57 
Time Limit on Defenses—PF. Joseph O' Nov. 103 


Underwriting—J. Bf. Wtehman ... Feb. 106 


LEGAL AND CLAIMS 


Anti-Trust Decisions—John S. Hamilton, Jr. Jan. 103 
Catastrophe Loss Adjustment— -P. M. Winchester ......++:. Oct. 103 
Charitable Immunity—Charles Mason, CPCU .............. Oct. 111 
Claim Cost Variations—Charles N. Walker ............0000: Jan. 91 
Contract Suretyship—Byrne A. Bowtoman Dec. 133 


Judge Says, The—R. M. MacArthur (monthly) 


mora: in B. Oct. 91 
Rising Tide of Verdicts, The—James Dempsey .............. Feb. 99 
Sidewalk Liability—Leo F. Mahoney ..............ccecscees Nov. 131 
Uninsured Motorist Claims—Albert L. Plummer -Nov. 117 
MANAGEMENT & GENERAL 
Atomic Liability Insurance—Richard Butler ............... Dec. 20 
Casualty Ratemaking—Bruce H. McBirney, CPCU .......... Oct. 93 
Comprehensive General Liability—Richard H. Elliot .......Mar. 71 
Constructive Regulation—Joseph A. Navarre 43 
Economie Forecast For '58—George Cline Smith ............ Dec. 29 
Good Community Relations—S. F. Staples .................. Dee. 45 
Loss Ratios, Edueation and Salaries—William H. Rodda ...Mar. 45 
Multiple Headaches—William H. Rodda Jan, 29 


Multiple Lines and Capitol--Shelby Cullom Davis 


Offshore Drilling—Madoe M. Pease ............ Feb. 24 
Peace-Time Atom, The— James B. Donovan eee .-Mar. 20 
Positive Approach, The—Gordon A. Bubolz .Feb. 36 
Private Atomic Reactors—Peter Robertson 
Residential Package Contracts—John S. McGuiness, CPCU 


Surety’s Salvage and Subrogation—Gibson B. Witherspoon. .Oct. 33 
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MONTHS 


Test Your Tax I. 


Today's Leadership Needs—J. Edwin Larson 
Where Are We Going?—Hugh D. Combs 


OFFICE METHODS 


Annual Statement, The—Joseph B. Glennon 
Around the Office—Guy Fergason (monthly) 
Booklets (monthly) 
Bordereau Billing—G. R. Walroth 

Suilding Maintenance ............... 
Changing Conditions—Guy Fergason 


Duplication of Forms and Energy-—- Guy Fergason 
Filing and Record Preservation—Guy Fergason 


Flexible Interiors .............. 
Four Days Sooner—W. J. Weil 


Interviews for Executives—Fdward F. O’Toole— 
Responsibilities of Management—Guy Fergason 
Mechanization of Agents’ Commissions—Martin IH. 


Modern Aids to Office Efficieney (monthly) 
Motivation and Management—Guy Fergason 
No Longer Out of Step—Frank Rogers 
Office E cquipment Directory (monthly) 


Older Worker in Industry, The—Guy Fergason 


Periodie Evaluation—Shirley LaRue Robinson 


Punched Card Premium Billing—Wendell L. Johnston . 


Retention of Records—Kellum Johnson 
Temporary Help 


Terminal Digit, Middle inane and 1 Group F Filing 


Ralph K. Niemoeller 


SALES & EDUCATION 


Anatomy of Success 


¢.P.C.U. Questions and Answers—American Institute 
Part I1]—General Edueation ................. 


American Inst. of 
This Way to the Egress—John idams, Jr CPCU 


You Can't Take It With You—Dr. John D. Long, CLU. 


COMPLETE INDEX 


LAST SIX 


Feb. 7 
-Sept. 33, Oct. 


Part V—Accounting, Finance and Agency tae 
113, Feb. 

Efficient Use of Time and FEffort—H. F. Henriques 
Future of Independent Agents, The—Charles IH. 
Gentle Art of Persuasion, On the—John Lawrence 


Grim Specter, A—Thomas M. Stoker 


Have You Been Weighed ?—Ga. Assn. Ins. Agents 
How Can We Expand ?—Darid Schenck, CPCU 


In Order To Compete—-American Arrow 
Insurance Sales Manager, The—Frank Lang 
Quiz of the Month 
Inland Marine Contracts 
Principles of Insurance and Suretyship . 
Sales Slants (monthly) ........... 
Selling Parade (monthly) ............... 
Selling Tips from the Home Office (monthly) 


MISCELLANEOUS 


Accidental Deaths 

Association Notes .... 

Best's Stock Index ... 

Building Cost Index ...... 

Company Developments 

Home Office and Field Appointme nts . 
Insurance Stock Quotations ..... 
Monthly Fire Losses a 
Motor Vehicle Deaths 

New Publications 

Rate Changes ...... 

Reports on Companies 


RATE CHANGES 


Automobile 
Massachusetts . 
New Ilampshire 
New York, Ohio 
Ky., Mich., Miss., W. Va. 
New York 
Oklahoma 


Wash., Wre, D. of 
Md., Ohio, Okla., Pa. 
Ark., Dela., D. of C., Ga., Me., Md., Mass., 
N. Mex., Ore., Pa., Ws Dak. U tah, Vt., Wyo. 


Ariz., Ark., Calif., Conn., Dela., D. of €., ge 


lowa, Kans., Me. Md, Minn., Mo., Mont., 


N. Ni Mem. N. Be Pa., S. Utah, 


Wryo., Alaska 


Ark., Calif., Del., Ga., Idaho, “Minn 
Mormt., Neb., Nev., N. Mex., Ore, S. Dak.. 


an. 

103, Mar. 2 
. Mar. 
.Mar. 40 


Mar. 


. Mar. 


Mar. 
Mar. 


..Mar. 
..-Mar 
.Mar 


Mar 
Mar 
Mar 
Mar 


Mar 


Mar. 


. Mar. 


Mar 


.Dee. 


Jan. 137 


"Feb 


Oct. 107 
65, Dee. 


— 
Dee. 98 
Feb. 20 
95 : 
Dec. 66 
Mar. $0 
.Mar. &S 
...Feb. 46 = 
: ...Mar. 90 
Mar. 9 
Feb. 51 
Tinsley..Jan. 41 
Mar. &4 
ees .Feb 45 
Mar. S7 
Feb. 56 
Dee. 63 
4 
| 
111 
141 
95 
... O68 
4 
: 
Ss 
9 
125 
141 
-Mar. 132 
.. Oct. 126 
. Mo., 
j 
Miss., Nev., : 
Idaho, Ind., 
Neb., Nev., 
Vt., Wash., 
Mar. 7 
143 


Extended 
Texas 

Fire 
Texas .. 
Wash., Calif. .. kes 
Mass., N. Mex., Okla 

Hospitalization 
Indiana 

Liability other than ‘Auto 
Conn., Idaho, Neb., New Hamp., N. C. 
Conn., Idaho. Neb., New Hamp., N. C 


INSURANCE COMPANIES REPORTED ON (FROM 


Aegis Insurance Co 
(Name Changed) 
Aetna Casualty 
(Premium 


, Denver 
& Surety Co., Hartford 
Budget Plan) ........Aug. 123 
Aetna Life Affiliated Cos., Hartford 
(Executive Appointments) 
Alabama General Insurance Co., 
(Te Be Tiguidated) Jan. 121 
Allied National Insurance Co., Denver 
Allstate Insurance o., Skokie 
(Executive Appointments) ...... 
(New Ilomeowners Coverage) 


.Mar. 135 


June 151 
123 


(Writes Commercial Fire) ....... Oct. 155 
(Granted Fire Deviation) Jan, 121 
(Operating in New York) ........ Jan. 121 
(Canadian Operations) Mar. 155 
America Fore Loyalty Group, New York 
(Executive Appointments) .......May 157 
(Executive Vice President) ......: June 151 
(Stock Exchange) Sept. 135 
(Six Months Results) Sept. 135 


(Heads Claim Division) 


(Heads Engineering Department). Tec, 147 
(Commission Adjustment) ....... Jan, 121 
(Exchange Effective) ............. Jan. 121 
(Executive Changes) . EAE) Jan. 121 
(executive Feb. 121 
(1957) Results) -Mar. 135 
American Aviation & Gen. Ins. Co., Reading 


American Bonding Baltimore 


(To Consolidate Operations) Sept. 137 


(Merger Completed) ............ ‘eb. 121 
American Casualty Co., Reading 

(Major Medical Plan) ........... Oet. 15 

(Heads Cliim Department) .Mar. 135 
American Credit) Indem. Co., iltimore 

(Elected Vice President) Feb. 12 
American Equity Group, Miami 

(To Reinsure Fire & Casualty 

Lines) Jan. 121 

CHAMBER) Feb, 121 

American Farmers Mut Ins. Co., Chicago 

Miections) Oct. 155 
American Fidelity & Cas. Co., Ine., Richmond 

(Passes Dividend) 129 

(New Vice President) ............ Feb. 121 
American Health Insurance Corp., Baltimore 

(Change of Address) ....... Oct. 155 


American Home Assurance Co., New York 
(Employee Stock Purchase Plan) .Nov. 139 

American Independent Mut. Cas. Co., Phila. 
(Moves Home Office) ............ Sept. 135 


American Insurance Co.. Newark 
(Quarterly Dividend Basis). Aug. 123 
American Insurance Group, Newark 
(Executive Appointments) ....... Feb, 121 
American Mereury Insurance Co., Wash. 
(New May 157 


American Motors 
(Elected Vice 
American Mut 


Insurance Co., Chicago 
Liab. Ins. Co., 


(New Officers Oct. 155 
American Prog, Health Ins.. Mt. Vernon 


American Reinsurance 0., New York 
(Executive Appointments) ... .May 157 
American States Ins., Indianapolis 
(To Organize Life Company) 
(Dividends on Quarterly Basis) 
American Surety Co., New York 
(Executive Appointments) ...... 
(New Chairman of the Board) 
(Flected President) 
(Appointments) Mar. 135 
Animal Insur. Co. of America, New York 
(To Insure Dogs) Sept. 135 
Appleton & Cox, Ine 
(Executive 


151 
Jan, 121 


June 151 
123 


New York 
Appointments) 
Argonaut Insurance Co., Menlo Park 
(Adds Major Medical) ..........5 Sept. 136 
Argonaut Ins. Exchange, San rancisceo 
(Conversion Approved) June 151 
Arrowhead Ins. Co., Los Angeles 
(To Issue Additional Stock) 


.Feb. 121 


Dee. 147 


Associated Reciprocal Exehanues, NOY 
(Executive Appointments) Jan, 122 
(Form New Company) Feb, 121 


Atlantie Mutual Insurance Co., 
(Named Vice President) 


New York 
.Feb. 122 


144 


Atlas Assurance Co., Ltd., 
(New General Manager) 
Audubon Insurance Co., Baton Rouge 
Beacon Mutual Indemnity Co., 
(New President) 
serrien Mutual Insurance Co., 
(New Title) 


London 


Buchanan 
Bingham Mut. Fire Ins. Co., Bingham 
(Executive Appointments) ....... Feb. 122 
Bituminous Casualty Corp., Rock Island 
July 123 
(Official Changes) 
Blue Ridge Insurance Co., 
(Executive Appointments) 
Boston Insurance Co., Boston 
(Acquires Equitable Fire of S.C.) Sept. 136 
Boston Insurance Group, Boston 
(Heads Loss Department) ....... Feb, 122 
toston Manufacturers Mutual, 
Ie 


y 
May 157 


soston-Old Colony Group, Boston 
(Official Appointments) .......... Jan. 122 


Brotherhood “Mutual” Ins. Co., 
(Elected Vice President) ........1 
Buckeye Union Insurance Cos, 
Hill Insurance 


Mar. 135 


Caledonian-American Ins. Co., Hartford 
The Camden Fire Ins. Assoc., Camden 
Carolina Casualty Ins. Co., Burlington 
(Form Group of Companies) ..... Dee. 147 
Cascade Insurance Co., Tacoma 
(New Company) ........... Sonne July 123 
(Subsidiary Organized) ..........4 Aug. 123 
Casualty Underwriters, Inec., St. Paul 
Central Mutual Insurance, Van Wert 


(Reinsures Sun Mutual) 
Central National Insurance Co., 
(Executive Appointments) ......./ Aug. 123 
(Elected Secretary-Treasurer) -Mar. 136 
Central Standard Indemnity Co., Chicago 
(Accident Policies Announced) ...Oct. 155 
Central Surety and Ins., Kansas City 
(Absorbs Homeland) J 
Citizens Casualty Co., New York, N. Y 
(New Vice President) ...........- 
(Named Vice President) 
Citizens Mutual Fire Insurance Co. of 
Northampton County, Nazareth 
(Merged) 
Civil Service Employees Ins. Co., San 
Francisco 


(Extra Dividend). Mar. 136 
Coal Operators Casualty Co., Rockwood 

(Moves Home Office) ............ Sept. 136 
Colonial Life, East Orange, N. J. 

(Control Sought by Federal) June 151 

Colorado Insurance Co., Boulder 

Combined Insurance Co. of America, Chicago 

(Capital Aug. 123 

The Commerce & Industry Ins., N. Y. 

(New COMMORY) Feb. 121 


Commercial Union-Ocean Group New York if 


(Executive Appointments) ....... Dee. 147 
Continental Casualty Co., Chicago 
(Provides Cancer Coverage) ..... July 12% 
(A & Fi Aug. 123 
(Special Dividend) .............- Sept. 137 
(Income Protection Plans) Nov. 139 
(New Dental Hider) Feb. 122 
(Camp Medical Plans) .......... Mar. 136 


(New Dental Rider) ............. Mar. 136 
Continental Insurance Co., New York, N. Y. 
Dec. 147 


Dallas Insurance Co., Dallas 


(Capital Stock Purchased) 


The DeSoto Fire Ins. Co., Gadsden 
(Merger Agreement) ..... 139 
The Druggist Mutual, Mansfield 


(Consolidation Approved) 
East Huntingdon Casualty Co., 


Se 
(Dissolved) Fe 
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Ariz., Ark., Cal., D. of C.. Ga., Ind., Me., Md., Mass., 

wen Nov. 8&4 Mich., Minn., Mo., Mont., Neb., Nev., N. H.. Ore., S. C., 
Nov. 84 Obie, Okia., Pucrte Rico: Mar. 131 

Dec. 28) Workmen’s Compensation 


MAY, 1957) 


hldorado Insurance Exchange, San Francisco 


(New Heciprocal). Feb. 12% 
EXmployer’s Group, Boston 
(To Enter Life Field) .....060.:.. Oct. 155 
—. Mutual Casualty Co., Des Moines 
Slected Chairman) .............! May 157 
1} mployers Reinsurance Corp., Kansas 
City, Mo. 


(Executive Appointments) ...... Mar. 136 
Equitable Fire Ins. Co. of Charleston 
(Acquired by Boston Insurance). .Sept. 136 
Excelsior Insurance Co, Syracuse 
(New Chairman of the soard) 
—— Family Mutual Ins. Co., 
‘ew Address) “eb. 
vorme Insurance Group, Los Angeles 
(Named Vice President) ......... July 12% 
Farmers Mutual Automobile Ins. Co., 
Madison, Berrien County, Buchanan 
Farmers’ Mutual Fire Insurance Co., 
(Name Changed) 
Farmers Mutual Fire Insurance Co. of 


-Mar. 1386 
De Imar O. 


Northampton County, Nazareth 
Aug. 125 
Farmers Mut. Hail Ins. Co., Des Moines 
(To Discontinue Lines) ......... Feb, 125 


(Discontinues Lines) ............ Mar. 136 
Federal Insurance Co., New York 

(Seeks Control of Colonial Life) .June 151 

(Tourist Automobile Policy) ..... June 151 

(Colonial Life Acquisition) 


(Capital Increased) .............: Aug. 124 
(Stock Oct. 156 
Federated Mut. Impl. & Hdwre., Owatonna 
Fidelity & Dep. Co. of Maryland, Baltimore 
(To Consolidate Operations) -Sept. 137 


(Absorbs American Bonding) 


.Feb. 121 
(Stock Delisted) 7 


Fidelity Life Association, Fulton 
(Joins Kemper Group) .......... Feb, 122 
Fire Assn. Group, Philadelphia 
(Executive Appointment) ........ June 152 
(Merger Proposed) Aug. 124 
(Change in Group Name) ....... Sept. 137 
(Changes: Approved) Oct. 156 


The Fire & Casualty Insurance Co. of 
Connecticut, Hartford 


(Oficial CHARGER) Oct. 156 
Fireman's Fund Group, San Francisco 

(Made Vice Presidents) ......... ‘eb. 123 


Firemens Insurance Co., Newark, N. J. 


147 
Florida Home Insurance Co., Miami 
an. 122 
Foremost Insurance Co., Grand Rapids 
(Elected President) .............. May 157 
(NOW June 152 
(New Vice President) ............ July 124 
Freystown Mutual Fire, York 
June 152 
General Exchange Insurance Corp. ¥. 
General Reinsurance Corp., New York 
(Change of Address) ............ July 124 
Gibralter Fire & Casualty Ins. Co., Columbia 
(Executive Assistant) ........... Dec. 149 
Glens Falls Ins. Co., Glens Falls 
(Heads Department) Nov, 140 
(Named Comptroller) ............ Feb. 128 


Government Employees, Washington, D. C. 


(Increased Dividend) ........... Sept. 127 

(Stock Split Proposed) .......... Mar. 137 
Great American Group, New York 

(Blected Secrétary) Jan. 128 
Great Central Insurance Co.. Peoria 

Gulf American Fire & Cas. Co., Montgomery 

(Merger Agreement) ............ Nov. 189 
The Hamilton Mutual, Cincinnati 

(Consolidation Approved) ....... June 151 
Hanover Fire Insurance Co., New York 

ve Feb. 124 
Hanover Insurance Co., New York 

Hartford Accident & Indemnity Co., ea 

(Group Insurance Plans) ........ June 152 

(New Group Plans) ............. Oct. 156 
Hartford Fire Insurance Co., Group, Hartford 
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(Executive “App Group, New York Fire Insurance Co. Sam Southwest Vice, Eresident) 
ge pointments) ......Se (Reinsures S (Reinsur zeneral Ins. Co Daliaa” yet. 158 
Vice Sept Pacitie Natio General) ...Jan. 124 
‘Stock Exehs Newark (Elected. V Southwest Stock Purchase 
(si Vice President ..Dee. 150 d Accident Inst an) Noy. 142 
aan. Sept. 135 acific of New York Gr D vacensese Dee. 150 (To Head Advertisi irance Co., Detroit 
ton Co. Mar. 138 (Executive Pr iroup, New York (Reinsures We Aug. 126 
R ens Mut. Ins. C Pan Americs omotious) .... (Exe stcoast Busines 
‘o.. Mansfield Insurance Co., Hou: Mar. State Secretary) “Dee. 151 
Marine Ins Rewnwive Aug. 124 Pars erred Stock Issue) ... ouston State Automobile Ins. Assn. Indiai an. 125 
urance Co., aramount Fire Ins. July 125 (Executive Vice P sn., Indianapoli 
(Status Clarified) ortland (Elee e Ins. Co., San Fr: y 125 State Fr Vice President une. 
ed Slected Preside , San Francise ate Farm ¢ ies J 
i Casualty Co., New York .Jan, 124 Mutual Tndennity Philad June 154 Sta Upheld in 
Manitowoe Bankers Life) I Pe issolved ) phia N Mutual Auto., I 
149 June 154 (New Auto Policy .. Bloomingtor 
g insurance orbs Mutual F ual, Phila. Sun Mutual Fire Insur% June 156 
Marquette einsured) ........ ansfiel¢ England | 
Co., New Orle hairman) .... Texas Title Guaranty C 
(Control Pu ppointments) x of Hartford Grot ee Mar. 139 (Bought by Am ty Co., Inc., San A i 
af ol Purchased) ...June 154 (Enters A. & H. ip, Hartford Textile I y American Title Antonio 
(Enrolling N. J., Newark (Este Group, New ‘York ir. 159 Tine Officers) igh Point 
nnity, Ine., Ak ed Accide ure it) May 159 (To V 
(Incorporated) Akron (Dividend nt Insurance Co., New Y rh 
(New P Group, New York Risk Insurance Co., Fayet Jan. 124 Tompkins Oct. 
resident ) Acquires Southwest Casual Fayetteville Merge .. Fire Ins, Co., Ith 
Merchants Indemnity Corp.. PS Southwest Ci ville (Merged) 
(Fire Rate De orp., New York Property President) . anes ans America Ins. --Sept. 139, Nov. 142 
(Special Risk De ance Co., Buffalo tan, 2 avelers Insurance Co., Hart! -Nov. 
whers Mut. Ins, Co., Des Moi ar. 133 Weate yidend) ....Nov Trini Volume)... 
Jlected President) ine Aug. 12. ’rud i we cee cscs ock Split) o., Dallas 
Aug. 124 dential of Gr Jan. 12 Tri-S 
Mohawk to. New 138 (Elected Grp., New York: State Mutual Gr ain Dealers F ive 
Company rk \ May 15¢ Chs Luverne 
Motorist M pany) ..... ay 159 (Changes Ni 
st Mutual Insurance -Mar, 138 Quaker City Fir Tri-State 
President)” ice Co., ¢ olumbus ic Marine, Philadelphia iNew Title) Insur: ince 159 
neurance C orp., New York ir. 138 Ins. Co., Phitadelphia .Nov. 141 rie 20th entury Ins Oct. 159 
Mutt itle) ... : New Exchange) .... ange, Los Angele 
The Mut’l F. Mt) Acquires Old Dominic arica, New York nited Paci : 
mal | sige iy 1 »insurance Cor xecutive / saltimore 
Jan. 124 Insurance Co. of Dayt Aug. 125 General Agene 13 
“lected Vice President) ayton, Dayton, Valley 125 
=e utus -Mar. 140 
Jan, 125 
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Valley —-— Insurance Co., Reading Vigilant Insurance Company, New York Woodstock Mutual Fire Assn., Woodstock 
Sept. 135 (Enters Venezuela) ............-- Feb. 126 June 1543 
Warner, Ine., Lansing B., Chicago West Seneca Mut. Fire Ins. Asso. W. Seneca The Yorkshire Ins. Co. of New York, — p # 
(Named General Counsel) ....... Mar. 141 PUREED exdcsecccusnastseusesas Sept. 139 (Resources Increased) ........... . 126 
West Bend Mut. Fire Ins. Co., West eee Western Life Insurance Co., Helena Zurich-American Companies, eee 
West Bend Mutual Insurance Co., West Bend (New A @ TH Program) ....scccies Dee. 151 
(New Title) Aug. 12 (Accident Insurance Program) Mar. 141 


« LIST OF ADVERTISERS » =» » 


Aetna Insurance Group, Hartford, Conn. ................ Sl Marbury & Co., Wm. A., Ruston, La. ... Ste oercrata 130 
America Fore-Loyalty Group, New York, N. Y. Opp: 5, & 28 Marsh & McLennan, Inc., Ill. 27 
American Equity Insurance Group, Miami, Fla. ............. 109 Maryland Casualty Co., Baltimore, Se 147 
American Fire & Casualty Co., Orlando, Fla. ...........0..ee- 38 Melling & Bevingtons, Ltd., Montreal, Can: 140 
American Foreign Insurance Ass’n., New York, N. Y. ......... 23 Munich Reinsurance Co., New York, N. 126 
American General Companies, Houston, Texas ...............- 127 Mutual Benefit Health & Accident Ass'n, Omaha, ; 56 
American Health Insurance Corp., Baltimore, Md. ........... 34 Mutual Life of New York, New York, N.Y. ............00-- ~~ 
American International Underwriters Corp., New York, N.Y. . 41 
American Motorists Insurance Co., Chicago, Ill 43 National Cash Register Co., Dayton, Ohio 
American Reinsurance Co., New 13 New Amsterdam Casualty Co. Baltimore, Md. 5 
American Surety Company, New York, N. 51 New England Reinsurance Corp., 25 
Anchor Casualty Co., St. Paul, 3S New Hampshire Fire Ins. Co., Manchester, N. 70 
Appleton & Cox, Inc.. New York, 39 Norfolk and Dedham Mutual Fire Ins. Co., Dedham, Mass. .... 5 
Art Steel Co., Inc., New York, N. 100) North British & Mercantile Ins. Group, New York, 48 
Atlantic Companies, New York, N. Y. ......... 49 Northeastern Ins. Company of Hartford, Moines, Lowa 139 
Northern Assurance Co., Ltd., New York, N.Y. .....- 122 
Berkshire Mutual Fire Insuranee Co., Pittstield, Mass. ........ 115 Northwestern Mutual Ins. Co,, Seattle, Wash. 76 
Bituminous Casualty Corp., Rock Island, IL ........... as 82 7 
Booth, Potter, Seal & Co., Philadelphia, Pa. .............. 2 126 Ohio Casualty Insurance Co., Hamilton, Ohio ................. 63 
Bowles, Andrews & Towne, Inc., Richmond, Va, GS Ohio Farmers Companies, LeRoy, Ohio ....... 
Brownville Paper Co., Brownville, N. Y. ..... 
Burns, Inc., Frank, Seattle, Wash. ...... err idaiieatewkets 136 Pacific National Fire Insurance Co., San Francisco, Calif. ; 42 
Bushnell & Co., Alexandria, La. ......... Pan American Co’s., Moustom, su 
Paull & Bon, Inc., Alfred, Wheeling, W. V8. 128 
(ark. & Otis, San Peancisco, Cant. 138 Pearl Monarch Insurance New Tork, 129 
Commercial Standard Insurance Co., Fort Worth, Texas . . Penna. Lumbermens Mutual Ins. Co,, P 
Crum & Forster, New York, N. Y. ........ 19 Pittsburgher Hotel, Pittsburgh, Pa. 9 
Cudd & Coan, Inc., Spartanburg, ...... Preferred Insurance Co., Grand Rapids, MACK. 22 
Providence Washington Insurance Co., Providence, Ro 107 
Dale & Co., Ltd., Montreal, Canada ................ 
Diebold, Ine., Canton, Ohio ......... 97 Recording & Statistical Corp., New York, N. 
Dimling, Henry, Los Angeles, 57 Redmond and Shaughnessy, Ltd., Montreal, Canada ........... 128 
Remsurance Agency, fnc., Chicago, 44 
Eag'e Fire Insurance Co., Jersey City, N. J. ........0.0.ee0e00. 115 Reinsurance Corp, of New York, New York, N. ¥. .:...c-:0c0. 110 
Employers Insurance Co. of Alabama, Birmingham, Ala. ...... Reliance Insurance Co., Philadelphia, Pa. ........-+-.....20005- 120 
Frogeatt & Co., Ine., Joseph, New Tork, N.Y. 118 
Fund Insurance Companies, San Francisco, Calif. ............ 79 Schroeder Hotel Corp., Milwaukee, Wise. 2.2.2.2... ia Eee 
General Accident Group, Baltimore, Md, 108 Security Mutual Casualty Co. Chicago, 113 
General Insurance Corp., Fort Worth, Texas 121 Seihels, Brice Co., S.C. 69 
General Insurance Co. of America, Seattle, Wash. ............. 47 Southern Insurers, Inc., Fort Smith, 123 
General Reinsurance Group, New York, sack Cover  Smith-Corona, Inc., Syracuse, 99 
Gilue-Fast Equipment Co., Inc., New 101 Standard Accident Companies, Detroit, Mich. 154 
Grain Dealers Mutual Insuranee Co., Indianapolis, Ind. ....... 106 Standard Insurance Co., Tules, 24 
Groat American Group, New York, N.Y. <6csccjeccececasacaeeee 111 Stewart, Smith (Canada) Ltd., Montreal, Canada ............ 123 
Greene, Inc., W. W., New York, N. 68 Stewart, Smith (Illinois), Ine., Chieago, ..... 7s 
Strudwick Co., A. E., Mimmenpolia, MGR. 26 
Harleysville Mutual Insurance Co., Harleysville, Pa. ......... 69 Sun Insurance Office, Ltd., New York, N. Y. ............ 62 
Hawkeye Security Group, es 16 Superior Insurance Co., Dalles; 127 
Hitke & Co., Ine., Kurt, Chie: 128 Tiffany Stand. Co., St. Lowis, Mo. 
Now Work. 31 Traders & General Insurance Co,, Dallas, Texas 26 
Homer Bray Service Inc., Albuquerque, N. M. ..........-2..055 36 Trans-Canada Assurance Agencies, Inc., Montreal, Can. ...... 128 
Houston Fire & Casualty Insurance Co., Fort Worth, Texas ... 121 Travelers Insurance Co., Hartford, Comm. ........0.0.cccsscncees 10 
Howard & Co., Ltd., Robert, Montreal, Canada .............+.. 23 Trinity Universal Insurance Co., Dallas, Texas ................ 37 
Indiana Lumbermens Mutual Ins. Co. Indianapolis, RG. se chans 5 United States Casualty Co., New York, N. Y. .............c00. 4 
Industrial Indemnity Co., San Francisco, Reece 58 United States Fidelity & Guaranty Co., Baltimore, Md. ....... 6 
Ins. Co. of North America, Philadelphia, Pa. _... Inside Front Cover U. S. Underwriters, Inc., Miami, Fla. ................0.0ceeeee 123 
International Business Machines Corp., New York, N. Y....... 91 Utilities Insurance Co., St. 39 
Inter-Ocean Reinsurance Co., Cedar Rapids, 137 
Western Insurance Agency, Helena, Mont. ..... 123 
Kansas City Fire & Marine Ins. Co., Kansas City, Mo. ........ 72 Western Insurance Companies, Fort Scott, KAnens <5 cceccece 105 
Kansas City Life Insurance Co., Kansas City, Mo. ......... 5 Whiting-Plover Paper Co., Stevens Point, WEES cece Nh ee 93 
Kolob Corporation, Salt Lake City, Utah ............. 123. Willcox & Co,, imc.,, Albert, New York, 64 
Witeon €o., A. B., Poronto, 123 
Leonhart & Co., Ine,, Baltimore, Md. ...... Wolfe, Corcoran and Linder, New York, N.Y... 68-118 
Lumbermens Mutual Casualty Co., Chicago, 43 Woodward & Fondiller, Inc., New York, N.Y. 68-118 
7 Woodavard, Ryan, Sharp and Davis, New York, N. Y. ........ 68-118 
Manning & Sons, T. A., Dallas, Texas ...............eeeeeeees . 123 Worcester Mutual Fire Insurance Co., Worcester, Mass. ...... 141 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
fe e INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns." 


Best’s Fire and Casualty News 


“Unforescen events... need not change and shape the course of man’s affairs” 


That’s only the half of it 


Inflation has taken a big bite out of the dollar. Replacement costs are up... 


and so is your need for adequate insurance. For dwellings alone, 
values are up about 70% in the last eight years. Are you safe? 
Better make sure. With the help of your Maryland agent or broker, 
find out the actual replacement value of your home and all 
your furnishings and personal possessions at today’s prices. 
Then bring your protection up to date. Remember: because 
your Maryland agent knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value. 


| 
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RREINSURANCE, TOO, through its basic service to the insurance 
industry, contributes to the stability of man’s business and property. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


Home Office: GENERAL REINSURANCE BLDG. | “idwestern Dept.: 1012 BALTIMORE BUILDING, KANSAS CITY 5, MISSOURI 
400 PARK AVENUE, NEW YORK 22,N. Y. | Pacific Dept.: 610 SO. HARVARD BOULEVARD. LOS ANGELES 5. CALIFORNIA 
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